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Tom tit:
di toe dg phat trién manh mé cia cong nghé théng tin cing véi viée sir dung
‘ / rong rai Internet thi thwong mai dién tir dang la mét van dé dwoc rat nhiéu
doanh nghiép quan tam. Thi truong thwong mai dién tir tai VN dwoc nhdn
dinh nhiéu tiém ndng va sé bing né trong thoi gian téi. Tuy nhién, trong béi canh toan
cau hod, thwong mai dién tir con doi mat véi khong it thach thire. Bai viét tdp trung phan
tich nhu’ng co hoz va théach thirc déi voi thu’o‘ng mai dién tik trong qua trinh toan cau hod,
tir d6 d@é xudt s khuyén nghi d@é phat trién xu hwéng ndy tai VN trong thoi gian ti.
Tir khéa: Thwong mai dién tie, toan cau héa, VN.

Abstract:

With the rapid development of information technology along with the widespread use
of the Internet, e-commerce is a matter of concern for many businesses. The e-commerce
market in Vietnam is considered to have a lot of potential and will explode in the near
future. However, in the context of globalization, e-commerce still faces many challenges.
The article focuses on analyzing opportunities and challenges for e-commerce in the
process of globalization, thereby proposing some recommendations to develop this trend

in Vietnam in the coming time.
Keywords: E-commerce, globalization, Vietnam.

1. D3t vin dé

Trong bdi canh toan cau hoa,
hoat dong thuong mai dé thay ddi
sdu sdc va dugc dinh hinh lai béi
su d6i méi dua trén cong nghé
thong tin va truyén thong - nhitng
lgiich cho phép cac doanh nghiép
tiép can voi cac thi trudong 16n
hon, cho phép ho mé rong co s¢
khach hang, ting quy mo6 va nang
cao 1gi nhuan. N¢ ciling budc cac
cong ty phai déi dau cac ddi tha
canh tranh dang cap thé gisi, cho
ho tiép can voi nhitng ¥ tuong va

kién thirc chuyén mén méi, dong
thoi khuyén khich ho bt kip xu
hudng thi truong (April, 2000;
Clarke & Wallsten, 2006; C. L.
Freund & Weinhold, 2004; C.
Freund & Weinhold, 2002).

Mat khac, cong nghé thong
tin va Internet tao ra co s& cho
nhimg tién bo lién tuc dbi véi
hang hoéa va dich vu, thi truong
ma&i va mo hinh kinh doanh méi
trong nén kinh té s, do 1a giao
dich truc tuyén, tién dé quan
trong tao co s& cho thuong mai

dién tir (TMPT) phat trién. Ké
trnam 1994, Internet da duoc sur
dung rong khip trén thé gidi va
nho d6 TMDT da dong gop 16n
vao su tang truong cua hau hét
cac qudc gia. Trong sb do, Trung
Qudc v6i hon 384 triéu ngudi sir
dung Internet da tao tién dé quan
trong cho TMDT cang duoc day
manh va md rdng hoat dong.
Nam 2009, doanh thu mua hang
qua mang cua Trung Qudc dat
36,6ti USD (Olsen, 2010). Riéng
tai My, doanh thu ban 1¢ tryc
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tuyén va TMDT nim 2012 uéc
tinh dat dén con s6 226 ti USD
va tang 12% so v61 ndm trudce
do (Mulpuru va cong su, 2012).
Diéu nay ching to6 TMDT dong
vai tro rat quan trong ddi véi su
phat trién kinh té ctia nhiéu qudc
gia trén thé gidi.

Thuong mai di¢n tu 1a linh
vuc hoat dong kinh té khong
con xa la voi nhidu qudc gia, boi
nhiing tinh wu viét nhu tiét kiém
thoi gian, cong sirc, tién bac cho
nhitng giao dich kinh té. Vi thé,
viéc 4p dung TMDT trong hoat
dong kinh doanh 12 mot xu thé
tat yéu ctia thoi dai va VN, trong
qué trinh hoi nhap, cling khong
nam ngoai xu hudng phat trién
chung nay. Nhu ciu gin két phat
trién TMPT trong tién trinh hoi
nhap kinh té quéc té & VN da lam
TMBT tro thanh mot cong cu hd
trg déc luc va vo cung can thiét,
dac biét 1a trong bdi canh toan
cau héa nhu hién nay.

Trong bdi canh dai dich
Covid-19, hoat dong giao dich
mua ban hang hoéa qua kénh
TMPT ting vot trén thé gidi.
Nhiéu chuyén gia nhan dinh, dai
dich Covid-19 1a con ac mdng
ddi v6i nhiéu linh vyc kinh té
trén toan thé gidi, nhung dudng
nhu lai 1a van may cua hoat dong
TMDT vi hau hét cac hoat dong
thanh toan déu dién ra truc tuyen
thong qua viéc st dung cac thiét
bi dién t& nhu laptop, dién thoai
thong minh...Dich Covid-19
da anh huong dén toan b nén
TMDT cia thé gidi, no di thay
d6i ban chit cta kinh doanh.
Theo nghién ctu, 52% nguoi
tiéu ding da han ché di mua sam
tai cac khu vyc dong dic thay
vao d6 1a mua hang truc tuyén
va viéc st dung cac phuong tién

truyén thong trong thoi gian nay
cling tang 1én (Bhatti va cong su,
2020). Nghién ctru con cho thiy
TMDT da lam tdng nguoi mua &
cac nude phat trién ngay ca & cac
nudc dang phat trién, ching han
nhu Malaysia, Singapore, Thai
Lan, VN va Pakistan.

