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TU KHOA TOM TAT

Chuyén ddi sb, Nghién ctru phén tich cach thirc ning lyc hap thu cong nghé anh huong dén hidu suat cong
hiéu suét cong nghé, nghé cua doanh nghiép dich vu logistics. Nghién ctru sir dung phwong phép dinh lwong kiém
logistics, dinh 248 cong ty nganh logistics tai thanh phé Hd Chi Minh. Két qua cho thiy ba thanh phan
nang lyc hip thy ctia ning lyc hdp thu gdm ddng hoa, chuyén ddi va khai thac, c6 anh huong dang ké dén
cong nghé. chuyén d6i s6, tir d6 tac dong tich cuc dén hiéu suat cong nghé ciia doanh nghiép. Tuy nhién,

viéc tiép thu kién thirc khong c6 tac dong truc tiép dang ké dén chuyén doi s6. Didu nay cho
thiy viéc chi tiép can kién thirc bén ngoai 1a chwa du, doanh nghiép nganh logistics phai chu
dong xir Iy va ap dung kién thirc cong nghé nay dé tao ra gia tri. Hon nita, chuyén di sb ciing
d6ng vai tro trung gian mot phan tac dong ctia nang luc hap thu cong nghé 1én hiéu suit cong
nghé cta doanh nghiép. Qua d6, d& xuit ham y nhdm nang cao hiéu sut cong nghé cua doanh

nghiép nganh logistics thong qua chuyén doi sb.

1. Giéi thiéu

Chuyén dbi s, dang phat tr1en theo cép sd nhan
trong nhung nam gan day, thic day qué trinh s0 hoa
cac nganh cong ngh1ep truyén thong bang cach ap dung
cac cong nghé so nhu tri tu¢ nhan tao (Al - Artificial
Intelligence) phén tich dit li¢u 16n, dién toan dam may
va Internet van vt (IoT - Internet of Things). Trong ky
nguyen chuyen dbi s, céc cong ty pha1 tan dung cong
nghé s va chién lugc sb dé duy tri va phat trién cac mo
hinh kinh doanh hién co. Kién thirc cong ngh¢ cua céac
t6 chirc co thé duoc tao ra truc tiép thong qua céc hoat
dong nghién ctru va phat trién hodc thong qua viéc chat
loc kién thuc tir d6i thi canh tranh _va nganh cua ho.
Mot cong ty danh thoi gian va ngudn luc cho nghién
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ctru va phat tr1en (R&D - Research and Development)
s& gia ting nén tang kién thirc cong ngh¢ cua minh.
Tuy nhién, cac cong ty cling c6 thé cing c6 kién thirc
cong nghe cua minh bang cach thu thap cac cong ngh¢
bén ng0a1 va pho bién, dong hoa, tmyen dat va hap thy
chung vao to chirc. Voi su da dang cua céc linh vyuc
cong nghe khong mot cong ty ndo co thé ky vong thuc
hién tat ca cac ngh1en cuu can thiét thong qua hoat dong
nghién cttu va phat tr1en cua r1eng minh. Mdi doanh
nghlep can phai tim kiém bén ngoai ranh g101 cua minh
va t1ep thu kién thirc cong nghe bén ngoai. D01 méi nén
tang cong nghe s& 1a nguon gdc cua loi thé canh tranh.
Ngh1en clru nay xac dinh nang lyc dong lién quan dén
viéc tiép thu va sir dung bi quyét cong nghé bén ngoai
v6i khai niém ning luc hip thu cong nghé. Bé sir dung

Ngay nop bai: 16/10/2025; Ngay chinh stra: 18/12/2025; Ngay duyét dang: 18/01/2026; Ngay online: 27/02/2026

ISSN (print): 1859-428X, ISSN (online): 2815-6234

72 Tap chi Phat trién va Hoi nhap sb 88 (2026)



cong ngh¢, cac doanh nghlep can ¢6 nang lyc hap thu
cong nghg, dé tim kiém va nim bat nhitng co hdi moi
nhim tao ra gia tri tir cong nghé sb. Tir d6 kham pha va
hién thyc hoa céc co hoi kinh doanh méi thong qua ddi
méi sang tao dua trén kha nang hiéu biét va ing dung
cong nghe s (Sitaridis & Kitsios, 2024).

Céc nén tang cong nghe moi ¢ kha nang thay thé
hoat dong quan 1y vén tai va quan ly quan h¢ khach hang
tluyen thong cua cac cong ty dich vu loglstlcs ddng thoi
lam x6i mon gia tri cua cac giai phap cong nghé thong
tin ma cac cong ty dich vu loglstlcs hién dang cung cap.
Cac nha san xuat cung c6 thé md rong dich vy cta ho
sang cac nén tang va bo sung cac kha nang dich vu trong
linh vye xur Iy va quan tri don hang, tir d6 ¢6 kha nang
thay thé cac hoat dong lién quan dén quan 1y ctia cong ty
dich vu logistics (Hofmann & Osterwalder, 2017) Theo
Langley (2019), 93% khach hang cua cac cong ty dich
vu logistics (LSP) cho rang nang lye cong nghé thong
tin (CNTT) 1a mot yéu t6 can thiét trong chuyén mén
cua cac cong ty nay, nhung chi c6 55% hai long véi nang
lye CNTT cua cac LSP. Khoang cach gitra ky vong va
ning lyc nay van khong doi qua nhiéu nam, cho thay ky
vong ngay cang cao cua cua cac bén trong chudi cung
Umg logistics d6i v&i nang luc bao cdo va phan tich dix
liéu cua cac LSP chi duogc dap 1'rng mot phan nho vao
su gia tang nang lyc CNTT cua cac LSP. Theo Kern
(2021), bén canh mot s6 cong ty dich vu logistics sir
dung chuyén doi sé véi kho bai, xe tu hanh (AGV) va
robot hoan toan ty dong, rat nhiéu cong ty van dang chat
vat dé dat duoc tAm nhin trong chudi cung (mg hodc
hiéu rd dir liéu ho thu thap

