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hang tai Thanh phé Tra Vinh. Mau nghién cieu dwoc khao sat tie 249 khach

C dc nhan t6 danh hwéng dén quyét dinh tiép tuc mua bat dong san cia khdch

hang da tieng mua bdt déng san théng qua phwong phdp danh gid do tin cdy

bang hé sé Cronbach’s Alpha, phdn tich nhén té kham phd (EFA) va phan tich hoi quy
Binary Logistic. Két qua nghién ciru cho thdy cé bay nhdn t6 anh hwéng dén quyét dinh
tiép tuc mua bat dong san ciia khdch hang tai dia ban Thanh phé Tra Vinh gdm (1) Tai
chinh, (2) Phap 1y, (3) Marketing, (4) Chudn chii quan, (5) Uy tm va danh tiéng, (6) Thai
dova (7) Vitri. T ket qua nghién ciu, bai béo dé xudt mét s6 ham y quan tri dé cé thé
dap tng nhu cdu tiép tuc mua bat dong san cia khach hang tai dia ban Thanh phé Tra
Vinh.
Tir khéa: Bét dpng sin, khdch hang, tiép tuc mua, tinh Tra Vinh.

Abstract:

Factors that influence consumers’ decisions to keep purchasing real estate in Tra
Vinh City. Through dependability evaluation techniques such as the Cronbach’s Alpha
coefficient, exploratory factor analysis (EFA), and binary logistic regression analysis,
the study sample was generated from 249 clients who had ever purchased real estate.
According to research findings, seven factors, including finances, law, marketing,
subjective standards, reputation and reputation, attitude, and position, influence
customers’ decisions to continue purchasing real estate in Tra Vinh city. These factors
are: (1) finance, (2) legal, (3) marketing, (4) reputation and reputation, (5) reputation
and reputation, (5) reputation, and (6) attitude. In order to suit the demands of clients
who want to keep purchasing real estate in Tra Vinh city, the article suggests certain
management implications based on the findings of the research.

Keywords: Real estate, customers, keep buying, Tra Vinh Province.

1. Gié6i thi¢u

Tra Vinh 14 méanh dat duogc
thién nhién nhiét tinh vu dai khi
c¢6 ngudn tai nguyén vé néng san,
thiy san ké ca tiém nang phat trién
nganh du lich. Nganh cong nghiép
& day cling thu hat nhiéu doanh
nghiép FDI déau tu phat trién. Tra
Vinh ciing nam trong Quy hoach
phat trién dién gié ctia Chinh pha
va dang tan dung tdt cac loi thé

nay dé tré thanh mot trong nhimng
trung tim san xuat nang lugng tai
tao cua vung. Tu sy phat trién do,
Tra Vinh hién dang thu hut lugng
16n nguoi lao dong, chuyén gia
trong va ngoai nudc dén sinh
song, 1am viéc, mang dén sic
song méi cho manh dat noi day.
Song hanh cing sy phét trién
chung cta dia phuong, doi séng
cua nguoi dan cling dugc nang
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tam, bat nhip véi xu thé cta thoi
dai. Bac bi¢t trong nhu cAu “an cu
- 1ap nghiép”. Vi thé ma bat dong
san (BDS) ¢ Tra Vinh c6 thé dugc
xem la nganh rat tiém nang trong
hién tai va ké ca trong tuong lai.
Tuy nhién, bat dong san 1a san
pham c6 gia tri kha dat va hau hét
moi nguoi chi thyc hién viéc mua
bat dong san mot vai lan trong doi
ctia ho vi ho ¢6 thé phai ding tat
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ca tién tich liiy trong nhiéu nam
dé c6 thé mua mot bat dong san
nhu: cdn nha, dit nén,... Vi vay,
ho luén xem xét rat can than, xem
xét nhiéu diéu, nhiéu yéu t trude
khi quyét dinh mua mot bat dong
san hay quyét dinh tiép tuc mua
mot bat dong san nao do.

