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Tom tat:

( jho dén thoi diém hién tai, xa héi van dang khéng ngirng phat trién doi hoi
méi sinh vién ngay nr khi con dang trong thoi gian hoc tdp tai truong phdi
khong ngung nang cdp cdc ky nang cia ban than. Nhém tac gia lwa chon

dé tai nghién ciru la truyén thong thirong hiéu cé nhan cho sinh vién, géc nhin tie viéc
phat ngén véi muc dich déng gép nhitng gid tri Iy ludn ciing nhie phén tich ré thuec tién
viéc phat ngén dé xdy dung thwong hiéu cd nhan cho sinh vién hién nay trén phirong
tién truyén thong dai ching. Thong qua phiong phdp nghién civu tai liéu, tinh huéng
va phéng van ban cdu triic, nhém tac gia sang tao ra mé hinh MICRO - 5 nguyén tic
truyén thong thwong hiéu cd nhdn thong qua phat ngén nham gitip sinh vién hé thong
héa nhitng diéu can thiét tao nén thirong hiéu cd nhéan thong qua hoat déng phat ngon.

Tir khéa: Thwong hig¢u cd nhén, truyén thong, phdt ngén, mé hinh MICRO, sinh
vién.

Abstract:

The society is continually evolving nowadays, thus it is necessary for every student
to keep improving their abilities from the moment they begin their academic career.
In order to provide theoretical values and clearly analyze the speaking practice used
to develop personal brands for current students in mass media, the authors chose the
research topic of personal brand communication for students from the standpoint of
speaking. The authors developed the “MICRO model - 5 principles of personal brand
communication via speech” through the method of researching documents, case study
and semi-structured interviews to assist students in systematizing key elements of

developing a personal brand through speaking.
Keywords: Personal Brand, Communication, Speaking, MICRO Model, Student.

1. Mé& dau

Thi truong lao dong la thi
truong cua nhirng nguoi lao dong
va nguoi st dung lao dong trong
mot dia phuong hoic mét qudc
gia cy thé, bao gdm cac hoat dong
thué muon lao dong, cung ung lao
dong dé thuc hién nhiing cong viéc
nhat dinh, xéc dinh cac diéu kién
lao dong, tién cong va cac phuc loi
phai tra cho nguoi lao dong. Hién
nay, thi truong lao dong da va
dang tro nén khat khe hon nhiéu,

cung v6i sy khong chic chin vé
viéc 1am ngay cang ting khi thé
gi6i dang thay doi nhanh chéng
boi cac tdc dong cua cudc cach
mang cong nghiép 4.0, dan dén xu
hudng that nghiép tré nén pho bién
& nhom thanh nién c6 trinh d6 hoc
van cao déng hodc dai hoc tré 1én
va céc linh vuc nghé nghiép dang
dugc mo rong trong danh muc dau
tu vi may moc, cong nghé ro-bot
cung voi tri tu¢ nhan tao sé thay
d6i gan nhu moi nganh, nghé

trong cac linh vuc nong nghiép,
cong nghi€p cling nhu dich vu.
Tt ca déu dan dén viéc xdy dung
thuong hi¢u cad nhan nhu mot
chién luoc nghé nghiép hi¢u qua
giup sinh vién c¢6 co hdi vi¢c lam
rong mé trong moi truong kinh té
méi. Chinh vi vay, nhom tac gia
tién hanh nghién ciru vé truyén
thong thuong hiéu ca nhan nham
hiéu rd hon tAm quan trong va strc
anh hudng cua thuong hiéu cé
nhén dén véi gidi tré, cu thé hon 1a
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cac ban sinh vién VN, tir d6 duara
cac hudng phat trién truyén thong
thuong hiéu ca nhan hiéu qua dién
hinh nhu thong qua phat ngon.

2. Muc tiéu va phwong phap
nghién ciru

Bai viét hudng dén cic muc
tiéu:

- Nghién ctru nhitng van dé ly
luan co ban vé thuong hiéu ca nhan
va ddc diém cua truyén thong dai
chiing dé tim ra nhimg giai phap
cho vi¢c phat ngon.

- Pua ra cac kién nghi gop
phan dinh huéng cho sinh vién
trong viéc xay dung thuong hi¢u
ca nhan.

- Nang cao nhdn thic vé
phat ngon cho sinh vién trén cac
phuong tién truyén thong.

DPé ¢ thé dat duge muc tiéu
nghién ctru cua bai viét, nhom tac
gia tién hanh nghién ctru tai lidu
va nghién ctru thuc tién, cy thé
la phuong phéap nghién ctru tinh
hudng (case study) va phong van
(ban ciu tric).

