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Cac yéu t6 quyét dinh dén y dinh tham gia bao hiém xa hi tw nguyén
& Huyén My T, tinh Séc Trang
Ng6 Anh Tin'>*

Truong Dai hoc Nguyén Tat Thanh, Viét Nam
2S¢ Khoa hoc va Cong nghé Can Tho, Viét Nam

TU KHOA TOM TAT

Nghién ctru ndy diéu tra cac yéu t6 anh hudng dén ¥ dinh tham gia bao hiém xa hoi ty nguyén
(VSI) ciia 200 ngudi dan tai huyén My Ta, tinh Séc Trang. Phuong phap phén tich nhan t&

An sinh x4 hoi,
Béo hiém xa hoi

tu nguyén, kham pha (EFA) va hdi quy tuyén tinh da duoc sir dung dé xac dinh cac dong luc chinh cua
Céc yéu té anh huong, viéc tham gia VSI. Két qua nghién ctru cho thay, trong bay yéu té gom thai do, hanh vi, tuyén
Chinh séch x4 hoi, tmyén, anh hudng cua gia dinh, nhan thire rii ro, quy trinh tham gia va trach nhiém dao duc,
Y dinh tham gia. su don gian vé& quy trinh va anh hudng cua gia dinh tac dong manh nhat dén ¥ dinh tham gia

VSI cta ngudi dan. Cac phat hién néu bat tim quan trong cua viéc phd bién thong tin, don
gian héa céc quy trinh hanh chinh va tang cuong trach nhiém cta cé nhan trong viéc mé rong
pham vi bao phii VSI. Hon nita, két qua 1a bang chimng thuc nghiém trong viéc hd tro viée
thiic diy VSI nhu mét co ché hiéu qua dé ting cuong an sinh xa hoi cho ngudi lao dong, c6

¥y nghia d6i v6i viéc hoach dinh chinh sach ¢ Viét Nam va cac nude dang phat trién khéc.

1. Pit van dé

Béo hiém xi hoi (BHXH) dong vai trd nén tang trong
ciu truc cia cac Nha nude phuc lgi hién dai, gil vai tro then
chét trong viéc giam thiéu cac rui ro kinh té - xi hoi lién
quan dén bénh tat, tai nan lao dong, tan tat, that nghiép va
tudi gia. Thong qua co ché chia sé rui ro tai chinh va phan
phdi lai thu nhap giita cac nhém dan cu va cac giai doan
trong vong doi, BHXH gitip ting cuong gan két xa hoi va
kha nang phuc hoi kinh té (Bo Lao dong - Thuong binh va
Xa hoi, 2010). Tai cac nudce dang phat trién, noi viéc lam phi
chinh thirc va thu nhap khong 6n dinh phé bién, viéc thiét
lap mot hé théng bao vé xa hoi toan dién khong chi 1a véan dé
cong bang ma con 1a diéu kién can thiét cho phat trién bén
viing (Asamxodjayeva Shoira, 2023).

Trong hai thap ky qua, Viét Nam da dat dugc nhiéu tién
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bo déng ké trong viéec mo rong hé théng BHXH. Cau trac
hién tai gdm hai hinh thtrc chinh: bao hiém xa hoi bét budc
(BHXHBB), ap dung cho nguoi lao dong trong khu vuc chinh
thirc; va bao hiém xa hoi tu nguyén (BHXHTN), danh cho
nhiing nguoi ngoai khu vuc lao ddng chinh thic (Ludt Bao
hiém Xa hoi, 2014). Trong khi BHXHBB mang tinh bt budc
ddi véi nguoi lao dong co hop dong va ngudi st dung lao
dong phai dong gop, BHXHTN cho phép nguoi lao dong
tu do, lao dong phi chinh thirc va cac dbi tuwong khac khong
thudc dién BHXHBB tu nguyén tham gia. Diéu niy bao gom
nong dan, nguoi ban hang rong, chu doanh nghi¢p nho va lao
dong thoi vu—nhitng nhom chiém ty 1¢ 16n trong luc lugng
lao dong cua Viét Nam (Luat Bao hiém X3 hoi, 2014). Mac
di BHXHTN dugc thiét ké theo hudng bao trim, nhung ty 1&
nguoi tham gia thyc té van con rat thip. Theo Bao hiém xa hoi
Viét Nam (BHXHVN), mic di ¢6 hon 19 triéu nguoi du didu
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kién, chi c6 dudi 1,5 triéu nguoi da tham gia tinh dén nhiing
nam gan day (Bao hiém xa hoi Viét Nam, 2024). Sy chénh
léch nay cho thiy viéc c6 sdn mot chinh sach van chua du dé
dam bao su tham gia rong rai. N6 dat ra nhitng cau hoi quan
trong vé didu gi thiic déy hay can tr¢ viéc tham gia, dac biét 1a
& cac khu vic nong thén, noi ngudi dan c6 it co hoi tiép can
thong tin chinh thirc va thu nhap bap bénh.

