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Nhan t6 anh hudng quyét dinh
quay tro lai mua rau, qua tai kénh
siéu th1 TP. Tra Vinh

LE MINH THUAN '*, TRAN QUANG THUAN 2, HUYNH TAN KHUONG ?
123 Truong Pai hoc Tra Vinh
Nhén bai: 13/04/2022 - Duyét dang: 15/06/2022
(*) Lién hé: leminhthuan2110@gmail.com; Tel: 0866.403.163

Tom tit:
uc tiéu ciia nghién ciru la phén tich cac nhan t6 anh hwong dén quyét dinh
Mmua lap lai rau, qua cua nguoi tiéu dung tai kénh siéu thi trén dia ban
thanh phé Tra Vinh. Nghién ciru dwoc tién hanh qua 2 giai doan la nghién
ciru dinh tinh so bg va nghién cieu dinh lwong chinh thirc. Véi phuong phap chon mau
thudn tién, thu vé 274 phiéu hop 1é. Phwong phdp Cronbach’s Alpha nham kiém dinh d¢
tin cdy thang do, phan tich nhén t6 kham phda (EFA) nham nhém gop cdac bién quan sat
lai thanh timg nhém nhén té lam co sé cho phan tich hoi quy tuyén tinh. Két qua cho
thay ¢6 5 nhan t6 anh hu"ong dén quyét dinh mua Idp lai rau, qud ciia nguoi tiéu ding
(]) San pham, (2) Pia diém, (3) Chleu thi, (4) Khong gian/ Trung bay, (5) Sw quan tdm
dén sirc khoe. Tir do tdc gia dé xudt cac ham y chinh sach dé thu hit va gia tang heong

khdch hang dén véi cdc kénh siéu thi.
Tir khoa: Kénh siéu thi, Quyét dinh mua lap lai rau, qud, Thanh phé Tra Vinh.

Abstract:

The objective of the study is to analyze the factors affecting the decision to repeat
purchase of vegetables and fruits of consumers at supermarket channels in Tra Vinh
city. The research was conducted in two phases: preliminary qualitative research and
formal quantitative research. With the convenient sampling method, 274 valid votes were
collected. Cronbach’s Alpha method is to test the reliability of the scale, exploratory
factor analysis (EFA) aims to group the observed variables into groups of factors as the
basis for linear regression analysis. The results show that there are 5 factors affecting
the decision to repeat purchase of vegetables and fruits of consumers (1) Product, (2)
Location, (3) Promotion, (4) Space/Display, (5) Concern for health. From there, the
author proposes policy implications to attract and increase the number of customers to
supermarket channels.

Keywords: Supermarket channel, The decision to buy back vegetables, Tra Vinh
city.

(Két qua nghién ctru dugc tai tro boi Truong Pai hoc Tra Vinh théng qua Hop
ddng sb 240/2021/HD.HDKH&DT - DPHTV)

1. Gi6i thiéu

Trong bi canh cudc séng xa
hoi ngay cang phat trién, nhu cau
su dung rau, qua cua con nguoi
ngay cang tang kéo theo do la su
phat trién khong nging cua céac
kénh siéu thi. Nhu cau ngay cang
nhiéu d6i véi cac san pham thuc
pham c6 gia tri cao & cac nudc

dang phat trién dang tao ra dong
lyc cho viéc mé rong chudi siéu
thi nhu mot hé thong tiép thi thay
thé cho cac kénh tiép thi truyén
théng. Bén canh d6 viéc lua chon
va mua cac loai rau, qua thé hién
vi€c nang cao nhan thuec, sy quan
tam dén stc khoe cua nguoi
trong gia dinh va ban than nguoi
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su dung céc loai rau, qua. Co thé
thiy quyét dinh mua lap lai rau,
qua tai kénh siéu thi trén dia ban
Thanh phé Tra Vinh con nhiéu
van dé can phai nghién ctru, rau
qua hi¢n nay van con mot sb han
ché nhat dinh nhu tinh trang ngo
doc thyc pham ngdy cang ting
va da duoc xem nhu 12 mot mdi
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nguy dang de doa truc tiép dén
suc khoe cua ban than nguoi st
dung va gia dinh.

