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Nong san “Ién san”: Piéu gi quyét dinh y dinh mua hang ciia nguoi Viét
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trén cac nén ting thwong mai dién ti?

Lam Thanh Phi Quynh*, Nguyén Minh Anh, Dwong Huynh Duyén,
Nguyén Bach Vinh Lan, Nguyen Tén Diing
Truong Pai hoc Kinh té - Tai chinh Thanh pho Hd Chi Minh, Viét Nam

TU KHOA TOM TAT

Kénh phan phdi nong san,
thuong mai dién ti,

trai nghiém khach hang,

y dinh mua néng san.

Thuong mai dién tir (TMBDT) Viét Nam dang phat trién manh mé va trg thanh mot kénh phan
phéi hang hoa quan trong. Vi vy, muc dich ciia nghién ctru 1a x4c dinh va phén tich tac dong
clia cac yéu t6 thuc ddy ¥ dinh mua nong san trén cac san TMDT Viét. Nhom tac gia thu thap
510 mau khao sat tir nhimg ngudi ding trén san TMBT va tién hanh phan tich mé hinh nghién

ctru bang phuong phap phuong trinh cau tric binh phuong tdi thiéu riéng phan (PLS-SEM).
Két qua cho thay cac yéu t6 gdbm: chat luong san pham, rui ro giao dich, loi ich nén tang
TMBT, trai nghiém nguoi ding va cam nhan hitu ich déu c6 tac dong dén y dinh mua nong
san. Dong thoi, nghién ctru ciing cho thiy mire thu nhép va dic diém cong viée c6 anh huong
dén su tac dong cia cac yéu té ké trén. Tir d6, nhom tac gia da dé xudt cac giai phap nhim
nang cao hiéu qua ciia kénh phan phdi néng san qua sin TMBT.,

1. Giéi thiéu

Doanh thu TMDT Viét Nam ndm 2024 uGc dat
25 ty USD (VCCI, 2025) va tr¢ thanh kénh phén phoi
quan trong cho nhiéu san pharn Dac biét, xu huong
mua nong san tryc tuyén biing nd nhitng ndm gan day,
gitip nhidu néng san Viét nhu vai thiéu Bic Giang, xoai
cat Hoa Loc tim dugc dau ra trén san TMDT (Nguyen
Thi Thu Ha, 2021). Nhu ciu mua ndng san truc tuyen
dugc thuc day boi su tién loi, da dang lua chon va gia
canh tranh cua cac san pham nay trén san TMBT.

Cac san TMDT nhu Shopee, Lazada va Tiki da
chu dong trién khai nhiéu chuong trinh hd trg nong
san. Chang han, Shopee v6i "Shopee Farm" va chinh
sach mién hay giam phi van chuyén, hd tro quang ba
cho cac hop tac xa, ho nong dan trén cac nén tang truc
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tuyén (Shopee 2021). Lazada day manh két nbi nha
vuon voi nguorl tiéu dung, ph01 hop voi FoodMap tién
hanh cac dot gidi ctru nong san, ho trg chi ph1 quang
c4o va van chuyén san pham nong san dé c6 gia tot
cho nguoi dung. Tiki cung phat trién danh muc “Tiki
NGON?”, hop tac vo6i si€u thi nhu GO! daé phan phdi
nong san toan qudc va dam bao giao ndng san tuoi
ngon trong ngay (Tiki, 2021).

Ngoai ra, thoi quen mua sim nong san cua nguoi
dung ciing dich chuyen manh sang kénh tryc tuyén sau
dai dich COVID-19 (Tran Tuén Anh, 2023) Dan thanh
thi Viét ngay cang ua chudng mua nong san online vi
tiét kiém thoi glan gia thanh canh tranh va sy da dang
clia cac ddc san ving mién.

Céc nghlen ctru cho thay nhiéu yeu t6 khac nhau
tac dong dén y dinh mua nong san trén san TMPT 6 cac
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nude khac nhau. Chang han, nghién ctru cua Chen va
cong su (2020) tai Trung Qudc cho thay gia nong san
online canh tranh va kha néng so sanh gia dé dang cua
cac san pham nay trén nén tang TMBT thuc diy y dinh
mua. Ng0a1 ra, chit luong san pham anh huong then
chét dén ¥ dinh mua néng san online cua ngudi dan
Trung Qudc (Liu & Zheng, 2023). Mat khac, nghién
cuu cua Nguyén Thi Thu Ha (2021) tai Viét Nam lai
chi ra rang thuong hiéu, anh huong xa hoi va chuan
myc chu quan la nhitng yéu to thuc day y dinh mua
nong san tryc tuyen Mt khac, Tran Tuén Anh (2023)
chi ra rang cac yéu td nhu thoi quen, cam nhén rui ro
tac dong dén y dinh mua nong san tryc tuyén cua nguoi
dung. Tuy nhién, Azam va cong su (2022) cho rang
nhan thtrc hitu ich va long tin anh huorng manh dén thai
d0 mua nong san cua khach hang trén nén taing TMDT
tai Malaysia. Ng0a1 ra, nhom tac gia nhan thy chwa co
ngh1en clru nao phén tich sy khac biét trong tac dong
cua cac yéu tb anh huong dén y dinh mua ndng san tryc
tuyén theo muc thu nhap va nghé ngh1ep Do vay, muc
tiéu cua ngh1en ctru 1a xac dinh cac yéu to chi phdi y
dinh mua nong san trén san TMDT Vi¢t Nam va sy anh
hudng cua murc thu nhap va nghé nghiép dén sy tac
dong cua cac yéu té chi phdi trén.