Mot s6 nghién ctru da chi ra cac yéu té nhu kha nang chi
tra, mirc d6 nhan thirc, niém tin vao hé théng, su phtrc tap cua
thu tuc hanh chinh va cac chuén myc vin hoa 1a nhiing rio can
tiém nang dbi voi viéc tham gia cdc chuong trinh bao hiém tyr
nguyén (Cuong, Tho, & Tyu, 2014; Thao, Na, & Thuy, 2021;
Thay & Thu, 2018). Cu thé, nghién ctru ciia Nguyén Xuén
Cuong va cong su (2014) di xac dinh duoc 7 yéu tb tac dong
dén sy quan tim cta ngudi budn ban nho 1¢, trong d6 tuyén
truyén, y thc strc khoe va kién thirc c6 anh huéng manh nhat,
diit m hinh chi giai thich 26,1% va ¢ yéu tb tic dong ngugc
chidu (nhu y thirc strc khoe, kiém soat hanh vi); han ché 1a
pham vi hep va chua bao gdom ving sau, ving xa. Nghien
ctru ctia HO Thi Phuong Thao va cong su (2021) cho thay, 0
luong ngudi tham gia BHXHTN con thap do thu nhap thap, ty
1¢ dong cao va thu tuc phuc tap, mac du ty 1€ nay c6 xu hudng
tang. Trong khi d6, nghién ctru cia Hoang Thu Thuy va cong
su (2018) dd nhan dién 5 yéu t6 chinh anh huong dén y dinh
tham gia ctia néng dan (hiéu biét chinh sach, thai do, cam
nhén rii ro, thii tuc, trach nhiém dao 1y) va d& xuét giai phap,
nhung han ché ¢ dbi tugng nghién ctru chi 1a nong dan, gy
kho khin trong viéc khai quat hoa. Phan 16n cac nghién ciru
hién nay tap trung véo thiét ké chinh sach & cip vi mo hodc
cac khu vuc d6 thi, dé lai khoang tréng 16n trong viéce hiéu ro
cac yéu t6 hanh vi anh huong dén viéc tham gia BHXHTN &
bbi canh néng thon. Nhiing hiéu biét nay dic biét co ¥ nghia
dbi vai cac dia phuong nhu Huyén My Tu (tinh Séc Tring),
noi phan 16n cu dan séng dua vao nong nghiép va cac cong
viéc phi chinh thur, gé‘m nhu khong co6 sy bao vé xa hoi.

Nghién ciru nay nham lap day khoang trong d6 thong
qua viéc khao sat thuc nghiém céc yéu t6 anh huong dén y
dinh tham gia BHXHTN cua cu dan néng thon tai Huyén
M§ Tu, tinh Séc Tring. Pay 1 viing c6 nén kinh té chu yéu
dwa vao nong nghiép, din dén thu nhap binh quan dau ngudi
con thap va ty 18 lao dong tu do cao. Didu nay din dén tinh
trang thiéu hut cac chinh sach an sinh xi hoi co ban cho
nguoi dan noi day. Do do, tham gia BHXHTN la giai phap
thiét yéu gitip ngudi dan ty chu tai chinh khi vé gia va duge
bao vé trude nhiing rui ro trong cude séng.

Duya trén mo hinh 1y thuyét Hanh vi Dy dinh (TPB),
nghién ctru tich hop cac yéu t6 tam ly, thu tuc, gia dinh
va van hoa thanh moét mé hinh toan dién. Cu thé, nghién
clru nay kiém dinh bay yéu t6 gia dinh: (i) thai do doi voi
BHXHTN; (11) kiém soat hanh vi cam nhan; (iii) mirc do tiép
can tuyén truyén va chién dich truyén thong; (iv) anh huéng
tu gia dinh; (v) nhan thuc rti ro; (vi) su don g1an cua thu tuc
tham gia; va (vii) trach nhiém dao dirc bit nguon tir chuan
muc lién thé hé. Viéc hiéu 16 su tuong tac giita cac yéu to
nay la diéu kién tién quyét dé xay dung chinh sach hiéu qua
nhim mé rong do bao phu BHXHTN. Trong bdi canh Viét
Nam dang hudng t61 muc tiéu bao vé xa hoi toan dan theo
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chién lugc phat trién qubc gia, thanh cong cia BHXHTN
s& phu thudc vao kha ning tiép can va giit chan nhom déan
cu nong thon va lao dong phi chinh thirc. Nhitng phat hién
ctia nghién ctru ndy nham dong gop cho cac chién luoc do,
dua ra cic khuyén nghi dua trén bang chimg nham giam rao
can, nang cao sy tham gia va cing c¢6 khung an sinh xa hoi
qudc gia.

2. M hinh Iy thuyét - Phwong phap nghién ctru
2.1. Nén ting Iy thuyét

Quyét dinh tham gia bao hiém x3 hoi tu nguyén
(BHXHTN) vén di 1a mét qua trinh phtc tap, bi chi phdi
boi sy giao thoa cua cac yéu té nhan thire, xa hoi, van hoa
va thé ché. Dé cung cap mot nén tang 1y thuyét vimg chic
trong viéc 1y giai cc yéu td nay, nghién ctru ap dung mo
hinh Hanh vi Dy dinh (Theory of Planned Behavior — TPB)
(Ajzen, 1991) 1am khung 1y thuyét cot 161, dong thoi tich hop
thém cac quan diém b tro tir kinh té hoc hanh vi, cac nghién
ctru vé bao hiém y té va Iy thuyét van hoa — xa hoi.