2. Téng quan vé thuong mai dién
tr

Ké tir khi xuét hién, TMDT
da thu hiit nhidu sy quan tim cua
cac nha khoa hoc va nha nghién
ctru voi nhiéu khai niém khac
nhau vé TMDT.

Thuong mai dién tr 1a hoat
dong sé thong tin kinh doanh, duy
tri cac mdi quan hé kinh doanh,
va thyc hién céc giao dich kinh
doanh biang mang vién thong
(Vladimir, 1996). Hay TMDT la
viéc st dung Internet toan cau
dé mua ban hang héa va dich
vu, bao gém ca dich vu va hd tro
sau khi ban hang (Kauffman &
Walden, 2001).

Thuong mai dién tr dé cap
dén cac hoat dong thuong mai
trre tuyén khac nhau tp trung
vao trao d6i hang hoa bang cic
phuong tién dién tr, dac biét la
Internet, cua cac cong ty, nha
may, xi nghiép, cong ty va nguoi
tiéu dung (Qin & Qin, 2009).
Theo do, phuong tién dién tr
dé cap dén cong nghé, cong cu,
thiét bi va hé thong dién tir, bao
gém dién thoai, dién tin, truyén
hinh, fax, e-mail, trao d6i dit lidu
dién tir, may tinh, mang truyén
thong, thé tin dung, tién dién tir
va Internet.

Theo T6 chirc Thwong mai
Thé giéi (WTO): “TMBT bao
gdm viéc san xuit, quang céo,
ban hang va phan phdi san pham
duoc mua ban va thanh toan trén
mang Internet nhung dugc giao
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nhan modt cach hiru hinh, ca cac
san phim giao nhan ciing nhu
nhirng thong tin s6 hod thong qua
mang Internet”. Theo Uy ban
Thuong mai di¢n tir cua T chie
Hop tac Kinh té chdu A - Thai
Binh Duong (APEC): “Thuong
mai dién tir lién quan dén cac giao
dich thuong mai trao doi hang
hoa va dich vu gitra cac nhoém (cé
nhan) mang tinh dién tir chi yéu
thong qua cic hé thong co nén
tang dua trén Internet”.

Thuong mai dién t&r la nhu
cdu can thiét cua kinh doanh
qudc té. Cac nguyén tic co ban
ctia kinh doanh TMPT thiic dy
thwong mai dién tir. Su phat trién
cua khoa hoc may tinh va khoa
hoc truyén thong da dat nén
mong ving chic cho TMDT. Su
phét trién cua bao mat théng tin
lam cho TMPT tién hanh mot
cach an toan; cac luat lién quan
dén linh vyc nay ciing cung cép
cac bao dam phap ly cho TMDT
(Qin & Qin, 2009).

Cac ddi tuong tham gia
TMBDT khéng tiép xuc truc tiép
v6i nhau va khong doi hoi phai
biét nhau tir true. Can cir theo
dbi twong tham gia TMDT thi ¢6
3 d6i tuong chinh gdm: chinh phi
(G-Goverment), doanh nghiép
(B-Business) va khach hang
(C-Customer hay Consumer).
Néu két hop doi mot 3 dbi twong
nay s€ cd cac hinh thtrc chinh
theo d6i tuwgng tham gia, bao
gém: doanh nghiép véi doanh
nghiép (B2B); doanh nghi¢p véi
nguoi tiéu dung (B2C); nguoi
tieu dung voi nguoi tiéu dung
(C2C) va thuong mai di dong
(m-commerce).

(1) Doanh nghiép véi doanh
nghi¢p (B2B): dugc dinh nghia
don gian la thuong mai dién tr
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gifta cac cong ty. Day la loai hinh thuong mai
dién tir gdn voi mdi quan hé giita cac cong ty voi
nhau. Khoang 80% TMDT theo loai hinh nay va
phan 16n cac chuyén gia dy doan rang thuwong mai
dién tr B2B sé tiép tuc phat trién trong tuong lai
(Andam, 2003).

(2) Doanh nghiép vé1 nguoi tiéu dung (B2C):
day la thuwong mai gitra cac cong ty va nguoi ti€u
dung, lién quan dén viéc khach hang, mua cac
he‘mg hoa thuc (hitu hinh nhu 1a sach hoac san
pham tiéu dung) hodc san pham thong tin (hoac
hang hoa vé nguyén li¢u dién tir hoac ndi dung s0
hoa, nhu phan mém, sach dién tir) va cac hang hoa
thong tin, nhan san phim qua mang dién tir. Pay
cling 1a mot dang TMDT c6 muc tiéu la ban hang
trire tiép cho ngudi tiéu dung cudi ciing. Linh vuc
B2C tang trudng nhanh hon nhiéu do viéc sir dung
ngdy cang ting cua Internet, su xuét hién cua cac
cua hang truc tuyén chuyén bi¢t va sy hoi nhap
toan cau cua thuong mai (UNCTAD, 2015).