Cong nghé déng vai tro thiét yéu dbi véi cac to
chtrc trong xa hdi tri thire, nhung it nghién ctru thye
nghi¢ém duoc thye hién vé nang lyc hap thu cong nghé,
dac biét ddi voi cac cong ty dich vu log1st1cs loai hinh
cong ty chu yeu su dung cong nghe dé nang cao chat
luong cung cap dich vu g1a tri gia tang cho khach hang.
Do d6, nghién ctru nay xay dung mot mé hinh nhim
phén tich cach thirc nang luc hap thu cong nghé anh
huong dén hiéu sut cong nghé cua doanh nghiép dich
vu logistics tai khu vuc thanh phé Ho Chi Minh.

2. M6 hinh 1y thuyét — Phwong phap nghién ctru
2.1. Nang lwc hip thu cong nghé

Nang luc hap thy 1a mot ning lyc to chirc quan
trong cho phép cac doanh nghiép, dac bi€t 1a cac doanh
nghi¢p trong céc linh vyc doi hoi k1en thirc chuyen sau
nhu logistics, xac dinh, tiép thu, chuyén ddi va ap dung
kién thirc bén ngoai mot cach hi¢u qua (Anderson &
cong su, 2023). Nang luc hap thy cong nghé bao gorn
viéc tiép thu (thong qua do cac doanh nghi¢p c6 thé
tich luy cong ngh¢), dong hoa va chuyen doi (ndng lyc
phat trién va tinh chinh céc quy trinh dé tao diéu kién
ket hop klen thirc cong nghé hién c6 voi kién thirc da
tiép thu, dong hoa kién thirc nay) va khai thac kién
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thire cong nghé No cho phép doanh nghiép cai tién,
mé rdng va str dung cac nang luc va cong ngh¢ hién
co, dong thoi tao ra cac san pharn mdi, ket hop kién
thirc cong ngh¢ da tlep thu va chuyen d6i hoat dong
cua doanh nghlep dé tang nang suét. Cac doanh nghiép
co thé cung 06 nang lyc cong nghé ciia minh bang cach
tiép thu cOng ngh¢ va kién thire cong nghe bén ngoai,
sau do pho bién, dong hoa, tmyen dat va tiép thu nhitng
kién thirc nay vao to chtrc ciia minh. Céac thanh phan
nay cing nhau trao quyén cho cac doanh nghiép dich
vu logistics phan ng linh hoat véi nhu’ng thach thue
va co hoi ciia chuyén doi so Bang cach cung cd timg
khia canh cua kha nang hap thy cong nghe cac doanh
nghlep ¢6 thé tan dung hiéu qua hon cac cong nghé¢ s0,
nang cao trai nghiém khach hang va duy tri loi thé canh
tranh trong mot nganh ngay mot ndng dong va gia tang
s6 hoa (Lopez-Gamero & cong su, 2025).

2.2. Ly thuyét nén ting

Ning lyc hap thu cong nghé cta cia doanh nghiép
nganh logistics la nang luc ung dung va khai thac cac
cong nghgé, ky thuat s6 vao cac hoat dong trong chudi
cung {ing, cai tién toan bo tu ' duy, tam nhin, gi tri, cach
van hanh trong mot LSP. Bang cach st dung céc cong
nghe nhu Al 10T, dir liéu I6n vao viéc thu mua, dy tri,
van tai, phan phdi, kho bai, xu ly don hang, thanh toan,
chim séc khach hang nhim nang cao hiéu sut, giam
chi phi, cdi thién trai nghiém khach hang.