3. Co so Iy thuyét
3.1. Truyén thong thwong higu
cd nhan

Tac gia Tom Peters (1997) la
nguoi dau tién nhan ra moi ngudi
déu co thé 1a mot thuong hi¢u, tac
gia da tao ra thudt ngli xay dung
thuong hiéu ca nhan va cho rang
xay dung thuong hi€u ca nhan la
qué trinh két hop giita tinh cach,
k¥ nang cua mot nguodi voi cac
dic diém s& lam cho ca nhan do
khac biét véi nhitng nguoi khac.
Tac gia con dinh nghia thuong
hiéu c4 nhan nhu mot cong cu tiép
thi nhdm muc dich tu quang cao,
cho phép mot ca nhan dat duoc
muc tiéu nghé nghiép ciia ho va
chi ra rang: “Tét ca chung ta déu
can phai hiéu dugc tim quan trong
cta xay dung thuong hi¢u. Ching

ta 1a CEO cua cong ty TOI Inc va
dé kinh doanh duoc trong thoi dai
ngdy nay, viéc quan trong nhét 1a
ban phai tré thanh nha marketing
cho chinh thuong hig¢u TOI.”

Theo Jamie Slaughter (2015),
sdu dic diém cua mot thuong
hiéu c4 nhan bao gdm: ban séc
(identity), hinh anh (image), uy
tin (reputation), van hoa (culture),
hanh vi chuan myc (norms), niém
tin (beliefs). Cac dic diém khac
ctia thwong hiéu ¢4 nhan bao gom:
tinh xac thuc (authenticity), tinh
nhét quan (consistency), gié tri cot
181 (core values), muyc tiéu va niém
dam mé (goals and passions), tim
nhin (vision), st ménh (mission)
va cac yéu t nhu su doc dao
(unique), su chan thuc (authentic),
su khac biét (differentiators).
Trong d6, bon dic diém cdt 16i bao
gom: muc dich duy nhét va tuyén
bd muc dich (a unique purpose
and purpose statement), st ménh
ca nhan va tuyén bd st ménh (a
personal mission and mission
statement), muc ti€u (goals)
va tim nhin c4 nhan (personal
vision). Tac gia Jamie Slaughter
cho rang phat trién thuong hiéu
c4 nhan bat dau bang viéc tu nhin
thirc va phén tich dé xay dyung hod
so ca nhan ma c4 nhan c6 thé sir
dung dé hiéu 15 hon vé ban than,
hiéu duoc cach ho duge khan gia
nhin nhan va biét ¢au 1a hanh dong
giup ho nhanh chong dat dugc cac
muc tiéu. Thuong hi€u ca nhan
duoc tao ra boi cac dic diém cdt
15i va bat ky dac diém doc dédo nao
khéc déu c6 thé tac dong dén nhan
thirc ctia ban than, nhan thac cua
khan gia va cach ma gia tri thuong
hiéu duoc nhin nhan.

Nhom tac gia Rein va cong
su (2006) nhan dinh hién nay
kha nang hién thi cao 1a mot
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trong nhimg mong muén cia bat
ky nguoi dang tim kiém mot sy
nghi¢p thanh cong. Do do, thuong
hiéu c4 nhan c6 thé 1a mot yéu to
quan trong dé tang kha ning hién
thi khi mot nguoi thanh cong trong
vi¢c tao ra mdt thuong hi¢u dac
biét, nguoi do6 da duoc khan gia
muc tiéu biét dén, c6 quyén luc
lau dai trén thi truong, dugc phan
biét 1 rang véi cac dbi thu canh
tranh va dugc hudng mot khoan
chi tra trong g cho su ndi tiéng
cua ho.

Sinh vién c6 thé bat dau xay
dung thuong hiéu c4 nhan bang
viéc phan tich SWOT vi nhom
tac gia Hill & Westbrook (1997)
chi ra ring SWOT 1a mét cong
cu duoc sir dung dé xac dinh va
so sanh diém manh, diém yéu,
co hoi va méi de doa nham xéc
dinh va cai thién cac tac dong
cta moi truong bén trong va bén
ngoai. Chir cai “S” dugc tao thanh
tir chit cai du cta diém manh
(Strengths), chit cai “W” 1a diém
yéu (Weaknesses), chit cai “O”
la co hoi (Opportunities) va chir
cai “T” 1a thach thirc (Threats) dé
sinh vién hiéu cac k¥ ning, kha
nang, kién thuc, tai nang, tinh
cach, diém manh, diém yéu cua
minh va danh gia cac co hdi cling
nhu mbi de doa tir bén ngoai.