(3) Doanh nghiép v6i chinh phu (B2G): dugc
dinh nghia chung la thuong mai gifta cong ty va
khdi hanh chinh cong. N6 bao ham viéc sir dung
Internet cho mua ban cong, thu tuc cap phép va
cac hoat dong khac lién quan t6i chinh phu.

(4) Nguoi tiéu dung véi nguoi tiéu dung (C2C):
Loai hinh lién quan dén viéc ban hang hoéa va dich
vu gilta nguoi tiéu dung. Thong thuong, mot bén
thi ba c6 lién quan dén cac mdi quan hé thuong
mai - mt ngudi trung gian t6 chirc mot nén tang
giao dich, chang han nhu d4u gia tryc tuyén, trang
web-quang c4o vé mua/ban,... Trong thi truong nay,
ngay cang c6 nhiéu cong ty thuong mai dién tir
chuyén biét chang han nhu Alibaba (Trung Qudc),
Amazon (My), eBay (M¥), Rakuten (Nhat Ban) va
TradeMe (New Zealand) dong vai tro trung gian
cho phép cac ca nhan ban hang héa mai va da qua
su dung.

(5) Thuong mai di dong (M- commerce): day
la vi¢c mua va ban hang hoa va dich vu qua cong
nghé khong day nhu dién thoai di dong va thiét bi
hd tro s6 ca nhan. Nhat Ban 1a nuée dang dau trén
thé gii vé M-commerce. Viéc chuyén tai ndi dung
qua céc thiét bi khong day trd nén nhanh hon, an
toan hon, mot sb nguoi tin ring M-commerce s&
vuot tréi TMBT trén day nhu 1a mdt phuong phéap
lya chon cho giao dich thuong mai sb. biéu nay co
thé dtng cho chau A - Thai Binh Duong noi ma

Hinh 1. Doanh s6 TMPT ban Ié trén toan
thé gi&i 2014 - 2021* - (Pon vi tinh: Ty USD, *dw bao)
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sb nguoi su dung dién thoai di dong nhiéu hon sb
nguoi st dung Internet.
3. Thuc trang TMBT trén thé giéi va VN
3.1 Thuec trang TMPT trén thé gidi

Nhin chung, cuong dd st dung cac dich vu
TMDT ctia cac ddi twong khac nhau tuong quan VO'l
v6i s6 luong ngu:orl dung Internet trong mdi quic
gia. Hinh 1 cho thdy véi mat do dan sb cao va su
lan truyén nhanh chong cta cong nghé thong tin,
chau A chiém vj tri dan dau vé s6 luong nguoi dung
Internet. Tiép d6 1a chau Au va chau My, cac khu
vuc nay rat phat trién va sy ra doi ctia cac cong nghé
Internet 1a mot phan can thiét trong viéc nang cao
hiéu qua kinh doanh.

Trén khip thé gigi, TMPT dang phat trién va
chwa c6 ddu hiéu dimg lai, ké ca trong nhimg nim
tiép theo. Pdy van la mot lua chon phd bién cho
nha dau tu va cac doanh nghiép méi, sy ting truong
nay s& thiic day su cai tién khong ngimg cta doanh
nghiép ca vé phuc vu nguoi tiéu dung 13n sy d6i méi
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vé cong nghé va tit nhién s& thuc day gia ting sy
canh tranh.

V& doanh s6 ban 1¢ TMPT trén toan thé gidi,
c6 thé thdy ring trong nim 2017 doanh sé ban
1é TMPT trén toan thé gidi 1én t6i 2,3 nghin ty
USD (Hinh 1). Trong d6, doanh thu 3 ctra hang
tryc tuyén hang ddu (amazon.com, apple.com,
wallmart.com) 1én t6i gan 100 ty USD vao nim
2017. Hinh 1 cho biét vao cudi nim 2017 doanh
s6 thwong mai dién tir B2C dat 2,3 nghin ty USD
trén toan thé gidi. Trong khi d6, TMPT B2B dat
gan 7,7 nghin ty USD (Hinh 2). Diéu d6 cho thiy
thi truong TMPT B2B nhiéu hon gip ba lan thi
treong B2C.

Mot nghién ctru ctia Hoi nghi Lién Hiép Qudc
vé Thuong mai va Phat trién (UNCTAD) cho théy
tai 7 nu6c cong nghigp phat | trién (G7), doanh s
ban hang truc tuyén chiém gan 1/5 doanh thu cua
nam 2020. Pai dich Covid-19 véi cac dot phong
toa lién tiép vao niam ngoai dugc cho 1a nguyén
nhan dan t6i sy gia ting d6. So voi cac niam trudc,
ban hang tryc tuyén chi dat khoang 16%, dén nim
2020, doanh s6 ban hang truc tuyén da ting 19%.
Nghién ctru thu thap dit li¢u tr Australia, Anh,
Canada, , Trung Qudc, Singapore Han Qudc va My,
Céc quoc gia nay chiém khoang 2/3 thu(mg mai
truc tuyen trén toan thé gidi. Doanh sb ban hang
truc tuyen tang 59% & Australia; 46,7% & Anh;
32,4% & My va 14,6% ¢ Trung Qudc. Dic biét,
ga khong 16 ban 1¢ tryc tuyén ciia chau Phi Jumia,
luong giao dich ting hon 50% trong 6 thang dau
nam 2020.