Ly thuyet Nang luc dong giai thich kha nang cua
LSP trong viéc tich hop, x@y dyng, va tai céu triic nang
luc ndi tai va bén ngoa1 dé thich tmg moi truong thay
d6i, bao gorn ca viéce tlep thu va str dung cong nghé.
Ly thuyét Nang luc Héap thu (ACAP Absorptive
Capac1ty) duoc phat trién boi Zahra va George (2002),
g1a1 thich cach cac LSP tiép thu, dong hoa, chuyén doi
va khai thac kién thire bén ngoai de nang cao doi mdi
va hiéu suat. Trong bbi canh chuyén dbi s6, ly thuyét
nay da dugc ap dung dé chimg minh céach cac doanh
nghi¢p tan dung bon thanh phan nay dé ap dung va
tich hop cong nghé s mot cach hiéu qua Theo do, ly
thuyét Nang lyc hap thy giai thich mdi quan hé gitra
Nang lyc hap thu cong nghé va chuyén d6i so trong
moé hinh nghién ctru. Quan diém dya trén ngudn luc
cua doanh nghi¢p (RBV) thira nhén tarn quan trong cua
klen thire doanh nghi€p nhu mot ngudn lyc quan trong
dé dat duoc loi thé canh tranh (Martinez-Sanchez &
Lahoz-Leo, 2018). Khi mot t6 chirc khai thac klen thue
da duoc tiép thu bang cach chuyen d6i va trién khai
thanh hanh dong, t6 chirc d6 s€ nang cao hi¢u qua va
hi¢u sut thong qua viéc hoc tép lién tuc. Nang luc
t1ep thu tn dung céc nguon luc thiét yéu Von cé trong
cac moi quan hé cua cong ty, cho phép tnen khai hi¢u
quéa cac ngudn luc nay dé dat duoc loi thé canh tranh
(Martinez-Sanchez & Lahoz-Leo, 2018). Khi dugc
tich hop hiéu qua, cong nghé so c6 thé dong vai tro la
tai san chién lugc giup nang cao hiéu qua hoat dong
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va thiic day d6i moi, tir d6 cai thién hi¢u suét tong thé
cua doanh nghlep Do do, chuycn d6i sO thanh cong co
the duogc coi la mot nguon luc t6 chtic quan trong gop
phan vio thanh cong cua doanh nghi¢p. Do vay, RBV
1am co s¢ cho moi quan hé glua chuyén di s6 va hiéu
suat doanh nghlep trong mo hinh nghién cuu. Trong
khi RBV gitip LSP xédc dinh cong ngh¢ (nguon lyc/
nang luc) quan trong can nam giir dé tao loi thé va tap
trung vao viéc c6 duge chung - tirc dinh hudng chién
lugc ngudn lyuc, thi ACAP 1a cau ndi giup LSP nhan ra
cong ngh¢ maoi c6 gia tri, hap thy (hoc hoi) cong ngh¢
d6, bién do6i thanh tai san httu ich (t1ch hop cong nghe
vao quy trinh), tng dung dé d6i moi — tie thu nap cong
nghe DPong thoi, LSP dung Nang luc dong dé lién tuc
tai cau tric ngudn lyc va nang lyc (bao gbém ca cong
nghé) dé nang cao hiéu suit.

Nghi€n clru nay tich hop Iy thuyét Nguon luc
(RBV), Nang luc Hap thy va Nang luc dong xay dung
mo hinh toan dién vé hap thu cong nghé, g1a1 thich
cach LSP dung RBV xéc dinh ngudn lyc gia tri, dung
ACAP dé nhan biét, hap thy kién thirc cong ngh¢ mai
(ttr bén ngoai), sau d6 dung Nang luc dong dé tich hop,
chuyen d6i va tai cau tric nguon luc/nang luc (bao
gom ca cong ngh¢ vira hap thy) trong méi truong thay
d6i nhanh chong ngay nay.

2.3. M6 hinh va gid thuyét nghién ciru

Trong nganh logistics, mét linh vyc chu yéu
sir dung cong nghé dé cung cap gia tri gia tang cho
khach hang, nang lyc hip thy cong nghe dong vai tro
quan trong trong qua trinh chuyen doi s6. Moi thanh
phan déu dong gop rleng vao cach cac cong ty dich
vu logistics ap dung va tich hgp cong nghé s6 d€ nang
cao chét luong cung cép dich vy, su gan két voi khach
hang va hi¢u qua cong nghe Cu thé, viéc thu thap va
dong bd hoa tao thanh nén tang cua co s¢ kién thirc
bang cach cho phép cac cong ty nhan biét, truy cap
va ndi bd hoa thong tin bén ngoai co lién quan nhu
cong nghé méi ndi, s thich thay doi ctia khach hang
va dong luc canh tranh. Yaseen (2020) da chung minh
ring nang luc hap thy, bao gom chuyen doi va khai
théc, co tac dong truc tlep va dang ké dén hi¢u suat d01
moi, von 1a mot két qua quan trong cua chuyen d6i s6.
Theo Tallarico va cong sy (2024) cac cong cy ky thuat
s6 nhu nén tang mang xa hoi va cong ddng truc tuyen
ddc bi€t hi€u qua trong viéc hd tro cic hoat dong nay,
cung cap thong tin chi tiét theo thoi gian thyc va thae
day hoc tap cong tac. Sau khi kién thirc da duoc tlep
thu, cac giai doan chuyen d6i va khai thac cho phép céc
cong ty tai cau hinh cac quy trinh ndi bo va chuyen doi
nhitng hiéu biét thanh cac giai, phap s tién tién. Bang
cach tan dung ca bon thanh phan cua nang lyc hap thu,
cac cong ty dich vu logistics ¢6 thé day nhanh qua trinh
chuyén d6i s6 caa minh. Viéc tich hop cong nghe 56
khong chi cai thién trai nghiém cta khach hang ma con
cing cb vi thé chién lugc. Nhu Tallarico va cong su
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(2024) da nhan manh, cic doanh nghlcp ket hop céc
hoat dong nang luc hap thy véi cac cong cu sd s& duoc
trang bi tot hon dé d6i moi va thich tng trong mot moi
truong thay d6i nhanh chong, duy tri kha nang phuc
hoi, kha nang canh tranh va cai thién hi¢u suat trong
thoi dai s0. Theo do, nghién ciru dua ra gia thuyet rang:

Hla: Viéc tlep thu kzen thirc cong nghé co tac dong
tich cuwc dén chuyen doi so.

