D

PHAT TRIEN

TAP CHi PHAT TRIEN VA HOI NHAP S

JOURNAL OF DEVELOPMENT
AND INTEGRATION

S6 88 (202¢) 27-35 |

jdi.uef.edu.vn

Tac dong ciia moi truwong ngoai canh dén dinh hudng hoc tap doi pho
va nhan thire tiéu cuc vé hi¢u suat hoc tap cua sinh vién
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TU KHOA TOM TAT

Cang théng hoc tap,
dinh huéng hoc tap,
nhan thirc tiéu cuc
vé hiéu suit hoc tap,
sinh vién.

Cing thang hoc tap 1a mot yéu tb quan trong anh huong dén két qua hoc tap cua sinh vién,
song muc do tac dong ciia cic ngudn gy ra cing thing van chua dugc lam rd. Nghién ciru
nay danh gia anh hudng ciia cang thing ca nhan va moi truong dén cing thang hoc tap, dong
thoi xem xét vai tro trung gian cta cang thang hoc tap ddi véi nhan thirc vé hiéu suét va dinh
hudng hoc tap. Bai nghién ctru dya trén 251 dir li¢u thu thap tir sinh vién dai hoc va phat hién

rang ap luc tir méi truong hoc tap c6 tac dong manh dén cing thang hoc tap trong khi cing
thing gia dinh, 4p luc ban bé va cing thing tai chinh khong c6 anh huéng dang ké. Thém
vao d6, bai nghién ciru ciing tim thiy cing thing hoc tip s& lam gia ting nhan thirc tiéu cuc
vé hiéu suat hoc tap, va dinh hudng hoc tap mang tinh dbi pho cia sinh vién. Phét hién nay
nhan manh tam quan trong ctia mdi truong hoc tap trong viéc kiém soat cang thang, ciing véi
nhitng déng gop thue tién cho giao duc va hoat dong tiép thi trong linh vuc gido duc.

1. Giéi thiéu

Gido duc co tinh chat dic thu cua mot dich vy, bao
gdm yeu t6 hiru hinh (co so vat chat) va vo hinh (chat
luong giang day), chinh vi Vay ma viéc lam tiép thi cho
glao duc thuong chu trong vé viéc nhan manh hai yéu
t6 nay (Kalenskaya & cong sy, 2013). Tuy nhién, quan
diém tiép thi gido duc dang dan co sy chuyen dich cho
pht hop véi boi canh thoi dai. Tir xua dén nay, viée hoc
chua bao gio 1a dé dang va sinh vién ludn phai doi mat
voi ap luc tu bai vo, ky vong gia dinh, canh tranh hoc
thuat, tai chinh va thoi gian (Reddy & cong su, 2018;
Saqib & Rehman, 2018). Bac biét, khi Itra tudi sinh vién

hoc dai hoc hién nay la thé h¢ genZ, duge xem la mot
thé hé ‘hoa tuyét,” voi nhleu tai nang nhung ciing dé
dang méc phal nhlmg van dé Ve tam ly (Zavodna, 2022)
Chinh vi vy ma vi¢c lam tiép thi cho nganh gido duc
trong bdi canh hién nay, khong chi don thuan la day
manh tuyén sinh théng qua quang ba co s¢ vat chit va
chit lugng giang day, ma con Ia thé hién su lang nghe va
nang cao trai nghlem hoc tap, hd trg tinh than, va gitp
sinh vién vuot qua ap luc (Domanski, 2014).

Cang thang kéo dai c6 thé dan dén suy giam strc
khoe. O Viét Nam, ty 1¢ sinh vién gip cing thing hoc
tap dang gia tang nhanh chong va dang bao dong. Cu
thé, hon 50% so6 sinh vién dugc khao sat déu tu cho
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rang minh gap cang thang, hon 10% ty bao céo tinh
trang cang thang nang (Thién & cong sy, 2024; Hau
& Nam, 2024). Dau vay, cac nghién ctru chi yéu thuc
hién v6i sinh vién nhom nganh Y, Duoc. Tuy nhién,
biéu hién cing thang kha phuc tap va sinh vién du ¢
chuyen nganh ndo ciing can quan tri cing thang hi¢u
qua (Pascoe & cong su, 2020). Vi nhiing luin diém
néu trén, bai nghién cttu nay sir dung ly thuyet cang
thang va ddi pho mo hinh ABC vé cang thang, tu do
(1) xem xét cac nguyén nhan chinh gay cang thang nhu
ap lyc gia dinh, ban be, tai chinh va thoi glan (ii) dong
thoi danh gia tac dong cua ching dén viéc tao ra dinh
huong hoc tdp mang tinh d6i ph6 va nhan thirc tiéu cuc
ve€ hi¢u suat hoc tap cua ban than sinh vién Viét Nam,
va cudi cung (111) de xuat giai phap gitp sinh vién glarn
cang thang va ho trg cac truong dai hoc xdy dyng moi
truong hoc tap lanh manh tir d6 nang cao hiéu qua tiép
thi gido duc tai Viét Nam.

2. M6 hinh ly thuyét - Phwong phap nghién ciru

Co nhleu nghlen ctru khic nhau da d& xuét nhing
yéu t6 yeu t6 noi tai va ngoai canh khic nhau anh
hudng dén cang thang hoc tap, chang han nhu cac van
de tai chinh va cac tac nhan gy cing thing lién quan
dén gia dinh (Harahap & cong su, 2022). Ngoai ra, phu
huynh, ban be, gido vién va nha truong cling la nhiing

tac nhan dang ké d(’)ng gdp nén cing thang cua nguoi
hoc (Barnawi & cong su, 2023). Vi ly do do, trong bai
nghlen clru nay, cu thé, nhom tac gia dé xuat hdn hop
cac bién ddc 1ap nhu Cang thang Gia dinh, Ap lyc ban
be, Cang thang tai chinh va Ap lyc méi truong hoc tap
trong mo hinh dong vai trd 1a cac tdc nhan gy cang
thing (stressors).