Theo tac gia Grasz (2016), xay
dung thuong hi€u ca nhan thong
qua phuong tién truyén thong xa
hoi di tré nén rat quan trong boi
vi nguoi st dung lao dong thuong
ding phuong tién truyén thong
xa hoi trong quy trinh tuyén dung
dé c¢6 duogc thong tin lién quan
vé Ung cir vién trong doi sbng.
Phuong tién truyén thong xa hoi
c6 nhiéu hinh thirc va tém hinh
thirc phd bién 1a: blog, mang xa
héi, dién thoai, chat marketing,
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Hinh 1. Ma tran SWOT

M@i trwdng bén trong
M@i trwdng bén ngoai

Diém manh (S)

Diém yéu (W)

Co hoi () SO

WO

Thach thie (T) ST

WT

dién dan, truyén hinh, phat truc
tiép va bao chi.

Dbi véi viée xay dung thuong
hi¢u ca nhan thi quan hé cong
chung cé thé that su mang lai
hiéu qua, dién hinh nhu théng qua
viée guri nhiéu théng cao bao chi
giup tin cua ban s€ cang c6 co hoi
duoc xuit ban hay phat song. Ban
c6 thé tang kha ning thanh cong
bang cach dam bao rang ban hiéu
0 hinh thirc cua thong cdo bdo
chi ma cac phuong tién truyén
thong mong mudn cing thoi han
dang tai, néu ban c6 thé phat trién
mdi quan hé véi cac phong vién,
bién tap vién hay nha san xuit
dia phuong thi diéu nay ciing s&
gitip moi ngudi biét dén ban nhidu
hon. Su kién bao gom trién 1am va
hdi chg thuong mai, day chinh la
co hoi dem lai cho ban mot moi
truong duoc tiép xuc truc tiép
v6i khach hang dé ban xay dung
thuong hiéu ca nhan nhung can
chic chan rang ban phai lay dugc
thong tin lién hé cua nhiing nguoi
tham gia va khach tham quan. Véi
cach thirc quang ba thong di¢p ca
nhan, ban ¢4 loi thé 16n hon so véi
cac cong ty vdi tu cach la mét ca
nhan khi c6 thé lién hé véi cc ca
nhan khac va duy tri lién h¢ véi
khach hang bang cach gui cho ho
nhitng buu thiép viét tay tir bat ctr
noi nao, hay néu nhiing sy chiing
thyre ctia khach hang dé gitip ciing
c¢d cac thude tinh thuong hiéu ca
nhan cua ban. Tu khi Internet phé
bién rong rii, cac nha nghién ciru
va nha tiép thi da va dang kiém tra
cach str dung phuong ti¢n nay mot

cach chién luoc dé xay dung mot
thuong hiéu manh. Nha nghién
ctru Johnson (2019) luu ¥ ring do
su phat trién ctia cong nghé, ngudi
ta nén biét rang ngay nay moi thir
déu dang va dién ra truc tuyén. Do
d6, hau hét cac khia canh trong
cudc sdng cia chung ta déu truc
tuyén va thong tin ¢ san cho bat
ky ai mudn danh gia ning luc va
kha ning ctia ching ta dé tim kiém
nhiing co hdi maéi. Do do, cac nén
tang tryc tuyén mang lai nhiéu loi
ich, dac bi¢t la cho viéc xay dung
thuong hi¢u ca nhan, nhung viéc
tim kiém sy can bang phu hop ¢
thé kho khin vi mot thuong hiéu
ca nhan manh c6 nghia 1a hop nhét
danh tiéng, long tin, ban sdc, ca
tinh, sy chu y va thyec thi.
3.2. Phadt ngon

Déi voi tac gia Nguyén Thién
Giap (2014), phat ngdn 1a don vi
hién thuc ctia cau trong giao tiép,
ma cau chinh la nhém céac tir duoc
ding dé biéu hién mot tu tuong.
Khi mdt nguoi st dung mét cau
dé néi hoac viét trong mot tinh
huéng giao tiép cu thé, ta goi do la
mot phat ngdn. Cu thé, tac gia chi
ra rﬁng cau la mot hé théng ngdn
ngit triru tugng bao gébm nhimg
don vi, con phat ngon 1a nhiing vi
du thudc hé thdng. Cau chi c6 thé
duoc nhan thic thong qua cac bién
thé cua 10i noi, dugc goi 1a phat
ngon. Tac gia cho ré‘mg don vi hién
thyuc ciia cdu trong giao tiép chinh
la phat ngon. Phat ngoén dugc tao
ra trong khoang thoi gian nao do,
tai mot dia diém nao do, boi mot
nguodi nao d6. Trong mot tinh

hudng giao tiép cu thé, mot cau
duoc st dung boi mot nguoi dudi
dang noi hoac viét thi duoc goi la
mdt phat ngdn va nhan manh phat
ngon khong phai 1a 1a mét thuc
thé triru tugng nao d6 ma 1a mot
didu gi d6 dang dién ra hay mot
su kién. Phat ngon ddi voi tac gia
khong don thuan chi 1a mot hanh
dong n6i ma né con bao gdbm thoi
gian, khong gian, ngudi noi va
ngon nglr. Ngoai viée 1a mot cau
hoan chinh, phat ngén van cé co
kha nang la mot tir hodc mdt ngir.
Ngodi ra con cac yéu to khac chi
phdi dén viéc phat phat ngon ciia
mdt ca nhan nhu: ngdn nglr co
thé; ngdn ngit vét thé; ngon ngi
mai truong. Nghia cta phat ngon
phu thudc hoan toan vao cac nhan
t6 tinh hudng va mot ngudi truyén
dat nho vao viée sir dung mot phat
ngén trong mot nglr canh tinh
hudng bt ki thi duoc goi 1a nghia
cua phat ngon.