Ngay 29/3/2015, 1a vung doc
thue pham tai bép an tap thé cua
Cong ty TNHH CY Vina (Khu
cong nghi¢p Long Duc, thanh
phd Tra Vinh) lam 229 ngudi méic
(2.229 nguoi an) do bira an trua
ngay 26/3/2015; thic an nguyén
nhan nghi do thit ga chién;
nguyén nhan nghi ngd do doc t6
vi khuan (Nghi do vi khuan tu cau
vang — Staphyloccocus aureus/
Bacillius serius). Biét dugc cac
nhu cau cua khach hang hé thong
cac kénh siéu thi phat trién véi
tbc d6 vo cung nhanh chong va
da ndm bét dugc thi hiéu ctia thi
treong ma ndi bat nhat cac kénh
siéu thi tai thanh phd Tra Vinh
nhu Bach Héa Xanh, VinMart,
Co-op Mart, trung tam thuong
mai Go danh déu budc ngoic 16n
1a ngay cang nhiéu cic loai rau,
qua dat chuén duoc nhap vé vai
muc gia 6n dinh, an toan di lam
ting mirc d6 quyét dinh s& mua
1ap lai rau, qua trén dia ban.

Tuy nhién, v6i mong mubn
thu hut khach hang dwa ra quyét
dinh mua Iap lai rau, qua thi doi
hoi cac siéu thi can phai c6 cac
yéu t can thiét khac nhu sy quan
tam dén stc khoe cua nguoi tiéu
dung hay mutc gid ca cling anh
huong khong nho dén quyét
dinh chon kénh siéu thi mua rau,
qua. Vi vay viéc nghién curu dua
trén cac cong trinh trong nudc

va ngoai nudc ciling nhu cdc mo
hinh hién dai trén thé giéi nham
xay dung mdt mo hinh phu hop
v6i didu kién tai Thanh ph6 Tra
Vinh 1 rat cap thiét do d6 nhom
nghién ctru da nghién ciru dé tai
“Nhéan t6 anh huong dén quyét
dinh quay tr¢ lai kénh siéu thi
mua rau, qua tai thanh phd Tra
Vinh” nham dinh huéng ting
cuong hi¢u qua thu hat viéc mua
rau, qua cua cac kénh siéu thi cua
khach hang tai Thanh phd Tra
Vinh trong thoi ky hdi nhép.

Phuong phap nghién ctru: Céac
s6 liéu trong nghién ctru dugc thu
thap thong qua céc s ban nganh
tai Tra Vinh nhu So y té,...dong
thoi tdc gid cling su dung 274
phiéu diéu tra khach hang da timg
mua rau, qua tai cac kénh siéu thi
nhu Trung tam thuong mai Go,
siéu thi coop-mart,..lam co s&
nghién ctru. Nghién ctru str dung
phuong phap Panh gi4 d¢ tin cay
cia thang do bang Cronbach’s
Alpha, Phan tich nhan t6 EFA,
Phan tich hé s twong quan va
phan tich hdi quy boi qua d6 dua
ra nhan xét va dé xuat cac ham ¥
mang tinh chién lugc d6i voi van
dé quan tam.
2. N¢i dung nghién ctru
2.1 Co'sé Iy thuyét ciia bai nghién
cuu

2.1.1. Khdi quadt vé hanh vi
nguoi tieu dung

Khai niém hanh vi nguoi tiéu
dung

Hanh vi nguoi tiéu dung duogc

hiéu 1a mot loat céac quyét dinh
vé viéc mua cai gi, tai sao, khi
ndo, nhu thé nao, noi nao, bao
nhiéu, bao lau mot lan,...ma mdi
cd nhan, nhém nguoi tiéu dung
phéi co quyét dinh qua thoi gian
vé viéc chon dung san phim,
dich vu hay y tuong.

Hanh vi mua sim cua ngudi
tiéu dung la nhitng hanh vi ma
nguoi tiéu dung thé hién trong
viéce tim kiém, mua sim, su
dung, danh gia san pham va dich
vu ma ho mong doi s€ théa man
nhu cAu c4 nhan cua ho.

