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Tom tit:
ai nghién civu nay tdp trung tim hiéu vé cdac yéu té anh hedng dén sw hai long
Bcda doanh nghiép logistics doi voi co ché mot cira quoc gia VNACCS thong
qua chdt lwong dich vu. Dir liéu dwoc thu thap tee 450 nhdn vién lam viéce tai
cdc cong ty trong linh viec xudt nhdp khdu va logistics tai TP.HCM voi so phzeu hO’p lé
la 432 phiéu. Két qua nghién civu cho thdy rang c6 hai yéu té tac d‘ong triec tiép dén sw
hai long la nhdn hee va hé thong khai bao hai quan VNACCS, va hai yéu t6 ¢6 tac dong
trung gian mot phan dén sw hai long thong qua chat lwong dich vu la thii tuc va chi phi/
1é phi. Tir d6, nghién ciru dé xudt mot sé kién nghi nham ndng cao sw hai long ciia doanh
nghiép logistics trén dia ban TP.HCM.
Tir khéa: Co ché mpt civa quéc gia, doanh nghiép logistics, sw hai long, VNACCS

Abstract:

The objective of this study is to discover the key factors influencing logistics companies’
satisfaction with the national single window mechanism VNACCS via service quality.
Data are collected from 450 employees who are currently working in import-export and
logistics companies in Ho Chi Minh City, in which 432 qualified questionnaires are
analyzed. The research results have shown that human resources and customs declaration
system VNACCS have a direct impact on satisfaction, whereas customs procedures and
costs/fees have a partial influence on satisfaction via service quality. Therefore, the
paper proposes some management implications to enhance the satisfaction of logistics

companies in Ho Chi Minh City.
Keywords: Logistics company, national single window mechanism, satisfaction,

VNACCS.

1. Gioi thiéu

Logistics 1a nganh dich vu
quan trong trong co céu téng thé
nén kinh t& qubc dan, dong vai
tro két nbi, hd trg, va thic day
phat trién kinh té - x3 hoi cua ca
nuée (Vi Dai Pong, 2021). Theo
Téng cuc Hai quan VN (2021),
dén nam 2025, téc do ting
treong dich vu Logistics udc tinh
dat 15-20% ciing nhu dong gop
5-6% vao GDP ctia nén kinh té
d4t nudc. Tuy nhién tir nam 2020,

su xuat hién cta dai dich Covid-
19 da khién cho chudi cung tng
toan cau bi dut gdy, gy ra nhiing
tac dong ti€u cuc dén linh vuc
dich vu Logistics. Tai VN, nhiéu
doanh nghiép da day manh ung
dung cong nghé thong tin, va
khai thac kha hi¢u qua phuong
thirc van hanh e-Logistics dé
duy tri hoat dong ciing nhu ting
budce vuot qua kho khan (Vi Dai
Péng, 2021). Trong sb cac tng
dung cong nghé hd trg cho hoat
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dong Logistics, hé thong khai
bao Hai quan VNACCS la mot
trong nhiing hé thng quen thudc
v6i hau hét moi doanh nghiép
Logistics tai VN.

Bén canh do, tir thang 8/2015,
du 4n “Tang cuong tinh hi¢u qua
ctia Hé théng Thong quan Hang
hoa ty dong cua VN (VNACCS)”
do Co quan Hop tic Qudc té
Nhat Ban (JICA) vién tro duogc
trién khai nham giup ning cao
hiéu qua hoat dong cua hé théng
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hai quan dién tor mdi co tén 1a
VNACCS/VCIS (JICA, 2015).
Tinh dén hét quy 1/2020, nganh
Hai quan dd cung cip 171/192
dich vu cong tryc tuyén 0 muc
d6 3 va 4, chiém 89% tong s thi
tuc hanh chinh cua nganh Hai
quan. Trong do, c6 162 thu tuc
hanh chinh trong linh vyc Hai
quan di dugc cung cip dich vu
cong truc myén & muc do 4, dat
ty 18 84,4% (Tong cuc Hai quan
VN, 2020). Tuy nhién, céc chi phi
thue hién tha tuc chua c6 sy diéu
chinh, trong khi moi thu tuc déu
da duoc thuc hién qua hinh thuc
tryc tuyén va ngudn tai nguyén
n6i chung ciing da duoc cit giam
dang ké. Khong dimg lai o do,
theo két qua khao sat vé& hoat
dong cua Hai quan Binh Phudc
cia Nguyén Quang Vinh va
Nguyén Vin Hao (2020), ngudn
luc va qui trinh thu tyuc Hai quan
con ton tai nhidu van dé. Chang
han nhu, 44,74% doanh nghiép
nhén xét qua trinh 1am cham thu
tuc thong quan la do can bo, cong
chuc; 77,27% doanh nghi¢p cho
rang chua c6 sy phdi hop dong
bo gitra Hai quan Binh Phudc va
co quan khac c6 lién quan, khién
thoi gian xuat hang bi tri hoan.
Bén canh do, cac doanh nghiép
cling phan anh sy thiéu két ndi
gilra co quan Hai quan va doanh
nghiép khién viéc nim bat cac
thong tin thay d6i méi khong
dugc cap nhat kip thoi. Cy thé,
doanh nghiép tra 16i ring ho
chuwa nhan dugc sy huéng dan
tan tinh tor cong chirc Hai quan
(chiém 59,09%), cling nhu c6
dén 16,67% doanh nghiép cho
rang ho khong dugc tham gia cac
16p tap hudn dao tao.