Doanh s6 ban 1é toan cau thong qua tit ca cac
kénh dat 21,21 nghin ty USD vao nam 2020, chi

Hinh 3: Doanh s6 TMBT toan cau giai doan 2016-2020
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tang 1,0% so voi muc 21 nghin ty USD vao nam
2019 theo thdng ké cua Digital Commerce 360
(Jessica Young, 2021). Diéu d6 c6 nghia 1 thi phan
ctia tong doanh thu ban 1€ truc tuyén vuot 20,0%,
trong 6 TMPT chiém toan bo ting truong ban 1é va
lgi nhuan trong linh vuc truc tuyén nhiéu hon 13 bu
dap cho sy sut giam doanh s6 ban hang tai ctra hang.
Theo Dai Truyén hinh VN dua tin, doanh s6 TMDT
clia ca thé giéi nam 2020 14 2.854,8 ty USD va du
bao tdng 47% lén 4.198,5 ty USD vao nam 2025.
Trong nam 2020, chau A 1a thj trudng c6 doanh sd
TMBT cao nhét thé gidi véi 1.703.2 USD. Dy béo,
TMBDT & thi truong chau A s& ting 51% trong nim
2025 véi doanh thu udce dat 2.573.3 USD.

Hinh 3 cho thay hai nén kinh té 16n nhét thé gioi
- Hoa Ky va Trung Quéc dang théng tri hoat dong
ban 1¢ truc tuyén toan cau. Ciing véi nhau, 2 cuong
qudc nay di chiém hon mot nira doanh sé ban hang
hoa k¥ thuét sb trén toan thé gidi trong nhidu nam.
Vao nam 2020, cap doi nay da tich Iy dugc hon 3
nghin ty USD doanh s6 ban hang trén web, chiém
53,3% th1 truong TMDT toan cau. My dimg thtr hai
trong s cac thi truong 16n nhét cho TMDT, chi sau
Trung Qudc va chiém 18,5% doanh sd ban hang
ky thuat s6 toan cau. Thuong mai dién tir dat 794,5
ty USD vao nam 2020, tang ttr 598,02 ty USD vao
nam 2019 (Jessica Young, 2021).

Tai Béc My, hoat dong TMDT cua Canada da
tang vot 71,2% vao nam 2020 sau khi chi tang
22,1% vao nam 2019 theo dit liéu tir Co quan thong
ké Canada , mot co quan do chinh phu diéu hanh.
O Mexico thuéc My Latinh, mot qudc gia c6 ty 18
thidm nhap rat thap, doanh sé ban hang tryc tuyén
da tang dang kinh ngac 81% vao nam 2020 theo
thdng ké cua Hiép hoi Ban hang Tryc tuyén Mexico
(Jessica Young, 2021).

O chau Au, Vuong qudc Anh hoat dong TMPT
da tang trudng 36,0% vao ndm 2020 theo bdo cdo
ctia Hiép hoi ban 1é truc tuyén ctia nude nay. Doanh
s6 ban san pham tryc tuyén ¢ Phap da ting 32,0%
vao nam 2020 theo thong ké ctia Lién doan TMDT
clia nude ndy. Ngoai ra, Nga di ting doanh s6 ban
hang k¥ thuat sd 1én 45,0% vao nim 2020 trong
khi thi truong TMDT cuia Brazil tham chi con tang
trrong cao hon & mure 66% (Jessica Young, 2021).
3.2 Thuc trang TMDT tai VN

VN ciing dang tich cuc tham gia hdi nhap vao
céc qua trinh toan cau hoa, Internet da c6 dong gop
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tich cuc ddi voi sy ting trudng
ctia nén kinh té mac du Internet
m&i bat dau xuat hién vao nhirng
nam 2003, kha mudn so vdi cac
nuéc phét trién khac. VN nam
trong khu vuc chau A Thai Binh
Duong, mot qudc gia c¢6 toe do
phat trién TMDT xuyén bién gidi
thanh nhat thé gidi.

Tai VN, theo bao cao cua
Hiép hdi thuong mai dién ti,
toc do ting truong trung binh
cua TMDT giai doan 2016-2019
khoang 30%. Quy m6 TMDT béan
1¢ hang hoa va dich vu ti€éu dung
tang tir 4 ty USD nam 2015; dén
nam 2016, dat 5 ty USD; dén nam
2019, muc doanh thu da tang hon
gap doi (dat 11,5 ty USD) va nam
2020 1a 11,8 ty USD, tang truong
18% so vo1 nam trude (Lé Thi
Diém Quynh, 2022).

Su tang truong cia TMPT bét
dau vao cudithang 3 nam 2020 khi
Thu tuéng Chinh pht ban hanh
Chi thi 16/CT-TTg vé thyc hién
cac bién phap cdp bach phong,
chéng dich Covid- 19. Sau hon
1 nam, ké tir khi Covid- 19 bung
phat thi thoi quen mua sam hoan
toan thay déi, cac hoat dong mua
sam bén ngoai nhu siéu thi, cra
hang hay chg truyén thong dugc
nguoi tiéu dung giam thiéu tdi
da, thay vao do la xu huéng mua
hang va thanh toan truyc tuyén.
Theo bao céo cua Cuc Thuong
mai dién tir va kinh té s, TMDT
VN tang truong an tuong trong
nam 2020 véi mire tang 18%, quy
mo thi truong 11,8 ti USD, udc
tinh chiém 5,5% tong muc ban 1é
hang hoéa va doanh thu dich vu
tiéu dung ca nudc va VN ciing la
nuée duy nhat 6 Péng Nam A ¢o
tang trudng thuong mai dién tir 2
con s6. Khong dirng lai do, bao
cdo chi s6 TMDT 2019 dy bao

Hinh 4: Ty Ié ngw®i mua sam trwc tuyén méi trong
téng s6 ngw®i mua sam trwe tuyén
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TMDT tai VN s€ dat khoang 29
ty USD vao nam 2025 v41 muc
tang trudéng 34% so vOi nam
2020, xép thir ba trong khu vuc
Pong Nam A sau Indonesia va
Thai Lan.