Mo hinh TPB, dugc dé xuét boi Ajzen (1991), cho rang
hanh vi ctia ca nhan chii yéu dugc dinh huéng boi ba thanh
t6: (i) thai do d6i v6i hanh vi, (ii) chuan muyc chii quan, va
(iii) nhén thirc vé kha nang kiém soat hanh vi. M hinh nay
da dwoc ap dung rong rai dé ly giai cac quyét dinh trong nhiéu
linh vic, bao gom chim soc stic khoe, tham gia bao hiém va
lap ké hoach tai chinh (Doan & Tran, 2019, Taviti Naidu G.
& Sandya Sneha Sri, 2021). Trong b6i canh BHXHTN, TPB
cho thdy rang mot c4 nhan c6 xu huéng tham gia chuong
trinh bao hiém néu ho thay chuong trinh nay c6 lgi, nhan
duoc sy ung ho tir nhimg nguoi c6 anh huong (vi du: gia
dinh, ban be) va tin rang ho c¢6 du nang luc cling nhu quyén
tu quyét dé hoan tat thi tuc ding ky.

Tuy nhién, cac bang chimg thuc nghiém gan day cho thay
ba thanh t6 truyén théng cta TPB chua du dé 1y giai day du sy
phirc tap trong quyét dinh tham gia bao hiém tai cac nucc dang
phét trién, dic biét & khu vuc nong thon, noi ma truyen thong
cong dong manh mé va viée tiép can thé ché con han ché (Giné
& Yang, 2009; Godin & Kok, 1996). Do d6, nghién ctru nay md
rong mo hinh TPB bang cach tich hop thém bdn yéu td: tuyén
truyén (mirc d¢ tiép nhan thong tin), anh huong gia dinh, nhan
thirc riii ro, va trach nhiém dao ditc—cac yéu t6 da dugc xac
thyc doc 1ap trong nhiéu nghién ctru trude 1a ¢6 anh huong dang
ké dén hanh vi lién quan dén bao hiém.

2.2. Cdc yéu té anh huong dén y dinh tham gia BHXHTN

Thai d6 d6i véi BHXHTN: Nhitng danh gi tich cuc vé
BHXHTN-—nhu dam bao tai chinh lau dai, tiép can dich vu
y té, va quyén loi huu tri—co mdi twong quan manh véi y
dinh tham gia, theo cac nghién ctru tai Trung Québc (Gottret
& Schieber, 2006), An D6 (Kimani, J.K. & cong su, 2012;
Laurent, D., Hamad, H. Z., 2023) va Viét Nam (Hoang & Le,
2020). Nguoc lai, cac thai do tiéu cuc lién quan dén su kém
hiéu qua cua hanh chinh hodc thiéu niém tin vao co quan
cong thuong khién ngudi dan khong tham gia.



Gid thuyét H1: Thdi dé tich cwc hon doi véi BHXHTN
co anh huong tich cuc voi y dinh tham gia.

Nhan thirc kiém soat hanh vi: Theo Ajzen (1991), ca
nhan danh gia kha nang thyc hién hanh vi dya trén cam nhan
vé muc do dé hay kho6 khi thyc hién. Trong bdi canh bao
hiém, cac yéu t6 nhu tha tuc hanh chinh phtrc tap, nang luc
st dung cong nghé, va kinh nghi¢ém vai cac quy trinh tuong
tu anh hudng dén cam nhén kiém soat (Kimani , J.K. & cong
su, 2012).

Gid thuyét H2: Nhdn thire kiém sodt hanh vi ¢é dnh
hwong tich cuc voi y dinh tham gia BHXHTN.

Tuyén truyén va truyén thong: Viéc truyén thong hiéu
quéa théng qua cac kénh cong dong, chién dich cua chinh
phii, va mang ludi ban bé c6 thé giup lap day khoang trong
nhén thirc va 1am rd nhitng hiéu lam. Tai Tanzania va Kenya,
cac chién dich truyén thong trén dién rong d gitip ting dang
ké ty 1¢ tham gia bao hiém y té (Laibson, 1997, Laurent, D.,
Hamad, H. Z. 2023).

Gid thuyét H3: Mirc d¢ tiép cdn thong tin tuyén truyén vé
BHXHTN cao co anh hwong tich cuc voi voi y dinh tham gia

Anh huéng gia dinh: Trong cac xa hdi mang tinh tap
thé nhu Viét Nam, gia dinh dong vai tro trung tim trong cac
quyét dinh. Nghién ciru cho thay sy dong vién tir ngudi than
lam ting xéac suat tham gia, ddc biét voi ngudi 16n tudi hodc
phu nt (Nguyen, 2013; Wo, T. & cong sy, 2020). Nguoc lai,
su thiéu ung ho co thé cing ¢b thai do hoai nghi va sy thy
dong.