Xuadt phat tir vai trd quan
trong cua linh vuc Logistics, su

phat trién cua hé théng hai quan
dién tir va su ky vong cua doanh
nghiép ddi v6i dich vu hai quan,
nhém tac gia di tién hanh nghién
ctru thyc trang vé su hai long cua
cac cong ty Logistics ddi véi co
ché mot cira qudc gia VNACCS
tai TPHCM dong thoi dé xudt
kién nghi nham cai thién chét
luong dich vu ciing nhu nang cao
su hai long cua doanh nghiép.
Bai nghién ctru cling tap trung
kién nghi nang cao chat luong
ngudn nhan lyc va qui trinh 1am
thi tuc Hai quan két hop hoat
dong hi¢u qua va hop 1y hon,
tu d6 gitp cho nganh dich vu
Logistics ngay cang phat trién va
thiic dy sy ting truong kinh té
ctia dat nude.
2. Co s& ly thuyét va phuong
phap nghién ciru
2.1. Khung Iy thuyét va mé hinh
nghién cvuru

Theo Phillips Kotler (1999),
su hai long cua khach hang la
muc do trang thai cam xuc cua
mot nguoi bt ngudn tir viée so
sanh két qua thu dugc tur viée
tiéu dung san phiam vé6i nhimng
ky vong cua chinh ho vé san
pham. Cu thé hon, Hansemark
va Albinsson (2004) nhan dinh
su hai 1ong 12 mot thai do tong
thé cuia khach hang dbi voi nha
cung cép dich vy, hodac mét phan
ung cam Xuc dbi vai su khac biét
gitra nhiing gi ho du doan trude
va nhitng gi ho duogc tiép nhan
lién quan dén sy dap Gmg mot
s6 nhu cau, muc tiéu hay mong
mudn. Vay c6 thé hiéu sy hai
long 1a thudc do cam nhén cua
khach hang dbi voi san pham,
dich vu va nang lyc cia doanh
nghiép, tur d6 gitp doanh nghiép
dinh hudng cai tién san pham va
dich vu sao cho tot hon, pht hop

hon va dép tng tot hon nhiing
nhu cau cta khach hang.

Ngoai ra, sy ra doi cia hé
thong khai bao VNACCS thudc
co ché mot cia qudc gia di va
dang gitp glam b6t thi tuc hd so
gidy va tiét kiém thoi gian cho
doanh nghiép cling nhu co quan
Hai quan. Do d6, viéc nghién
ctru thyc tién két hop phan tich
khoa hoc gop phan cai thién hé
théng VNACCS nhin dugc rat
nhiéu sy quan tdm cua gidi hoc
thut. Dién hinh nhu bai nghién
ctru “Panh gia sy hai long cua
doanh nghi€p khi khai bao hai
quan dién tu tai cuc hai quan
thanh phd Can Tho” thudc tac
gla Ngo Phuong Nam (2016),
két qua cho thdy co sau yéu to
tac dong dén muc do hai long
ctiia doanh nghiép va cac yéu tb
nay c6 quan hé thuan chiéu vai
su hai long, d6 la: Hé thdng khai
bao Hai quan dién tu, Sy cam
thong, Chi phi thuc hi¢n thu tuc
hai quan, P9 tin cdy, Su an toan
va Kha nang dap ang. Trong do,
hai yéu t6 Hé thong khai bao Hai
quan di¢n tir va chi phi thuc hién
thu tuc Hai quan dugc tac gia tap
trung phan tich sau va dua ra ham
¥ quan tri. Cu thé, hé thong khai
bao Hai quan dién tur du da duoc
ung dung trong mot khoang thoi
gian dai, nhung céc thu tuc hanh
chinh lién quan nhu ndp hd so
hai quan gidy cho to khai ludng
vang, hang hoa con chd két qua
kiém tra chuyén nganh, cham
hoan thué,... van chua dugc tinh
giam tuong tng. Nhidu ching
tr duoc mién tai co quan Hai
quan nhung doanh nghiép van
phai xin ban gbc dé xuit trinh
co quan Thué hay don vi Kiém
toan, Ngan hang. Bén canh do,
hé théng khai bao Hai quan dién

S8 67 (77) - Thang 11 & 12/2022 PHAT TRIEN & HOI NHAP

29



30

: Doanh Nghiép & Phat Trién

tir chi tiép nhan duoc thong tin
to khai bao ng C/O, cac chung tir
kiém tra chuyén nganh khéac cé
lién quan dén 16 hang cua doanh
nghlep khong khal bao ng duogc.
Dbi voi yéu t6 tiép theo Chi phi
thyc hién thu tuc Hai quan cling
can phai diéu chinh, vi hién nay
mot s6 gidy ching nhan chuyén
nganh nhu C/O, hoa don thuong
mai, van don, khai bao to khai,...
da cho phép ndp truc tuyén. Do
d6, chi phi lién quan dén viéc
thue hién thu tuc can c6 su diéu
chinh cho phu hgp. Bén canh do,
Su cam thong tap trung vao ddi
tugng cong chirc Hai quan luon
co thai d6 chuyén nghiép, lich
su, quan tam tdi doanh nghiép va
giai quyét thic mic nhanh chong.
Diéu d6 thé hién yéu t6 nhan luc
t6t ciing s& tac dong dén sy hai
long cua doanh nghiép.