2.1. Ly thuyét vé ciing thing va ieng phé (SCT)

Mdi quan hé tuong quan gifra cac yéu t6 ngoai
canh néu trén voi cang thang hoc tap dugc xay dung
dua trén Ly thuyet vé cing thing va tmg pho (SCT)
cua Folkman va Lazarus (1985) chi ra rang cang thang
xuat hién khi ca nhan nhan thay ngudn luc khong da dge
d6i pho ap luc. Qué trinh nay gom danh gia so cap (xac
dinh murc d6 ap lyc cua sy klen) va danh gia tha cap
(xem xét kha niang dbi pho ca nhan). Nghlen clru cua
Folkman va Lazarus (1985) trén sinh vién thi ctr cho
thiy su khac biét c4 nhan 16n trong phan (mg cam xuc.

2.2. Ly thuyét vé mé hinh ABC

Ngoai ra, mdi twong quan dé xuét giita cac bién
doc lép, trung gian, va phu thudc & trong bai nghién
ctru nay ciing dugc xay dung dya trén mo hinh ABC
ctia Ellis (1991). M6 hinh nay nhan manh vai tro cua

Primary Appraisal
* Perceived susceptibility

* Perceived severity
+ Motivational relevance

. T
/ —-causa == BEPSI

STRESSOR
Sar.ondary Appraisal
Perceived control over
outcomes

* Perceived control over
emotions
» Sell-efficacy

CD-RISC-10

MEDIATING PROCESSES

ESSES OUTCOMES
Coping Effort m Adaptation

+ Problem management
+ Emaotional regulation

+ Emoational well-being
+ Functional status
+ Health behaviors

Meaning-Based Coping
+ Positive reappraisal

* Revised goals

+ Spiritual belief

+ Positive evenls

Moderators

_‘:

Dispositional coping style
Social support

Hinh 1. M6 hinh phat trién dya trén danh gia cing thing — SAC (Burton & cong su, 2020)

A * | B * | C
Activating event Beliefs about the event Consequence(s)
External Internal Rational emotional or behavioral
(preference, moderate Positive
frustration tolerance, Negative Functional (sadness,
unconditional self/other concem, discontent, remorse,
acceptance, objective disappointment)
evaluation) Negative Dysfunctional
Irrational (depression, anxiety, anger, guilt,
{demandingness, low/high hurt)
frustration tolerance, self
downing, awfulizing)

Hinh 2. M6 hinh Ly thuyét ABC (Vaida, 2012)
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cach dién giai su kién hon 1a ban than sy kién, cho rang
mot sy kién kich hoat (A) khong tryc tiép gay ra cam
xuc tiéu cyc. Thay vao do, niém tin (B) cta ca nhan
vé su kién d6 méi quyet dinh h¢ qua (C) la cam xtc
va hanh vi. Chinh vi vy, bai nghlen ctru nay dé xuat
cac bién doc 1ap tac dong den cam nhan Cing Thang
Hoc Tép va tir d6 anh huong dén Dinh Huéng Hoc Tap
(mang tinh d6i pho) va Nhan Thirc (tiéu cuc) Vé Hiéu
Suat Hoc Tap.

2.3. Cic yéu to nghién ciru

2.3.1. Nhgn thuc (tiéu cuc) vé hiéu sudt hoc tap
(Perceived Academic Performance - PAP)

Nhan thirc Ve hiéu suét hoc tap 1a su ty danh gia
ctia sinh vién vé kha nang hoan thanh nhiém vu hoc tap
va chiu anh hudng tr ap luc gia dinh, ban be, tai chinh
va mdi tru’(‘)‘ng hoc tap (Bandura & Schunk, 1981)
Sinh vién ¢6 nhén thirc tich cyc thuong kién tri, doi
mat véi thu thach va su dung chién luoc hoc tap hiéu
qua trong khi nhitng ngudi c6 nhan thirc tiéu cuc dé lo
au va n¢ tranh thtr thach. Nhan thtre ti€u cuc nay cling
anh huong dén hanh vi hoc tap, mac do nd luc va chién
lugc tu diéu chinh (Pajares & Graham, 1999) Do do,
viéc lam giam b6t nhan thic ti€u cuc g1up sinh vién
quan Iy cang thiang, duy tri dong luc va cai thién két
qua hoc tap.

2.3.2. Dinh huéng hoc tdp (theo hieong Doi phd)
(Learning Orientation - LO)

Dinh hudéng hoc tap thé hién cach sinh vién tiép
cén viéc hoc, bao gdm dong lyc va chién luoc hoc tap
(Biggs, 1979). Theo ly thuyét hoc tap 3P cua Biggs
(1979), sinh vién ¢ thé chon tlep can sdu sic hodc bé
mit. Tiép can sau sic lién quan dén dong lyc ndi tai va
chién lugc chu dong, g1up néng cao chat lugng hoc tap,
qua d6 dugc danh gia la cach tiép can tich cyc. Trong
khi do, tiép can bé mat thuong Xuat phat tir dong lyc
ngan han bén ngoai, mang tinh chat d6i pho, dan dén
két qua kém bén virng, vi thé dugc xem 1a cach tiép can
ti€u cyc (Marton & Saljo 1976). Trong bdi canh cang
thang hoc tap, ap luc gia dinh, ban be, tai chinh va méi
truong hoc tap c6 thé 1am suy glam dong lyc noi tai,
khlen sinh vién chon cach tiép can be mat thay vi sau
sdc, anh huong tiéu cuc dén hiéu suat hoc tap.