HIb: Viéc dong héa klen thitc cong nghé co tac
dong tich cuc den chuyen doi so.

Hlc: Chuyen doz klen thitc cong nghé co tdac dong
tich cuwe dén chuyén doz $0.

HId: Khai thac kzen thite cong nghé co tac dong
tich cyc den chuyen doi so.

Chuyen d6i s6 1a mot dong lyc quan trong thuc
day hi¢u suat doanh nghiép trong nganh logistics, dinh
hinh lai cac m6 hinh hoat dong, tang cuong sy gan ket
cua khach hang va cung cap thong tin cho viéc ra quyet
dinh chién luge. Viée tich hop cac cong nghé s tién
tién, vi du nhu tri tu¢ nhén tao, phan tich dir liéu 16n
va nén tang di dong, da cho phep cac cong ty dich vu
loglstlcs tinh gian hoat dong, giam chi phi va cung cap
cac dich vy dugc ca nhan hoéa hon. Nhimg cai thién
nay gop phan nang cao hi¢u suat doanh nghlep (Bekele
& Raj, 2024). Chuyen d6i s6 1a mot nd lye toan dién
nhim stra doi céc quy trinh va dich vy cbt 181 vuot ra
ngoai pham vi s6 hoa truyén thdng. Qua trinh nay phat
trién theo mot chudi lién tyc, tir analog sang k¥ thuat
s0, dén viéc danh gia lai toan di€n céc chinh sach, quy
trinh hi¢n ¢c6 va nhu ciu cua nguoi dung, cubi cung
dan dén viéc sira d01 céc dich vu hién tai va tao ra cac
dich vy ky thuat Vso moi. Két qua cua chuyén doi sb
tap trung, trong s6 nhirng myc tiéu khac, vao viéc dap
mg nhu cau cua nguoi dung, gidi thi€u céac hinh thirc
cung cap dich vu méi va mé rong co sd nguoi dung
(Masoud & Basahel, 2023). Trong nganh logistics,
chuyen d6i s6 dinh hinh lai cach thic thiét ké, cung
cap va trai nghlem dich vy loglstlcs Nhiing khia canh
nay phan anh ca nhung tién bo cong nghe 1an sy didu
chinh chién lugc, va chung thuong c6 moi li€n h¢ mat
thiét véi nhau. O cap d6 rong hon, chuyén dbi s6 cho
phep phat trién chudi cung (mg logistics thong minh,
noi cac cong ty hop tac voi chinh pht, nha cung cap
cong nghe va cdc bén lién quan khac. Moi truong ket
noi nay thiic day sy d6i moi, ting cuorng t0i wu hoa
nguon lye va tao ra gid tri chung, tat ca déu gop phan
cai thién hi¢u suét doanh nghiép (Bekele va Raj, 2024).
Tom lai, mbi quan hé giita chuyén doi sb va higu suat
cdng ngh¢ trong nganh Ioglstlcs vira trye tlep vua da
chiéu. N6 bao gém hiéu qua hoat dong, nang cao trai
nghiém khach hang, tinh linh hoat chlen lugc va su hop
tac trong chudi cung ung, n101 yéu té déu dong vai tro
quan trong trong viéc thiic day ting trudong bén ving
va kha nang canh tranh trong mot thi truong dang phat
trién nhanh chéng. Do do, nghién ctru gia thuyet rang:

H2: Chuyén doi sé c6 tac dong tich cwc dén hiéu
sudt cong nghé ciia doanh nghiép.



Nang luc hé‘ip thu
cong nghé

Hla

Tiép thu kién
thire cong nghé
(AC)

Nguyén Thanh Hung

Béng hoa kién
thire cong nghé
(AS)

Hlb

Chuyén déiso (DT)

Hiéu suiat cong

nghé cia doanh

nghiép dich vu
logistics (BP)

Chuyén dbi
kién thirc cong
nght (TF)

Hic

Khai thic kién
thitc cong nghé

(EX)

Hinh 1. M6 hinh nghién ciru

Diém méi cia mo hinh nghién ctru la quan sat doc
lap va song song cac bién Tiép thu, Pong hoa, Chuyen
doi va Khai thac trong nang luc hap thu cong ngh¢ de
tr d6 xem xét vai tro cua tung bién ciing nhu co ché
phdi hop tic dong ciia chiing. M6 hinh nghién ciru
minh hoa & hinh 1.