2. Co so 1y thuyét
2.1. Cdc Iy thuyét nén

Ly thuyét hanh vi c6 ke hoach (The Theory of
Planning Behaviour - TPB) dé xuat boi AJZCIl (1991)
TPB phan tich mdi quan h¢ giita niém tin va hanh vi.
Theo do, n1en1 tin dugc phan thanh 03 loai gom niém
tin hanh vi, niém tin theo chuan muyc chung, niém tin
vé su tu chu. Tuong trng hinh thanh nén ba yéu t thai
do d6i v6i hanh vi, tiéu chuan chu quan va nhan thuc
kiém soat hanh vi. TPB gitip cu thé qué trinh dy doan
va gidi thich hanh vi cia mgt ca nhan trong b6i canh
nhét dinh.

M6 hinh chip nhan cong ngh¢ (Technology
Acceptance Model - TAM) cua Davis (1989) duoc deé
xuit voi muc dich 1y giai cac yéu té thic ddy ngudi

Cam nhén vé
tinh hitu dung

dung t1ep nhén va st dung cong nghé méi. TAM tép
trung vao hai yéu t6 quan trong anh huong dén sy chap
nhan cong nghé méi cia nguodi dung gom: tinh hiu
dung va tinh dé sir dung.

2.2. Cdc nghién cvru thwe nghiém lién quan
2.2.1. Anh huéng ciia chat lwong san pham dén y dinh mua

Liu va Kao (2021) nghién ctru 360 khach hang
mua anh dao Yantai tryc tuyen va xac dinh 05 yéu to
anh huong dén su hai long: chit lugng san pham hinh
anh thuong higu, nén tang TMBT, dich vu hau can va
ky vong ban dau. Trong do, chét luo*ng san pham la yeu
t6 quyét dinh hang dau. Zhao va cong sy (2017) nhin
manh hiéu tng tham chiéu c6 tac dong manh dén y
dinh mua hang, thong qua cac bién trung g1an nhu gia
tri cdm nhan va rui ro cdm nhén, dac biét voi nguoi ti€u
ding nhay cam véi an toan thyc pham.

2.2.2. Anh hwdng ciia cdc yéu té xa héi dén y dinh mua

Tran Tuan Anh (2023) cho thay cac yéu tb xa
hoi nhu niém tin, tuorng tac va gan két dong vai tro
quan trong trong viéc hinh thanh y dinh mua hang
Dac biét, su twong tac xa hoi duge xac dinh la co tac
dong lon nhat. Ngoai ra, Azam va cong su (2022)
khang dinh long tin va lgi ich cdm nhén 13 hai yéu
t6 anh huong tryc tiép dén thai do va hanh vi mua
hang online.

2.2.3. Anh huéng cua chdt heong nén tang TMPT va
dich vu logistics dén y dinh mua

Pham Thi Tuan Linh (2024) cho thy sy an toan
trong glao nhan, tin cdy va két n01 glua nguoi mua va
ban trén nén tang TMDT la hai yeu t0 anh huong 16n
nhit dén sy hai long Mt khac, Tran Tudn Anh (2023)
gitp xac dinh 05 yéu té anh huong tich cuce den y dinh
mua nong san online trong d6 nhan manh yéu t6 hd trg
giao hang.

Céc bicn
moi trudng

Thai d6 Du dinh Hanh dong

Cam nhén vé
viéc dé sir dung

Hinh 1. M6 hinh TAM (Davis, 1989)
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2.2.4. Anh huong cua cac ddac diém nhén khau hoc dén
¥ dinh mua

Nghién cltu cua Nawaz va cong sy (2016) tai
Pakistan cho thay cac yéu té nhu: mirc d6 tham gia,
su phu hop v6i thuong hiéu c6 anh huéng dén y dinh
mua va vai tro anh huong cua thu nhap ngudi dung tac
dong dén yeu td nay Ngudi c6 thu nhap thap bi anh
hudng nhiéu boi yeu t6 huong thy trong mua sim tai
trung tdm thuong mai, trong khi nhém thu nhap cao bi
chi phéi bai loi ich thyuc dung. Tai Trung Quéc, Cao va
Wang (2025) phat hién rang nghe nghiép c6 tac dong
dén mdi quan hé cua cac y€u to nhu anh huong xa hoi,
xac nhén ky vong, didu ki¢én thuan loi v6i y dinh mua
hang trén nén tang giao d6 an. Ngoai ra, Pham Thi
Tuan Linh (2024) cling cho thy su khac bigt vé dic
diém nhén khau hoc dan dén nhu cau khac nhau gitra
cac nhom nguoi dung khi mua nong san tryc tuyén.