Gid thuyét H4: Anh huong gia dinh c6 anh hwong tich
cue voi y dinh tham gia

Nhan thirc rui ro: Nhimg ca nhan nhan thiy nguy co
cao méc bénh, nghe¢o khi vé gia hodc mat thu nhép thuong
¢6 xu hudng dau tu vao cac co ché giam thiéu rui ro nhu
BHXHTN. Nhén thirc nay thay ddi theo do tudi va mirc do
6n dinh tai chinh (Gottret & Schieber, 2006; Lu, J. & cong
su, 2022).

Gid thuyét H5: Nhdn thirc riii ro ¢6 anh hwong tich cuwc
voi y dinh tham gia BHXHTN.

Thai do

Nhan thitc kiem soat hanh vi

Tuyeén truyén va truyén théng 1'13"‘\‘
H,+
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Th tuc tham gia: Thu tuc ddng ky don gian, dé tiép can 1a
yéu t then chdt dé thic day sy tham gia. Cac nghién ciru trude
nhat quén chi ra rang cc quy trinh rudm ra, ton thoi gian hodc
khong minh bach 1a rao can chinh, dac biét véi nhom thu nhap
thap va dan cu nong thon (Laibson, 1997; Sun & Yang, 2014;
Wo, T. & cong su, 2020).

Gia thuyét H6: Thii tuc tham gia don gian, minh bach
c6 anh hwong tich cuc dén y dinh tham gia

Tréch nhiém dao dirc: Trong bbi canh cac chuan muc
dao hiéu va vai tro tudi gia dang thay doi, ngay cang nhiéu
nguoi nhan thire ring ty chu tai chinh 1a biéu hién cua trich
nhiém ca nhan. Viéc tham gia BHXHTN dang dan duoc xem
la hanh dong dao dirc—khong chi cho ban than ma con vi
gia dinh va cong déng (Doan & Tran, 2019; Nguyen, 2013;
Nguyen, 2015).

Gid thuyét H7: Trach nhiém dao dirc ¢6 anh huong tich
cue voi y dinh tham gia BHXHTN.

2.3. M6 hinh nghién civu dé xudt

Duya trén tong hop tai liéu va nén tang 1y thuyét, tac gia
dé xuit mo hinh nghién ciru nhu Hinh 1, thé hién méi quan
hé ky vong gitra cac bién doc lap va bién phu thugoc—y dinh
tham gia BHXHTN.

2.4. Phwong phdp nghién ciru

2.4.1. Thiét ké nghién citu va cong cu khdo sat

Nghién ciru nay sir dung thiét ké dinh lugng dang ct
ngang dé khao sat cac yéu té anh huong dén y dinh tham gia
bao hiém xa hoi ty nguyén (BHXHTN) ciia nguoi dan tai
Huyen My T, tinh Séc Trang, Viét Nam. Mot bang cau hoi
¢6 cau truc dugc xay dung duya trén mo hinh TPB, dong thoi
tich hop céac bién sé da duoc kiém chimg trong cac nghién
ctru thue nghiém truée d6 nham bao quat cac yéu to tim 1y
— x4 hoi va dic diém bbi canh.

Y dinh tham

Anh hwéng gia dinh

Nhan thite miro

Thu tyuc tham gia

Trach nhiém dao dirc

gia BHXHTN

Hinh 1. M6 hinh nghién ctru dé xuit
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Béng cau hoi bao gdm ba phan chinh:

Phan I: Thong tin nhan khau hoc, bao gom tudi, gidi
tinh va trinh d6 hoc van.

Phan II: Cac bién doc lap, duoc do luong thong qua 24
muc khao sat thugc 7 nhom yéu t:

(i) Thai d d6i voi BHXHTN (TD);

(ii) Nhén thirc kiém soat hanh vi (KSHV);

(iii) Mirc do tiép can thong tin va tuyén truyén (TT);

(iv) Anh huéng gia dinh (AHTGD);

(v) Nhéan thuc rui ro (CNRR);

(vi) Thu tuc tham gia (THUTUC);

(vii) Trach nhiém dao dtc (TNDL).

Phan III: Bién phu thudc, gdm ba muc do ludng ¥ dinh
tham gia BHXHTN (YD).

Tat ca cac muc dugce danh gia theo thang do Likert 5
diém, tir 1 (“Hoan toan khong dong ¥*) dén 5 (“Hoan toan
ddng ¥7). Cac cau hoi khao sat duge diéu chinh tir cac thang
do d3 duge kiém dinh trong cac nghién ctru trude, va dugc
tham van tir cac chuyén gia trong linh vuc bao hiém xa hoi
tu nguyén va can bo quan 1y ra soat dé dam bao tinh phii hop
vé ndi dung va ngdn ngir trong bdi canh dia phuong trude
khi tién hanh khao sat dai tra 6 200 ho dan.

2.4.2. Quy trinh chon mau va thu thdp dir liéu

Do dan cu nghién ctru phan b rai rac tai khu vuc nong
thon, phuong phap chon mau xac suat di dugc sur dung.
Téng cong 200 cu dan—bao gom ca ngudi da va chwa tham
gia BHXHTN—duogc chon tu nhiéu xi khac nhau thudc
Huyén My Tu. Viéc thu thap dir liéu dugc tién hanh thong
qua phong van tryc tiép nham dam béo ty 1¢ phan hoi cao va
hd trg ngudi tra 10i ¢6 trinh d6 hoc van thép.