Mot nghien ciru tuong tu
khac vé& “Chét luong dich vu thi
tuc Hai quan VNACCS/VCIS
d6i voi hang hoa xuat nhap khau
tai Cuc Hai quan Binh Phudéc”
tlr tic gia Nguyén Quang Vinh
va Nguyén Vin Hao (2020) da
ching minh siu yéu t6 Nhan
luc, Thiét bi, Phan mém, Phuong
thirc quan ly, Thu tuc, Chi phi
c6 tac dong thuin chibu dén
danh gia chat lugng dich vu tir
phia doanh nghi¢p. Tuong tu
nhu tac gia Ngo Phuong Nam
(2016), nhom tac gia Nguyén
Quang Vinh va Nguyén Vin Hao
(2020) ciing phan tich va nhin
manh yéu t6 Thu tyc, cling nhu
yéu t6 Nhan lyc. V& thi tuc Hai
quan (B=0.298) van con ton tai
nhiéu “Qui trinh thira” do chua
tan dung dugc hét chire nang von
co cua hé théng, du da duoc tng
dung trong mot khoang thoi gian
dai. Bén canh do6, tac gid cling

Hinh 1: M6 hinh nghién ctru dé xuéat

Heé thong khai
bao VNACCS

Hai quan

Chi phi/L¢ phi

cho rang cac doanh nghiép vin
chwa nam dugc nhitng luat, thong
tu, nghi dinh, qui dinh, van ban
mdi tir cac bo nganh ban hanh mot
cach kip thoi, khién cho thoi gian
lam tha tyc kéo dai do phai bd
sung ching tir va cac chiing nhan
kiém dinh co lién quan. Do do,
nhom tac gia dua ra ham y quan
tri bang cach diy manh cai cach
thu tuc theo hudng giam bdt thu
tuc hanh chinh, don gian hoa bi¢n
phédp quan ly hai quan, tao thuan
loi, giam chi phi va thoi gian
théng quan hang hoa. Pong thoi,
phdi hop véi co quan lién quan
nham tap huin kip thoi cho doanh
nghi¢p khi cé van ban, quy dinh
méi phat sinh, gitp thao g& kho
khan cho doanh nghi¢p. Thém
vao d6, yéu té nhén luc (p=0.298)
ciing 13 yéu t6 duoc nhom tac gia
cho rang can phai nang cao trinh
d6 vé k¥ ning cong nghé thong
tin, nhdm thé hién tinh chuyén
mon cao trong qua trinh thyc hién
nghi¢p vu.

Thong qua phan tich thuc tién
ciing nhu chimg minh tir Iy thuyét,
nhém tic gia dé xuat mo hinh
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Chat luong
dich vu

Su hai long

nghién ctru gdm céc yéu t6 Nhan
luc, HéE théng khai bao VNACCS,
Thu tuc Hai quan, Chi phi/L¢ phi
tac dong dong thoi dén Chét lugng
dich vy va Sy hai long. Trong do,
Chét luong dich vu c6 anh hudng
dén Sy hai long va 1a cong cu
quan trong dé danh gid Sy hai
long (Clemes, 2008; Hazlina va
cong sy, 2011).

Theo Mesay Sata Shanka
(2012), nhan lyc la doi ngii nhan
vién dugce dao tao vé nhimng ky
nang thich hop trong viéc cung
cép dich vu cham soc khach hang
va thuc day cac dich vu c6 lién
quan. Yéu t& Nhan luc c¢6 tac dong
tich cuc dén Chét luong dich vu
va Sy hai long (H1, HS).

Theo Nguyén Quang Vinh va
Nguyén Vin Hao (2020) dinh
nghia ring VNACCS 1a phan
mém duogc thiét ké véi nhiéu chirc
ning, nham dap tmg yéu cau vé
cong tac nghi¢p vu cua Hai quan
VN nhu: Khai bao dién tir; Hé
thdng tiép nhan ban khai hang
hoéa, chung tir va thong quan dién
tir i voi tau bién; Hoa don dién
tur (e-commercial invoice); Thanh
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toan dién to (e-payment); C/O
dién tir; Thong quan va giai phong
hang; Giam sat va kiém soét... Yéu
t6 Heé thong khai bao VNACCS ¢
tac dong tich cuc dén Chat luong
dich vu va Sy hai long (H2, H6).

Theo Khoan 1, Diéu 3, Nghi
dinh 08/2015/ND-CP, thu tyc Hai
quan di¢n ti duoc hiéu 1a viéc
khai, tiép nhan, xu 1y thong tin
khai hai quan, trao d6i cac thong
tin khac theo quy dinh cta phap
ludt vé thi tuc hai quan giita cac
bén c6 lién quan thuc hién thong
qua Hé théng xir Iy dir lidu dién
tir hai quan. Yéu t6 Thu tuc Hai
quan co tic dong tich cuc dén
Chét lwong dich vy va Su hai long
(H3, H7).

Theo Thong tu sb 14/2021/
TT-BTC, ciing cho rang chi phi/
1€ phi la viéc thu, ndp, quan ly
va st dung phi hai quan va 1€ phi
hang ho4, phuong ti¢én qua canh.
Chi phi/I€ phi dugc ndp vao ngan
sach nha nudc hoac tai khoan cua
t6 churc duge uy nhi¢m thu phi, 1¢
phi. Yéu t6 Chi phi/Lé phi c6 tac
dong tich cuc dén Chét luong dich
vu va Sy hai long (H4, HS).