2.3. Gid thuyét va mé hinh nghién civu

Cian ctr vao cac ly thuyét nén va luge khao cac
nghién ctru thuc nghlern nhom tac gia tién hanh xay
dung céc gid thuyet va mo hinh nghlen ctru dya trén
mo hinh TAM nhung thay thé yéu t6 cam nhan vé tinh
dé sir dung bang yeu to trai nghiém khach hang. Vi
qua vigc lugce khao cac nghién ctru lién quan, nhom tac
gia nhan thay yéu to trai nghlem khach hang khai quat
hon. Yéu t nay phan anh tong hop cac loi ich nén tang
TMDT mang lai (bao gom vigc thao tac dé dang tim
kiém va so sanh gia san pharn) cling nhu han ché céc
rui ro trong giao dich. Chi tiét nhur sau:

Chét luong nong san la d twoi ngon va an toan v€ sinh
clia san pham Yéutd nay dong vai tro then chdt trong viée
hinh thanh cam nhén vé tinh hitu ich va niém tin cia nguoi
dung khi mua nong san trén san TMDT. Do kho kiém
chung tryc tiép san pham nén ngudi mua dac biét quan tim
dén cic thong tin danh g1a vé do tuoi va an toan thuc pham
cua cac san pham trén nén tang TMDT. Nhleu nghlen clru
cho thiy yéu td nay anh huong manh den hanh vi mua
hang, dac biét trong céc giai doan tim kiém thong tin, danh
gid lya chon va hanh vi sau mua (Zhang & cong su, 2024).
Theo Liu va Kao (2021) céc thong tin vé san pharn dam
bao chat luong lam cho nguoi dung cam nhén san pham ¢6
g1a tri thyc sy, tir d6 gia taing cam nhén vé tinh hitu ich. Do
vay, gia thuyet nghién ctru dugc dé xuat nhu sau:

HI: Chat lu’ong san pham tac déng tich cuc dén
cam nhdn hitu ich cua nguoi dung.

Anh hudng xa hoi 1a nhung tac dong cua nhung
nguoi xung quanh dén viéc ra quyét dinh cia ngu(n
dung. Anh huong xi hoi hinh thanh tir danh gia cua
ngudi dung khéc, y kién cua ban b, gia dinh hay xu
hu’orng tiéu dung xa hoi. Yeu t6 nay co thé tao niém tin
va nang cao nhan thirc vé gia tri san pham (Zhao &
cong sy, 2017). Tu do, nghlen clru ¢6 gia thuyét sau:

H2: Anh hwéng xd héi cé tac déng tich cuc dén
cam nhdn hiru ich cua nguoi dung.

Lam Thanh Phi Quynh va cdng su

Chat luong van chuyen trong TMDT lién quan den
chi phi, thoi glan va dam bao an toan cho san pham
trong qua trinh giao hang. Day 1a yéu td quan trong anh
hudng dén cam nhén hiru ich cua nguoi ti€u dung khi
mua sam tryc tuyén. Theo Nguyén Thi Thu Ha (2021)
chit lugng giao nhan tuong quan thuén véi ky vong
cua khach hang. Viéc dam bao chat lwong van chuyén
trong mua sam tryc tuyen g1up nang cao su hai long
ctua khach hang Zhang va cong su (2024) cung nhin
manh vai tro ctia chat lugng giao nhén trong viéc dinh
hinh trai nghi¢ém mua sam truc tuyén. Tir 46, gia thuyét
nghién ctru duge dé xuat nhu sau:

H3: Chdt lwong dich vu vin chuyen tac dong tich
cwe dén cam nhdn hitu ich cua nguoi ding.

Céc loi ich nén tang TMBT nhu sy tién loi, minh
bach thong tin va da dang lua chon dong vai tro quan
trong giup nang cao trai nghiém nguoi dung khi mua
nong san tryc tuyén (Zhao & cong su, 2017). Sy tién
loi va nhanh chéng trong qua trinh tim kiém va dit
mua san pham su da dang lya chon cung cac chinh
sach g1a tri gia ting nhu doi tra linh hoat hay tich diém
giup nang cao sy hai long va y dinh mua lai (Zhu &
Zhang, 2023). Tu do, gia thuyét nghién ciru dugc dé
xuat nhu sau: . .

H4: Loi ich nén tang TMPT tac dong tich cuc den
trdi nghzem nguoi dung

Céc rui ro trong giao dich truc tuyen nhu: rui ro
thanh toan va ro ri thong tin ca nhan, c6 tac dong ti€u
cyc dén trai nghiém cta nguoi dung khi str dung céc
nén tang TMPT. Khi cam thay rui ro, nguoi dung ¢
Xu huong giam tin twong va hai long, dan dén khong
muon mua hang trong tuong lai (Nguyén Thi Thu Ha,
2021). Nguoc lai, néu cam thay an toan, ho s& c6 trai
nghiém tich cyc va tang y dinh mua hang (Pham Thi
Tuan Linh, 2024). Do vay, nhom tac gia hinh thanh gia
thuyét sau:

HS5: Rii ro ¢ tdc ddng tiéu cwc dén trdi nghiém
nguoi dung.