Trong marketing, nha tiép thi
nghién ctru hanh vi nguoi tiéu
dung v6i muyc dich nhan biét nhu
clu, s¢ thich, thoi quen cua ho,
cu thé 1a xem nguoi tiéu dung
mubn mua gi, sao ho lai mua san
phéln, dich vu do, tai sao ho mua
nhin higu d6, ho mua nhu thé
nao, mua & dau, khi nao mua va
mirc d6 mua ra sao dé xay dung
chién lugc marketing thic day
nguoi tiéu ding mua sim san
phaﬁn, dich vu cua minh.

Philip Kotler di hé thong cac
yéu t6 din toi quyét dinh mua
sim clia nguoi tiéu dung qua mo
hinh sau (Hinh 1):

Tir m6 hinh nay cho thay, “cac
yéu t6 tiép thi nhu: san pham, gia
ca, dia diém, chiéu thi va nhirng
kich thich bén ngoai nhu: kinh
té, cong ngh¢, chinh tri, van hoa
tdc dong va di vao y thuc cua
nguoi tiéu dung. Cung véi cac
dac diém nhu: van hoa, x hoi,

Hinh 1: M6 hinh hanh vi cia ngw®i mua cua Philip Kotler (2001)

Kich thich . . .
Marketing Kich thich khac
- San pham - Kinh té
- Gia - Céng nghé
- Dia diém - Chinh tri
- Chiéu thi -Van hoa

=

Bacdiém | o4 trinh ra quyét dinh Quyst dinh
ngwoi mua clia nguwdi mua
_Vin héa - Nhan thire van dé - Chon san pham
R - Tim kiém thong tin - Chon nhan hiéu
- Xa hoi . . S
-Tam Iv -banh gia - Chon dai ly
my - Quyét dinh - Dinh thoi gian
- Ca tinh N ~ : A
- Hau mai - Binh so luvong
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ca tinh, tam 1y va qua trinh thong Hinh 2. M6 hinh cac giai doan cua qua trinh théng qua
K, a , NERER quyét dinh mua sédm cua Philip Kotler (2001)

qua quyét dinh cua nguoi tiéu

dung nhu: xac dinh nhu cau,

tim kiém thong tin, danh gia cac I}}ithclzc N T}im kiém | | liénh gid | | Quyétdinh | | E?ﬂnh vi
, X £ ~ X u cau thong ti 4 au mai
phuong 4n dan dén nhitng quyét one n Pone an fua o ma

dinh mua sam nhat dinh.
212 Qud trinh théng qua Hinh 3: Cac bwéc danh gia cac Iwa chon dén
Zoa. < , .. quyét dinh mua sam Philip Kotler (2001)
quyét dinh mua sam cua nguoi

tiéu dung e
. L ai do cua
Theo Philip Kotler, qua trinh o Iy
. h . B nhimg nguoi
thong qua quyéet dinh mua sam . khéc —
, NN \ X 4 i4 c4 i uyéet din
cuia nguoi tiéu dung dién ra qua Dinh gid cde » ~Ydinh Quyst &
o R . lya chon mua hang N  x mua sam
5 giai doan sau day (Hinh 2): Nhirng yéu t0
- « £ . tinh hudng bat
Ngoai ra, “quyét dinh mua ngd
sam cua nguoi tiéu dung co thé

thay d6i, hodn lai hay huy bo
do chiu anh hudéng tir nhitng rai
ro khach hang nhan thirc dugc.
Nhirng moén hang dit tién doi Niem tin doi v6i thuge
héi phai chip nhan méc do rui tinh san pham