2.4. Phwong phap nghién ciru

Nghién ctru 4p dung phuong phap két hop dinh
tinh va dinh lugng, duoc thyc hién qua hai giai doan:
nghlen ctru thi di€ém va khdo sat chinh thire. Giai doan
déu tién str dyng phuong phap dinh tinh dé kham pha
va tim hiéu nang lyc hap thy cong nghé, chuyén d6i
sO va hiéu suét cong nghé cua doanh nghiép dich vy
loglstlcs tai khu vyc thanh phd Ho Chi Minh. Phuong
phap nay duoc thue hién thong qua phong van su voi
cac giam doc cong nghé va giam dbc didu hanh cua
doanh nghiép dich vu logistics. Giai doan nay nhim
muyc dich xem xét tinh phu hop cua cédc cau hoi nghlen
ctru trude khi tién hanh khao sét chinh thue. Sau giai
doan nay, cac chi sO cho cac yéu tb nang luc hép thy
cong nghé, chuyén do6i s6 va hiéu suit cong nghé cia
doanh nghi€p da dugc hinh thanh. Giai doan tht hai,
phuong phap dinh luo‘ng duoc str dung dé danh gia
m0 hinh do ludng va mo hinh cu truc. Khao sat chinh
thirc dwoc thyc hién bang cich phong van truc tlep
Nghlen clru da st dyng mo6 hinh PLS-SEM dé kiém
dinh gia thuyét, cu thé 1a phan mem SmartPLS 3.0 vi
muc tiéu nghién ctru 1a kiém dinh mdi quan hé ciia cac

yéu té chua duoc d& cap trong cdc nghién clru trude
day ¢ Viét Nam lién quan den nganh Ioglstlcs Nghién
clru nay str dung cac chi s6 do ludng tir cac ngh1en
clru trude day, dong thoi da dugc tinh chinh trong giai
doan nghién ctru dinh tinh dé dam bao tinh phu hop
cua chung v6i bdi canh Viét Nam, dac biét 1a dbi vai
cac cong ty dich vu logistics; cu thé 1a dung “nganh
logistics”, “doanh nghiép loglstlcs” “dich vu logistics”
thay cho nganh, doanh nghi¢p va dich vu chung chung
trong thang do gbe. Thang do kha nang hap thy cong
nghé dugc ké thira va phat trlen tor Zahra va George
(2002), thang do chuyen d6i s6 dugc ké thira va phat
trién tir Zhao va cong sy (2023) va thang do hi¢u suat
cong nghe ctia doanh nghiép duoc ké thira va phat trién
tu Park va cong su (2022).

3. Két qua va thao luin
3.1. Dac diém mdu nghién ciru

Céc cong ty trong mau chu yéu (80,7%) c6 ngudn
von dudi 100 ty va sb lao dong dudi 100 ngudi. Theo
Luat H) trg Doanh nghlep Vira va Nho 2017, da sd
cac cong ty c6 quy md vira va nho. Trong do, ty trong
quy mo céng ty cua mau nghién ciru gom: siéu nho
(16,1%), nho (32,7%), vira (31,9%) va 1on (19,3%).
Mau khdo sit mang tinh dai dién vi theo Hiép hoi
Thuong mai dién tir Viét Nam (2024), phan I6n cac
cong ty nganh logistics 1a vira va nho. Dac diém mau
dugc chi tiét & bang 1.
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Bing 1. Pic diém miu

Thanh phén Dic diém Tén suét Ty 1& (%)

< 10 nguoi 40 16,1

Quy mo6 lao dong 10-50 81 32,7
(LD) 51-100 79 31,9

> 100 48 19,3

<3ty 39 15,7

Quy md von 3-50 85 343
NV) 51-100 82 33,1

> 100 42 16,9

Thanh vién Ban Giam déc 45 18,1

Vi tri Trudng phong 83 33,5

(VT) Truong bd phan 66 26,6

Nhan vién 54 21,8

Kho bai 73 29,4

Loai hinh dich vu Van tai hang hoa 61 24,6
(DV) Logistics quic té 50 20,2
Trung gian CCU 64 25,8
Khu vie (KV) TP. t{o Chi Minh 160 64,38
(truéc Khi sp nhap) Binh Duong 57 22,91
P nhap Bi Ria Viing Tiu 31 12,71
Téng 248 100,0

3.2. Danh gia mé hinh do luwong

Cac thang do dat dd tin c@y, do cac h¢ s6 Cronbach’s
alpha va hé s6 tin cdy tong hop trong pham vi (0,6 —
0,99); dat gia tri hoi tu do cac hé so tai ngoa1 > 0,7 va
AVE > 0,5; dat gia tri phan bi¢t do chi s6 HTMT <
0,85. Két qua chi tiét ¢ bang 2.

3.3. Pdnh gid mé hinh céu tric
3.3.1. Pdnh gid tinh da céng tuyén giita cac khdi niém

Theo bang 3, gia tri VIF cua tat ca cac chi sb deu
nho hon 5, cho thdy khong ¢6 hi¢n twong da cong tuyén
gitra cac bién trong cung mot cu truc.