Theo Nguyén Danh Nam va Lé
Thu Héng (2021), chat luong dich
vu la viéc cac nha cung cép dich
vu dap g mirc d6 nhu cau va sy
mong dgi cia khach hang vai dich
vu d6, trong khi sy hai long la cam
giac vui thich hodc thit vong cua
mdt ngudi bit ngudn tir sy so sanh
cam nhéan voi mong doi vé mot
san pham (Kotler, 2018). N6i cach
khac, sy hai long 1a khoang cach
gilta sy cam nhan va ky vong cta
khach hang. Yéu t6 Chat lugng
dich vu c6 tac dong tich cuc dén
Su hai long (H9).

2.2. Phwong phap nghién ciru

2.2.1 Thiét ké bang héi va thu
thap dir licu

Béang cau hoi so bo duoc thiét
ké tir su tham khéo cac nghién
ctru trudc va khung nghién ctiru
duogc gidi thiéu tai hinh 1, nhim
dam bao ndi dung cac bién quan
sat do luong cho cac thang do
dugc str dung trong nghién ctru
1a phu hop voi bdi canh nghién
ctru tai VN. Bang hdi so b dugce
xdy dung tir 06 nhan t6 va 39
bién quan sat, bao gdm: Nhan luc
(06 bién quan sat — Ky hiéu NL);
Hé thng khai bao VNACCS (07
bién quan sat— Ky hiéu VNCCS);
Thi tuc (06 bién quan sat — Ky
hiéu TT); Chi phi/Lé phi (07 bién
quan sat — Ky hiéu CPLP); Chat
lwong dich vu (05 bién quan sat —
Ky hi¢u CLDV); Sy hai long (08
bién quan sat — Ky hiéu SHL).
Trong hoat dong nghién ctru dinh
tinh so b, nhom tac gia da lay y
kién 10 chuyén gla (Bao gém cc
nha nghién ctru vé linh vuc xudt
nhap khau, truéng b phan kinh
doanh va chung tur tai cac doanh
nghiép Logistics) nhdam bd sung
cac bién quan sat méi va chinh
stra ndi dung cac bién quan sat
da xay duyng. Sau khi tham khao
¥ kién chuyén gia cho giai doan
nghién cuu dinh tinh so bg, toan
bd 39 bién quan sat dugc giir
nguyén va chi ¢ su thay ddi vé
mat tir ngil.

Tu d6, bang cau hoi chinh
thirc dugc hoan thién va gui dén
cho cac nhan vién dang cong tac
tai bd phan ching tir va khai bao
Hai quan cta cac doanh nghiép
Logistics thong qua Google
Form, v6i thang do Likert 5 murc
d6 (1 — Hoan toan khong dong ¥
dén 5 — Hoan toan dong ¥) nham
do luong mic d6 phan hoi cia
nguoi tra 161. Khdo sat da duogc
thyc hi¢n vao thang 05, 2022
trén dia ban TP.HCM.

2.2.2 Phan tich dir liéu

Phén tich théng ké dugc thuc
hién bang SPSS 26.0 va AMOS
24.0. Ngoai théng ké mo ta,
nhom tac gia tién hanh phan tich
nhan t6 kham pha (EFA) va phan
tich nhan té khang dinh (CFA)
nhim xac dinh muc do quan
trong ctia mo hinh. Tuy nhién, co6
rat nhiéu quan diém khac nhau
vé diéu kién danh gia CFA tir cac
tac gia, va hé sd phu hop trong
mo hinh CFA dugc st dung trong
bai nghién ctru nay dua theo quan
diém cta Hair va cong su (2009).
Heé s6 pht hop ctia md hinh dugc
danh gia thong qua céc tiéu chi
(i) Chi-square/df <3 1a t6t hodc
<5 1 chap nhan dugc; (ii) CFI
>0.8 1a chip nhan duoc; > 0.9 1a
t6t; >0.95 1a rat tdt, (iii) RMSEA
<0.06 1a tot, <0.08 1a chap nhan
duge; (iv) PCLOSE >0.01 1a
chap nhan dugc, PCLOSE >0.05
1a t6t. Ngoai ra, md hinh phuong
trinh ciu trac (SEM) ciing dugc
su dung sau khi phan tich CFA,
nhim tim ra mé hinh phu hop
nhit va chiéu tic dong trong cac
moi quan hé gitra cac cu trac 1y
thuyét (Anderson va Gerbing,
1988). Theo Hair va cong su
(2009) cho rang cac tiéu chi quan
trong nhat dé danh gia mo hinh
ciu tric tuyén tinh 14 hé sb xac
dinh R2 va h¢ s6 beta chuan hoa
gilta giita cac bién doc lap va
bién phu thude.
3. Két qua nghién ciru
3.1. Thong ké mé ta

Thong qua két qua thong ké
bang 1 cho thdy, tir 450 bang cau
hoi duogc thu vé c6 432 bang ciu
hoi hop 1é chiém ty 1& 96,0%.

Nhin chung, co ciu cong ty
¢6 su phan bd dong déu. Trong
tong sd 432 cau tra 10, s6 luong
nhan vién tir Vinamexco logistics
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chiém phan 16n v6i 24.07%. Bén
canh do, sb lugng nhan vién tu
cong ty ITS Logistics chiém
lugng nho véi 16.44%.

Bén canh do, két qua khao
sat ciing cho thiy trong téng sb
432 tir cac cong ty, bo phan lam
thi tuc Hai quan chiém phan 16n
v6i 34.03%, tiép dén 1a bo phan
ching tir voi 33.56%, va cubi
cung bo phan kinh doanh. Do do,
dwr liéu thu thap duogc phﬁn nao
s€ phan anh d¢ tin cay cao.

