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Tom tat:
heo bdo cdo tai Pai hoi ciia Pang lan thir XIII thi mét trong trong ba dét phd
I gitip VN tré thanh mét mede phat trién theo dinh hwéng xa hi chii nghia vao
gitta thé ky thir XXI la phat trién nguon nhan lyc chdt lu’ong cao. Do do, viéc
nghzen citu thé manh ciia nfng vung de c6 gidi phdp phat trién dong bé. Riéng, Pong
bang séng Ciiu Long ngodi thé manh vé néng nghiép va thity san thi du lich ciing dwoc
xem la nganh kinh té miii nhon do trong viing c¢é nhiéu canh quan sinh théi, tai nguyén
thién nhiénphongphu’ la noi héi tu nhiéu tinh hoa lich sir va di sdn van héa truyén thong
ddc sdc. Do do, can phai phat huy manh mé vai tro ciia nguon nhéan luc quan ly nha
niedre, nguon nhan lyc triee tiép va gian tiép trong linh vue du lich dia phuong dé cé ke
hoach dao tao, boi dwdng mét cach toan dién cho nguon liee nay nham dap ieng yéu cau
phat trién nganh du lich trong nhitng giai doan tiép theo.
Tir khéa: Nguén nhan luc chit lupng cao, Pong bang séng Citu Long, dao tao,
du lich.

Abstract:

According to a report at the 13th Party Congress, one of the three breakthroughs
that helped Vietnam become a socialist-oriented developed country in the middle of
the 21st century was the development of high quality human resources. Therefore, it
is necessary to study the strengths of each region to have the solution of synchronous
development. Particularly, Cuu Long River Delta has the strengths in agriculture and
fisheries, tourism is also considered a key economic sector because the region has
many ecological landscapes, rich natural resources, and is a place where many people
gathered, historical quintessence and unique cultural heritage. Therefore, it is necessary
to strongly promote the role of state management, direct and indirect human resources
in the field of local tourism in order to have a comprehensive training plan for human
resources. This force is to meet the requirements of tourism development in the next
stages.

Keywords: High-quality human resources, Mekong Delta, training, tourism.

1. Ditvin dé

Pong bing song Ctru Long
c6 vi tri dia ly rat thuan loi,
dugc xem 1a dong bang chéu
tho tru pha nhat, c6 kha ning
dong gop cho nén kinh té rét
16n nhung ngudn nhan lyc chat
lugng cao noéi chung, ngudn
nhan lyc nganh du lich néi
riéng & Pong bang song Ciru
Long thoi gian vira qua dugc

xem la thap nhit ca nuéec.
Do vay, viéc danh gid mot
cach diy du, toan dién, khach
quan vé thyc trang chét lugng
nguén nhan lyc nganh du lich
& Pong bang séng Curu Long
lam co s& dé ra cac giai phap
pht hop 1a van dé co tinh cép
thiét hién nay dé c6 thé khai
thac tiém niang du lich cua
vung hi¢u qua.