3.3.2. Bdnh gid cdc moi quan hé trong mé hinh

Bang 4 cho thay Hla bi bac bo. Ba trong bon thanh
phan ciia ning lyc hip thy: dong hoa, chuyen ('101 va
khai thac, anh huong dang ké dén chuyén ddi sb. Tuy
nhién, khia canh thu thap kién thirc khong cho thay
tac dong dang ké. Phat hi¢n nay cho thdy rang mic
dii cac cong ty co thé tiép can kién thirc bén ngoai,
nhung chinh qua trinh xir 1y va tng dung kién thae
ndi by nady moi tao diéu kién thuan loi hon cho chuyen
doi s6. Tlep thu kién thire cong ngh€ 1a budce dau tién,
nhung qué trinh chuyén d6i thue sy doi hoi nd luc co
chu dich dé 4 ap dung nhitng hiéu biét va cong ngh¢ méi
cach hi¢u qua. Khoang cach gitra viéc LSP biét phai
lam gi va thyc su lam dleu do 1a van d& quan trong.
Hon nira, ngay ca khi c6 kién thirc cong nghé t6t nhat,
cac LSP thuong pha1 d6i mat voi su khang cy dbi voi
su thay doi, rao can van hoa va thiéu cam ket cua lanh
dao, chiing c6 thé lam chéch hudng cac nd luc chuyén
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d6i sb. Kién thirc cong ngh¢ phai phu hop véi muc
tiéu kinh doanh cu thé cua LSP. Vige ti€p thu kién thirc
cong ngh¢ ma khong ¢o6 chién luoc thyc hién 16 rang,
phu hop co the dan dén cac khodn dau tu khong lién
quan hodc that bai trong chuyen d6i sb. CacLSp déu co
kién thirc vé cac g1a1 phap cong nghé sb trong logistics,
tuy nhién céc giai phap nay thuong yéu cau dau tu 1on
vé co so ha tang, thlet bi, phan mém nhu h¢ thong may
quét ma vach, thiét bi cam tay, phan mém quan ly kho
thong minh va nhan luc, day 1a thach thirc rat l6n cho
cac LSP da phan c6 uy mo vira va nho, han che vé tai
chinh. Ngay nay cong nghé thay dbi vii bio, néu kién
thire cong ngh¢ khong duoc cap nhat va ép dung lién
tuc c6 thé nhanh chong tré nén 16i thoi, khong mang lai
hi€u qua tich cyc 1au dai. Do d6, méc du viéc thu thap
kién thirc cong nghé la nén tang can thiét, nhung ban
than thu thap kién thirc cong nghé khong du de dam
bao su thanh cong cua chuyen d6i s6. Didu nay phu
hop voi cac nghién ciru cua Yaseen (2020), trong do
nhan manh anh huéng cua nang luc hép thy (chuyen
(101 va khai thic) nhi€u hon so véi nang luc ha thy
tlem nang (thu thap va dong hoa). Cau tric chuyén 601
s thé hién tac dong tich cyc manh mé va déng ké dén
hi¢u sudt cong nghé cua cong ty (B=0,585,p <0,001).
Dleu nay nhan manh vai tro quan trong cua cong ngh¢
sO trong viéc cai thién hiéu qua céng ngh¢, nang cao
trai nghiém ctia khach hang va cho phép dua ra quyét
dinh dua trén dit liéu. Nhitng phat hién nay phu hop
vOi cac nghién ciru cia Zhao va cong su (2023) va
Bekele va Raj (2024).
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Bang 2. Két qua mé hinh do lwong

PUTIRA A Gia tri
Do tin cay Gia tri hoi tu phan biét
Yéu to Bién quan sat Cronbach’s D? tin cdy Hesbtai  AVE Khoaflg HTMT
Alpha tong hop tin cdy
0,6-0,9 0,6-09  >0,7 >0,5 <0,85
ACI: Tim kiém cong nghé lién quan dén nganh logistics 1a cong .
viéc thuong nhat tai LSP 0.805 [0,708; 0,866]
AC AC2: Ba‘n Glam'd(‘)c khuyén khich nhan vién stir dung cac cong nghé 0712 0.836 0.864 0,632 [0.819: 0.905] Pat
trong nganh logistics
AC?: Ba‘n Glarrrl doc ky vong nhan vién s€ tiep can cac cong nghé 0707 [0,544: 0,806]
o cac nganh khac
ASI: "1:411 ]:SP (j,hung‘ t0i, cac y tudng va khai niém cong nghé duoc 0.844 [0,788: 0.886]
trao doi gilra cac phong ban
AS2A: Bz}n learln dO(i nhan rrAlanh su ho trg lién phong ban dé giai 0.834 [0,778: 0.877]
quyét van dé bang cong nghé
AS ) L . o 0,817 0,879 0,646 Dbat
A$3. Ta,l.L;SP ?hu,ng tO‘l, thong tin cong nghé dugc truyén tai nhanh 0.747 [0.633: 0.824]
chong tdi tat ca cac phong ban
AS4: Ban Gidam déc yéu _cflu cac cudc hop lién phong ban dinh ky .
dé trao ddi nhimng phat trién, van dé va thanh tyu mai ciia cong nghé 0,787 [0,695; 0,848]
Tli 1: Nhan vién trong LSP ¢6 kha nang sir dung cong nghé da thu 0.823 [0,751; 0,873]
thap dugc
TF2: Nhar) vién trong LSP quen voi viée tiép thu cling nhu pho bien 0.730 [0,631: 0,804]
cong ngh¢ moi
TF o e . o 0,763 0,849 0,586 Dat
TF3 NNhan Ylfn ({lia ch]gng toi ket noi thanh cong kién thurc hién co 0.700 [0,594; 0,780]
voi nhirng hiéu biét mdi
TF4: N}}an vién Fgong LS]? c6 kha nang ap dung cong nghé madi vao 0.800 [0,740; 0,848]
cong viéc thuc tién ciia minh
EXl.:ABan Giam doc ludn ung ho viéc phat trién cac cong nghé thir 0.888 [0,850: 0,919]
nghi¢ém
EX E?(Z: Con? ty chur‘lg t6i thuong xuyén xem xét lai va diéu chinh cac 0.766 0.865 0.813 0,681 [0.732: 0.867] Pat
cong nghé cho phu hop
E?(3:Fong Iy"Chl}lilg toi hoat dong hi¢u qua hon bang cach ap dung 0771 [0,641: 0,850]
cac cong ngh¢ mai
DT]: L'SP dang tich hop cac cong ngh¢ ky thuat s6 dé thay doi quy 0.846 [0,788: 0.886]
trinh kinh doanh
DT DT2: Hoat fiong kll’ih (joanli Cuél LSP dang chuyén dich sang viéc sir 0.766 0.864 0.833 0,679 [0.785: 0,874] Pat
dung cac cong nghé k¥ thuat so
DTS: LNSP dAangA van hanh cac quy trinh kinh doanh dua trén cong 0.793 [0.714: 0,848]
ngh¢ ky thuat so
BP1: S lugng san phdm va dich vu logistics méi ting lén 0,880 [0,834; 0,916]
BP E;Zn Chu ky phat trién san pham va dich vu logistics méi dugc rat 0.804 0.884 0.819 0718 [0.728: 0,880] Pat
BP3: Ty 1¢ du tw ngan sach R&D ting 1én 0,841 [0,766; 0,888]
Bang 3. VIF
BP DT
AC 1,846
AS 2,281
BP
DT 1
EX 1,552
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Bang 4. Két qua cac m01 quan hé
trong mé hinh clu triic