Véi ct hich tr dich Covid-
19, thi truong TMDT nam 2021
tai VN da co nhiing budc tang
truong manh mé (dat doanh sb
13,7 ty USD, ting 16% so v&i
nam 2020), dong vai trd quan
trong thic day phuc hdi san xuét,
kinh doanh va thuc nhom 3 quéc
gia co toc do ting truong thi phan
ban 1¢é truc tuyén cao nhat khu
vuc Pong Nam A (Lam Giang,
2022). S6 lugng danh muyc hang
hoa duge ngudi mua sim truc
tuyén VN mua trong niam 2021
da tang 50% so v&1 ndam 2020,
trong khi sb luong cira hang truc
tuyén tai VN ciing ting 40% so
voi cung ky ndm ngodi, nho do
tong doanh sé ban 1¢ tryc tuyén
trén toan qudc ting gap 1,5 lan.
Khoang 49% nguoi ti€u dung
VN da chuyen sang mua sam
true tuyen trong vong 3 thang
qua dua trén nhimng xem xét ddi
vGi cac uu dai vé gia (45%), chat
luong san pham (34%) va sy san
c6 cua hang hoa (33%) (Lé Thi
Diém Quynh, 2022).

Nam 2019, VN c6 39,9 tricu
ngudi tham gia mua sam truc
tuyén, ting 11,8% so voi nim
2018 va ting gan gip doi chi
sau 3 nam; gia tri mua sdm truc
tuyén binh quan diu nguoi dat
202 USD, tang 8,6%. S liéu tir
Sach traing TMDT cho thiy nim
2020 tai VN, c6 khoang 49,3
tri¢u ngu’(n ti€u dung tham gia
mua sam tryc tuyén va tré thanh
qudc gla coty I¢ ngucn tham g1a
mua sam truc tuyen cao nhét
trong khu vyc. Ty 1€ nguoi su
dung Internet tham gia mua sim
tryc tuyén ciing ting tir 77% nam
2019 1én 88% vao nam 2020.

Theo sé liéu tir Sach tring
TMBPT, s6 lugng ngudi tham gia
mua sam tryc tuyén gia ting, gia
tri mua sim tang tir 229 1én 240
USD da dua ty trong doanh thu
TMDT B2C (doanh nghiép dén
khach hang) so voi tong mirc ban
1¢ hang hoa va doanh thu dich
vu tiéu dung cd nudc lén con
s6 5,5% (so voi 4,9% cua nam
2019). bai dich Covid-19 da gop
phan thay ddi thoi quen tiéu ding
ctia nhidu nguoi VN khi chuyén
dich sang hinh thirc mua sam truc
tuyén. Theo d6, thong ké ctia Cuc
TMPBT va Kinh té s6 cho thay
khach hang tai VN chuyén dich
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sang mua sam chu yéu trén cac
website, san giao dich TMDT.

Cu thé, nim 2020 c6 dén
74% ngudi mua sim trén kénh
website, san giao dich TMDT
trong khi mua trén dién dan va
cac mang xa hoi dat 33%. Ty I¢
nay chénh léch dang ké so con
s6 nam trude d6 1a 52% trén
kénh TMDT va 57% trén mang
xa hoi. Cac san TMDT tai VN
nhu Shopee, Lazada, Tiki, Sendo
thoi gian qua cung tang cu:(‘fng
10a1 hang thyc pham, hang thiét
yéu dé dap ung nhu cau nguoi
dung. Khong chi mua hang tur
cac website TMDT trong nudc,
ty 1€ nguoi dung mua hang tu
cac website nudc ngoai cling cao
hon, v&i 29%.

Tuy nhién, theo Cuc TMDT
va Kinh té s, con nhiéu tro
ngai khi nguoi dung tham gia
mua hang truc tuyén. Trong do,
c6 44% ngudi dung cho ring
gia ca 1a trd ngai 16n nhét khi
mua hang; 42% danh gia mua
hang trén TMBT chat luong
kém so v&1 quang cdo; 33% lo
ngai thong tin ¢4 nhan bi tiét 10.
Ngoai ra, van chuyén, giao nhan
va dich vu cham s6c¢ khach hang
kém ciing 1a nguyén nhan khién
nguoi dung chua cdi mo voi hinh
thirc mua sam truc tuyén nay.