Chinh vi véy, dé c6 thé hiéu
duoc nhitng mong mudn, nhu ciu
va nhimng yéu t6 anh huong dén
quyét dinh tiép tuc mua bat dong
san cua khach hang 1a mot van dé
hét strc quan trong ddi v6i ngudi
kinh doanh trong linh vuc bt
dong san. Tuy nhién, cac nghién
clru vé bat dong san tai Tra Vinh
noi chung hay tai Thanh phd Tra
Vinh noi riéng hién nay con rat
han ché vi vay ma viéc tim hiéu
vé dé tai nghién ctru: “Cac nhan
t6 anh huong dén quyét dinh tiép
tuc mua bat dong san cua khach
hang tai Thanh ph Tra Vinh”
1a diéu kién cho phép cac doanh
nghiép kinh doanh bat dong san
c6 ké hoach va co ché tac dong
tich cyc dén khach hang, trén co
s6 thoa méin nhu cau cua ho. Tur
d6, kién nghi mot s6 ham ¥ quan
tri dé c6 thé dap tmg nhu cau tiép
tuc mua bét dong san cua khach
hang.

2. Noi dung nghién ciru
2.1. Co s¢'ly thuyét

Khdi quat vé bat dong san

Theo Luat Kinh doanh bét
dong san (2014) quy dinh cac loai
bét dong san dugc mua ban trén thi
truong bao gdm: nha, cong trinh
xdy dung ¢ san cta cac t6 chirc,
ca nhan; nha, cong trinh xay dung
hinh thanh trong tuong lai ctia cac
t6 chirc, ca nhan; nha, cong trinh
xay dung la tai san cong dugc co
quan nha nude c6 tham quyén cho
phép dua vao kinh doanh; cac loai
gidy phép chuyén nhuong, cho

thué, cho thué lai quyén sir dung
d4t theo quy dinh ctia phép luat vé
dat dai thi dugc kinh doanh quyén
str dung dat.

Tai Viét Nam, theo quy dinh
tai Diéu 107 cta Bo Luat Dan su
nudc Cong hoa Xa hdi Chu nghia
Viét Nam nam 2015, bt dong san
la céc tai san khong di doi dugc
bao gom: dat dai; nha 0, cong
trinh xay dung gin hen v6i dat
dai, ké ca cac tai san gan lién voi
nha &, cong trinh xay dung do;
cac tai san khac gin lién véi dét
dai; cac tai san khac do phap luat
quy dinh.

BDS gbém c6 bén dic diém
chinh: Tinh cé biét va khan hiém;
Tinh bén lau; Tinh chiu sy anh
hudng 1an nhau. Ngoai ra con co
céc tinh chét khac nhu Tinh thich
ung; Tinh phu thudc vao nang luc
quan ly; Mang nang yeu t6 tap
quan, thi hiéu va tim Iy xa hoi.

Xét theo ddc diém loai hinh
cua BDS, BDS dugc phan thanh
ba loai: BDS ¢6 dau tu xay dung;
BDS khéng dau tu xiy dung;
BDS diac bi¢t. Viéc phan chia
BDS nhu trén giup bao dam cho
viéc xdy dung co ché chinh sach
vé phat trién va quan 1y thi truong
bat dong san phu hop véi diéu
kién kinh té - xa hdi ctia nudc ta.
Xét vé mat kinh té, BDS duogc
chia lam nam loai: Nha ¢&; BDS
cong nghi¢p; BDS nong nghiép;
BDS thuong mai; BDS sir dung
cho muc dich chuyén biét.

Khdi quat vé thi truong bt
dong san

Thi truong BDS 1a qua trinh
giao dich hang hoa BDS giira cac
bén c6 lién quan. La “noi” dién
ra cac hoat ddng mua ban, chuyén
nhuong, cho thué, thé chép va cac
dich vu c6 lién quan dén BDS nhu
trung gian, moi gioi, tu van,...

giita cac chu thé trén thi truong
ma & do vai tro quan ly nha nude
c6 tac dong quyét dinh dén su
thiic ddy phat trién hay kim him
hoat dong kinh doanh trén thi
truong BDS.

Thi truong BDS nudc ta dugc
phan loai gom ¢ 2 nhom 12 thi
truong BDS so cap va thi truong
BDS thir cép. Thi trudng so cip
duogc hinh thanh tir khi nha nuéce
giao hodc cho thué dat. Chu thé
tham gia thi truong nay la Nha
nuoc (dai dién chu so hitu) véi
nha dau tu hodc ngudi c6 nhu cau
su dung dét. Giai doan tir sau khi
nhan quyén sir dung dat, nguoi st
dung dt tién hanh dau tu tao lap
BDS (xac dinh vi tri tao 1ap, xac
1ap quyén sé hitu hodc sir dung,
xay dung co s ha tang, cong trinh
kién tric,...) sau do tién hanh cac
giao dich vé& hang hoa BDS nha
d4t nhu mua ban, chuyén nhuong,
cho thué, thé chéap, bao hiém,...
Giai doan nay goi la thi truong
thir cap.