ro & mirc d§ nao do, nguoi ti€u

Hinh 4. M6 hinh thuyét hanh déng hop ly

: - Thai d6
Do luong niém tin doi

dung khong thé chac chan dugc v6i nhimg thude tinh
két qua cua viéc mua hang.” clia sn pham —— —
A \ A 9 u hudng anh vi
Dicu nay gay ra cho ho su ban —— hanh vi thue su
khoan, lo ling. “Mitrc d6 rii ro N{efflﬁv? nh“?ggK
n , . n . nguoi anh huong s€ nghi
nlrlar.l‘ thu’<.: duoc tgy thudc vao ring t6i nén hay khong /
sO tién bi nguy hiém, mic do nén mua san phim Chuén
khong chac chan vé cac thudc chii quan
tinh ciia san pham va muc do Do luong niém tin doi

véi nhitng thudc tinh

tu tin cia nguoi tiéu dung. Vi e TS
ctia san pham

thé, nguoi tiéu ding bang cach
nao d6 dé giam rui ro, nhu tranh
quyét dinh mua, thu thap tin tic Nguén: Ajzen va Fishbein, 1980
tir ban be, danh uu tién cho cac
thuong hi¢u 16n, c6 bao hanh.
Ngudi lam tiép thi lac nay phai
hiéu duoc cac yéu to giy nén | Sén phim
nhén thc rdi ro noi nguodi ti€u |

Hinh 5: M6 hinh nghién ctru dé xuét

dung cung cap thong tin, tro gitp Dia diém
nguoi tiéu dung nham lam giam | Chiéu thi Quyét dinh v Tap i
rui ro nhén thtrc cia ho va gia Y rau qui Cﬁa'p :
tang co hdi mua sdm san pham | Khong gian/ Trung bay o ticu do

g S p nguoi tiéu dung
dich vu cua doanh nghiép.” | o

2.1.3. Thuyet hanh dong hop
ly (Theory of Reasoned Action- Su quan tam dén
TRA ) strc khoe

M6 hinh TRA cho thdy xu

huéng tiéu dung l1a yéu t0 dw  ngusn: Nhom nghign cau, 2021
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doan tét nhat vé hanh vi tiéu
diung. Pé quan tdm hon vé cac
yéu t6 gop phan dén xu hudng
mua thi xem xét hai yéu t§ 1a
thai do va chuan chi quan cua
khéach hang.

Trong mo hinh TRA, thai do
duoc do ludong bang nhan thic
vé cac thudc tinh ctia san pham.
Nguoi tiéu dung s& cha y dén
nhitng thudc tinh mang lai céac
ich loi can thiét va c6 mirc do
quan trong khac nhau.

2.1.4 M6 hinh nghién ciru dé
xudt

Duya vao cac mo hinh va cong
trinh nghién ctru truge d6, nhém
nghién ctu c6 tham khao céc
nhan tb trong mé hinh TAM, mé
hinh c4c nhan t6 téi mdi quan hé
thai d¢ hanh vi va y dinh hanh
vi va cac md hinh hiéu chinh
cua cac cong trinh nghién cuu
khac. Nhom nghién cuu dua ra
mo hinh nghién ctru d& xuét nhu
sau:

2.2 Két qud nghién ciru

2.2.1 Mé ta théng tin mdu
nghién ciru

Tac gia da tién hanh khao
sat 280 nguoi tiéu dung tai tai
Thanh phd Tra Vinh va thu vé
274 phiéu hop 18. Gi6i tinh phd
bién & dbi tuong khao sat nam
chiém 53,6% va 46,4% la ni.
Vé noi ¢ ¢6 10,2% nguoi ding
o phuong 1; 17,9% nguoi dung
¢ Phuong 2; 5,1% nguoi dung
¢ Phuong 3; 8,8% nguoi dung
O phuong 4; 13,9% nguoi dung
o0 phuong 5; 8% nguoi dung &
phuong 6; 9,9% nguoi dung ¢
phuong 7, 8,4% nguoi dung ¢
phuong 8; 5,8% nguoi dung ¢
phuong 9 va 12% ngudi dung tai
xd Long Ptrc. V& d6 tudi dudi
18 tudi chiém 4,4%; tir 18- 30
tudi chiém 48,3%; 36,9% ngudi

ding tir 32- 45 tudi va 9,5%
ngudi dung trén 45 tudi. Vé
dia diém mua rau qua chinh c6
55,5% nguoi dung mua rau qua
tai cho va 44,5% nguoi dung
mua rau qua tai kénh siéu thi.
Vé tan sudt dén siéu thi trong 1
thang tir 1-3 1an chiém 39,8%;
tir 4-6 1an chiém 36,7%; tir 7-9
1an chiém 9,9% va 16n hon 9 lan
1a 3,6%.