Cam nhan hitu ich la mitc d0 ma nguoi dung tin
rang viéc str dung san pham glup ho dat dugc lgi ich
cho ban than. M6 hinh TAM cua Davis (1989) chi ra
rang cam nhan hitu ich ¢6 anh huong tich cuc dén y
dinh mua hang. Nguoi dung c6 xu huong gia tang y
dinh mua hang khi nhén thay viéc mua ndng san truc
tuyén giup tiét kiém thoi g1an mang lai sy tién 1gi va
da dang lya chon (Lin & cong sy, 2011). Tir d6, nhom
tac gia dé xuat gia thuyét:

H6: Cdam nhdn hitu ich tic déng tich cwc dén y
dinh mua. i

Trai nghiérn nguori dung la tong hop nhiing cam
nhdn va cam xic ma ngucn dung ¢6 duge trong qua
trinh tim hiéu, mua sdm va str dung san pham. Yeu tb
nay dugc hinh thanh tu g1ao dién dé sur dung, toc do
tai trang web, thong tin san pham o rang va quy trinh
thanh todn don gian. Trai nghiém ngudi dung tich cuc
lam tang quyét dinh mua hang Online (Zhu & Zhang,
2023). Ngoai ra, theo 1y thuyét hanh vi c6 ké hoach ctia
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Hinh 2. M6 hinh nghién ciru

A_]ZCl’l (1991) thi trai nghiém mua sim thuan loi giap
nguoi dung hinh thanh thai do tich cyc va thac day
hanh vi mua cling nhu y dinh mua lai. Do vay, nhom
tac gia xay dyng gia thuyét:

H7: Trai nghiém khach hang anh hwong tich cuc
dén y dinh mua.

Nhleu nghién ctru da chi ra thu nhap ngum dung la
yeu td anh huong dang ké dén hanh vi va y dinh mua
sam tryc tuyén. Nguoi co thu nhap cao thuong nhan
thay it rai ro hon trong viéc mua sam truc tuyen (Tran
Tuan Anh, 2023) Ngoal ra, thu nhap con ¢6 vai tro
chi phdi mdi quan hé giita cac yéu té anh huong dén
y dinh mua hang cua nguoi tiéu dung, (Nawaz & cong
su, 2016). Vi vay, nhom nghlen ctru dé xudt gia thuyét:

HS: Muec thu nhap ngum dung anh hu"ong dén s khdc
biét trong tac dong clia cdc yéu t6 chi phéi y dinh mua.

Mit khac, cac nghién ctu trude cho thiy nghé
nghiép khach hang phan 4nh gian tiép thoi quen tiéu
dung cua ho. Theo Cao va Wang (2025) su khéc biét
vé thoi gian va méi truong lam viée sé thuc ddy nhu
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cau mua sam khac nhau giita cac nhom nghé nghlep
Chang han, nhém lam viéc trong khu vye tu nhén ¢6 xu
huong mua hang tryc tuyén cao hon do ap luc vé thoi
gian cong viéc, Bén canh do, theo 1y thuyet hanh vi co
ké hoach, nghe nghlep c6 thé didu chinh mtc d6 anh
hudng cua cdc yéu t6 tdm 1y hanh vi tiéu dung. Do do,
nhom tac gia dé xuét gia thuyet

HY: Ddc diém cong vigc dan dén su khdc biét trong
tac dong cua cdc yeu to chi phéi y dinh mua.

Tir cac gia thuyét nghién ctru néu trén, nhom tac
gia hinh thanh mo6 hinh nghién ctu md hinh nghién
ctru nhu Hinh 2.

3. Phwong phap nghién ciru
3.1. Xdy dung thang do va thu thdp dir liéu
M6 hinh nghlen clru gdbm 07 yéu t6 tac dong dén

¥ dinh mua nong san tryc tuyén nhu: (D) Chat luorng
san pham, (2) Anh hudng xa hoi, (3) Chét luong van



chuyén, (4) Loi ich nén tang, (5) Rui ro, (6) Cam nhan
hitu ich, (7) Trai nghiém nguoi dung Bién phu Ay
dinh mua ndng san. Nhom téc gia tién hanh xay dung
bang hoi so bd dua vao nguon tham khao tir cac nghién
clru trudc day va guii cho cac chuyén g1a trong linh vuc
TMPBT dé gop y Sau d6, nhom tac g1a da chinh stra lai
ndi dung céc cau hoi dé phi hop véi mirc do nhan thirc
cua nhirng nhom dbi twgng khac nhau va phi hop véi
bbi canh vin hoa tai Viét Nam.