2. Quan diém cia Dang vé
phat trién ngudén nhan luc
chit lwgng cao

Viéc phét trién nguén nhan
luc da dugc Pang ta de cap tu rat
som, boi 18 mot qudc gia muon
phat trién phai co cac yéu té nhu:
tai nguyén thién thién, vbn, khoa
hoc- cong ngh¢, con nguoi, trong
d6 nhan t6 con ngudi dong vai
tro trong tdm. Tuy nhién, cum
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tir “ngudn nhan lyc chit luong
cao” lan dau tién duogc dé cap
trong van kién Pai hdi cua Dang
lan thtr XI “phat trién, ning cao
chat luong ngudn nhéan luc, nhat
la ngudén nhan lyc chit luong
cao 1a mot trong nhiing yéu t6
quyét dinh su phat trién nhanh
va bén viing dat nudc”!. Ngudn
nhan luc chét lugng cao c6 thé
hiéu ¢ hai khia canh 1a s6 luong
va chét luong. V& mit sb lugng,
NNLCLC 1a nguoi trong d6 tudi
lao dong theo quy dinh ctia Nha
nudc, ma cu thé 1a ding theo
quy dinh cua B Luat Lao dong
hién hanh, dap ung du nhu cau
lao dong ctia nganh. V& mit chat
lu’orng, NNLCLC cé kha nang
quyet dinh sy phat trién nhanh va
bén vitng dat nudc thi chic chan
phai qua dio tao, co bang cap va
trinh d6 chuyén mon k¥ thuat.
Trén co s& thuc tién, xu
hudng phat trién cua dit nudc va
thé gidi, trong van kién trinh Pai
hoi XIII da chi rd nhitng han ché
trong qué trinh dao tao “van thiéu
gan két v6i nghién ciru khoa hoc,
san xuét, kinh doanh va nhu cau
cta thi truong lao dong. Chua
chﬁ trong ding muc dén phat
trién pham chat va k¥ nang ngu(n
hoc. Pao tao ngudn nhan lyc chit
luong cao chua dap ung duogc
yéu ciu phat trién kinh t&, xa
hoi” . Do d6, mot trong muoi hai
dinh hudng chién lugc phat trién
dat nudc trong thoi ki 2021-2030
“Tao dot pha trong doi méi can
ban, toan dién gido duc va dao
tao, khoa hoc va cong ngh¢, phat
trién nguén nhan luc chét luong
cao, thu hut va trong dung nhan
tai, ng dung manh mé thanh tyu

! Bang Céng san Viét Nam(2011), Van
kién Pai hoi dai biéu toan quoc lan
thur XI, Nxb. CTQG, HN, tr: 41

cta cudc cach mang cong nghiép
lan tht tu. Dong thoi, vu tién
phat trién ngudn nhan lyc cho
cong tac lanh dao, quan ly va cac
linh vuc then chdt”2 .

3. Thuc trang nguf“)n nhin luc
nganh du lich & Pong bing song
Ciru Long

3.1. Tiém néing phit trién du lich
0 DBSCL

Pong bang séng Ciru Long
gdm 13 tinh/thanh phd: Long
An, Pong Thap, An Giang, Kién
Giang, Ca Mau, Bac Liéu, Soc
Trang, Bén Tre, Tra Vinh, Vinh
Long, Tién Giang, Hau Giang va
thanh phd Can Tho voi dién tich
tu nhién khoang 40.604,7 km?,
chiém 12,24% dién tich ca nuéc.
Nam giita song Tién va song Hau,
song ngoi chang chit tao nén mot
h¢ sinh thai da dang, v&i nhitng
khu rimg nguyén sinh, 3 khu du
trir sinh quyen 5 vuon quéc gia,
3 khu bao ton tu nhién, 3 khu bao
ton loi, 7 khu bao vé sinh canh
va 1 khu rung nghién cuu thyc
nghiém khoa hoc va nhiéu khu
di tich lich str,..., nhiéu nim qua
viéc khai thac cac tiém ning va
loi thé ctia ving dé phat trién du
lich duogc cac tinh DPBSCL dac
biét quan tam.

Vé dan sb: Theo két qua
tong diéu tra dan s va nha o
2009, 2019, Pdong bing song
Cuu Long c6 khoang 17,3 tri€u
ngudi, ty trong dan sé dudi
15 tu6i & DBSCL chiém 22%
va nhém dan sb tir 65 tudi tré
chiém 8,4%. Piéu nay c6 nghia
la BPBSCL dang trong thoi ky
dan s6 vang c6 kha ning dap
tmg nhu cdu ngudn nhan luc
cho hau hét cac nganh, linh vuc

> Pang Céng san Viét Nam (2021), Van
kién Pai hoi dai biéu toan quoc lan
thir XII, Nxb. CTQG, HN, 1:37
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trong vung. Riéng lao dong trong
nganh du lich ndam 2018 cua 12
tinh BBSCL 1a 47.209 nguoi;
nam 2019 cua 1a 52.439 nguoi;
nam 2020 1a 51.867 nguoi (tinh
An Giang khong c6 s6 liéu thong
ké). Riéng c6 75.400 nhan lyc du
lich truc tiép va 132.500 nhan
luc du lich gian tiép.