2.2.2 Kiém dinh dé tin cay
thang do

Tac gia tién hanh kiém dinh
hé sé Cronbach’s Alpha vé&i 33
bién quan sat, gdbm 28 quan sat
cta bién doc 1ap va 05 quan sat
ctia bién phu thudc. Két qua kiém
dinh cho thiy hé sb Alpha cua
nhan t6 San pham 1 (0,823), Pia
diém (0,809), Chiéu thi (0,827),
Khong gian/ Trung bay (0,790),
Gié ca (0,799), Su quan tim dén
stc khoe (0,779), Quyét dinh
mua lap lai rau qua (0,802). Tt

ca cac bién do luong déu thoa
diéu kién, 1am co s& cho budc
phan tich EFA ké tiép.

2.2.3. Phdn tich nhéan t6
kham pha

Két qua phan tich nhin té
kham pha bién doc lap, co 24
bién quan sat quan sat duoc st
dung cho phén tich, hé s6 KMO
= 0,862 dat yéu cdu > 0,5; mirc
¥ nghia cta kiém dinh Bartlett
= 0,000 dat yéu cau < 0,05;
Téng phuong sai trich dugc 1a
62,314% > 50%; s6 lugng nhan
td rat trich dugc la 6, phu hop
v6i gia thuyét vé thanh phan
thang do, c6 gia tri Eigenvalues
14 1,222 va c6 trong sb cac nhan
t6 déu co gia tri 1én hon 0,5.

Phan tich nhan t6 kham pha
bién phu thudc Quyét dinh, co
05 bién quan sat dugc su dung
cho phan tich, hé s6 KMO =
0,839 dat yéu cau > 0,5; mic y
nghia cua kiém dinh Bartlett =

Bang 1: Két qua phan tich nhan té6 kham pha bién doc lap

Thanh phan

Bién quan sat

3 4 5 6

DD1
DD4
DD2
DD5

0.769
0.769
0.767
0.742

SK3
SK4
SK2
SK1

0.753
0.751
0.716
0.709

SP3
SP5
SP2
SP4

0.751
0.737
0.718
0.703

CT3
CT5
CT4
CT2

0.778
0.734
0.730
0.700

GC2
GC3
GC4

0.757
0.755
0.701

KG3
KG1
KG2

0.786
0.781
0.697

Ngubn: Xtr ly s6 liéu kho sat nadm 2021
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Bang 2: Cac thong sé cua tirng bién ctia phwong trinh héi quy

Hé sé chwa chudn hdéa  Hé sb chuén héa

Mb hinh _ Sig.  VIF
B D6 Iéch chuan Beta

Héng sb -100 0,223 0,654

San pham (SP) 0,280 0,046 0,294 0,000 1,398
Dia diém (DD) 0,151 0,041 0,162 0,000 1,165
Chigu thi (CT) 0,216 0,044 0,229 0,000 1,311
.'F:‘u?:ggggi‘/”(/m) 0,181 0,043 0,198 0,000 1,316
Gia ca (GC) 0,006 0,045 0,006 0,901 1,426

Sw quan tam

dén strc khde (SK) 0,202

0,047 0,210 0,000 1,393

Ngubn: Xtr ly s6 liéu khdo sat nam 2021

0,000 dat yéu cau < 0,05; Téng phuong sai trich dugc 1a 55,817% >
50%; sb luong nhan t6 rat dugc 1a 1, didu nay co nghia 1a 5 yéu th
do luong quyét dlnh mua lap lai rau, qua c6 do két dinh cao va do
hoi tu ctia nhan t6, sir dung cho phan tich tiép theo. Nhu vdy phan
tich nhan t6 EFA dap tng yéu cau vé dir liéu va cac bién quan sat co
trong quan v6i nhau trong tong thé.