Matkhac, theo bao cao Digital
2020: Global Digital Overview,
tinh dén thang 6/2021, VN dugc
danh gia 1a 1 trong 20 nudc cod
ti 1€ sir dung Internet nhiéu nhét
thé giéi voi 68,17 tridu nguoi
ding (chiém 70,3% dan sb).
Khoang 94% nguodi dung VN
su dung Internet thuong xuyén
v6i thoi gian st dung trung binh
1én dén 6 tiéng mdi ngay. Nhitng
con s trén cho thdy VN ¢6 tiém
nang 16n trong phat trién TMDT

va can dugc khai thac mot cach
hi¢u qua.

Hién nay, tai thi truong VN
dang chimg kién cudc dua manh
meé cua cac kénh ban 1é online nhu
Shopee, Thé Gi¢i Di Pong, Tiki,
Lazada, Sendo cung vdi cac ong
l6n nudc ngoai nhu Aeon Mall
(Nhat Ban) voi website thuong
mai truc tuyén AconEshop,
Auchan Retail VN hop tac chién
lugc vo1  Lazada...Theo béao
cdo cua iPrice Group, Shopee
la san TMDT co6 lugt truy cap
nhiéu nhit Indonesia, Malaysia,
Philippines, Singapore, Thai Lan
va VN trong quy I11/2020.

4. Co hoi va thach thirc ctiia hoat
dong TMDT tai VN
4.1 Co hgi

Thir nhat, trong qua trinh toan
cau hoa viéc tmg dung cac cong
nghé hién dai s€ gitp cac doanh
nghiép tham gia vao chudi cung
ung toan cau thuan tién hon, déng
thoi giam thiéu chi phi hau can va
giao dich. Su phat trién cua cong
ngh¢ thong tin s€ giup doanh
nghiép tim kiém thi tru’ong, ban
hang va xuét khau tryc tuyén mot
cach hiéu qua hon. Pong thoi, n6
s& giup tiét kiém thoi gian, chi
phi cho doanh nghiép va khach
hang, giip viéc mua ban hang
héa tré nén dé dang va thuan loi
hon.

Thir hai, dac trung 16n nhat
ctia kinh té s6 toan cau la tinh két
nbi gitta cac chu thé va chu trinh
kinh té nho vao su phét trién
clia ha tang cong nghé thong tin
va Internet. Tinh két néi cao s
gip t01 uu hoda céac nguon luc dé
san xuat ra nhiing san pham dap
mg tét nhat v6i nhu cau cua thi
trudng, gitp luge bo nhidu khau
trung gian trong diy chuyén
cung Ung va tang co hoi tiép can
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chudi gia tri toan cau cho cac chi
thé ctia nén kinh té. N6 chinh 1a
mo6 hinh kinh té chia sé (sharing
economy). Mo hinh nay s la
md hinh tiéu biéu ctia nén kinh
té s6 va s& dem lai nhiéu loi ich
cho linh vuc TMDT. Ngoai ra,
CMCN 4.0 xuat hién dang vao
thoi ky VN ¢6 déan sé vang nén
cac doanh nghiép VN dang c6 co
h01 xay dung mot dir liéu 16n lam
nén tang phat trién TMDT, phuc
vu viéc téi wu hoa hidu qua quang
cdo, chdm so6c khach hang.

Thir ba, thi truong TMDT tai
VN con nhiéu tiém ning phat
trién. Nudce ta 1a mot nén kinh
té c6 tbc do phat trién nhanh &
Chéau A, diéu nay da mang dén
nhitng co hdi cho cac nha dau
tu ban 1é truc tiép cling nhu ban
1¢ online khai thac & mot thi
truong diy tiém ning nay. Thi
truong TMDT tai VN dang tang
truong kha nhanh véi 35,4 trigu
nguoi dung va tao ra doanh thu
hon 2,7 ty USD trong nam 2019
(Vi Vinh Pht, 2020). Tinh d&én
thang 01/2021, dan s6 VN dat
mbc 97,8 triéu dan, co khoang
68,17 triéu nguoi dang st dung
Internet (chiém 70,3% dan so)
thong qua cac nén tang, (ng
dung khac nhau. Theo sé liéu
théng ké tinh dén thang 6/2021
cua NapoleonCat (cong cu do
luong cac chi s mang xa hoi),
tong s6 ngudi ding Facebook tai
VN 14 gan 76 triéu nguoi, chiém
hon 70% dén s6 ca nudc, tang 31
triéu nguoi dung so véi nam 2019
va van dan dau danh sach céac
mang xa hdi & nudce ta. Tai VN,
Facebook ciing 1a mot nén ting
phd bién dé ban hang online, hién
nay xu hudéng quay livestream
cling dugc cac Facebooker su
dung nhiéu khong chi dé giai tri
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ma con dé gidi thiéu hang hoa va
dich vu. Pay 1a nhiing diéu kién
thuén 1oi dé cac nha ban 1é online
dau tu giao dich truc tuyén tai
VN va tao chd ding viing chic &
thi truong nay.