Theo Quyét dinh sb 2743 /
Qb- TTg ngay 29/12/2011 cua
Thi twéng Chinh phu vé chién
lugce phét trién du lich VN dén
2020 tam nhin 2030 khang dinh
“Phat trién du lich tr& thanh
nganh kinh té mii nhon theo
huéng chuyén nghi¢p, hién dai,
cO trong tam, déy manh xa hoi
hoa, huy dong moi ngudn lyc ca
trong va ngoai nudc cho dau tu
phat trién du lich, phat huy moi
tiém ning, loi thé qubc gia va
yéu t tw nhién, van hoa, dan toc”
va xem “DBSCL la mét vung du
lich quan trong véi cac san pham
du lich mang tinh dic thu cua
vung. Dinh huéng phat trién cho
du lich vung BBSCL 1a du lich
vin hoa, 1& hdi trong d6 c6 04
Khu du lich va 07 diém du lich
réi rac khip cac tinh, thanh phd
thuoc viung DBSCL’. Pac biét,
san pham du lich dic trung ving
DBSCL la: Du lich sinh thai, van
hoéa song nudc miét vuon, nghi
dudng va sinh thai bién, dao, du
lich MICE. Nhu Vay, phat trién
du lich 1a xu the tat yéu nham
thuc day phat trién kinh té xa hoi
ctia ving dong bang song nudc.
3.2. Thuc trang nguon nhin luc
chit lupng cao nganh du lich
DBSCL

Nguén nhan lyc nganh du lich
¢6 thé duoc phan lam 03 nhom:

+ Nhom nhan luc ¢6 nhiém

3 Chinh phii (2016). Quy hoach tong thé
phat trién du lich DBSCL dén nam 2020 tam
nhin 2030.
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vu quan 1y nha nude vé nganh du
lich gdm cong chirc, vién chuc
trong hé thdng nha nudc, day
la nguén nhan luc dugc dao tao
vé chuyén mén, nghiép vu, co
kha nang nghién ctru khoa hoc,
ung dung cong nghé thong tin
dé tham muu, hoach dinh chinh
sach phat trién nganh du lich ca
nudc noi chung, ting dia phuong
no6i riéng. Pong thoi, nhom nay
cd vai tro quan trong trong vi¢c
kiém tra, giam sat nham tao diéu
kién cho cac doanh nghi¢p du
lich hoat dong dung theo quy
dinh cua phap luat.

Thoi gian qua, ngudn nhan lyc
quan ly nha nudc cia nganh nay
cling c6 mot s6 mat dat duoc va
han ché nhét dinh, cu thé nhur:

D01 ngli cong chure, vién chuce
quan ly nganh du lich co ban dat
chudn vé nang lyc chung, ning
lyc chuyén mén va ky nang tin
hoc va ngoai ngir theo Nghi dinh
36/2013/ND-CP ngay 22 thang 4
nam 2013 ctia Chinh phu vé vi tri
viéc 1am va co céu ngach cong
chtre va Nghi dinh s6 16/2015/
ND-CP ngay 14/02/2015 cua
Chinh phu quy dinh co ché ty
chu cua don vi sy nghi¢p cong
lap. Tuy nhién, sé lugng cong
chtrc, vién chtrc phu trach phong
quan 1y du lich it so v&i nhu cau
cong viéc ciia nganh. Dién hinh
& thanh phd Can Tho, phong
quan 1y du lich can thyc hién
11 nhiém vu theo diém 16 Diéu
2 theo Quyét dinh s 05/2016/
QDb-UBND ngay 24/2/2016 cua
Uy ban nhan dan quy dinh chirc
nang nhiém vy, quyén han va co
cu to chire ciia S& Van hoa, thé
thao va du lich.