Céac cau hoi dugc thiét ké theo thang do Likert 5
muce (5= Hoan toan dong y, 4= Pong ¥, 3= Trung lap,
2=Khong dong y, 1= Hoan toan khong dong y).

Mau dir liéu duoc thu thap bang phuong phép lay
mau ngau nhién. Nhom téc gia gui bang khao sat dudi
dang Google form dén cac doi tuong khao sat 1a nhung
nguoi than, ban bé va dong nghiép sinh song tai cac
tinh, thanh khac nhau tai Viét Nam trong giai doan tu
thang 02/2025 dén 05/2025. Nhom téc gia da thu duge
583 phiéu tra 16i voi 510 phiéu hop 1¢.

Theo Hair va cong su (2014) kich thuge mau toi
thiéu trong phan tich nhan t& khang dinh (Confirm
factor analysis - CFA) la 50, tuy nhién tot nhét 1a tir
100 tré 1én. Ty 1& s6 quan sat trén mot bién phan tich
thuong theo ty 1€ 5:1 hodc 10:1. Bang khao sat ma
nhom tac gia xay dung gorn 25 cau hoi, do d6 sb lugng
mau t6i thiéu can thiét dé dam bao d¢ tin cdy va du didu
kién phén tich CFA 1a 125 dén 250 quan sat. S6 lugng
bang hoi hop 1€ ma nhom tac gia da thu duge dam bao
tiéu chuan trén.

3.2. Phwong phdp phén tich dir liéu

Nhom tac gia s dung phuong phap phén tich
mo hinh phuong trinh cau tric binh phuong t6i thiéu
riéng phan (Partial Least Squares Structural Equation
Modehng PLS-SEM) trén SmartPLS. Phuong phap
nay phu hop dé danh gia dong thoi mbi quan hé gitra
nhiéu bién doc lap va bién phu thudc cling nhu kiém
dinh d9 tin cay, tinh hoi tu cta thang do cho cac khai
niém truu tugng trong mo hinh nghién ctru phuc tap
(Hair & cong sy, 2014).

4. Két qua nghién ctru, thio luin va ham y quan tri
4.1. Thong ké méu div ligu

Trong mau dit liéu, cac dbi tuong la nir chiém ty
1€ 59,29%; nam 1a 40,71%. Cac d6i tuong trong nhoém
tudi tir 18 - 30 chlern ty 1€ 63,57% trong khi do dbi
tuong trén 40 tudi chi chlem 9,64%. Cac dac diém nay
pht hop véi vin hda mua sam cia nguoi Vi€t noi ngum
phu nir dong vai tro la ngudi mua sdam chinh cho g1a
dinh va nhitng nguoi tré tudi la dbi tuong chu yéu cua
cac san TMDT Viét Nam hién nay. Vé nghe nghiép,
nhan vién vin phong chiém 39,79%, con lai 1a sinh
vién, nguoi lam tu do va néi trg. Céc ('101 twgng c6 mirc
thu nhap dudi 10 triéu dong/thang chiém ty 1& 68,18%
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phu hgp v6i mire thu nhép binh quan ngudi Viét hién
nay (GDP binh quan dau nguoi Viét nam 2024 theo
WB 14 4.717 USD tuong dwong khoang 10 triéu dong/
nguoi/thang).

Bing 1. Téng hop nhan khiu hoc cac ddi twong
trong mau dir liéu

Chi tiéu Ty &

Tudi

18-22
23-30
31-40
Trén 40

29,64%
33,93%
26,79%
9,64%

Gioi tinh
N 59,29%
Nam 40, 71%

Nghé nghiép

Nhan vién van phong 39,79%
Sinh vién 29%
15,92%
15,29%

Cong nhan

Noi trg

Miic thu nhap hing thang (tri¢u dong)

Dudi 5 30,32%
5-10 37,86%
10-15 27,18%
Trén 15 4,64%
Y dinh mua néng san trén san TMDT

Co 87,86%

11,07%
1,07%

Khong nhung c6 y dinh mua trong tuong lai

Khong va khong c6 y dinh mua

4.2. Két qua phén tich mé hinh bang phwong phdp
PLS -SEM

4.2.1. Danh gia mé hinh do luong

Nhom tac g1a danh gid m6 hinh do luong qua b6n
budc: danh gia chat lugng bién quan sat, danh gia do
tin cdy cua thang do, danh gia tinh hi ty va tinh phan
biét, cu01 cung 1a kiém dinh da cong tuyen

Ket qua danh gia chat lugng cac bién quan sat bang
hé s6 tai ngoa1 deu 16n hon 0,7 (xem hinh 3). Piéu nay
cho thay cac bién quan sat c6 muc do tuong quan cao
v6i khdi ni¢ém trong mo hinh (Hair & cong su, 2014)

Tlep theo, nhom tac gia tién hanh danh gia d¢ tin
cdy cac thang do thong qua hé s6 Cronbach’s Alpha
Comp051te Reliability (rho_c) va mirc d6 hoi tu cua
cac thang do qua phuong sai trich xuét trung binh.
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Bang 2. H¢ s0 Cronbach’s Alpha, rho_c va phuong
sai trich xuit trung binh cuia cac yeu t6