C& mau duoc xac dinh dya trén khuyén nghi cho phan
tich nhan t5 EFA va hoi quy da bién. Theo hudng dan ciia
Hair va cong sy (2010), c& mau t61 thiéu can thiét 1a tir 5 dén
10 1an s bién quan sat. V&i 27 muc khao sat, cd miu tbi
thiéu yéu cau la 135. Viéc lya chon ¢& miu 200 khong chi
dap ing tiéu chi nay ma con gitp tang do khai quat va stc
manh thong ké cho phan tich.

Tat ca bang hoi sau khi dugc tham van chuyén gia s&
dugc thir nghiém trude véi 20 cu dan trude khi trién khai
khéo st chinh thirc nham dam bao do 16 rang va tinh dang
tin cdy. Cac diéu chinh can thiét da duoc thuc hién dua trén
phan hdi tir khao sat thir. Cudi cung, bang hoi duoc thyc hién
khao sat vdi 200 ho dan tai Huyén My Tu, tinh Soc Trang.

2.4.3. Phwong phap phan tich dir li¢u

Phan tich dir liéu duoc thuc hién béng phﬁn mém IBM
SPSS Statistics 26 voi cac ky thuat thong ké sau:

* Phan tich d¢ tin cay bing hé sb Cronbach’s Alpha
nhim danh gia muc do nhat quan ndi tai cia tirng thang do.
Céc muc c6 hé s6 tuong quan bién — tong < 0,3 s& bi loai bo
(Nunnally & Bernstein, 1994). Cac thang do c6 Alpha > 0,7
duoc xem la dat d6 tin cdy.

* Phan tlch nhan to kham phé (EFA) dugc sir dung dé
kiém dinh cu tric tiém 4n cia mo hinh do luong va xac dinh
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céc cau tric nhan to. Cac chi s dau ra bao gom:

* Kiém dinh KMO va Bartlett’s Test duoc thuc hién dé
danh gia mirc 9 phu hop ctia dit liéu cho phan tich nhan td.

= Phuong phéap Phén tich thanh phan chinh (PCA) véi
phép xoay Varimax dugc ap dung dé trich xuat cac nhan t6
¢6 gié tri riéng (eigenvalue) > 1. Céc tai nhan t& > 0,5 dugc
giit lai dé giai thich.

* Phan tich twong quan Pearson dugc thyc hién dé kiém
tra moi quan hé giira cac bién dc 1ap va bién phu thudc ciing
nhu hién tuong da cong tuyén, trong do:

= Phan tich hoi quy tuyén tinh bdi (OLS) dugc sir dung
dé danh gia mirc d¢ anh huong cua cac bién doc lap dén y
dinh tham gia BHXHTN.

= Chi s6 phong dai phuong sai (VIF) va gia tri Tolerance
dugc dung dé danh gia da cong tuyén. VIF < 2 duoc xem la
mirc chdp nhan duoc.

Quy trinh phan tich dugc thyc hién qua ba giai doan. Pau
tién, kiém dinh do tin cy va tinh hop 1¢ cia mo hinh do lu’(mg
thong qua hé s6 Cronbach’s Alpha. T1ep theo, kham pha cau
tric tlem an cua mot tap hop 16n cac blen thong qua phan tich
nhén t6 kham pha EFA. Cubi cing, mdi quan h¢ cau trac gilia
céc bién dugc kiém dinh bang phén tich hoi quy nham rat ra
céc két luan lién quan dén cac yéu t6 hanh vi.

3. Két qua va thio luin
3.1. Dé tin cdy va tinh hop Ié ciia cdc ciu tric

Do nhét quan ndi tai clia ting cAu trac duogc danh gia
bang hé¢ s6 Cronbach’s Alpha. Nhu thé hién trong Bang 1,
tat ca bay bién doc 1ap déu vuot ngudng ti thiéu 0,70, voi
gi tri dao dong tir 0,818 dén 0,907, cho thy do tin cay cao.
Bién phu thugc—y dinh tham gia BHXHTN (YD)—ciing
dat diém tin cay cao v6i hé s6 Alpha 13 0,830. Nhiing két qua
nay xac nhan raing mé hinh do luong c6 do viing chic trong
viée nam bét céac ciu tric tiém an mdt cach hi¢u qua.

Bing 1. Gia tri Cronbach’s Alpha cho cic ciu tric do luong

Chu trite Sé luqng Cronbach’s

muc hoi Alpha
Thai d6 (TD) 4 0,859
Kiém soat hanh vi (KSHV) 3 0,818
Tuyén truyén (TT) 4 0,850
Anh hudng gia dinh (AHTGD) 3 0,841
Nhan thuc rui ro (CNRR) 3 0,878
Thu tuc tham gia (THUTUC) 3 0,907
Trach nhiém dao dirc (TNDL) 4 0,848
Y dinh tham gia BHXHTN (YD) 3 0,830

Béng 1 trinh bay két qua phén tich do tin cay noi tai ctia
tat ca cac cau tric do luong bang hé sb Cronbach’s Alpha,
mdt chi sb tiéu chudn trong danh gia tim 1y do luong. Tat
ca thm cAu tric—bao gém ca bién doc 1ap va phuy thugc—
déu vuot ngudng 0,70 theo khuyén nghi ciia Nunnally va