Ngoai ra, doi ngti cong chuec,
vién chic quan ly nganh du lich
co ban da co6 trinh d6 Pai hoc

phu hgp véi vi tri viéc lam. Tuy
nhién thoi gian qua cha yéu chi
dung lai & mirc d§ hoan thanh
tdt nhiém vu theo ké hoach nhu
tham muu cho lanh dao So ba
hanh van ban chi dao trong linh
vuc du lich; huéng dan, t6 chc,
kiém tra cac hoat dong vé du
lich trén dia ban, chua c6 nhiéu
sang kién trong viéc xay dung ké
hoach thu huat khach du lich cho
tinh, thanh nén cong tic quang
b4 xtic tién du lich con nhiéu han
ché. Chua c6 sy chii dong, sang
tao trong viéc tham muu hoach
dinh chién luoc phat trién nganh
nén céac dia phuong lam du lich
con mang nang tinh ty phat*.

Thém vao do, doi ngli cong
chtrc, vién chirc quéan 1y nganh
du lich co ban da dat trinh do
vé ngoai ngit theo Thong tu
s& 01/2014/TT-BGDDT ngay
24/01/2014 cua Bo Gido duc va
Dao tao ban hanh khung néng
lyc ngoai nglt 6 bac danh cho
VN nhung chu yéu 14 tiéng Anh.
Tuy nhién, nang luc ngoai ngi
cua cong chuc, vién chirc khong
dong déu vi khau dau tién dé tro
thanh cong chirc ciia nganh phai
tham gia thi tuyén, nhung mén
ngoai ngir thi trac nghiém véi 30
cau hoi tryc tiép trén may vi tinh,
chua thé kiém tra dugc toan dién
cac k¥ nang nghe, noi.

+ Nhém nhéan luc dao tao,
boi dudng bao gdbm giang vién
& cac truong dai hoc, trung cip
chuyén nganh du lich. Hi¢n nay,
6 BBSCL c¢6 15 truong dai hoc,
13 trudng cao dang va 03 truong
trung cap dao tao cho nganh du
lich. Pac biét, Truong Cao dfmg

“ Nhdt Binh (2019) Du lich Péng bing
song Ciru Long - Bai 1: Nhiéu thé manh sin
co;  https://baotintuc.vn/du-lich/du-lich-dong-
bang-song-cuu-long-bai-1-nhieu-the-manh-
san-co-20191229131249149.htm
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Du lich Can Tho la truong cao
dang duy nhét tai DPBSCL truc
thudc BO Van héa, Thé thao va
Du lich chuyén ddo tao ngudn
nhan lyc trong linh vuc du lich.
boi ngli giang vién co ban
da dap tmg duoc yéu ciu theo
Thong tu 40/2020/TT-BGDDT
ngdy 26/10/2020 vé quy dinh
ma sd, tiéu chuan chac danh
nghé nghiép, bd nhiém va xép
luong d6i voi vién chic gidng
day trong cac co s& gido duc
Pai hoc cong lap va Thong tu
03/2018/TT-BLDTBXH ngay 15
thang 06 nam 2018 vé& dinh tiéu
chuan chirc danh nghé nghiép
vién chiric chuyén nganh gido
duc nghé nghiép. Hau hét giang
vién déu duge dao tao bdi dudng
nén nang luc nghi¢p vu chuyén
mon ngay cang dugc nang 1én rd
rét. Cu thé nhu & thanh phé Can
Tho giai doan 2017-2020, di t6
chuc thyc hién 184 16p dao tao,
bdi dudng ning cao nghiép vu
lanh dao, quan 1y; cac chuyén dé
b6 trg nhdm néng cao chét lwong
day va hoc cho doi ngli gido
vién, can by quan ly gido duc
v6i 18.291 luot nguoi tham dy?.
Tuy nhién, trinh d§ chuyén mén
nghiép vu cua doi ngili cong tac
giang day du lich & PBSCL hau
nhu c6 chuyén mon tir cac nganh
khéc nhu dia ly, van hoa hoc,
van hoc, lich sir...Dién hinh nhu
Truong Pai hoc Can Tho duge
xem nhu 1a dau tau trong coéng
tac dao tao nguén nhan luc cho
DBSCL véi 15 gido su, 141 pho
giao su, 454 tién si, 610 thac si,
26 dai hoc, nhung nganh du lich
thi chi c6 02 chuyén nganh dao
tao 1a Quan tri dich vu du lich va

STS. Lé Thanh Hoa (2021), Pdo tao, boi
dudng nguon nang liwc thanh phé Can Tho;
Thuec trang va gidi phap, Noi san Truong Chinh
tri thanh phé Cén Tho s6 08/2021.
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Iir hanh va VN hoc thudoc Khoa
Kinh té va khong dao tao sau dai
hoc chuyén nganh vé du lich®.