Thir twr, voi da phan 1a dan s6
tré, VN nhiéu ndm lién ndm trong
nhém thi trudng ban 1¢ hap dan
nhét thé gidi. Tai nudc ta, d6 tudi
phd bién nhat sir dung Facebook
1a tir 25 - 34 tudi (khoang 32%
tong s6 nguoi ding). Tl nim
2019 dén thang 6/2021, dudi tac
dong cua dich Covid-19, hoat
dong cua nguoil dung Facebook
chu yéu tap trung vao viéc diang
tai video/hinh anh gidi tri (véi
nhoém nguoi dung tré) va hoat
dong mua ban online (v6i nhom
ngudi dung tir 24 tudi trd 18n).
Vi su phat trién ciia hanh vi mua
ban hang hoa online, Facebook
Messenger tinh dén nam 2021 da
dat mdc hon 68 triéu ngudi ding
va VN dugc danh gia 1a noi su
dung Messenger dé quang ba/
ban hang & cham soc khach hang
online ph6 bién, nhiéu hon han
so véi cac qudc gia khac trong
khu vye. Do do, nhimg chuyén
d6i mua sim truc tuyen ngay
cang ting nham dap ng nhu cau
tiéu dung khong nging thay ddi
cua khach hang. Pay khong chi
la dong luc phat trién ma con
la khu vuc thu hat cac doanh
nghiép, nha dau tu ca trong va
ngoai nudc.

Thir nam, dich Covid-19
cling mang lai nhiéu co hoi cho
hoat dong TMDT. Trong giai
doan dich bung phat mot sb san
phim c6 nhu cau rat cao trén
thi truong. Ngay ca cac nha ban
1¢ ciing khong thé dap tmg nhu
cau cua khach hang nhu nudc
rira tay, gidy vé sinh, ging tay

dung mot lan, hang tap hoa va
cac thuc pham thiét yéu...C6 thé
thay, Covid-19 da gay ra su thay
d6i manh mé trong hanh vi cua
ngudi tiéu dung nhiéu nguoi da
quen véi viée mua sam tryc tuyén
nhiéu hon va rét c6 thé s& bién né
thanh thoi quen. Va sau dai dich
Covid-19, cho du céc cua hang
hoat dong lai va moi nguoi hao
hic tré lai thé giéi trude day
nhung mot didu khé thay doi la
xu huéng TMDT van phat trién
bat chdp viéc cac cira hang mo
cura tré lai.

4.2 Thach thirc

Bén canh cac loiichtut TMDT,
trong qué trinh trién khai thuc
hién, cac doanh nghiép cling gap
khong it trd ngai nhat dinh.

Mot la, d tin cay thap va rui
ro 16n trong giao dich TMDT.
Tai VN, cac giao dich TMDT
c¢6 kha nhiéu truc tric trong qua
trinh giao, nhan ciing nhu chét
luong hang hoa, dan dén mat
niém tin cua ngudi tiéu dung.
Cu thé, tinh dén thang 7/2020,
lgc luong Quan ly thi truong
da kiém tra 2.403 vu viéc, xir ly
2.213 vu viéc vi pham, xur phat
16,3 ty dong; hang vi pham co
tri gia 1én dén hon 40 ty dong vi
pham vé TMDT va loi dung hinh
thirc nay dé kinh doanh hang lau
hang khong rd ngudn gbc xuat
xtr, xam pham s¢ hitu tri tug,
hang gid (Tuyét Thanh, 2020).
Nhitng yéu té nay anh huodng
khong nho dén tam 1y cia ngudi
tiéu dung, cling chinh la tré ngai
dang ké ddi v6i cac hanh vi mua
sam online.

Hai la, kho khan trong viéc
kiém soat thong tin, chat lugng
vé hang hoa trén cac san giao
dich va thuc té hang hoa giao
nhén. Trén moi truong mang, cac

co quan nha nudc rat kho c6 thé
kiém soat hét dugc hang hoa co
vi pham vé s& hitu tri tué, hang
gia, hang nhai. Theo Téng cuc
Quan 1y thi truong, véi 3 loai
hinh thuong mai dién tir 1a san
giao dich, ban hang trén mang xa
hoi va ban hang trén website, néu
khong c6 kiém soat tot thi ddy s&
1a mbi nguy dbi v6i tinh hinh gian
lan thuong mai tai VN véi nhiéu
tha doan tinh vi, nhit 1a trong
thoi diém dich bénh COVID-19
dang bung phat manh nhu hién
nay, s lugng nguoi mua hang
qua mang ting dang ké.

Ba la, thanh toan bang tién
mit van chiém ty trong 16n, chua
tuong xtmg véi sy phat trién cua
TMDPT. Thuong mai dién ta &
VN méi c6 20% lugng giao dich
tryc tuyén co lién quan dén cac
phuong tién thanh toan sb, phan
con lai dén 80% duoc thuc hién
bang cach thanh toan tién mit
khi nhan hang. Piéu nay cho thiy
nguoi tieu dung VN chua quen
nhiéu véi hinh thirc thanh todn
tre tuyén thi tham gia giao dich
TMPBT. Do dbi twong tham gia
thuong mai di¢n tir dugc gidi han
trong nhom ngudi thudc tang 16p
tri thue, c6 thu nhép khé cao va
su dung cac dich vu ngan hang.

Bén la, ha tang giao thong anh
huong dén viéc van chuyén, giao
nhan hang hoéa va chi phi. Bén
canh do, cac van dé nhu hanh
lang phép 1y, chat luong ngudn
nhén luc, toe d6 két ndi Internet,
van dé bao mat dit liéu ca nhan,
an ninh mang...cling l1a nhitng
10 can trong phat trién TMDT &
nudc ta hién nay.