Qua trinh phat ngén noi chung
bao gdm bdn yéu td, d6 1a ngudi
no6i, ngudi nhan, kénh giao tiép va
phan hoi. Nhom tic gia Penbek,
Yurdakul, & Cerit (2009) nhin
manh phuong thirc phat ngon pho
bién nhét 13 bang 10i noi, sir dung
mdt ngdn ngilr cu thé ma né 1a mot
qua trinh hai chidu v6i phan hdi
vé thong di¢p nhan duogc. Phat
ngon cling bao gdm viéc trao ddi
v kién, quan diém va thong tin v6i
mdt muc tidu cu thé. V6i hang
triéu email duoc giri di mdi ngay,
email da tr¢ thanh mét phuong
thirc phat ngdén bang vin ban
phé bién duge sir dung boi nhiéu
nguoi thude moi do tudi va da tre
thanh mdt kénh thong tin lién lac
tu nhién nhu dién thoai. Mot vu
diém 1a email cho phép moi ngudi
truyén dat nhanh chéng ciing mot
thong tin cho nhiéu ngudi khac
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nhu Waldvogel (2007) da chi ra.
Theo hai tac gid Trinh Hoa Binh
va Lé Thé Linh (2015), binh luan
la mot phuong thic tuong tac
ctia cong dong trén nén tang truc
tuyén, cu thé 1a gitta ngudi doc va
nguoi xem. Khong gidng nhu cac
nut thich, cc binh luan hudng dén
giao tiép bang 101 néi, cac cude tro
chuyén ca nhan vi ca nhan va cac
cudc tro chuyén ca nhan véi nhoém,
rong hon 14 cong dong. Thong qua
nhén xét, cac ca nhan co thé thiét
lap, duy tri va phat trién tinh ban.
Dong thoi, binh luan cho thiy muc
d6 than thién, giao tiép va tuong
tac cua mdt ca nhan trén mang xa
hoi.

Tunhiingliluanda duara o trén
ta c6 thé di dén két luan nhimg gi
ma con nguoi trinh bay dudi dang
cau trong mot tinh hudng bét ky
trén bat cir mot nén tang mang xa
héi nao d6 cling dugc goi la mot
phat ngon. Phat ngon khong chi
¢ dang vat ly thong thuong (noi
bang miéng va phat ra 4m thanh)
ma con thong qua viée dé lai cac
cau trén mot nén tang nao do, cu
thé trong dé tai la email va mang
x3 hoi dé trinh bay vé cac y kién
clia ¢4 nhan, quan diém ctia ngudi
phat ngon.

4. Két qua nghién ciru

V61 muc dich gidi thiéu va
tim hiéu cac chuyén gia vé dé tai
“Truyén thong thuwong hiéu ca
nhan cho sinh vién, géc nhin tir
vi¢c phat ngdn”, chiing t6i da duc
két mot s6 diéu ma cac ban sinh
vién can luu ¥ nhu nén c6 goc
nhin nhan da chiéu cho moi vén
dé, can ddi chiéu thong tin voi
nhiéu ngudn khac nhau va kién
thirc ctia minh dé danh gia tinh
chinh xac trudc khi phat ngdén néu
quan diém ca nhan. Sinh vién hiy
phat ngdn vai tu duy mo dé tiép

nhan nhiing ¥ kién cta moi ngudi
xung quanh va ludn sian sang hoc
hoi véi trai tim chan thanh nhim
phat trién ban than timg ngay,
vi khi ban than phat trién thanh
phién ban t6t hon thi thwong hiéu
ca nhan ciing s& duoc phat trién
t6t nhat. Téng két, sinh vién trén
hanh trinh nd luc hoc hoi, rén giiia
nhiing k¥ nang mdt cach hi¢u qua
thi can mot tim 1y vui vé, thoai
mai dé tiép thu va quan trong nhan
thure, phuong phap va dong luc la
3 tir khoa can thiét cho qua trinh
phat trién ban than.