Cronbach’s Composite  Phwong sai trich xut
alpha  reliability (rho_c) trung binh
Anh huong xa hoi 0,817 0,877 0,705
Chat luong 0,800 0,909 0.833
san pham
Cam nhéan hiru ich 0,799 0,882 0,713
Loi ich nén tang 0,796 0,880 0,710
Rui ro 0,802 0,882 0,714
Trai nghi¢m 0,795 0.880 0.710
nguoi dung
Chat luong 0,772 0.864 0.680
van chuyén
Y dinh mua 0,858 0,904 0,701
nong san

Theo Hock va Ringle (2010) h¢ s6 Cronbach's alpha
Cornp051te rehablhty (tho_c) phai 16n hon mirc 0,7 va
phuong sai trich xuat trung binh phai tir 0,5 tr¢ 1€n. Két
qua céc chi tiéu nay ctia cac yéu to trong ) mo hinh dugc
trinh bay trong bang 2 déu dat mirc yéu cau trén.

Ké dén, dé danh gla murc d0 phan biét cua cac yeu
t6 nhom tac g1a tinh gia tri bang Fornell va Larcker cta
cac yéu td va trinh bay trong Bang 3.

Bang 3 cho thiy cac hé sb nam trén duong chéo
cua bang déu 16n hon céc h¢ s0 con lai trong cung 1
cot. Pidu nay cho thay cac yéu t6 trong mé hinh dam
bao tinh phan biét can thiét.

Cubi ccung, nhom tac gia danh gid hién twong da
cong tuyén bang cach tinh hé sO khuyech dai phuong
sai (VIF). Két qua cho thiy cac yéu t6 déu c6 hé s6
VIF< 5 nén khong c6 hién tuong da cong tuyén.

4.2.2. Bdnh gid mirc dg tdc ddng ciia cdc yéu té

Nhom tac gia danh gida mirc do tac dong cua cac
yéu tb thong qua hé s6 tuong quan chuan hoa, h¢ sO tac
dong f2 va mirc y nghia thong ké ctia cac hé s6 nay. Két
qua duogc trinh bay trong Bang 4.

Két qua cho thdy chét lugng san pharn anh huong
tich cyc dén cam nhdn hitu ich. Loi ich nén tang tac
dong tich cyc dén trai nghiém nguoi dung. Trai lai, yeu
to rui ro c6 anh huong tidu cuc dén trai nghiém ngum
dung. Ca hai y€u t0 trai nghiém nguoi dung va cam
nhan hitu ich déu co tac dong tich cuc dén y dinh mua
nong san. Tuy nhién, h¢ s6 tdc dong cua yéu td anh
huéng x4 hoi va chat lugng van chuyén khong coy
nghla thong ké. H¢ so tac dong f* cho thdy cac yeu
to nhu chat luorng san pharn loi ich nén tang, rii ro
va chat luong van chuyen deu c6 anh hudng khong
nhiéu dén cac yeu t6 khac (hé s6 2 < 0,02). Tuy nhién,
trai nghiém nguoi dung va cam nhén hitu ich ¢6 ¢o tac
dong trung binh dén y y dinh mua n6ng san voi gia tri 1a
2 1an luot 13 0,187 va 0,146. Mit khac, hé s0 Q2 cua
bién phu thu¢c y dinh mua ndng san va hé s6 SRMR
ctia md hinh lan luot 13 0,235 va 0,055 thé hién kha
nang du doan va mic d¢ phu hop mé hinh & muc kha.

4.3. Sw khadc biét trong tic dpng ciia cdc yéu té theo
nhém thu nhip va nghé nghiép

Phan tich Multigroup Analysis (MGA) theo nhom
thu nhép va nghe nghlep cho thiy c6 sy khac biét trong
tac dong clua yeu to trai nghiém nguoi dung Ién y dinh
mua ndng san glua nhoém thu nhép trung binh (5-10
tricu dong/thang) va trung binh kha (11-15 tri¢u dong/
thang), voi chénh 1¢éch hé sO 1a —0,224 (muc y nghia
5%). Két qua nay cho thay cac dbi tuong c6 thu nhap
cao quan tAm nhiéu dén trai nghiém ca nhan khi mua

Bang 3. Panh gia mirc dd phan biét ciia cac yéu td bang bang Fornell-Larcker

Anh hudng Chét lugng Cam nhan Loi ich L. Trai nghiém Chét luong Y dinh mua
~ 1Al 5 X ~ 7 A . Rui ro T ~ 2 A o
xa hoi san pham Hiru ich nén tang nguoidung  van chuyén nong san
Anh hudng ) ¢40
xa hoi
Chatlugng - 439 0,913
san pham
Cam nhdn 0,125 0,325 0,844
Hitu ich
Loi ich 0277 0,268 0231 0,843
nén tang
Rii o 0,266 0,289 0,272 0,461 0,845
Trai nghi¢m 0,293 0,289 0,364 0,346 0,280 0,842
Nguoi dung
Chat luong 20,139 0211 0,274 20,260 0,291 0,198 0,825
van chuyén
Ydinhmua - 47 0.528 0.469 0.476 0.469 0,497 0,443 0,837
nong san
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hang trén san TMDT so v6i nhom thu nhap thap hon.