Phan tich hdi quy nhdm xac dinh mdi quan hé va tim quan trong
clia cac nhan t6 anh huong dén quyét dinh mua lap lai rau, qua cua
ngudi tiéu dung tai kénh siéu thi trén dia ban Thanh phd Tra Vinh.
Két qua duoc trinh bay & bang 02.

Két qua phan tich tai bang 2, phuong trinh hdi quy c6 hé sb
chuan hoa c6 dang nhu sau:

QD =0,294SP + 0,162DD + 0,229CT + 0,198KG + 0,210 SK + ¢

Nhu vay c¢6 5 nhan t6 anh huong dén quyét dinh mua 1ap lai rau,
qua cta nguoi tiéu dl‘mg tai kénh siéu thi trén dia ban Thanh phé Tra
Vinh 14 (1) San pham, (2) Pia diém, (3) Chiéu thi, (4) Khong gian/
Trung bay va (5) Su quan tim dén stc khoe. Nhan t6 khong anh
huong trong mo hinh 1a nhan t6 “Gia ca”.

2.3 Gidi phdp va khuyén nghj

Tir két qua nghién ctru trén, tac gia d& xuat mot s6 khuyén nghi
nham thu hat va gia ting khach hang mua rau, qua tai cac kénh siéu
thi tai thanh phd Tra Vinh.

Thir nhdt, d6i voi nhan td “san phém”, néu siéu thi dam bao san
pham ludn dat chét luong tét, su da dang ciia san phiam va ngudn
san phim dang tin cdy thi nguoi tiéu ding s& cang uu tién chon kénh
siéu thi hon. Tir d6 c6 thé thu hut khach hang quyét dinh s& mua lap
lai tai kénh siéu thi hon. Kénh siéu thi nén dau tu cho chét lugng
san pham cua cac nhin hang, lam thay d6i suy nghi nhin hang c6
chat luong thip vi gia thdp ctia nguoi tiéu dung. Pé khach hang
cam nhan duoc chét lugng san phém nhan hang, kénh siéu thi nén
tang cuong hoat dong cho khach hang diung thir san phdm hay trai
nghiém san phim. Goldsmith & ctg (2010) c6 kién nghi nha quan tri
siéu thi nén str dung mau thir ctia nhan hang riéng dinh kém v&i nhan
hang cta nha san xudt ndi tiéng. Cach 1am nay ciing dé cho ngudi
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tiéu dung so sanh chét luong cia
nhan hang riéng so vdi cac san
pham thuong hiéu nha san xuét,
tir d6 thay ddi cam nhan cta
nguoi tiéu dung vé chat luong
nhan hang riéng.

Thir hai 1a nhan t6 “Chiéu
thi” nha quan 1y cac siéu thi can
quan tim dén nhiéu hon vé chit
lwong san pham 14 rau, qua cung
v6i d6 1a sy da dang vé ching
loai san pham khi dua ra céc
chién luoc marketln g. San pham
tuoi, chat luong tt, nguon g0c
13 rang va bao bi bat mit va an
toan s€ dam bao cho nguoi tiéu
ding dit niém tin vao hé thong
siéu thi hon 1a dua ra cac chuong
trinh khuyén mai, quang cdo d6i
v6i san phim 1a mit hang rau,
qua.

Thir ba, b1 v6i nhan td “Dia
diém”, siéu thi cang gan nha hay
nam trén cac tuyén giao thong
thuan tié€n s€ anh huong tich cuc
dén viéc lya chon kénh siéu thi
cua nguoi tiéu dung. Vi tri cang
thuén loi va thu hit anh nhin va
cang gan trung tim s& cang thu
hut khach hang.