2.3.3. Céng thang hoc tdp (Academic Stress - AS)

Cing thang hoc tap la trang thai tam ly phat sinh tur
ap luc hoc thuat, bao gorn lo lang vé diém sb, ky thi va
ky vong tur gia dinh, méi truong hoc, gido vién, cung
nhu sy canh tranh véi ban bé (Lal, 2014). Sinh vién
thuong ddi mat voi khéi lugng bai tap 16n, yéu ciu
chung to su tién bo va hoan thanh muc ti€u trong thoi
gian gi¢i han, ddn dén cing thang kéo dai, anh huong
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tidu cuc dén sirc khoe tinh than va hiéu suét hoc tap
(Bisht, 1980). Theo Bisht (1980), cang thang hoc thuat
c¢6 bon khia canh chinh: (1) that vong do khong dat
muc tiéu, (2) xung dot glua muyc ti€u hoc tap va yeu t6
khac, (3) ap lyc tir yéu cau hoc thuat khat khe, va (4)
lo &u vé kha nang dap tng tiéu chi danh g1a Khi cang
thang vuot qua kha nang thich tmg, n6 c6 thé lam suy
giam dong luc hoc tdp va tdc dong tiéu cuc dén st
khoe tinh than.

2.3.4. Cing thang gia dinh (Family Stress - FAS)

Cang thang gia dinh phan anh anh huorng cua cha
me dén nhan thirc va trai nghiém hoc tap cua sinh vién,
dac biét qua cach ho quan ly thoi quen hoc tap va phan
ung v6i cam xuc cua con cai (Kafle, 2021). Sy tham
gia cua cha me ¢6 thé tac dong tich cyc hodc tiéu cuc
dén tam 1y va dong luc hoc tap. Theo Atolagbe va cong
su (2019), phan ung cuia cha me trudc cam xuc tiéu cuc
cua con cai gobm hai nhom: hd trg va khong hd trg. HO
tro bao gorn hudng dan con nhén dién, diéu chinh cam
Xuc va giai quyet van dé. Nguoc lai, phan tmg khong
hd trg, nhu ha thip cam xc, ky luat nghlem khic hodc
ngan can thé hién cam xtc, c6 thé lam gia tang cang
thang tam ly va can trd kha nang thich nghi cua sinh
vién (Deng & cong sy, 2022).

2.3.5. Ap luc ban bé (Peer Pressure - PP)

Ap lyc ban bé thé hién muc do anh huong cua
nhom Ién hanh vi va gid tri ca nhan, thuc day su didu
chinh dé phu hop voi chuan myc chung (Kirk, 2000).
Ap luc nay c6 thé mang tinh ép budc, khi c4 nhan cam
thay phai tudn theo du khong mong mubn (Ryan 2000),
hodc anh hudng gian ti€p, khi ho ty nguyén thay doi
dé dap ung ky vong nhom (Burns & Darling, 2002)
Trong hoc tap, ap lyc ban bé tic dong dén hanh vi va
dong lyc cua sinh vién. Cohen (1977) phat hién sinh
vién trong cung nhom c6 xu hudng tron hoc hodc lam
bai tap tuong tu nhau. Lockwood va cong sy (2002)
chi ra rang sinh vién uu ti€n hoc tap thuong c6 nhém
ban cung dinh huong Didu nay cho thay ap luc ban be
khong chi tiéu cire ma con 6 thé thuc day dong luc hoc
tap khi sinh vién duoc bao quanh bdi nhitng nguoi co
thai d¢ hoc tap tich cuc.

2.3.6. Cdng thang tai chinh (Financial Stress - FIS)

Cang thang tai chinh 1a trang thai cing thang tam
ly do ap luc vé tai chinh, anh huong dén nhu cau ca
nhan va hoc tap (Northern & cdng sy, 2010). Theo
Hayhoe va cong su (2000), quan ly tai chinh kém c6
thé lam gla tang murc d0 cang thang nay, khong chi tac
dong dén kinh t& ma con anh hudng tiéu cuc dén suc
khoe tinh than va két qua hoc tép. Nghlen ctru cho thay
cang thang tai chinh c6 lién quan dén tram cam, lo au
va giam sut long tu trong (Andrews & Wilding, 2004;
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Clark- Lernpers & cong su, 1990). Picu nay c6 thé dan
dén suy giam dong luc hoc tap, gia tang hanh vi tiéu
cuc nhu st dung rugu hodc ¢6 y dinh tu tr (Harding,
2011). Ngoai ra, cang thang tai chinh con anh huong
dén thé chat, gy mat ngu, dau dau va céc triéu ching
cang thang co thé khac (Elfaki & cong su, 2023).