Tiép theo, nhiam danh gi4 stc
anh hudng ctia muc d nhan thic
tAm quan trong cua viéc xay dung
thuong hi€u cd nhan trén cac
phuong tién thong tin dai ching,
ching t6i da nhan duoc nhiing
phan hoi kha twong ddng nhau
cua cac ban sinh vién nhu khi dua
ra ngudn thong tin, nhitng thong
tin duoc mang dén cho moi ngudi
phai dam bao tinh xac thuc cta van
dé, thong tin phai dugc xem xét ky
ludng va can nhic c6 phit hop voi
timg ddi tugng hay khong, cac dbi
tuong nhan dugc thong tin c6 quan
tam dén nhiing thong tin ma ching
ta mang toi cho ho hay khong.
Diéu nay phan nao gitip chung ta
kiém soat duoc su hing thu cta
d6i twong thu nhan thong tin d6i
v6i thong tin ma chung ta dua ra.
Viéc tim hiéu va phén tich nhimg
hanh vi thyc té ctia sinh vién trong
qua trinh xay dung thuong hiéu tir
viéc phat ngon thong qua phuong
phap phong van ban cu tric di
gitp nhom nghién ctru tim hiéu
sau hon vé xu hudng truyén thong
thuong hi¢u ca nhan cua sinh vién
dam mé dan chwong trinh, ciing
nhu nhiing khoé khan céc sinh Vién
gap phai. Tir d6, két hop cac yeu
t6 phat ngon va truyén thong dé
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dua ra cac cac giai phap phu hop
gilp cac sinh vién dé dang lan téa
thuong hiéu ca nhan dén dong dao
cong chung muc tiéu.

Dé c6 mot cai nhin khach quan
1én toan bdi canh, nhom tac gia da
c6 mot cudc khao sat nhim xem
xét muc do quan tdm cua cac sinh
vién ddi vi viée xay dung thuong
hi€u ca nhan thong qua cac cudc
thi va cac chuong trinh, noi cy thé
hon chinh la xay dung thuong hi¢u
ca nhan bang phat ngon. Sau qua
trinh tim kiém, chung toi tong két
dugc mdt vai cudc thi va chuong
trinh nhu Hinh 2.

V61 nhiing thong tin trén,
ching ta c6 thé thiy sy anh huéng
cua thoi dai 1én tu tudng cua con
nguoi trong chinh xa hdi ma ching
ta dang song. Trong mot xa hoi ma
mdi ngudi déu mong mudn t1eng
n6i ciia minh dugc biét dén va
ling nghe thi viéc tao nén nhiing
diu 4n c4 nhén, xay dyung thuong
hiéu dé tiéng n6i dugce nang tam
gia tri 1a mot didu quan trong. Cac
cudc thi va chuong trinh vé phat
ngon ra doi nhu mot bude dot pha
cho cac sinh vién co hdi dugc phat
biéu, dugc trinh bay nhitng quan
diém c4 nhan, nhimg goc nhin doc
d4o méi la clia ban than déi véi
nhiing sy vat hién tuong da va
dang dién ra trong cugc song nay.
Tur nhiing con s0 ma cac cudc thi
va chuong trinh dua ra, chiing ta
c6 thé di dén két luan réng, thé hé
tré ma cu thé & day chinh 1a cac
sinh vién dang dan y thtc dugc
rang ban than phai c6 tiéng noi,
chinh xac hon la phai xay dung
cho minh mot thuong hi¢u dé lam
nbi bat ban than, ndi bat nhimg
thanh tich c4 nhan nham giy 4n
twong voi moi ngudi dé co thé
xdy dung sy uy tin va hudéng dén
mot hinh anh chuyén nghi¢p, tao
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nén tang vimg chii cho nhing ké
hoach va dy dinh trong tuong lai.
Khong chi tir nhitng cudc thi
ma nhitng bai hoc tr viéc xay dung
thuong hiéu cua nhitng ngudi ndi
tleng trén thé gidi cling s& dem
dén cho cac ban sinh vién nhimng
goc nhin tha vi trén con duong
xdy dung thuong hiéu va khang
dinh chinh ban than minh. Pon cir
nhu Ty phu Donald Trump - Cyu
Tdng thong thir 45 cia Hoa Ky, du
c6 nhiing phat ngdn gay tranh cai
va bi chi trich nhung 6ng Trump
van thu hit duoc lyc luong tng
ho vién trung thanh. Trong khi hau
hét cac nha chinh tri c6 xu huorng
thay d6i chién luoc tuy vao sd
phiéu bau thi Trump kién dinh véi
con dudng va tir chéi rat lai nhimg
10i tuyén bd gay tranh cdi. Cyu
Tdng thong Donald Trump dua ra
nhiing 161 chi trich nhung khong
ding nhiéu ning luong dé bao vé
ching ma tép trung vao viéc gin
két v6i nhitng ngudi tng ho minh
va & khia canh nay thi chién dich
cua Trump cling tuong tu chién