Bernstein (Nunnally & Bernstein, 1994), trong d6 sau cu
triic c6 Alpha trén 0.84, thé hién do tin cay rat cao. Trong
d6, bién Thu tyc tham gia (a0 = 0,907) c6 do tin cdy cao
nhat, phan anh mirc do g.'fln két noi tai manh mé@ gitta ba muc
hoi lién quan dén tinh 16 rang, dé dang va linh hoat trong
qua trinh dang ky BHXHTN. D¢ tin cdy cao nay cang quan
trong khi két qua hoéi quy cho thay bién nay 1a yéu té anh
huong 16n nhat dén ¥ dinh tham gia. Bién Nhén thirc rai
ro (a = 0,878) va Thai do (a = 0,859) ciing thé hién d tin
cdy cao, cho thay nguoi dan c6 nhan dinh 6n dinh vé chic
nang bao vé ciia BHXHTN ciing nhu d4nh gi tich cyc vé loi
ich ctia n6. Bién Tuyén truyén (o = 0,850) va Trach nhi¢m
dao duc (o = 0,848) thé hién su nhét quan trong cach nguoi
dan tiép nhén thong tin va cam nhan vé trach nhiém lién
thé hé—nhig yéu t6 mang tinh vin hoa rd nét trong bbi
canh Viét Nam. Mac du thép hon mot chat nhung van dat
yéu cau la Kiém soat hanh vi (a = 0,818) va Anh huong gia
dinh (o = 0,841). Pic biét, bién phu thuéc—Y dinh tham
gia BHXHTN—c6 hé s Alpha 1a 0,830, cho thay nguoi tra
10i ¢6 phan hoi dong nhét vé cac cau hoi lién quan dén y
dinh, ké hoach va dong luc tham gia. Nhin chung, cac gia tri
Cronbach’s Alpha cao dong déu giita cac thang do xac nhan
dd nhét quan ndi tai va tinh don hudng cua cac cAu trac do
luong. Piéu nay cung c¢b do tin cdy cia cong cu khao sat va
tao nén tang viing chic cho cac phan tich da bién tiép theo.

Phan tich nhan to kham pha (EFA) dwoc thyc hién de
kiém dinh c4u trac tiém an cia cac bién quan sat. Chi sd
KMO dat 0,902—cao hon ngudng tdi thiéu khuyén nghi la
0,6. Kiém dinh Bartlett’s Test of Sphericity co ¥ nghia thong
ké (x3(276) = gia tri, p < 0,001), cho thdy céac bién c6 turong
quan dii dé tién hanh phan tich nhan t5. Tong phuong sai
giai thich bdi bay nhan t6 duoc trich xudt 1a 76,25%, murc rat
tot trong nghién curu xa hdi hoc, khéng dinh mo hinh da bao
quéat dugc phan 16n su bién thién cua dir lidu.

3.2. Phan tich héi quy tuyén tinh bji

Mot phan tich hoi quy tuyén tinh bdi st dung phuong
phap Binh phuong tdi thiéu (OLS) duoc thyc hién dé danh
gid mirc d6 anh hudng ciia bay bién doc lap dén y dinh tham
gia BHXHTN cua cu dan. Két qua thé hién trong Bang 2.

Béng 2 trinh bay hé s6 hdi quy chuan hoa va mic ¥
nghia thong ké ciia timg bién, lam rd mic do dong gop
tuong ddi ctia ching trong viéc giai thich y dinh tham gia
BHXHTN ciia cur dan. M hinh hoi quy giai thich dugc mot
phan 16n phuorng sai ctia bién phu thugc (R? hidu chinh =
0,775), cho thdy day 1a mot mo hinh 1y giai hanh vi kha viing
chic, pht hop véi tiéu chuan trong nghlen ctru xa hdi hoc
(Hair & cong sy, 2010). Trong s6 bay blen du doan, Thu tuc
tham gla (B = 0,402, p < 0,001) 1a yéu té anh huéng manh
nhét. Két qua nay nhén manh vai tro then chét cia tinh minh
bach, d& hiéu va linh hoat trong qua trinh dang ky BHXHTN
d6i véi quyét dinh hanh vi. Didu nay cing pht hop véi nhidu
nghién clu trude cho ring su phuc tap ve thu tuc la rao can
chinh trong viéc tlep can bao hiém xa hoi, dac biét & khu vuc
néng thon va nhom dan cu ¢6 trinh d6 hoc van thap (Hair &
cong su, 2010).

Ngb Anh Tin

Bing 2. Hé s6 hoi quy chuén héa
va mirc y nghia thong ké

Bién du doan C}I;Iu éézéhga Gié tri p (¥ nghia théng ké)
Thu tuc tham gia 0,402 0,000
Anh huéng gia dinh 0,152 0,002
Tuyén truyén 0,151 0,005
Thai do 0,149 0,002
Nhaén thire rai ro 0,103 0,008
Trach nhiém dao dirc 0,094 0,041
Kiém soat hanh vi 0,074 0,009

Anh huong gia dinh (B = 0,152) va Tuyén truyén (B =
0,151) ciing 1a nhitng yéu t6 c6 tac dong manh, cho thay
tinh xa hoi hoa trong qua trinh ra quyét dinh tai Viét Nam.
Trong cic cong dong mang tinh tap thé, sy khuyén khich tir
nguoi than va thong tin tir cac mang ludi dia phuong c6 thé
thiic ddy hanh vi tham gia thong qua "ap luc tich cuc" xa
hoi—diéu nay hoan toan phu hop véi ly thuyét TPB (Ajzen,
1991).