Bén canh do, ciing gidng nhu
cac truong trong ca nude, khung
chuong trinh dao tao cac truong
dao tao vé du lich & PBSCL phy
thuoc nhiéu vao khung thoi gian
quy dinh va ndi dung 1y thuyét
dugc giang vién giang day trén
giang duong doi khi chua dap ung
vé6i thuc tién ma doanh nghiép sir
dung lao dong mong doi. Ngoai
ra, phuong phép glang day cua
gidng vién chu yéu 1a thuyét
trinh, lam bai tap nhom, trng dung
powerpoint chu yéu dé thiét ké
slide trinh chiéu nén chua khuyén
khich dugrc tinh tu hoc, tu nghién
clru cla sinh vién va diéu nay da
anh huong nhidu dén ky ning
hanh nghé ciia sinh vién sau nay.

+ Nhom lao dong thuc hién
chtrc nang kinh doanh. Pay 1a lyc
luong dong déo nhit gom nhimng
ngudi trye tiép phuc vu khach du
lich nhu huéng dan vién du lich,
nhan sy quan ly, phuc vu trong
nha hang, khach san, ctra hang
ban I¢,..nhimg nguoi lao dong
gian tlep gbm cung tmg san pham,
thuc pham va trang thiét bj phuc
vu khach du lich...

Xét vé sd luong ngudn lao
dong qua dao tao: Theo bao céo
cua Hiép hoi du lich BBSCL’,
s6 luong lao dong nganh du lich
¢ BDBSCL nam 2018 la: 47.209
nguoi, ty 1€ dao tao udc trén 40%;
nam 2019 1a 50.000 nguoi, ty 1€
dao tao udc trén 47%. Nhu vay,
c6 dn trén 50% nhan sy hoat
dong trong nganh du lich chua
qua dao tao bai ban nén vi¢c hanh
nghé kho dam bao tinh chuyén
nghiép, hiéu qua va diéu nay da

Chttps://www.ctu.edu.vn/doi-ngu-nha-giao.
html
7 http://www.mdta.com.vn/hiep-hoi.html

anh huong rat nhidu dén chét
luong dich vu du lich cling nhu
khai thac tiém nang du lich cua
cac dia phuong trong vung.

Xét vé khia canh k¥ ning giao
tiép, thuyét minh, huéng dan du
lich, quy trinh phuc vu khach tham
quan va luu tra du lich thi ngudn
lao dong truc tiép chua duoc du
khach danh gia cao. Dién hinh nhu
thanh phd Can Tho c6 tong lugt
khach nam 2019: 8,8 triéu luot
khach, s6 luong lao dong nganh
du lich 1a: 5.900 nguoi, trong do,
qua dao tao dat 60% (nam 2020
dén thang 12 nim 2021 khong
danh gia vi dich bénh COVID-19
nén sd lugt khach du lich khong
6n dinh) . Tuy nhién, qua khao
sat 500 du khach thi khach trong
nudc danh gia: 39,5% chuyén
nghi¢p, tan tinh; Khach quéc té
danh gia: 38% chuyén nghiép, tan
tinh)®. P6i véi tinh Kién Giang,
tong luot khach Kién Giang niam
2019 1a 8,7 triéu luot khach. Mac
du dd chu trong thuc hién Pé an
phat trién nguén nhan luc du lich
tinh Kién Giang giai doan 2015-
2020, dinh huéng dén nam 2030
theo Quyét dinh sb 3266/Qb-
UBND ngay 30/12/2015, nhung
hién khoang 65% s6 lao dong truc
tiép duoc dao tao, bdi dudng vé
nghiép vu chuyén mon va ngoai
ngit, thip hon rat nhiéu so véi chi
tiéu dé ra 1a 19.250 - 24.500 lao
dong chuyén nganh phuc vu truc
tiép nganh du lich dén nam 2030°.