dich cua Cuu Téng thong thir 44
cua Hoa Ky la Barack Obama.
Cyu Tong théng Obama ting
str dung mang xa hoi dé két ndi voi
ctr tri, bién nhitng nguoi bo phiéu
thanh ngudi truyén ba cho minh
bang cach kich hoat mang lugi
quan hé cta chinh ho. Chién dich
cua ong cling tap hop di li¢u da
kénh dé tim ra phuong cach hiéu
quéa nhat nham thuyét phuc nhimg
nha tai trg va ctr tri. C6 hai chién
lugc tuong tac quan trong ma cac
thuong hi¢u co thé hoc tir 2 Cyu
Tong thong Hoa Ky 1a Barack
Obama va Donald Trump: (1) Su
dung dit lidu dé biét dugc diéu gi
c6 thé kich thich, dong vién khach
hang. Bang cach két ndi qua mang,
cac thuong hiéu c6 thé biét duogc
diéu gi dang anh huong dén thoi
quen clia ngudi mua — noi cu ngy,
nghé nghiép, dia vi hay mot “ving
cam xtc” nao d6. “Chuyén dich”
cac dir liéu nay va mang lai nhiing
théng diép phu hop dé lam ting
su gan két va 1ong trung thanh. (2)
Tap trung vao nhiing nguoi Ung

Hinh 2. Sé lwong sinh vién dang ky tham gia vao cac cau lac bd, héi thao va nhirng
cuéc thi lién quan vé phat ngén va xay dwng thwong hiéu ca nhan
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Tén cac cau lac by va cudc thi

hg, khi ban Iuén cé nhitng nguoi
phan d6i, khong thich diéu ban
no6i va san phim ma ban dang ban
thi hiy bo qua viée c¢b ging chién
thing nhitng nguoi phan d6i ma
tap trung twong tac, gin két voi
nguoi ung ho.

Két qua nghién ctu thuc tién
cho thay, ca chuyén gia va cac sinh
vién déu 14 nhimg nguoi tim huyét
v6i cong viée ciia ngudi thuyét
trinh va luén mudn gui thong diép
tich cuc dén cong ching. Cac
chuyén gia dong y rang sinh vién
str dung tiéng noi cua ho dé ting
gid tri thuong hi€u cé nhéan cta ho
baoi vi 101 no6i cia ho co tdc dong
khong chi dén c4 nhan, ma con ca
cong dong. Cac sinh vién déu biét
tac dong cua viéc xay dung thuong
hiéu ca nhan trén Facebook,
Instagram,... sau do, danh gia tinh
cach va thai d6 xem co phu hop
véi chuong trinh hay khong. Do
ciing 14 lac cac sinh vién bat dau
tao dung cho minh mdt hinh anh
ca nhan hoan hao va dep d& nhat,
tu tin vao ca tinh cua chinh minh,
s€ tao nén sy khac bi¢t trong dam
dong va gay dugc thién cam véi
nguoi khac ngay tir 1an gap dau
tién, du chi qua man anh nhé ma
ho chua timg gip truc tiép ngoai
doi. Tu nhiing chia sé ctia cac sinh
vién, co thé thiy rang giong noi
khong chi phuc vu cong viéc cua
ngudi dan chuong trinh, ma con la
mdt phuong thire méi dé phat trién
thuong hiéu ca nhan. Néu ai ciing
hoc duoc cach khéo 1éo trong giao
tiép va biét noi dung luc, ding tinh
hudng thi s& d& dang tao dugc 4n
tuong tot voi ngudi dbi dién.

5. Két luan & kién nghi
5.1. Két ludn

Tur viéc nghién cuiu qué trinh
truyén thong thuong hiéu ca nhin
cho sinh vién, géc nhin tr viéc
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phat ngon, dong thoi dua vao két
qua thu dugc co thé rat ra mot sb
két luan sau:

Thir nhat, thuong hi€u ca nhan
dong vai tro quan trong trong
cudc sdng thuong ngay khi giup
mat nguoi tan dung thé manh cta
minh dé ndm bét co hoi phat trién
ban than va anh hudng nhiéu dén
qua trinh dinh huéng nghé nghiép
tuong lai cua sinh vién n6i chung
va sinh vién VN noi riéng. Vi vay,
phan 16n nhém sinh vién tham
gia ngau nhién trong nghién ciru
thuong hi¢u ca nhan, goc nhin tr
viéc phat ngon cho rang: thuong
hiéu ca nhan giup ho khang dinh
duoc minh 1a ai trong xa hdi, tao
nén nhitng nhin nhan vé ban than
trong tam tri cua nguoi khac nhu
minh d4 1am dugc nhing diéu gi,
thai do cia minh ¢ cong viéc nhu
thé nao va gitp sinh vién mé rong
cac mbi quan hé v6i moi ngudi
xung quanh.