Két qua phén tich MGA theo nhom cong viée trong
Bang 6 cho thay co sy khac biét trong tac dong cua
cam nhan hitu ich dén y dinh mua giita cic nhém nghé
nghlep Cu thé, chénh léch giita nhan vién vin phong
va sinh vién 1a 0,226 (murc y nghia 1%) g1u’a nhén vién
van phong va cong nhén 1a 0,404; va gitra ndi trg va
cong nhén 13 0,515 (muc y nghla 5%). Piéu nay cho
thdy cic nhom c6 trinh d6 va kinh nghiém song cao
hon (nhén vién van phong, ndi trg) quan tam nhiéu dén
yéu t6 hitu ich khi quyét dinh mua ndng san so véi cac
nhom con lai (cong nhan, sinh vién).

Hé sb tdi ngoai cua tung cau hoi do luong cac yéu
t6 va hé sb tuong quan cua cic yéu td trong mo hinh
duoc trinh bay trong Hinh 3.

4.4. Théo lugn két qud va ham y qudn tri

Dau tién, két qua cho thay trai nghiém nguc‘)i dung
va cam nhén htru ich c6 tuong quan thuan va tac dong
¢ muc trung binh dén ¥ dinh mua nong san (hé so
tuong quan lan luot 12 0, 376; 0,332; hé so tac dong 2
lan luot 1a 0,187, 0,146). Diéu nay khang dinh vai tro
clia viéc ti wu trai nghiém va tdng cuong cam nhén
hitu ich khach hang trong khi mua sdm. Zhu va Zhang
(2023) cho thay khi nén tang TMDT dem lai nhiéu loi
ich vimng chic, khach hang khong chi c6 trai nghiém
tich cue tirc thoi ma con hinh thanh ¥ dinh mua ldp
lai va sin sang khuyen khich nguoi khac tham gia. Do
vay, cac san TMDT can tang cuong trai nghlem mua
sam va cam nhan hiru ich vé san pham bang viéc tich

Chat luong_1
0905 ___
Chat luong_2 4—0.920—

Ch&t lugng san

Anh huong_1
0.822
Anh huong_2 4-0.942 —

— 0034
s
0744

Anh huong_3
Anh huding xa
hoi
-0.217

Van chuyen_1
0832 _
Wan chuyen_. 2!—08677
07737
Van chuyen_3.
Chat lugng van
chuyén

Loiich_1
loiich 2 4-0.832—
Loiich_3
Lgi ich nén

tang

Ruiro_1

ko 852 Trai nghiem_1

Ruiro 2 #-0842—
0.840
Rui ro_3
Rdi ro

Huu ich_1

phim 0,294 "\

0862 0810 oge0

0835 MUGidIna gg60
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hop AI tim kiém san pham, chatbot tu Van 24/7, xay
dung glao dién than thién, thong tin san pham rd rang,
cung cap cac gorl ¥ vé dic san dia phuong... Cic tién
ich nay gitip gia tang trai nghiém mua, ting cam nhan
hitu ich tir d6 tao déng lyc mua va tai tuc hanh vi mua
ndng san cua ngucn dung.

Ngoa1 ra, yéu t6 chat luong san pham tuong quan
thun v6i cam nhan hiru ich (h¢ sO tuong quan 0,048).
Boi vi, viéc khong thé truc tiép kiém tra chat luorng
trude khi nhan hang khlen 'khach hang lo ngai ve do
tuoi, an toan va nguon gbc cua noéng san khi mua
online. Neu néng san mua trén san TMDT ddm bao
dugc chat lugng cam ket va ¢ xudt xr rd rang s& lam
khach hang dé dang chap nhan mua (Liu & Kao, 2021).
Do vay, cac san TMDT nén thiét lap quy trinh kiém
soat dau vao chat ché, cong khai glay chu‘ng nhén, quy
trinh san xuét va hinh anh thyc té cua nong san. Diéu
nay s€ giup gia tang long tin va thue day y dinh mua.