8 Ngé Nguyén Hiép Phuée (2018), Thuc
trang va gidi phdp phat trién du lich thanh pho
Can Tho; http://www.lyluanchinhtri.vn/home/
index.php/thuc-tien/item/2499-thuc-trang-va-
giai-phap-phat-trien-du-lich-thanh-pho-can-
tho.html

TS Nguyén Vén Tuyén (2019), Phdt trién
nguén nhan luc chat luong cao déi véi du lich
tinhKién Giang, https://www.tapchicongthuong.
vn/bai-viet/phat-trien-nguon-nhan-luc-chat-
luong-cao-doi-voi-du-lich-tinh-kien-giang-
58989.htm
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Hién khong co sb liéu danh gia
chinh xac vé tinh chuyén nghiép,
tan tinh cua lao dong nhung khi
phong van vé su chua hai long
& dia diém tham qua thi c6 dén
60,3% du khach khong hai long
vi tinh trang in xin va ban vé sb
dao; 58,9% du khach khong hai
1ong vé théi quen x4 rac bira bai;
35,1% du khach khong hai long
vi bi lam phién boi ngudi ban
hang rong; 30,5% du khach phé
binh vi cac san pham du lich chua
phong phu; 23,8% du khéach cam
thdy khong an toan khi tham gia
giao thong. Pong thoi, khi duoc
phong van vé du dinh quay tro
lai tinh Kién Giang thi c6 11,9%
tra 101 khong biét c6 quay tro lai
hay khong; 1,3% tra 10i c6 thé
khong tré lai. Pay la mot trong
nhitng thach thirc khong nho déi
v6inganh du lich tinh Kién Giang
noi chung, khau quan ly nha nude
vé linh vye du lich noi riéng trong
thoi gian téi.

Vé kha nang st dung ngoai
ngi'’. Hién khoang 60% luc
lugng lao dong cua nganh trong
ca nudc biét ngoai ngit nhung chu
yéu 14 tiéng Anh (42%), ty 1& biét
tiéng Trung Qudc chi 5%, tiéng
Phap 4%... S6 lao dong co kha
nang st dung thanh thao ngoai
ngit chi 15%, va tap trung chu yéu
0 bd phan lam hudng dan vién du
lich, 1& tan khach san. V& trinh do
cong ngh¢ thong tin, c6 khoang
hon 60% lao dong biét sir dung
may tinh, nhung phan 16n chi dap
ung nhitng cong viéc don gian.

" Hoang Hai (2019), Nén thu hut nhdn
luc lao dong du lich nguwoi nwéc ngoai co
trinh  d¢  cao,  http://www.baovanhoa.vn/
du-lich/artmid/416/articleid/24884/nen-thu-
hu%CC%81t-nhan-luc-lao-do%CC%A3ng-
du-lich-nguo%CC%80i-nuo%CC%81c-
ngoa%CC%80i-co%CC%81-tri%CC%80nh-
do%CC%A3160
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4. Mot vai khuyén nghi nham
gop phﬁn nang cao chét lwong
ngudn nhan lye nganh du lich
tai Pong bing séng Ciru Long

Theo quy hoach thi dén nim
2030, ving PBSCL s& phan du
don khoang 52 tri¢u lugt khach,
trong do khoang 6,5 tri¢u luot
khach quéc té; tong thu tir khach
du lich dat trén 111 nghin ty dong.
Do Vay, Pong bang song Cau
Long can xac dinh mot sO giai
phap phat huy nguon nhan lyc
chét lwong cao, cy thé nhu sau:

Thik nhdt, phat huy vai tro ctia
chinh quyén dia phuong trong
viéc ban hanh chién luoc, quy
hoach phat trién ngudn nhan lyc
cao nganh du lich dén nam 2030.
Viéc ban hanh chién lugc, quy
hoach phat trién ngudn nhan lyc
chét lugng cao can phai dya trén
thyc tién ngudn nhan lyc hién c6
o tung dia phuong va du bao nhu
cau str dung ngudn nhan lyc trong
giai doan to1 cua dia phuong,
clia ca nude va cac qudc gia trén
thé gii. Tir d6 c6 ké hoach diéu
chinh cac chinh sach thu hut,
tuyén dung, str dung, di ngd, dao
tao, bdi dudng phi hop nhim han
ché tinh trang dich chuyén ngudn
nhan lyc tr ving nay sang vung
khac.