2.3.7. Ap lwe méi truwong hoc tdp (Learning Environment
Pressure - LEP)

Ap lyc moi truong hoc tap phan anh tic dong cua
cac yéu td tim ly, xa hoi, van hoa va vat ly den sinh
vién, anh huong dén dong luc, cach tiép thu kién thirc
va phan mg v6i y€u cau hoc thuét (Su, 2022) Moi
truorng hoc tap khong chi bao goém khong g1an vat ly
ma con lién quan dén sy tuong tac véi glang vién, ban
hoc, mirc @6 hd trg hoc tap tir to chirc va phuong phap
glang day (Ewell & McCormick, 2020) Theo Ewell
va McCormick (2020), ap lyc tir mdi truong hoc tap
c6 thé xuat phat tir ba khia canh chinh: (1) chat lugng
tuong tac gilra sinh vién, giang vién va ban hoc; (2) ho
trg hoc thuat tir to chtre ddi véi cac van de hoc tap va
tam ly, 3) chuong trinh giang day, bao gorn phuong
phap giang day, cau tric khoa hoc va phan h01 tur giang
vién. Khi méi truong hoc tap khong duogc t6i wu hoa,
sinh vién c¢6 thé gap ap luc 16n trong viéc thich nghi va
duy tri dong luc hoc tap.

2.4. Phdt trién cdc gid thuyét nghién ciru
2.4.1. Gia thuyét vé cdc moi quan hé truec tiép

2.4.1.1. Méi quan hé giita Cang thang gia dinh va Cing
thang hoc tap

Nghién ctru cho thiy ky vong cua cha me déi voi
thanh tich hoc tap anh huong dang ké dén nhan thue
cua sinh vién vé d¢ khoé mon hoc va murc d6 cang thang
hoc tap (Klrn & Lee, 2013; Wang & Heppner, 2002 va
Kim & cong sy, 2016). Ap luc gia dinh, dac bigt 1a yeu
cau thanh tich cao, pho blen trong xa hoi Pong A va
c6 thé 1am gia tang cang thang hoc tap (Ang & Huan,
2006; Tan & Yates, 2011). Khi sinh vién chiu ap luc
cang 16n trong viéc dap ung mong doi cta cha me, ¢
thé khién trang thai cang thang ciia sinh vién thing gia
tang (Wong va cong sy, 2005). Ttr nhitng co s¢ trén,
nghién ctru dé xuat gia thuyét:

HI: Cang thang gia dinh ¢6 tic dong cing chiéu
dén Cang thang hoc tdp cia sinh vién.

2.4.1.2. Mbi quan hé giita Ap lyc ban bé va Cang thang
hoc tap

Nghién ciru cho thay ap Iy tir ban be hay ap luc
dong trang lra tac dong dang ké den nhan thirc vé cang
thang hoc tap ctia sinh vién, khién sy himg thii hoc tap
cua sinh vién c6 khuynh hudng suy gidm (Hosseinkhani
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& cong su, 2020). Bit ké chu dong so sanh ban than
v6i ban be, hay bi ngum khéc so sanh v6i ban be, déu
c6 thé khién sinh vién trai qua lo u néu khong dap ting
dugc ky vong. Piéu nay lam gia ting cing thang hoc
tap va anh huong tiéu cuc dén sirc khoe tinh than ctia
sinh vién (Hosseinkhani & cong su, 2020). Dya trén co
s& nay, nghién clru dé xuét gia thuyét:

H2: Ap liec ban bé cé tdc dong cing chiéu dén
Cang thang hoc tdp cia sinh vién.

2.4.1.3. Mbi quan hé giita Cang thing tai chinh va
Cang thang hoc tap

Céng thang tai chinh anh huong tiéu cyc dén sirc
khoe thé chat, tinh than va két qua hoc tap ciia sinh
vién (Drentea & Lavrakas, 2000; Northern & cong su,
2010). Sinh vién c6 hoan canh kho khén, hodc gia dinh
thu nhap thap thuong gap nhiéu thach thirc hon va c6
nguy co cao chiu cang thang hoc tép do ap lyc tai chinh
(Hill & cong su, 2004). Ngoa1 ra, cang thang tai chinh
dic biét c6 thé lam suy glam dang ké dong luc hoc tap
va gia tang lo 4u dbi véi nhitng sinh vién c6 khoan
no hoc phi lon (L1rn & cong sy, 2014). Dya trén cac
nghién ctru nay, gia thuyét duge dé xuat nhu sau:

H3: Cang thang tai chinh cé tdc dong cing chiéu
dén Cang thang hoc tdp cia sinh vién.

2.4.14. M01 quan h¢ gitra Ap lyc méi trudng hoc tap
va Cing thang hoc tap

Moéi tru(‘)rng tich cuc giup giam ép lyc va tang dong
lye trong cong viéc, trong khi do, tai nguyen han che,
o s vat chat kém va khoi lugng cong viée qua tdi co
thé 1am gia tang cang thang (Yelkpieri, 2009; Ibrahim
& Mohamed, 2023). Do do, han ché trong hé thong
hoc tap va thiéu hd tro tir moi tnrong giao duc duoc
xac dinh la mdt trong nhiing nguyén nhén chinh gay
cing thing trong hoc tip (Subramani & Kadhiravan,
2017). Dya trén nhig phat hién nay, gia thuyét duoc
dé xuét nhu sau:

H4: Ap lwc moi truong hoc tap co tac dong cung
chiéu dén Céang thang hoc tdp cua sinh vién.

2.4.1.5. Mbi quan h¢ gitra Céng thang hoc tap va Nhan
thirc (tiéu cuc) vé hiéu suét hoc tap

Lo au kéo dai va trim cam do cang thang co thé
lam glam kha ning tap trung va két qua hoc tap cua
sinh vién (Bernal-Morales & cong sy, 2015; Chapell
& cong su, 2005). Nhiing sinh vién trai qua cang thang
hoc tap va ap lyc thi cu trong thoi gian dai thuong co
xu huéng danh gia thap hiéu suat hoc tap ciia chinh
ban than (Hysenbegasi & cong su, 2005; Humensky
& cong su, 2010). Do d6, gia thuyét duoc dé xuit nhu
sau:

H5: Cang thang hoc tdp lam gia tang Nhan thure
tiéu cuc vé hiéu suat hoc tdp cua sinh vién.