Tiép theo, phén mém cia Cong
ty Thai Son dugc phan 16n cac
cong ty st dung chiém 37.27%,
vi day 1a mdt trong nhiing cong
ty 1au nam c6 kinh nghiém thiét
ké phan mém khai bao Hai quan,
va o giao dién tuong tac dé lam
viéc than thién.

Cubi cung, véi cau hoi “Néu
c6 giai phap nham cai thién hé
théng khai bao VNACCS noi
chung va qui trinh Hai quan noéi
riéng, anh/chi c6 dong ¥ hay
khong?” da nhan duogc 83.56%
sy ddng tinh. Nhan vién cac cong
ty cho rang van con nhiéu chimg
tir yéu cau ndp gidy, du da khai
béo trén hé thdng, ciing nhu van
ngdi doi ca ngay tai cang dé lay
hang, du da khai bdo va hoan
thanh thué day du trude khi ra
cang. Bén canh do, ma HS code
khi khai bao khong duoc thong
nhit qua cac lan, du cing mot
loai hang duy nhit va chinh cong
chuc Hai quan cling khong am
hiéu vé ma HS code, nén tu van
con lan man. Thém vao d6, nhiéu
nhan vién ciing cho rang, 1& phi
thuc hién dich vu vin chua dong
nhét trong giai doan thuc hién
thi tuc, khién cho 16 hang xuét-
nhap khau chdm hon so véi dy
kién, gdy anh huong dén uy tin
doanh nghiép véi cac dbi tac cua

Bang 1: Co cau cong ty

Yéu tb Tansd Phantrdm Phantrdmhoplé  Phan trém tich uy
ITS logistics 71 16.44% 16.44% 16.44%
Vinamexco 104 24.07% 24.07% 40.51%
logistics

Cong  FedEx 96 22.22% 22.22% 62.73%

t

y DHL 79 18.29% 18.29% 81.02%

HP Toan Cau 82 18.98% 18.98% 100.00%
Téng cong 432 100.0% 100.0%
Bang 2: Co ciu nhan sw
Yéu tb Tansd Phéan tram Phan trdm Phan trdm
hop 1& tich luy
B& phan kinh doanh 140 32.41% 32.41% 33.56%
Nhan Bophanchingty 145  33.56% 33.56% 65.97%
sw B6 phan hai quan 147 34.03% 34.03% 100.00%
Tbng cong 432 100.0% 100.0%
Bang 3: Co cdu phan mém cong ty sir dung
Yéu té Tansé Phdntam ' nantram . Phan tram
hop & tich luy
Cong ty Phat trién Céng nghé o o 0
Théi Son (ThaisonSoft) 161 37.27% 37.27% 37.27%
Phan Congty FPT-CA o o o
mbm  (Certificate Authority) 146 33.80% 33.80% 71.06%
Khac 125 28.94% 28.94% 100.00%
Téng cong 432 100.00%  100.00%

Nguén: Tinh toén cia tac gia

ho. Pidu nay ching minh duoc
tinh cép thiét cua viéc thuc hién
dé tai.
3.2. Phdn tich nhén t6 khdm phd
Trong budc phan tich nhan
t6 kham pha nay, nghién ctu
su dung phuong phdp rut trich
Principal Axis Factoring cung
phép quay Promax. Tu 39 bién
quan sat, sau ba lan phén tich
EFA con lai 36 bién, loai cac bién
quan sat SHL6, CLDVS5, CLDV4
do h¢ s6 tai nhan t6 <0.05. Bén
canh d6, nghién ctru cling thu
vé dugc két qua v6i hé sé6 KMO
=0.930, kiém dinh Barlett co ¥
nghia thong ké véi sig. =0.000,
va ¢6 sau nhan td duoc rat trich
v6i tri s& Eigenvalue & nhan to
thir 6 =1.050 va tong phuong sai
trich =66.326%.
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3.3. Phan ftich nhan t6 khing
dinh

Nhim tim hiéu méi quan hé
gilta cac thanh phin cia chét
luong dich vy va sy hai long cua
doanh nghiép khi st dung hé
thdng VNACCS, trong hoat dong
phan tich nhén t6 khang dinh, mo
hinh dugc xay dung gom 06 bién
tiém an: Nhan lyc (NL), hé théng
khai bao VNACCS (VNACCYS),
thu tuc Hai quan (TT), chi phi/
1&¢ phi (CPLP), chat lugng dich
vu (CLDV), sy hai long (SHL).
Két qua phan tich thu duoc gia tri
cac chi sb: Chi-square/df =2.693
<3, CFI =0.921 >0.9, RMSEA
=0.063 <0.08. Tuy nhién, chi
s6 GFI =0.828 <0.9 nhung vin
dugc chip nhan. Theo quan
diém Doll va cong su (1994) va
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Bang 4: Két qua phan tich nhan té kham pha thang do téng thé

Nhan tb

Bién quan sat

TT4
TT3
TT5
TT1
TT2
NL6
TT6

0.939
0.886
0.872
0.845
0.810
0.763
0.699

CPLP7
CPLP2
CPLP4
CPLP5
CPLP3
CPLPG6
CPLP1

0.895
0.887
0.859
0.840
0.829
0.805
0.646

SHL3
SHL2
SHL4
SHL5
SHL7
SHLA1
SHL8

0.939
0.835
0.817
0.811
0.593
0.554
0.524

VNACCS2
VNACCS6
VNACCS5
VNACCS3
VNACCS4
VNACCSH1
VNACCS7

0.897
0.882
0.867
0.754
0.706
0.637
0.616

NL3
NL5
NL2
NL4
NL1

0.915
0.871
0.865
0.858
0.761

CLDV1
CLDV3
CLDV2

0.836
0.611
0.599

Extraction Method: Principal Axis Factoring.