Céc bién Thai do (B = 0,149) va Nhan thirc rui ro (B =
0,103) tuy c6 tac dong trung binh nhung van giit vai tro quan
trong, nhan manh rang hanh vi khong chi bi anh huong boi
diéu kién thé ché va xa hoi ma con boi danh gia nhan thirc vé
loi ich va nguy co. Trong khi d6, Trach nhiém dao dirc (B =
0,094) va Klem soat hanh vi (B = 0,074) tuy anh hudng nho
hon nhung van c¢6 y nghla thong ké, phan anh rang cac gia tri
noi tai va cam nhan vé nang lyc ban than van gép phan vao
qué trinh ra quyét dinh.

Tong thé, cac két qua trong Bang 2 xac nhan md hinh
TPB m¢ rong 1a hop 1é trong bdi canh Viét Nam, chi ra rang
hanh vi tham gia BHXHTN la m¢t qua trinh chiu anh hudng
ddng thoi ctia yéu td thé ché va tam 1y — xa hoi.

3.3. Truc quan héa svwc anh hwong ciia cdc bién du dodn

bé tang kha nang dién giai, Hinh 2 trinh bay biéu do cot
ctia cac hé s6 hoi quy chuén hoa (B) cho timg bién.

Hinh 2 cung cap ca1 nhin tryc quan vé mirc d6 anh huong
tuong d6i cua timg yéu té dy doan ddi véi y dinh tham gia
BHXHTN, dya trén két qua phan tich hdi quy tuyén tinh boi.
Yéu tb ndi bat nhat 1a Thii tuc tham gia (B = 0,402), cho thdy
tinh don gian va minh bach trong quy trinh 1a don bay chinh
dé nang cao ty 1¢ dang ky. Tiép theo 1a Anh hudng gia dinh
(B = 0,152) va Tuyén truyén (B = 0,151), khing dinh vai tro
then chdt ctia yéu t6 xa hoi va truyén théng trong bdi canh
van hoa tap thé.

Céc yéu té nhu Thai do (B = 0,149) va Nhan thirc rii
ro (B =0,103) gop phan vao danh gia nhan thirc ca nhan vé
loi ich cia BHXHTN va nhing rui ro ¢6 thé gap phai néu
khoéng tham gia. Trach nhiém dao duc (=0 094) va Kiém
soat hanh vi (B = 0,074) thé hién vai trd ciia yéu t6 dao duc
va cam nhan nang lyc ca nhan, du mirc ¢ anh hudng twong
d6i thap hon.
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Hinh 2. Céc hé s6 hdi quy chuin héa ciia cac yéu té dw doan y dinh tham gia BHXHTN

6.60%

8.40%
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= Thu tuc tham gia
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® Kiém soat hanh vi

= Anh hudng gia dinh
= Nhan thirc i ro
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Hinh 3. Ty trong anh hwéng twong ddi ciia cac yéu t6 dén y dinh tham gia BHXHTN

Tong thé, Hinh 2 cung cb rang chién Iuge ting cudng
tham gia BHXHTN cén c6 cach tiép can da chiéu tir cai cach
thi tuc hanh chinh, huy dong mang ludi xa hoi, truyén thong
hi¢u qua, dén thuc déy nhén thirc ca nhan va céc gia tri dao
duc.

3.4. Triee quan héa anh hwong twong doi ciia cdc yéu to

Dé nhin manh thém ty trong anh huong cia timg yéu td,
Hinh 3 trinh bay biéu d tron tom tat ty 1& dong gop chuan
hoa cua cac hé s6 hdi quy trong mo hinh.

Hinh 3 minh hoa ty 1& anh huong cua ting bién du
doan d6i v6i y dinh tham gia bao hiém xa hoi tu nguyén
(BHXHTN), dya trén hé s6 hoi quy chudn héa. Biéu d6 hinh
tron nay cung cap mot cai nhin tong quan stc tich vé cau triic
hanh vi, tir do gitip giai thich dong luc hanh vi trong nhom
dbi tugng nghién ctru.

Biéu d6 cho thay Thu tuc tham gia chiém gan 40% tong
mirc anh hudng giai thich. Sy thong tri nay khing dinh rang
kha nang tiép can hanh chinh 1a yéu t6 then chdt trong quyét
dinh tham gia BHXHTN. Khi ngudi dén nhan thay thii tuc
don gian, rd rang va dé tiép can, rao can tam 1y s& giam di
dang ké—ddc biét véi nhitng ngudi sdng & ndng thon va lam
viéc trong khu vyce phi chinh thuc, vén ¢6 trinh do tiép can
cong nghé va hanh chinh thap. Phat hién nay nhat quan voi
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céc nghién ctru trude cho rang yéu t6 thu tuc 13 tré ngai 1on
nhat trong vi¢c tiép can cac dich vu xa hdi tai cac nudc dang
phat trién (Hair & cong sy, 2010).