2.4.1.6. Mbi quan hé giira Cang thiang hoc tap va Pinh
hudng hoc tap (theo hudng ddi pho)

Cing thang hoc tap c6 mdi quan hé chat ché vai
dinh hudng hoc tap (Su, 2022). Theo thuyét Ty dinh
doat (SDT), dong luc tu chi dong vai tro quan trong
trong thanh tich hoc tap va suc khoe tam ly (Taylor
& cong sy, 2014). Sinh vién c6 dong lyc ty chi co xu
hudng duy tri su sang tao va nd luc hoc tap bén viing
(Vansteenklste & cong sy, 2006); trong khi do, nhung
sinh vién xem viéc hoc tap la cang thang, 4p luc ¢ xu
hu’orng chan nan, d6i pho, va chi hoc cho qua mén thay
vi no lyc dao sau tim hleu kién thirc (Yeager & cong
su, 2014). Vi vay, gia thuyét duoc dé xuit nhu sau:

H6: Céng thang hoc tap lam gza tang Dinh huong
hoc tdp mang tinh chdt doi phé cia sinh vién.

2.4.2. Cdc gid thuyét vé moi quan hé gidn tiép

DPé mo rdng cac gia thuyet nghién ctru, nhom tac
gla cung klem dinh mdt s6 moi quan hé gian tlep gitra
cac yeu t6 trong mo hinh. Cac mdi quan hé gian tiép
nay nham lam rd vai tro trung gian ctia Cang thang hoc
tap trong vigc tdc dong Ién kha nang Nhén thirc vé hi¢u
suét hoc tap va Dinh hudng hoc tap trong dién bién tim
1y cua sinh vién:

IE1 = HI * HS: Cang thing gla dinh ¢6 tac dong
gian tiép t6i Nhan thic tiéu cuc vé hiéu suit hoc tap,
thong qua Cang thang hoc tap.

IE2 =H2 * H5: Ap Iye ban be ¢o tac dong gian tiép
t6i Nhén thie tiéu cuc vé hiéu suit hoc tap, thong qua
Cing thang hoc tap.

IE3 = H3 * HS: Cang thing tai chinh ¢6 tac dong
gian tiép t6i Nhan thirc tiéu cuc vé hiéu suit hoc tap,
thong qua Cang thang hoc tap.

IE4 = H4 * H5: Ap lyc moi truong hoc tap co tac
dong gian tiép t6i Nhan thuc tiéu cuc vé hidu suit hoc
tap, thong qua Cang thang hoc tap.

Cang thang Gia dinh (FAS)

Hi{#)

] H2(+)
Ap lye ban be (PP)
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IES = H1 * H6: Cang thang gia dinh c6 tac dong
gian tiép toi Dinh huong hoc tdp mang tinh chat doi
pho, thong qua Céng thang hoc tap.

IE6 =H2 * H5: Ap luc ban bé ¢6 tac dong gian tiép
t61 Dinh hudng hoc tap mang tinh chat ddi pho, thong
qua Cang thing hoc tap.

IE7 = H3 * HS: Céang thang tai chinh c6 tac dong
gian tiép toi Dinh huong hoc tdp mang tinh chat doi
pho, thong qua Cang thang hoc tap

IE8 = H4 * H5: Ap lyc moi trudong hoc tap co tac
dong gian tiép t6i Dinh hudng hoc tap mang tinh chat
d6i pho, thong qua Cang thing hoc tap.

2.5. M6 hinh nghién civu dé xuit

Tir nhitng gia thuyét trén, tac gia dé xuat mo hinh
nghién ctru dudi day:

2.6. Phwong phdp nghién ciru
2.6.1. Xay dung thang do va bang cau hoi

Nghlen clru sur dung thang do Likert 5 diém dé déanh
gia cac bién tiém 4n vé cang thang hoc duodng. Cac bién
doc 1ap duoc do luong bao gom: Cang thang gia dinh
(FAS), Ap luc ban be (PP), Cang thang tai chinh (FIS),
Ap Iyc méi truong hoc tap (LEP) va Cang thang hoc tap
(AS) Trong do, FAS (07 bién quan sat) danh gia ky vong
cta gia dinh, PP (06 bién quan sat) va FIS (06 bién quan
sat) do luong ap luc tir ban bé va kho khan tai chinh. LEP
(04 bién quan sat) tap trung vao mdi truong hoc tap va
phuong phap giang day, trong khi AS (04 blen quan sat)
phan anh ap lyc tir bai tép va thi cu. Céac bién nay duoc
diéu chinh tir cac nghlen clru trede day (Byme & cong
su, 2007; Heo & cong su, 2020; Su, 2022). Hai blen phu
thugc chinh la Binh huéng hoc tap mang tinh chat d6i pho
(LO) va Nhan thirc tiéu cuc vé hiéu suat hoc tap (PAP).
LO (06 bién quan sat) danh gia chién luoc hoc tép ciia

H5 () Nhin thire tiéu cye vé hiéu
suit hoc tip (PAP)

/

H3(+)

Cing thang hoc tip (AS)

H6 (+)

Cang thang tai chinh (FIS)

H4(+)

N

Ap lrc méi trwimg hoc tip (LEP)

Dinh hwéng hoc tip mang
tinh ddi pho (LO)

Hinh 3. M hinh nghién ctru dé xuit
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sinh vién, véi gid tri thang do cao the hién xu hudng hoc
tap bé mat (tiéu cuc) va giatri thap thé hién xu hudng hoc
sau (t1ch cuc) PAP (06 bién quan sat) do luong muc do tu
tin va lo au v€ hiéu suat hoc tap, trong d6 gia tri cao phan
anh nhan thtc tiéu cyc vé thanh tich hoc tap. Ngoai ra,
nghlen ctru con thu thap cac thong tin nhan khau hoc nhu
gi6i tinh, chuyén nganh va nam hoc cua nguoi tham gia.