Thir hai, cin c6 chinh sich
phu hop thuc tién cua timg dia
phuong dé dua ddi ngii cong
chtrc, vién chiic quan 1y nganh du
lich, gidang vién chuyén nganh du
lich di hoc héi kinh nghiém hodc
duoc dao tao, bodi dudng & mot
sO truong tot nhit trong va ngoai
nudc, gop phan nang cao hon nita
chét luong hoach dinh chinh sach
phat trién du lich cua ving, nang
cao hon nita chat luong ndi dung
chuong trinh, chat luong giang
day cho d6i ngil lao dong truc tiép

trong nganh du lich giai doan tdi.

Thir ba, tiép tuc hoan thién
chinh sach dao tao ngudén nhan
luc nganh du lich ¢ BPBSCL theo
hudéng xem xét thé manh ciia timg
truong dao tao ¢ 13 tinh, thanh,
phii hop voi xu thé hoi nhap nhu
kinh té s6, thuong mai dién tir, ing
pho véi bién dbi khi hau,... Dong
thoi, hoan thién bd tiéu chuan
nghé chung gitra VN va ASEAN
lam co s¢ dé co so dao tao nghé
du lich 4p dung va xay dung gido
trinh dao tao hiéu qua nhim dao
tao day du nhimg k¥ ning nghé
du lich va ngoai ngit, dap tmg tot
nhu cau thyc tién trong bbi canh
hoi nhap ASEAN va thé gidi.

Thir tw, can xay dung chinh
sach khuyén khich doanh nghiép
dang kinh doanh trong linh vuc
du lich tham gia dao tao ngudn
nhan luc dé tao thanh chudi tuin
hoan, nang cao t6i da ning luc
nhan sy cho nganh du lich. Pong
thoi, chu trong dao tao céc kién
thirc, k¥ ndng co ban cho nguoi
dan dia phuong vé du lich cong
dong.

Thir nam, tang cuong cong
tac thanh tra, kiém tra chét luong
nganh du lich, dam bao ngudn
lao dong tryc tiép phai nim duoc
nhimg kién thirc co ban vé lich
su, van hoa cua tung vung, tranh
tinh trang huéng dan vién tuyén
truyén sai lich str, vin hoa VN.

Thir sau, cac truong dai hoc,
cao ding c6 dao tao chuyén
nganh du lich nén déy manh viéc
tuyén truyén cho sinh vién hiéu
tam quan trong cta nganh du lich
trong bdi canh 4.0 dudi tac dong
cua dai dich covid-19; déng thoi,
nha truong can lam dau méi trong
viée lién két voi cong ty du lich
trong va ngodi nudc dé tao viéc
1am cho sinh vién sau t6t nghiép.

5. Két ludn

C6 thé khang dinh ring, nganh
du lich & PBSCL phat trién s&
kéo theo sy phat trién ctia mot sd
nganh kinh t& khac vi san pham
du lich mang tinh lién nganh, lién
ving va lién qubc gia. Néu thyc
hién dong bd cac giai phap vé
quan 1y nha nudc, ddy manh lién
két ving, va déi méi cac chinh
sach thu hat, tuyén dung, st dung,
dai ngg, dao tao, bdi dudng phu
hop nham han ché tinh trang dich
chuyén ngudn nhan luc tir meg
nay sang vung khac sé gop phan
tang vé s6 luong va chat hrorng
ngudn nhan lyc cia ving, dé khi
nhic dén ving Dat Chin Rong 1a
biét dén noi c6 chudi gia tri kinh
té doc ddo: Moi trudng trong lanh
— Sén xuit sach — Thyc phim an
toan — Ky nghi ving qué®
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