Tiép theo, két qua cho thiy yeu t0 rui ro ¢d tuong
quan nghich voi trai nghlern nguoi dung (he sO tuong
quan -0 152) Diéu nay cho thay khi ngucn tiéu dung
lo ngai v€ cac nguy co nhu ro ri thong tin cd nhén, mat
tién trén tai khoan hoac quy trinh d6i tra phuc tap, thi
trai nghiém mua sim ctia ho glam sut, kéo theo y dinh
mua hang giam sut. Vi vay, vigc xay dung niém tin,
dam bao an toan trong qua trinh mua sam va thanh toan
luén phai dugc wu tién trong cac chién luoc thuc day
ti€u thy ndng san qua kénh TMDT.

bac biét, ket qua cho thay 6 su khac biét trong
tac dong cuia yéu to trai nghiém dén y dinh mua nong
san trén san TMDPT theo nhém thu nhdp. Nhom doi

Huu ich_2

s

Huuich_3

Cam nhan hiru 0332 Y dinh_1

ich

— 5
0865 Y dinh_2
—~a

Y dinh mua
0376 néng san

Y dinh_4

Trai n%h\ém

Trai nghiem_2  Trai nghiem_3

Hinh 3. Két qua hdi quy mé hinh bang phwong phiap PLS-SEM
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tuong c6 thu nhap trung binh kha (10-15 triéu dong/
thang) bi anh huong manh boi trai nghiém nguoi dung
hon nhém thu nhép thap (dudi 10 triéu dong/thang).
Do vy, dé thuc day ¥ dinh mua ¢ cdc nhom thu nhap
khac nhau, cic san TMDT can c6 chién lugc ca nhan
hoa theo tu’ng nhoém. V6i nhom thu nhép cao, cic san
TMDT nén trlen khai go6i VIP, chinh sach cham séc
24/7 va hd trg doi tra nhanh san pham V61 nhom thu
nhap thap, cac san TMDT nén day manh chuong trinh
khuyen mai hay tich diém d6i qua dé thu hat sy quan
tam cua ho.

Ngoa1 ra, két qua cung cho théy tac dong cua yéu
t6 cam nhan hiru ich dén y dinh mua c6 sy khac biét
gita cac nhom nghé nghlep Déi voi nhom d6i tuong
nhén vién van phong va néi tro thi yéu to cam nhan
hitu ich tac dong manh hon dén y dinh mua nong san
so voi tac dong ndy ¢ nhom sinh vién hay cong nhén
(mtrc chénh 1¢ch 0,022; mirc ¥ ngh1a 5%). Két qua nay
tuong dong v6i két qua cua Cao va Wang (2025) ve vai
tro chi phoi cua nghe nghiép dén mbi quan h¢ giira cac
blen phu thudc va ¥ dinh mua hang trén nén tang giao
d6 an tryc tuyen Do vay, véi nhung nhom khéch hang
c6 kién thirc va kinh nghlem song phong phu nhu nhan
vién vén phong va ndi trg, cac san TMDT can su dung
cac cong cu tri tué nhan tao dé tu van chi tiét vé chat
luong san pham, tinh an toan cua san pham ciing nhur
viée tiéu dung cac san pham cu thé mang lai cho ho
nhiing gia tri xa hoi nhu thé nao.

5. Két luan

Nghién ctru da x4c dinh cac yéu to tac dong ¥ dinh
mua ndng san cua nguoi dung trén san TMDT Viét.
Cu the trai nghiém nguoi dung va cam nhan hitu ich
1a yéu td co anh huong manh nhét dén y dinh mua.
Ngoai ra, chét lugng san pham va loi ich nén tang tac
dong tich cyuc dén trai nghlem nguoi dung va cam nhan
hiru ich. Nguoc lai, yéu t6 i ro tac dong tiéu cuc dén
trai nghiém nguoi dung. Mat khac, nghlen clru cung
chiing t0 sy khac biét trong tac dong cta cac yeu to
trén dén y dinh mua theo muc thu nhap va nhom nghé
nghlep Tu do, nghlen ctru d& xuit cac g1a1 phéap cho
san TMDT nham gia ting y dinh mua va long tmng
thanh cta nguoi dung. Mac du nghlen clru da danh g1a
su khac biét trong tac dong cta cac yéu to chi phdi y
dinh mua nong san theo muc thu nhép va nghé nghiép
nhu‘ng cac dac dlem nhén khau hoc khac nhu k¥ ning
s6, dinh hudng 16i séng va dic thu dia phuong chua
dugc phan tich. Cac nghlen cliu tlep theo co thé danh
g1a anh huong clia cac yéu tb nay dén y dinh mua nong
san cua nguoi dung.
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Abstract

E-commerce in Vietnam has been experiencing rapid growth and has emerged as a crucial distribution channel
for goods. Accordingly, the primary objective of this study is to identify and analyze the factors influencing
consumers’ intention to purchase agricultural products on Vietnamese e-commerce platforms. A total of 510
survey responses were collected from users of these platforms, and the research model was tested using partial
least squares structural equation modeling (PLS-SEM). The findings reveal that product quality, transaction risk,
platform-related benefits, customer experience, and perceived usefulness significantly affect consumers’ purchase
intention for agricultural products. Furthermore, the study demonstrates that income levels and occupational
characteristics moderate the effects of these factors. Based on these results, the authors propose several managerial
implications to enhance the effectiveness of agricultural product distribution through e-commerce platforms in
Vietnam.

Keywords: Agricultural product distribution channel, customer experience, E-commerce, Purchase
intention for agricultural products.
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