Rotation Method: Promax with Kaiser Normalization.

a. Rotation converged in 6 iterations.

Ngubén: Tinh toén cia tac gia

Baumgartner cong su (1996) cho
réng mot sd dé tai do su gi61 han
vé ¢& mau nén tri s6 GFI kho
dat duoc murc 0.9 boi chi s6 nay
phu thudc rt nhiéu vao sb thang
do, s6 bién quan sat va c& mau.
Chinh vi vay, néu gia tri GFI

dudi 0.9 nhung tir 0.8 tro 1€n thi
van duoc chap nhan.

Bén canh d6, cac chi sb do
luong gia tri mo hinh nhu CR,
AVE, MSV,... déu dat ngudng
chap nhan gitp khiang dinh mo
hinh 1a dang tin cay.

3.4. Phdn tich mé hinh phwong
trinh céu triic (SEM)

Tiép dén mot mo hinh giita
cac cdu truc: Nhan lyc (NL),
hé¢ thdng khai bao VNACCS
(VNACCS), thu tuc Hai quan
(TT), chi phi/l¢ phi (CPLP), chét
luong dich vy (CLDV), va sy hai
long (SHL) duogc xay dung. Két
qué phan tich thu dugc cho thay
céc gia tri va cac chi sé danh gia
su pht hop ctia mo hinh déu dat
ngudng chap nhan gitip mé hinh
cau trac dudi day dugc két luan
la phu hop.

Theo d6, d6i voi mbi quan hé
cdu truc giira hé thong khai béo
VNACCS (VNACCS), thu tuc
Hai quan (TT), va chi phi/I¢ phi
(CPLP) déu c6 anh hudng tich
cuc, ciing nhu ¢o ¥ nghia théng
ké dén chat luong dich vu & muc
¥ nghia 5% voi tac dong lan luot
la 0.107, 0.411 va 0.265. Mac
du ciing c6 tac dong thuan chiéu
va ¢ y nghia thong ké dén chat
luong dich vu nhung muc tac
dong cua nhan lyc (NL) rat thép,
chi 0.025 & mtrc y nghia 5%.

Tuong tu, mbi quan h¢ cdu
triic nay cling c6 anh huong tich
cuc, va co y nghia thong ké dén
su hai long véi muire y nghia 5%.
Nhan t6 thu tyc Hai quan (TT)
c6 tac dong manh nhat dén su
hai long vé&i 0.461, nhan t chi
phi/l¢ phi (CPLP) c6 tac dong
manh thtr hai dén sy hai long voi
0.154. Ngoai ra, dir liéu ciing cho
thdy hai nhan t6 nhan luc (NL)
va hé thdng khai bao VNACCS
(VNACCS) c¢6 tac dong rat yéu
chi lan lugt 14 0.075 va 0.047 véi
muc y nghia 5%.

Cubi cling, nhom tac gia tiép
tuc danh gia mo hinh phuong
trinh cdu trac bing cach phan
tich hé s6 R2. Két qua hinh 4 cho
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Bang 5: Néi dung chi tiét cac nhan t6 dworc rat trich