Thir hai, c6 thé thiy phuong
tién truyén thong xa hoi cung
cap cho sinh vién cc nén tang,
ung dung gitp quang ba va quan
ly thuong hi€u c4 nhan hi¢u qua,
dac bi¢t 1a nhitng trang mang xa
hoi nhu Facebook, LinkedIn. Khi
Internet tré nén phd bién va phu
song trén toén cau thi dong nghia
v6i viée sb hm’ng ngum dung cling
s€ tang theo cap s0 nhan, mang xa
hoéi chic chan 1a moi truong truc
tuyén 1y tuong dé sinh vién thiét
1ap chién lugc xay dung thuong
hi€u ca nhan phu hop voi ung
dung minh st dyng va da dang
nhim tao su khéc biét cho riéng
ban than.

Thir ba, trong qua trinh diéu tra
mot yéu t6 trong xay dung thuong
higu c4 nhan dugc nhan manh do
1a sy dong nhét giita hinh anh, tinh
cach cua ban than ¢ moi truong

truc tiép va truc tuyén trong qua
trinh tao 4n tugng voi nguoi khac.
Ngay nay, sO luong phuong tién
truyén thong xa hoi, tin suét st
dung va mtrc do bao phu thong tin
1a vin dé quan trong nhung diéu
can luu y hon 13 hinh thtrc thong
tin va van dé kiém soat thong tin
ca nhan dugc dang tai.

Thiv tw, két qua nghién ciu
ciing cho thdy viéc phat ngdn, sir
dung giong néi ciia minh dé xay
dung thuong hi€u c4 nhan dang
thu hat nhiéu sy quan tim cta sinh
vién. Sy anh huong cia phat ngon
trong qua trinh xay dung thuong
hiéu ca nhan duoc da phﬁn cac
ban sinh vién nhan thirc thong qua
viéc mot nguodi sé hitu giong nodi
truyén cam, binh luan khéo 1éo
trén mang xa hoi va chia s¢ nhiing
diéu thich hop lién quan dén ban
than hay thong tin chinh thong
theo huong tich cuc s€ c6 duoc
niém yéu thich cua cong ching
ciing nhu dung voi cac quy tic
dao durc, chuan muc xa hoi.

Thir nam, tuy nhién van c6
mot sd ban sinh vién dang cam
thay kho khin trong qua trinh rén
luyén giong ndi phd thong hay,
truyén cam khi thuong gip cac
van dé lién quan dén phat am,
giong ndi dic trung ving mién
cung voi viéc khong dugc hoc truc
tiép nhimg kién thirc vé giong noi
1an nghé nghiép dan chuong trinh
bai ban, thay vao d6 la tu hoc tir
nhitng kinh nghiém cua thé hé di
trudc qua cac phuong tién truyén
thong dai ching.

5.2. Kién nghi

Trong khuon khd bai nghién
ctru, dya trén cac co so 1y luan va
thyc trang da néu ¢ cac chuong
trude cling nhu nhitng dé xuét tir
cac chuyén gia c6 thé manh trong
viéc phat ngon xay dung thuong
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hiéu ca nhan, ching t6i dé xuat mo
hinh “5 quy tic noi hay dé khang
dinh minh” mang tén MICRO
gitp sinh vién hé théng hoa nhiing
diéu can thiét tao nén thuong hi¢u
ca nhan thong qua hoat dong phat
ngon.

Chung t61 chon tén md hinh Ia
MICRO vi khi nhic dén hinh nh
chiéc micro s& lién tudng dén viéc
noi chuyén, truyén thong diép dén
nguoi khac. Khi mot nguoi st
dung micro dé giao tiép hay phat
ngoén va sé lam khuéch dai 4m
lugng khi noi, tao sy chu y cho
nguoi nghe, gip ndi dung cua
nguoi noi sé lan toa dén duoc voi
nhiéu nguoi hon.

Quy tic MICRO duoc két hop
tir 5 chit cai dai dién cho 5 yéu
t6 can thiét khi phat ngon trong
Tiéng Anh:

M-ME: Chinh minh

Hiy dat cau hoi ring ban
than c6 muén tré thanh ban sao
ctia ngudi khac trong cudc sdng
khong? Tir ddy cho thay yéu to
tién quyét trong viéc xdy dung va
khang dinh thuong hiéu ca nhan la
hay 1a chinh minh. Mdi nguoi, dic
biét 1a sinh vién can tim va dinh
nghia ban than trong kha nang,
gitt vitng 1ap truong kién dinh dé
c6 thém dong luc, niém tin vao
ban than, tranh so sanh minh véi
ngudi khac vi moi ca nhan 1a mot
ban thé khac nhau.