Gia thuyét dulgfgsgan Bootstrap p-value  Két qua
Hla: AC > DT 0,098 [-0,025;0,217] 0,114 Bac bo
HI1b:AS > DT 0,325 [0,174; 0,461] 0,000  Chap nhan
Hlc: TF > DT 0,246 [0,084; 0,385] 0,001  Chap nhan
Hld: EX > DT 0,232 [0,118; 0,349] 0,000  Chép nhan
H2: DT - BP 0,585 [0,442; 0,696] 0,000  Chép nhan

AC > BP 0,083 [-0,021;0,227] 0,112 Bac bo

AS > BP 0,319 [0,185; 0,363] 0,002  Chép nhan

TF > BP 0,268 [0,072; 0,367] 0,001  Chép nhan

EX > BP 0,244 [0,148;0,361] 0,001  Chap nhan

Noi dung dugc minh hoa ¢ hinh 2.

Bang 5. Két qua clia cac mdi quan hé gidn tiép

Hé so

Mbi quan hé duong din Bootstrap p-values
AC >DT - BP 0,057 [-0,011; 0,135] 0,124
AS > DT> BP 0,190 [0,090; 0,291] 0,000
TF - DT > BP 0,144 [0,058; 0,228] 0,001
EX > DT - BP 0,135 [0,064; 0,220] 0,001

Bang 4 va 5 cho thiy tac dong truc tiép va g1an
tiép ctia nang lyc hap thu cong nghé 1én hiéu suét cong
ngh¢ cta doanh nghiép dich vu logistics thong qua

AC1

*~0.805 (0.0001
AC2  +-0.864 (0.000)—

0.707 (0.000)

—

AC3
AC

AST

- 0.098 (0.114)
0.844 (0.000)

+0.834 0.0000"]
- 0.747 (0.000) =
AS3 0 787 (0.000)
*/’

AS2

0.325 (0.000)
AS4

TF1 e 0.246 (0.001)
0.823 (0.000)

T2 +n730 0.00m

F3 0700 (0.000
0 500 (0.000) 0.232 (0.000)

TF4

EX1

“0.888 0.000)
EX2  4—0.313 (0.000)

077100, 000)/.
EX3

chuyén doi so c6 y nghia thong ké dang ké dbi vai cac
khia canh dong hoa, chuyen d6i va khai thac. Nhung
két qua nay ung ho vai tro trung gian mot phan cua
chuyén déi sb, diéu nay cung dugc chiing minh trong
nghién ctru cua Tran va cong su (2024) nhin manh
rang chuyen d6i s6 dong vai tro 1a cau ndi giita ning
luc klen thirc va hi¢u qua.