2.6.2. Phuong phdp ldy mdu va thu thap diF liéu

Khao sat duoc thuc hién tir thang 7 dén thang
9 nam 2024 tai Viét Nam thong qua phiéu khao sat
online gom 39 céau hoi trén Google Forms thu dugc
263 mau. Phuorng phap chon mau c6 myc dich dugc ap
dung, nhim vao sinh vién hién dang sinh song va hoc
tai cac truong dai hoc hodc cao dang tai Viét Nam, tur
18 tudi tre 1én. Cac tiéu chi sang loc cu thé 1a nhing
nguoi dang la sinh vién (1) va bdo cdo da tung hogc
dang trai qua cang thang hoc tap (2). Bén canh do, neu
nhitng nguoi tham gia tra 10i lién tiép 10 dap an giéng
nhau dugc xem la khong hop 1€ va cling bi loai. Sau khi
sang loc, con lai 251 dap vién dat tiéu chuén.

Bang 1. Théng ké nhan khiu hoc trong miu
nghién ciru

Yéu tb Phan loai Tan sudt Phén trim
Gi6i tinh Nam 82 32,7%
Nir 169 67,3%
Sinh vién Nam 1 5 2,0%
Nam 2 81 32,3%
Nam 3 38 15,1%
Nam 4 121 48,2%
Khac 6 2,4%
Chuyén nganh Khéi nganh Kinh té 187 74,5%
Khéi nganh Xa hoi 36 14,3%

Khéi nganh Y dugc - Ty nhién 28 11,2%
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Trong sO nhung nguoi tham gia, nit chiém ty 18
16n nhit véi 169 mau (67 3%), nam chlem 32,7% (82
nlau) Sinh vién nim 2 va nim 4 chiém lan luot 32,3%
va 48,2%. C6 4 chuyén nganh dugce ghi nhan: Kinh
té (74,5%), Xa hoi (14,3%), va Ty Nhién — Y dugc
(11,2%) (Bang 1).

3. Két qua va thao luin

3.1. Phdn tich thong ké cho Bién quan sdt va Bién
tiém an

3.1.1. Thong ké miéu ta cho cdc Bién quan sdt

Sau khi tién hanh loc mau nhom tac gia thyc hién
thong ké mo ta cho cac bién quan sat (Bang 1).

3.1.2. Phan tich nhén t6 kham phd (EFA)

Két qua kiém dinh KMO va Bartlett's voi chi sO
KMO = 0,909 (> 0,5), cho thidy miu nghién ctru du
lon va cac bién quan sat c6 muc tuong quan du manh.
Bong thoi, mire ¥ nghia Sig. = 0,000 (< 0,05) ching to
cac bién co sy twong quan v6i nhau, dam bao tinh phu
hop cho phén tich EFA. Két qua phan tich trich xuat
dugc 07 nhan t6 dya trén tiéu chi eigenvalue 16n hon
1, voi tong phuong sai trich dat 65,11% (> 50%) dam
bao 07 bién tiém an c6 kha nang giai thich tot cho sy
bién thién dir ligu. HE s tai nhan to cua cac bién quan
sat, nhin chung déu dat trén murc 0,5.

3.1.3. Phdn tich nhan t6 khang dinh (CFA)

Két qua phan tich nhéan té khiang dinh (CFA) cho
thdy mo hinh do ludng (rneasurernent model) dat muc
dd phu hop cao. Chi s6 CMIN/DF = 1,696 (<3) dam
bao tinh phu hop tong thé. Cac chi sé GFI (0,809), CFI
(0,915), NFI (0,817), IFI (0,916) va TLI (0,907) déu

H
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Hinh 4. Mb hinh céu tric SEM tir gia thuyét nghién ciru truée dé
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vuot ngudng 0,7, xac nhan su phu hop voi dir liéu quan
sat. Bén canh d6, RMSEA = 0,053 (<0,06) va PCLOSE
= 0,183 (> 0,05) cho thay sy phu hgp chat ché giﬁa mod
hinh va dir liéu thyc t&. Nhin chung, cac két qua nay
khing dinh d¢ tin cdy cua m6 hinh do luong, tao co s¢
vitng chac cho céc phan tich tlep theo.

Tt ca cac bién tiém an déu thoa man tinh hoi ty véi
gi4 tri AVE > 0,5, cu thé 1a FAS (0,538), FIS (0,622),
PAP (0,551), LO (0,509), LEP (0,534), PP (0,503), AS
(0,608). Bén canh do, tat ca cac bién tiém an cling dam
bao tinh phan biét, voi AVE > MSV.

3.2. Kiém dinh mé hinh céu triic tuyén tinh (Structural
Equation Model - SEM)

Phén tich cdu triic md hinh bang di li€u dinh lugng
nhim danh gia tac dong cua céc thach thirc ca nhan
va moéi truong ddi véi tinh trang cing thiang va dinh
hudng hoc tap cua sinh vién da dugc thyc hién thong
qua phan mém AMOS 24.0.