Bién quan sat thudc nhan té

Nhanto 7 higu  Noidung
TT4 Anh/chj dwoc cung cap nhiéu dich vu dé hoan thanh thi tuc nhanh chéng.
TT3 Anh/Chj cé thé mé t& khai Hai quan dién tir & bat ky noi dau.
TT5 Biéu mau dwoc cung cAp tai chi cuc Hai quan rd rang, dé& hiéu khi anh/chi dién.
L:\lljc:::n ™ Anh_/f:hi dwoc hwéng dan tan tinh khi lam tha tuc khai bao dé tranh cham tré va gay ra thiét hai cho doanh
(TT) nghiép.
TT2 Anh/chi khéng bi gay phi&n ha hay nhiing nhiéu khi giai quyét tha tuc hai quan dién t.
NL6 Tdng dai Hai quan ludn mé 24/7 gitip anh/chi xt Iy cac sy ¢b tir xa nhanh chéng.
TT6 Cac van ban phap luat lién quan dén tha tuc Hai quan dién t& dwoc cung cap day du cho doanh nghiép.
CPLP7 Nhin chung, phi dich vu hai quan luén on dinh.
CPLP2 Lé phi to khai Hai quan dién t& hién nay la phu hop.
Chi phi/ CPLP4 Céac khoan chi phi khac dwgc han ché khi thwe hién tha tuc trén hé théng khai bao VNACCS.
Lé phi CPLP5 Chi phi mua phan mém khai bédo VNACCS cla cac cong ty phdn mém hién nay Ia phu hop.
(CPLP) CPLP3 Chi phi kho bai dwoc gidm bét khi thwe hién tha tuc trén hé thdng khai bao VNACCS.
CPLP6 Co ché mét clra quéc gia VNACCS cung cap nhiéu dich vu cdng tric tuyén mién phi.
CPLP1 Phi dich vu tai chi cuc Hai quan ma anh/chi dang khai bao, thAp hon so véi cac chi cuc khac.
SHL3 Anh/chij s& truyén tai nhirng thong diép tich cuc vé co ché mot clra quéc gia VNACCS cho moi nguoi.
SHL2 Anh/chi sé tif‘ép tuc s dung co' ché mét clra quéc gia VNACCS dé khai bao hang hoa trong tuong lai thay vi
hé thong khac.
SHL4 Anh/chj cdm thay ding dan khi lwa chon dich vu co ché mét ctra qubc gia VNACCS.
E‘)L.r:gh(ééHL) SHL5 Anh/chj cdm thay dich vu co ché mét clra quéc gia VNACCS dap trng nhitng diéu anh/chj can.
SHL7 Anh/chij hai long v&i cac giao dich tryc tuyén clia co ché mét clra quéc gia VNACCS.
SHL1 Qs:échi sé& khuyén khich cho déi tac la cac gidng vién dang tham gia giang day tai cac trwéng Pai hoc st
SHL8 Nhin chung, anh/chi hai long vé&i co ché mot cira quéc gia VNACCS.
VNACCS2 Hé théng khai bao VNACCS x@ ly di¥ liéu va phan hdi théng tin nhanh chéng khi thuc hién.
VNACCS6 Hé théng khai bao VNACCS cho phép anh/chi dé dang ndp cac chirng ti lién quan.
He théng VNACCS5 Hé théng khai bdo VNACCS cho phép anh/chi d& dang st dung token doanh nghiép khi thuc hién nghiép vu.
'\‘/r,‘\‘;"'&gécos VNACCS3 Hé théng khai bao VNACCS xi Iy dir liéu it khi xay ra sw cb.
(VNACCS) VNACCS4 Hé théng khai bao VNACCS cho phép anh/chi ndp chirng tir an toan.
VNACCS1 Hé théng khai bdo VNACCS dé st dung va hoat déng 6n dinh.
VNACCS7 Co quan Hai quan t& chirc nhiéu hinh thirc tw van cho doanh nghiép vé thi tuc HQDT.
NL3 Co6ng chirc Hai quan c6 ky nang gidi quyét tinh hudng linh hoat.
NL5 Cong chirc Hai quan thong bao dén anh/chj chinh xéc nhirng tha tuc can chuan bj va thuc hién.
m_a)” v N2 Cang churc Hai quan 6 dd kién thirc dé tra 161 cac cau hdi ciia anh/chi.
NL4 Cong chirc Hai quan hidu dwoc mong mudn va nhu cau ctia anh/chi.
NL1 Cong chire Hai quan ludn c¢o thai dd ton trong anh/chi.
Chét CLDV1 Co ché mét clra quéc gia VNACCS cung cap nhiéu gdi dich vu cho anh/chi.
lwong dich CLDV3 Co ché mét clra quéc gia VNACCS mang lai nhiéu lgi ich cho anh/chi.
Vi (CLDV) CLDV2 Co ché mét clra quéc gia VNACCS dang tin cay dbi vai anh/chi.

Nguédn: Tinh toan cla tac gid
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Hinh 2: Két qua phan tich CFA
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CFI1=.921
GFl=.828

RMSEA=.063
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thdy, mo hinh cau trac tuyén tinh lan luot giai thich
céc nhan t6 doc lap c6 tac dong 42.8% dén su bién
thién cta nhéan td chét luong dich vy, va tuong tu
cac bién doc 1ap nay ciling co tac dong 35.8% dén

su bién thién cua su hai long.
3.5. Moi quan hé twong quan truc tiép - gian tiép

Bén canh viéc xem xét ¥ nghia cac mdi quan hé
trong m6 hinh SEM, nhém tac gia tiép tuc tién hanh
phan tich méi quan hé truc tiép va gian tiép giita cac
bién tiém 4n. Két qua thu duoc gi tri p-value gitra
chét luong dich vy va sy hai long 1a 0.000 <0.05,
cling nhu c¢6 mure do tac dong rat manh 0.556. Do
d6, mé hinh cau tric duéi day (Hinh 5) dugc két

luan 1a phu hop.

Bén canh do, thong qua két qua tai bang 5 cho
thiy hé sb Sig. ctia bén nhéan t6 nhan lyc (NL), hé
théng khai bdo VNACCS (VNACCS), chi phi/lé
phi (CPLP), va thu tuc (TT) c6 su tdc dong gian

tiép dén su hai 1ong thong qua chat luong dich vu.

Hinh 3: Banh gia tinh hdi tu va phan biét trong mé hinh

™Model Validity Measures

Valdiry Concerns

No validity con

References

cerns here.

icance of Carrelations:
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Hinh 5: Mé hinh SEM xem xét méi quan hé twong quan tryc tiép — gian tiép
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Bang 6: Méi quan hé twong quan trwc tiép — gian tiép
. Truc tiép Gian tiép ) ]
Mai tac dong - - Loai trung gian
SES Sig. SES Sig.
SHL <~ CLDV « NL 0.062 0.003 0.013 0.624 Khéng co trung gian
SHL < CLDV « VNACCS 0.012 0.044 0.061 0.129 Khéng co trung gian
SHL <~ CLDV « TT 0.232 0.000 0.149 0.002 Trung gian mét phén
SHL <~ CLDV « CPLP 0.003 0.000 0.223 0.002 Trung gian mét phén

Ngubén: Tinh toén cda tac gia

Cu thé, mbi quan h¢ gitra thu
tuc Hai quan (TT) va chi phi/lé
phi (CPLP) 1én sy hai 1ong 1a mbi
quan hé trung gian mot phan,
tirc ¢6 nghia hai nhan t6 thu tuc
Hai quan (TT) va chi phi/l¢ phi
(CPLP) vira tac dong truc tiép dén
su hai 1ong, vira tac dong gian tiép
dén sy hai long cua doanh nghiép
khi st dung VNACCS thong qua
chat lugng dich vu. Nguoc lai,
mdi quan hé giira nhan lyc (NL)
va hé thong khai bao (VNACCS)
lén su hai long 14 mdi quan hé
truc tiép, tirc 13 hai nhén t6 trén
tac dong truc tiép dén su hai long
va khong thong qua chat lugng
dich vu.