Két qua dinh lugng cho thdy hé s6 R? ctia DT 1a
0,572, di€u nay c6 nghla la AC, AS, TF, EX g1a1 thich
57,2% su bién thién cua DT. R? (BP) = 0,342 c6 nghia
1a DT giai thich 34,2% sy bién thién ctia BP.

b I3

4. Két luan va ham y

Nghién ctru nay cliing cb vai trd quan trong cua
nang luc tlep thu cong ngh¢, dac biét 1a kha ning tiép
thu, chuyen d6i va khai thac klen thirc cong nghé, trong
viéc thuc day chuyén déi s6 trong cac LSP ¢ khu vue
thanh ph Ho Chi Minh. Hon nira, chuyén doi so tao
mdt co ché quan trong ma qua d6 nhimg thanh t6 nay
cai thién hi¢u suét cong nghé cua LSP. Viéc bac bo g1a
thuyet vé thu thap kién thirc cong nghé cho thay viéc
chi tiép can kién thirc bén ngoa1 1a chua du; thay vao
d6, LSP phdi chu dong xir Iy va ap dung kién thirc cong
nghe nay dé tao ra g1a tri. Tom lai, hi€u qua cua chuyen
ddi so phu thugc vao viée tich hop kién thirc ndi b va
trién khai chién lugc.

i Nhung phat hién cua nghién curu nay khong chi
bd sung vao tong quan nghién clru ngay cang phong
phu vé rn01 lién h¢ gilra nang lyc tiép thu cong nghe
chuyén d6i sb va hiéu suat cong nghe cta LSP, ma con
dua ra dinh huong thuc té cho cac nha quan ly.

Céc LSP can tang cuong nang luc kién thirc cong
ngh¢ ndi bo dé tiép thu, chuyén doi va khai thac kién

BP1
A
0.880 (0.000)

—0.585 (0.000)-» -0.819 (0.000)* BP2
—

0.841 (0.000)
Y

BP

BP3
0.793 (0.000)

0.833 (0.000)

0.846 (0.000)

DT3

DT2

Hinh 2. M6 hinh cAu tric
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thirc cong nghé. Didu nay bao gorn thac day giao tlep
lién phong ban, céc cudc hop chia sé kién thire dinh ky va
khuyen khich thir nghlern céc gidi phap s0 mai. Cac LSP
can dau tu s hoa vao nguon nhén lyc, thue hién tuyen
dung va dao tao nhén vién c6 nang luc s6 va thuorng mai
dién tu. Nhan vién ¢6 kién thire s6 Vung chic c6 thé ap
dung tét hon cac d6i méi cong nghe va thich mg nhanh
chong voi ky vong luon thay 601 cua khach hang. Dong
thoi, can dau tu vao co so ha tang CNTT, h¢ thong phan
mém va nén ting manh mé 1a diéu can thlet dé tao diéu
kién thuén loi cho cac hoat dong s6 hoa lién mach, tir
dat chd truc tuyén dén phan tich di ligu va tuong tac
v6i khach hang Nganh loglstlcs va mdi LSP dé can hé
thong CNTT c6 kha ndng m¢ rong linh hoat, gidm sat
toan dién va bao mat toi wu. Theo do, LSP can dau tu hé
thong mang CNTT va cac phan mém theo thoi gian thuc
aé tang kha nang gidm sat mang ludi xur 1y kip thoi cac
su ¢b va diém nghen trong qua trinh cung tng dich vy
loglstlcs cho cac bén thudc chudi cung tng, khic phuc
su ¢0 tré nén nhanh chong va mang tinh chu dong hon,
cac Van dé duoc _phat hién trudce khi ching leo thang,
gbp phan rat ngin thoi thoi ngung cung ung dich vy
logistics, gia tang hiéu suat, giam sy bat man cua ngudi
dung dich vu. Song song do, LSP can thic dy tlep thi
tryc tuyén va tuong tac voi khach hang. Céac chién lugc
tlep thi ky thuat so nhu chién dich truyen thong xa hoi,
tiép thi noi dung can duoc tang cuong dé tiép can khach
hang am hiéu cong nghg va giam sy phu thudc vao céac
kénh ban hang tIuyen thong. Cudi ~cung, LSP thyc hién
tinh gian quy trinh van hanh, chuan hoa va s0 héa cac
quy trinh ndi bo dé cai thién hi¢u suat va kha nang mo
rong. Dleu nay dam bao chuyén d6i sé mang lai loi ich
nang suat thyc su.

Nghién ctru ton tai mot s6 han ché. Co mau nho,
phuong phap lay mau thuan tién da han ché kha nang
khai quat két qua nghlen ctru. Céac nghién ctru tlep theo
can tang quy mod mau, s dung phuong phap lay mau
phan tang va mé rong pham vi khao sat dé tim hiéu sau
hon vé mdi quan hé glua kha niang hap thy cong nghé
va hi¢u qua cong ngh¢ cta LSP.
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The Impact of Technology Absorptive Capacity on Technology
Performance of Logistics Service Enterprises

Nguyen Thanh Hung
University of Finance — Marketing, Vietnam

Abstract

The study analyzes how technology absorptive capacity affects the technology performance of logistics service
enterprises. The study uses a quantitative method to examine 248 logistics companies in new Ho Chi Minh
City. The results show that the three components of absorptive capacity, including assimilation, transformation,
and exploitation, have a significant impact on digital transformation, thereby positively affecting the technology
performance. However, knowledge acquisition does not have a significant direct impact on digital transformation.
This shows that simply accessing external knowledge is not enough, logistics enterprises must proactively process
and apply this technological knowledge to create value. Moreover, digital transformation also plays a role in
partially mediating the impact of technology absorptive capacity on the technology performance of enterprises.
Thereby, it proposes implications to improve the technology performance of logistics enterprises through digital
transformation.

Keywords: Digital transformation, logistics, technology absorptive capacity, technology performance.
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