Thir tw, nhan tb “Khong gian/
Trung bay” dé thyc hién hiéu
qua hoat dong trung bay vat
pham quang cao tai diém ban,
cac kénh siéu thi can chi ¥ bon
yéu cau sau déi voi rau, qua
quang céo tai diém ban: Chua
dung thong tin, thu hut khach
hang muc tiéu, c6 thé mang lai
cam giac tht vi va hién dai. Thu
hai, nang cao mic do nhan biét
thuwong hi¢u khong chi la mot
hoat dong qua truyén thong
dai chung ma cac kénh siéu thi
cling can phai 1am thé nao ¢
tai diém ban co thé giup khach
hang nhan ra thwong hi¢u gitra
rat nhiéu thuong hi¢u khac canh
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tranh. Thir ba, ddi v6i hoat dong
trung bay san pham, trung bay
hiéu qua can dam bao cac yéu
t6: hap dan, bo tri ¢ nhing vi tri
dé thay va doc chiém. Cubi cung
va quan trong nhit 1a cac hoat
dong marketing tai diém ban
trén phai dap tng yéu cau la goi
cam giac himg thii va thuc day
ngudi mua chon lya san pham
rau, qua khi mua hang tuy hirng.
Tai khu vuc trong tdm, nén dat
mot man hinh tivi dé hién thi
quang céo nhitng san pham moi,
san pham hot dang ban chay va
san phém mang lai lgi nhuan
cao. Con cac mat hang co ban
t6t nhat nén dit ¢ khu vuc phia
cudi ctra hang. Theo nghién ctu,
90% khach hang khi buéc vao
mot cira hang déu c6 xu hudng
nhin hoac ré sang phai, vi vay
nhitng san phém dac biét hoac
san pham dang mudn ban nén
duoc dit & khu vuc phia bén tay
phai.

Cuéi cung 13 nhan té “Sy
quan tim dén stc khoe”. Cac
kénh siéu thi co thé thyc hién
nhirng hoat dong nham khoi 201
¢ nguoi tiu dung y thirc quan
tam dén strc khoe ciia minh. Cac
kénh siéu thi c6 thé thuc hién
nhitng chuong trinh hoat dong
truyén thoéng, tu van vé dinh
dudng dé thong tin téi nguoi
tiu ding vé chat lugng san
pham c6 1¢i cho strc khoe. Bén
canh d6, doanh nghiép c6 thé
khuyén khich ngudi tiéu dung
bang viéc kiém soat an toan chit
lugng, bao vé stc khoe lau dai
cua nguoi tiéu dung. Hon nira,
viéc cam két duy tri chat luong
on dinh va ngdy cang nang cao
thong qua viéc san xuat dat cic
tiéu chuan VietGAP, Global GAP
1a loi thé clia cac kénh siéu thi

3. Két luan

Qua viéc két hop cac phuong
phap phan tich nhu kiém dinh
h¢ s6 Cronbach’s Alpha, phan
tich nhan t6 kham pha, mo6 hinh
hdi quy da bién dé xac dinh
tam quan trong clia cac nhan t6
anh huong dén quyét dinh mua
l1ap lai rau, qua cua nguoi tiéu
dung tai kénh siéu thi trén dia
ban Thanh phd Tra Vinh. Néu
hé sé Beta ciia mdt nhan té nao
cang 16n thi nhan t6 d6 c6 anh
huéng dén bién phy thudc cang
16n. Két qua cho ta thay, nhan té
“San pham” c6 anh hudng 1on
nhat dén bién phu thudc, tiép
theo “Chiéu thi”, “Sy quan tam
dén stc khoe”, “Khong gian/
Trung bay” va “Pia diém” la
nhan t6 anh huong nho nhat.
M6 hinh héi quy tuyén tinh
bang phuong phap binh phuong
nho nhat (OLS - Ordinary least
square) dugc thyc hién véi mot
s6 gia dinh va mé hinh chi thyc
sy cO6 ¥y nghia khi cac gia dinh
nay duoc dam bao. Do vay dé
dam bao cho dg tin cay cua md
hinh, viéc do tim sy vi pham cac
gia dinh da duogc thyc hién va
cho thay mé hinh hdi quy tuyén
tinh dugc xay dung theo phuong
trinh ¢ trén l1a khong vi pham
cac gia dinh can thiét trong hoi
quy tuyén tinh. Do d¢, cac két
qua ctiia mo hinh hdi quy 1a dang
tin cay®
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