I-INTERACTION:

Tinh tuong tac

Hoat dong phat ngon phai co
nguodi phat ngon va nguoi tiép
nhan hay nguoi néi va nguoi nghe,
vi thé yéu té tuong tac 12 v6 cling
can thiét giop dua nguoi néi va
nguoi nghe lai gan nhau hon, danh
dong vao tam tri khan gia dé hoa
quyén thong diép mudn truyén tai
vao cam xuc ctia khan gia tot hon.
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Dua trén nhiing ndi dung ma cac
chuyén gia da chia s¢, ching t6i
nhan thiy viéc tuong tac bang noi
dung trinh bay va tuong tac bang
biéu cam khudn mat 1a hai cach
tuong tac mang lai hi€u qua cao
cho bai néi va mirc do tiép thu cua
nguoi nghe cling tang theo.

C-CREATIVITY: Su sang tao

Su sang tao la khong c6 gidi
han. Pé xay dung dugc thuong
hi€u ca nhan thong qua phat ngén
cling doi héi tinh sang tao ctia moi
nguoi. Viée tao ra nhitng nét riéng
biét, nhimg mau sic khac nhau
trong bai ndi ciing 1a co s& d& moi
nguoi co thé tiép thu nhitng cai
hay, céi tt ctia nhau d€ hoan thién
minh. Tt d6 giap bai ndi tré nén
dic biét, c6 du an riéng gdp phan
thu hut nguoi nghe va dinh hinh
duoc thuong hi€u ca nhan trong
tam tri cia nguoi nghe.

R-RESPONSIBILITY/
RELEVANT

RESPONSIBILITY:

Trach nhiém

Pay la yéu td quan trong ddi véi
mot nguoi truyén tai thong diép.
Nguoi ndi phai co trach nhiém voi
n6i dung minh trinh bay bang viéc
dam bao tinh xac thuc trong thong
tin. Tir d6 khién ban than tu tin khi
phat ngén dong thoi tao long tin
cho nguoi nghe. Khi dat dugc do
tin cdy nhét dinh s& thoi thuc khan
gia hanh dong.

RELEVANCE: Tinh nhdt quén

Xay dung thuong hi¢u ca nhan
12 mot qué trinh xuyén sudt doi
hoi su théng nhit giita dinh hinh
thuong hi¢u ca nhan va phat ngon.
Sinh vién hdy nhat quan giita hinh
anh ca nhan ca trén modi truong
trie tiép 1an truc tuyén, nham thé
hién cung mdt mat truc quan, gia
tri, tinh cach va thong di¢p trén
moi méi truong tiép xtic véi cong

Hinh 3. M6 hinh MICRO - 5 nguyén tac truyén théng
thwong hiéu ca nhan théng qua phat ngoén

LOINOI

EMAIL

MANG XA HOI

Phan tich SWOT ca nhan.
M Thé hién ca tinh.

Chan thanh, trung thyc véi ban than.

Phan héi (trao ddi, dat cau
hoi).

Phan héi (cdm on,
lich hen).

Biéu twong cam xuc,
binh luan.

Loi chao.
Cau ndi, tr nglr dac treng.

Chir ky lkém phwong
cham song.

Hashtag.

Xac thye, can trong trong thong tin.

Chiu trach nhiém hinh anh gay dwng.
Thébng nhét gitka dinh hinh thwong hiéu ca nhan va phat ngon.

Nhé&t quan gitra hinh anh ca nhan ca trén méi trwong truc tiép 1an trwc tuyén.

Pam bao muc dich dat ra.

Thé hién quan diém, cai téi va tiép can cong ching.
Xac dinh: dbi twong tiép nhan Ia ai? Thong tin muén truyén tai la gi? Co hiéu

qua truyén dat chwa? Théng diép da thai thuc khan gid hanh dong chua?

chiing. Tuy nhién, tinh nhat quan
khong phai 1a rap khuon, cling
nhic ma phai c6 sy linh hoat theo
dinh huéng ban dau dé dam bao
rang 101 hira thuong hiéu ca nhan
ctia ban ¢6 uy tin va gép phan mo
rong d6 nhan dién thuong hi¢u ca
nhan.

O-OBJECTIVE: Muc dich

Xac dinh myc dich trong moi
bai phat ngén 13 yéu td cbt 16i dan
dén hiéu qua va sy thanh cong
cua nguoi phat ngdn. Viéce nim rd
no6i dung bai néi, ddi twong ngudi
nghe, thong diép mudn truyén tai
va hiéu qua sé dat duoc gop phan
cung cb hudng phat trién cac yéu
t6 trén theo mot thé thong nhét. Tir
do, thuong hi¢u ca nhan xay dung
thong qua phat ngdn s€ cang duoc
thé hién 15 nét, tao strc anh hudng
nhit dinh v6i linh vuc chuyén
mon va voi cong dong®
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