Anh huong gia dinh (13,5%) va Tuyén truyén (13,4%)
dong gop khoang 30% trong sb mé hinh, phan anh ban chat
xa hoi va cong dong trong cic quyét dinh ca nhén tai Viét
Nam. Diéu nay nhan manh tam quan trong cua truyén thong
thong qua gia dinh, cdc nhom doan thé, ngudi ¢6 uy tin va
céc chuan myc xa hoi truyén thong tai dia phuong (Ajzen,
1991).

Céc yéu t6 nhan thirc ca nhan - Thai d6 (13,2%) va Nhan
thirc rui ro (9,2%)—chiém tong cong hon 21% anh hudng,
khang dinh gié tri Iy thuyét cia TPB (Doan & Tran, 2019).
Ching phan anh sy dénh gia noi tai cia c4 nhan vé mirc do
hitu ich cia BHXHTN va nhu cdu bao vé xi hoi trong bdi
canh bap bénh vé thu nhap, tudi tac va sirc khoe.

Phan anh hudng con lai thude vé Trach nhiém dao dirc
(8,4%) va Kiém soat hanh vi (6,6%), cho thiy gia tri ca nhan
va nang luc ty than ciing c6 vai trd nhat dinh. Nhiing yéu to
nay dac biét quan trong khi BHXHTN khong chi duoc coi
12 quyét dinh tai chinh ma con 14 hanh vi thé hién tinh than
trach nhiém va hudng dén sy tu 1ap trong tudi gia (Giné &
Yang, 2009).



Tong thé, H1nh 3 mang lai mot cai nhin tong hop, tryc
quan vard rang ve murc d¢ anh huong tuong dbi cua cac yéu
t6. Mic du yéu tb thu tuc va xa hoi chiém wu thé, cac gid tri
c4 nhan va nhan thirc dao dirc van gitr vai trd bo trg. Do do,
cac chinh sach can tich hgp ca ba chiéu: cai thién thé ché
hanh chinh, huy dong mang ludi xa hgi — cong déng, va phat
trién noi dung truyén thong nhan manh gia tri dao dirc va tur
duy phong ngura rui ro.

4. Két luan

Nghién ctru nay tim hiéu cac yéu té anh huong dén y dinh
tham gia Bao hiém xa hoi ty nguyén (BHXH ty nguyén) tai
Huyén My T, tinh Soc Trang, Viét Nam. Dya trén 1y thuyét
hanh vi du dinh, két hop véi cac yéu t6 van hoa — xi hoi va
quy trinh hanh chinh, két qua cho thdy, quyét dinh tham gia
BHXH ty nguyén la mét qua trinh phire tap, chiu tac dong
dong thoi tir nhan thirc ca nhan, moi truong Xa héi, quy trinh
thu tyc va trach nhiém dao dirc. Trong bay yeu t6 dugce danh
gia, thu tuc tham gia 1a yéu t6 quan trong nhat, nhdn manh
nhu cau cap thiét phai cai cach hanh chinh theo hudng don
gian, hién dai. Anh hudong tir gia dinh va tuyén truyén ciing
dong vai tro déng ké, phan anh tinh cong dong trong quyét
dinh tham gia. Bén canh d9, thai do ca nhan, cam nhan rii ro
va y thirc trach nhiém xa hoi gop phan hoan thién btic tranh
tong thé vé hanh vi ngudi dan. M6 hinh nghién ciru dat do
gidi thich trén 77%, cho thay tiém nang (mg dung thyc tién
cao trong dy bao va hoach dinh chinh sach. Ngoai y nghia
qudc gia, nhitng phat hlen nay con co gla tri tham khao cho
cac nudc dang phat trién khac trong nd lyc md rong bao trg
xa hoi cho khu vuc lao dong phi chinh thure.
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Nghién ctru dwoc hd trg vé kinh phi va co s vat chat tir
Truong Pai hoc Nguyén Tat Thanh.
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Factors affecting the voluntary social insurance participation
in My Tu district, Soc Trang province
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Abstract

This study investigates the determinants influencing residents’ intentions to participate in voluntary social insurance
(VSI) of 200 individuals in My Tu district, Soc Trang province, Vietnam. The research applies Exploratory Factor
Analysis (EFA) and multiple linear regression to identify the key drivers of VSI participation. Seven significant
factors were revealed: attitude, behavioural control, propaganda, family influence, risk perception, participation
procedures, and ethical responsibility. Among them, procedural simplicity and family influence showed the
strongest effects. The findings highlight the importance of improving information dissemination, simplifying
administrative processes, and enhancing individual responsibility in expanding VSI coverage. The study provides
empirical evidence supporting the promotion of VSI as an effective mechanism to enhance social security for
informal workers and vulnerable groups, with implications for policymaking in Vietnam and other developing

countries.

Keywords: AHP-Fuzzy, PSR Model, Ecological Vulnerability, Spatial Correlation, Ho Chi Minh city.
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