4. Két luan va kién nghi

Xuét phat tir mong mudn danh
gia sy hai long cua cac doanh
nghiép logistics ddi véi co ché
mot ctra qudc gia, bai nghién ciru
tién hanh phén tich sy tic dong
truc tiép va gian tiép cua cac yéu
td gém nhan luc, hé théng khai
bao VNACCS, thu tuc Hai quan
va chi phi/lé phi dén su hai long
thong qua chat lwong dich vu.
Két qua nghién ctu cho thiy
nhan lyc va hé théng khai bao
VNACCS anh huéng tryc tiép
to1 su hai long cia doanh nghiép,
trong khi d6 thu tuc Hai quan
va chi phi/I¢ phi vira anh hudng
truc tiép vira anh huong gian tiép
thong qua chat luong dich vu dén
sy hai long. Piéu nay hoan toan

PHAT TRIEN & HQI NHAP S6 67 (77) - Thang 11 & 12/2022

phtt hop véi két qua cia cac bai
nghién ctu truéc day nhu Ngb
Phuong Nam (2016), Nguyén
Quang Vinh va Nguyén Vin Hao
(2020), va Nguyén Danh Nam
va Lé Thu Hang (2021). Trén co
s d6, nhom tac gia dé xudt mot
sO kién nghi nhim giup doanh
nghiép st dung co ché mot cira
qudc gia t6t hon, tir d6 nang cao
su hai long cua cac doanh nghiép
logistics.

DPbi voi yéu t6 thu tuc Hai
quan, nhom téc gia kién nghi thay
thé chung tir gidy thanh ching tir
dién t hoan toan. Doanh nghi¢p
logistics s€ thuc hién viéc cung
cap cac chimg tir cho 16 hang bang
viéc scan va dua 1€n thé ching tr
tuong ung voi ting muc dang
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khai béo, cung voi chir ky sé
cua doanh nghiép. Trén thuc té,
phién ban phan mém VNACSS
duoc cap nhat dén thoi diém hién
tai da ap dung viéc cung cép cac
chung tir trén hé théng V5 & giai
doan sau khi to khai d3a duoc
phan ludng va cép sb to khai,
nhung cac doanh nghiép van bét
budc phai ndp ho so gidy sau khi
da thuc hién viéc truyén to khai
trén phan mém cho chi cuc Hai
quan. Diéu nay cho thdy, qui
trinh thuc hién tha tuc Hai quan
van chua that sy duge toi wu. Do
do, viéc lam nay s€ giup gidm
budc thuce hién, thao tac khi khai
bao cling nhu gitup cho cac doanh
nghiép logistics tiét kiém duogc
thoi gian thyc hién tha tuc thong
quan cho 16 hang. Khong nhiing
thé, cac doanh nghiép va chi cuc
Hai quan ciing s& dé dang hon
trong viéc luu trlt cadc chung tur
va an toan hon, vi nhuoc diém
cta viéc luu gitr chimg tir gidy
von chiém nhiéu dién tich va dé
bi hong theo thoi gian.

Tiép theo, nhom tac gia kién
nghi trang bi may soi chuyén
dung ddi véi cac 16 hang ludng
do6. Can bd cua chi cuc Hai
quan c6 thé kiém tra hang hoa
bén trong container thong qua
may soi chuyén dung ma khong
can phai mé seal. Hién tai, cac
doanh nghi¢p s€ st dung seal
tam d6i voi cac 16 hang bi phan
ludng do6 cho dén khi 16 hang
duge kiém hod hoan thanh s&
dugc bam seal chinh thtc. Diéu
nay khién cho qui trinh thu tuc
Hai quan tré nén dai hon, va mét
nhiéu chi phi ciia doanh nghiép
do phai tra thém chi phi can bd
Hai quan cit seal tam va ldy
mau thir ¢é kiém tra 16 hang. Do
do, viéc trang bi may soi chuyén

dung s& giup rat ngan thoi gian
thuc hién qui trinh thong quan
cho 16 hang, ciing nhu tiét kiém
chi phi cho doanh nghiép.

Dbi v6i yéu td chi phi/1é phi,
ndp phi co sé ha ting (CSHT)
cling nhu céc chi phi thong quan
cho 16 hang thong qua cac ung
dung thanh toan tryc tuyén bang
ma QR Code. Mdi chi cuc Hai
quan can c6 mot tai khoan ngan
hang tich hop cung hé thdng
cip bién nhan dinh kém QR
Code thanh toan. Doanh nghiép
chi can mo cac ung dung thanh
toan, chéng han nhu: MoMo,
ZaloPay, PayPal, cac tng dung
internet banking,... Quét ma QR
Code trén thong bao ndp phi,
s€ hién ra so tién tuong ung va
khach hang chi can chon vao
thanh toan dé hoan tit qua trinh,
cling nhu xuét hoa don cho 16
hang. Diéu nay s& gitp doanh
nghi¢p thudn tién cho viéc ndp
phi, han ché rai ro nhap sai
thong tin trong qué trinh chuyén
khoan va xuét théng tin hoa don
theo phwong thirc truyén thong.
Ngoai ra, kién nghi cling giup
doanh nghiép tiét kiém thoi gian
di chuyén khi thyc hién thu tuc,
dic biét 1a thoi diém dich bénh
van con dién bién phirc tap®
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