Nam la, cac nha ban 1¢ phai
d6i mat véi viée giao hang cham
do bi anh huong cua dich Covid-
19, s ca nhiém tang nhanh; kho
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khin phai d6i mat trong qué trinh
kiém soat di chuyén, giir khoang
cach xa hdi. Qua trinh van
chuyén va cung rmg hién nay kha
cham nhung van c6 ngudi mua vi
khong c6 san pham khac thay thé.
Bén canh do, khach hang luon
luén mong mubn duge cung cip
mot dich vy tuyét voi. Vi thé, cac
nha ban 1¢ can xay dung va hoan
thién nén tang giai quyét tranh
chip truc tuyén trén website cua
minh dé bao vé quyén loi cua
nguoi tiéu dung.

5. Mt s6 khuyén nghi

Mt la, hoan thién co ché,
chinh sach phap ly lién quan
dén TMDT d¢ lam o cach thirc
quan 1y, cac mé hinh, nén tang
kinh doanh, trach nhiém ctia chu
thé tham gia cc san giao dich,
bao gém ca ngudi quan 1y san
giao dich nham dap tng nhu cau
phat trién TMPT trong bdi canh
CMCN 4.0, tao diéu kién thuan
lgi cho céac doanh nghiép van
hanh nén tang cong nghé phat
trién cac mo hinh, giai phap va
dich vu TMDT duya trén céc tng
dung cong nghé tién tién.

Hai 4, can tiép tuc ddy manh
kiém tra, kiém soat lién tuc, co
trong tdm ddi véi hoat dong kinh
doanh truc tuyén ciing nhu nang
cao nang lyc cua luc lugng quan
ly thi truong trong viéc thanh
tra, kiém tra va xt phat vi pham
hanh chinh trong linh vuc TMDT
nham dam béo, bao vé quyén loi
ctia ngudi tiéu dung khi mua sam
tryc tuyén, gop phan gia ting
niém tin ctia khach hang vao céac
hoat dong mua bén, thanh toan
trong moi truong TMDT.

Ba la, @iy manh 4p dung céc
hinh thuc, phuong ti¢én thanh
toan khong dung tién mat. Phat
trién cac ha ting, giai phap hd tro

giao dich dién tu tich hop thanh
toan trong TMDT; chu trong phat
trién cac tién ich thanh toan trén
nén tang di dong, vi dién tr, ma
QR, thanh toan qua POS...gop
phén thiic day thanh toan dién tir
tuong xung voi sy phat trién cua
TMDT.

Bon la, ting cuong xay dung
thi truong va nang cao long tin
cua nguoi tieu dung trong TMDT,
khuyén khich danh gi4 tin nhiém
cua céc bén déi véi website va
chu thé kinh doanh dién tir dé tao
niém tin cho khach hang. Pdng
thoi, tuyén truyén, dao tao ky
ning TMDT cho nguoi dan va
doanh nghiép nham nang cao
trinh do tham gia, khai thac céac
ung dung; tang cuong kha nang
nhan biét va Gng phé voi céac
hanh vi gian lan, ti€u cuc trong
hoat dong TMDT.

Nam la, tang cuong nang luc
caché thong ha tang va dich vy hd
tro phat trién TMDT. Cai thién ha
tang chuyén phat va logistics cho
TMDT, tng dung cac cong nghé
maoi trong hoat dong loglstlcs hd
tro tot cho viéc van chuyén va
giao nhan hang hoa.

Sdu la, nang cao chit luong
hang hoa, dich vu trong giao dich
TMBDT. Du bt ké hinh thirc giao
dich nao thi chat lugng hang hoa
luén 1a van & dugc ngudi tiéu
dung dic biét quan tam. Doi voi
TMDT, chét luong hang hoa,
dich vu 14 hai yéu t6 quan trong
tao sy tin twong, tam ly thoai mai
trong viéc mua hang va thanh
toan truc tuyén, tir 4o gitp gitr
chan khach hang cili va thu hut
khéch hang tiém ning.

Biy la, vé phia nguoi tiéu
ding: can nang cao canh giac,
khong duoc cung cip thong tin
bao mat cho bit ky ai, uu tién
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mua hang tr nhiing trang web
TMDT uy tin, c6 lich st ban
hang lau dai, dugc nhiéu khach
hang danh gia t6t. Khi nhan hoa
don, can dbi chiéu thong tin trén
bién lai giao hang véi don hang
trén mang nhdm han ché tinh
trang thanh toan cho don hang
ma minh khong dit mua cling
nhu nhan hang khong diung véi
san pham da dit mua...
6. Két luan

Thi truong TMDT khong chi
giup cac doanh nghi¢p va cong
ty ban cac san pham va dich vu
cua ho trén khip thé giéi ma con
gitip khach hang mua hang & bat
ky thoi gian thuan tién va & moi
noi. Qua trinh toan ciu hoa trd
thanh dong luc trong su phat trién
cua TMDT cho phép cac doanh
nghiép tiép can véi cac thi trudng
16n hon, tang quy mo hoat dong
va tiép can duoc nhiéu dbi tuong
khach hang. Tuy nhién, qua trinh
nay cling budc cac doanh nghiép
phai dbi mat cac ddi thu canh
tranh 16n trong va ngoai nudc, do
d6 cac doanh nghiép can tich cuc
hoc hoi, ning cao trinh d6 va day
manh céc giai phap thyc hién dé
khong bj loai khoi cude choi day
tiém ning phia trudc®
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