3.2.1. Kiém dinh cdc méi quan hé truc tié’p

Bing 2. Bang két qua do lwong cac gia thuyét
nghién ciru

DPuong dn gia thuyét  Estimate  P-value Gia thuyét
FAS — AS 0,078 0,163 H1: Bac bo
PP — AS 0,054 0,465 H2: Bac bo
FIS — AS 0,096 0,08 H3: Chép nhan
(p-value <0,1)
LEP — AS 0,679 ok H4: Chép nhan
(p-value < 0,05)
AS - LO 0,766 woAok H5: Chép nhan
(p-value < 0,05)
AS —PAP 0,785 Rl H6: Chép nhan

(p-value < 0,05)

Két qua kiém dinh gia thuyet vé moi quan h¢ tryc
tlep cho thay trong s6 bon yéu to gay cing thing, chi
cd Ap luc mdi truong hoc tap (H4) co6 tac dong dang ké
dén Cing thing hoc tap (AS) (P-value < 0,001; Beta =
0,679) (Bang 2). Ap lyc tai chinh (H3) c6 tac dong nhe
dén Cang thang hoc tap (AS), néu xét trong ngudng
alpha = 0,1 (P- Value = 0,08 < 0,1; Beta = 0,096).
Nguoc lai, Cang thang gia dinh (HI), Ap luc ban bé
(H2) khong co tac dong dang ké dén Cang thang hoc
tap, voi P-values lan luot 1a 0,163, 0,465, dan dén vige
bac bo cac gia thuyét nay. Bén canh d6, Cang thing
hoc tap c6 tdc dong manh 1am gia tang Dinh huong hoc
tap mang tinh chat d6i pho (HS) va Nhan thtre ti€u cuc
v€ hi¢u suét hoc tap (H6), v6i P-values < 0,001 va h¢
s6 duong dan (Beta) lan luot 14 0,766 va 0,785.
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3.2.2. Kiém dinh cdc moi quan hé gidn tiép

Bang 3. Két qua do hrong gia thuyét gian tiép

Duong dan gia thuyét Estimate P-value Gia thuyét
FAS — AS — PAP 0,06 0,157 IE1: Bac bo
PP — AS — PAP 0,042 0,684 IE2: Bac bo
FIS— AS — PAP 0,073 0,181 IE3: Bac bo
LEP — AS — PAP 0,521 0,002 1E4: Chép nhan
FAS - AS—>LO 0,061 0,182 IES: Bac bo
PP—>AS—LO 0,043 0,662 IE6: Bac bo
FIS—>AS—>LO 0,075 0,176 IE7: Bac bo
LEP — AS — LO 0,533 0,002 IE8: Chép nhan

Két qua kiém dinh g1a thuyet vé mdi quan hé gian
tiép cho thay trong s6 cac yéu td tac dong thong qua
Cang thang hoc tap (AS), chi co Ap luc moi truorng
hoc tap (LEP) c6 anh huong gian ti€p dang ké dén ca
Nhan thtc tiéu cuc vé hiéu suat hoc tép (PAP) (bias-
corrected 95% CI = 0,312 dén 0,771; P- value = 0,02),
va Dinh hudéng hoc tap mang tinh chat d6i pho (LO)
(bias-corrected 95% CI = 0,308 dén 0,817; P-value
= 0,02). Tur d6 cho thay rang moi truong hoc tap cd
the lam gia tang cang thang, tr d6 anh huong ti€u cyc
dén cach sinh vién danh gia hiéu suat hoc tap va dinh
hudng viéc hoc cua ho. Nguge lai, cac yéu t6 Cang
thing gia dinh (IE1, IES), Ap luc ban bé (IE2, IE6) va
Céng thang tai chinh (IE3, IE7) khong c6 tac dong g1an
tiép dang ké dén ca PAP va LO thong qua AS, voi gia
tri CI (lower-upper) bao ham gia tri 0 va P-values 16n
hon 0,05.

4. Két luan
4.1. Y nghia Iy thuyét

Bai nghlen ctru dong gop thém vao Ly thuyet Cang
thang va Ung pho (SCT) cua Lazarus va Folkman
(1984) khi chi ra rang yéu tb "Ap luc moi tnrong hoc
tap" dong vai tro la mot tac nhén gy cang thang ndi bat
trong bdi canh gido duc dai hoc hi¢n dai (P < 0,001);
trong khi Cang thing tai chinh (FIS) chi ¢6 tac dong
nhe (P <0,1). Ngugc lai, Cang thang gia dinh (FAS),
Ap Iyc ban bé (PP) khong cho thiy tac dong tryc tiép
dang ké lén cang thang hoc tap trong mau nghién ctru
nay. Phat hién nay nhin manh rang moi truong hoc tap
la nguon gay cang thang chinh yéu va tryuc tiép nhat dbi
v6i sinh vién. Dong thoi, nghién ctru cling xdc nhan
mdt diém ma Biggs (1979) da dé cap khi két qua da chi
ra Cang thang hoc tap (AS) tryc tiép lam gia tang dang
ké ca Nhan thirc tiéu cuc vé hiéu suit hoc tap (PAP)
(Beta=0,766, P<0,001), va Dinh huéng hoc tdp mang
tinh chat dbi pho (LO) (Beta 0,785, P<0,001). Quan
trong hon, két qua vé moi quan hé g1an tiép chi ra rang
Ap lyc méi trudng hoc tap (LEP) c6 tac dong gian tiép

Tap chi Phat trién va Hoi nhap s6 88 (2026) 33



Luong Thai Ha va cong su

dang ké dén Nhan thtrc tidu cyuc vé hiéu suat hoc tap
(PAP) va Dinh hudng hoc tap mang tinh chat d6i pho
(LO), thong qua Cang thang hoc tap (AS) (P = 0,002).
Didu nay cung co vai tro trung gian clia cang thang hoc
tap, dong thoi khang dinh tam quan trong vugt trdi ciia
moi truong hoc tap trong viéc dinh hinh trai nghlem va
két qua hoc tap cua sinh vién. Ngoa1 ra, két qua ciling
cung c0 thém M6 hinh ABC cua Ellis (1991), khi chi
ra rang cach sinh vién dién giai va phan tmg véi "Ap
luc moi tnrong hoc tap" (tac nhén A) thong qua "Cang
thang hoc tap" (mot dang niém t1n/phan img B) s€ dan
dén cac "Hé qua" (C) 1a nhan thuc vé hi¢u suit va dinh
hudng hoc tap cua ho.

4.2. Y nghia thyc tién
4.2.1. Béi véi Nha gido duc

Két qua nghién ctru da khang dinh ring Ap luc moi
truorng hoc tap (LEP) la nguon gbe cang thang chinh
yéu nhit ddi véi sinh vién, truc tlep dan dén Ciang
thiang hoc tap (AS) va trr d6 gian ti€p gy ra Nhén thae
tiéu cuc vé hiéu suat hoc tap (PAP) va Dinh hudng hoc
tap mang tinh chat d6i pho (LO). Do dé, cic co s6 gido
duc can chuyen trong tam tir viéc chi cung cap kién
thirc sang vigc xay dung mot mdi trudng hoc tap lanh
manh va hd trg. Cu thé, cin tai cau tric phuong phap
giang day va danh gia theo huong giam thiéu ap luc.
Céc giang vién nén duoc khuyén khich ap dung cac
phu’ong phép hoc tap chu dong, tich hop céc dy an thye
té va thao luan, thay vi chi tép trung vao khdi lwgng bai
tap va tan suat thi ctr day dac. chu nay khong chi g1up
giam cang thang ma con thuc day tu duy phén bién va
kha nang giai quyct Van dé ctia sinh vién.

DPong thoi, can dau tu manh mé vao céac chuong
trinh phat tr1cn ky nang mém cho sinh vién. Can to
chirc cac budi hoi thao va khoa hoc dinh ky vé ky nang
quan 1y thoi gian, dbi phé véi cang thang, va xay dung
tu duy tich cyc. Quan trong hon, cdc co s¢ gido duc
can phat trién mot hé thong c¢b van hoc tap higu qua,
noi giang vién dong vai tro khong chi la nguol truyén
dat klcn thirc ma con la ngu(n huo‘ng dan va hd trg tam
ly. Piéu nay gitp sinh vién c6 thé chu dong d6i mat
v6i nhitng thach thire hoc thudt, thay vi né tranh hay ¢
nhitng hanh vi d6i pho tiéu cuc.

4.2.2. Péi véi hoat dong tié}? thi giao duc

Phat hién cua nghién ctru khong chi c6 ¥ nghia vé
mat gido duc ma con cung cap co SO Vung chac cho
chién lugc markctlng Thay vi chi quang ba Ve chat
luong giang vién, co s vét chat hay thanh tich dau ra,
cac truong dai hoc nén dinh vi thuong hiu ctia minh
dua trén sy thau hiéu va cam két tao ra mot moi truong
hoc tap ho trg va glam thiéu cang thang

Chién lugc quang ba truyén thong co thé nhan manh
vao cac chuong trinh dao tao k¥ ning déi pho, cac dich
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vu tu van tim 1y, va su hd tro toan dién ma truong cung
cap Cac thong diép quang c40 c6 thé str dung hinh anh
va cau chuyén thuc t€ cia sinh vién da vuot qua nhlrng
kho khén, dat dugc thanh cong nho sy ho trg ctia nha
truong. Diéu nay khong chi thu hat nhitng sinh vién
tiém nang dang tim kiém mot moi tmong hoc tap an
toan, ma con gitip cing ¢b niém tin ctia phuy huynh vaxa
hoi. Bang cach  truyén thong nhiing gid tri ndy, cac co s¢
gido duc co the tao ra su khac biét canh tranh vugt tréi,
thu hit ding déi twong sinh vién va xay dyng mét hinh
anh thuong hiéu tich cuc, bén vimng, gan lién véi sur quan
tam thyc su dén stc khoe tinh than ~va sy phat trién toan
dién cua ngum hoc. Nhimng dé xuat trén dic biét _quan
trong ddi voi thé hé Gen Z, , nhitng ngudi duge blet dén
12 nhay cam hon voi cac van d& tam ly va tim kiém su
hd tro toan dién tir to chirc gido duc.
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Abstract

Academic stress is an important factor affecting students' academic performance, but the extent of the impact of
stress sources remains unclear. This study assessed the influence of personal and environmental stress on academic
stress and examined the mediating role of academic stress on performance perception and learning orientation.
The study from 251 data collected from university students and found that academic environmental stress had
a strong impact on academic stress while family stress, peer pressure, and financial stress had no significant
effects. In addition, the study also found that academic stress would increase negative perceptions of academic
performance, and students' perfunctorily learning orientation. This finding highlights the importance of learning
environment in stress management, along with practical contributions to education and education marketing.

Keywords: Academic stress, learning orientation, perceived academic performance, students.
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