2.2. Gid thuyét nghién ciru

Trén co so 1y thuyét duoc sir
dung, nghién ctu d& xuit mbi
twrong quan thuan chiéu giira cac
nhén t6 anh huong dén quyét dinh
tiép tuc mua BDS ctia khach hang
tai dia ban thanh phd Tra Vinh, cu
thé nhu sau:

Nang lyc tai chinh

Nang lyc tai chinh & mdt
trong nhiing yéu t6 quan trong
nhét anh hudng dén lwva chon
ctia nguoi mua bat dong san theo
Kueh va Chiew (2005). Yéu to
tai chinh ciia bat dong san 1a doi
hoi phai ¢6 mot lugng von tuong
d6i 16n va ciing c6 thé phai bao
gdm chi phi 13i vay theo Xiao &
Tan (2007). Ngoai ra, cling phai
xem xé€t nang lyc tai chinh dya
trén su két hop vai gia BBS, cho
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vay thé chip, thu nhap va thoi han
thanh toan theo Opoku & Abdul
- Muhni (2010). Theo Mwfeq va
cong su (2011) con phat hién ra
cac yéu té kinh té bao gém nam
bién: thu nhap, lai sut, dia khu,
ty gi4 va thué. Hon nita, Daly va
cong su (2003) cling phat hi¢n ra
nhom “lai suat” “thé chép ti da”,
“thanh toan toi da hang thang” va
“thoi gian thanh toan”. Vi vy, tac
gia dat gia thuyét H1 nhu sau:

Gid thuyét Hl: Néng lyc tdi
chinh ¢é anh huéng thudn chiéu
dén quyét dinh tiép tuc mua BPS
cua khach hang.

Phap ly

Tinh phap 1y ctia bat dong san
lién quan téi quy dinh cua phap
luat, dé dam bao quyén loi, thuc
hién dting phap luat cac giao dich
mua ban hay chuyén nhuong
nham han ché rii ro, ciing nhu
bao vé quyén loi cho minh, quyén
tir chu, quyén khai thac sir dung,...
Mot s6 nghién ciru ban dau cing
cd mdi quan hé tich cuc giira
nhan t phap 1y v6i y dinh mua
bat dong san gém: Kanthilaka
(2010), Sridharan (2020), bang
Hung Vo6 (2018).

Gid thuyét H2: Phdp Iy c6
anh hwéng thudn chiéu dén quyét
dinh tié'p tuc mua BPS cua khach
hang.

Thai do

Thai d6 dé cap dén murc d6 ma
mot nguodi ¢6 danh gia thuén loi
hodc bt loi lién quan dén cac ddi
tuong, con nguoi hodc sy kién
(Robbins va cong su, 2015). N6
bao gdm ba thanh phan 13 nhan
thire, tinh cam va hanh vi. Cac
nghién ctru da chi ra rdng mot tac
dong dang ké gitra thai do va quyét
dinh mua bat dong san & (Kamal
va cong su, 2016; Al-Nahdi va
cong su, 2015; Phungwong, 2010;

Chung va cong su, 2018).

Gid thuyét H3: Thdi dé co
danh huéng thudn chiéu dén quyét
dinh tié'p tuc mua BPS cua khach
hang.

Marketing

Theo Kotler (2005), Marketing
la nhitng hoat ddng cua con
nguoi huong vao vi¢c dap ung
nhiing nhu cau va udc muon cua
nguoi tieu dung thong qua qua
trinh trao d6i. Theo nghién ciru
cua Mwfeq Haddad, Mahfuz va
Shafif Haddad (2011), hoat dong
Marketing c6 anh hudng cung
chiéu dén quyét dinh mua BDS
cua nguoi tiéu dung. Trén co sé
do, tac gia dé xuat gia thuyét H4.

Gid thuyét H4: Hoat djng
Marketing co anh hwong thudn
chiéu dén quyét dinh tiép tuc
mua BDS cua khach hang.

Chudn chii quan

Chuan chi quan 1a niém tin
chuin muc ctia mdt ca nhan bi
anh huong boi nhiing ngudi khac
nhu cac thanh vién gia dinh nghi
réng liéu mot ca nhan cd nén
thyc hién mot hanh vi cu thé hay
khong theo Rivis va Sheeran nam
2003. Nhiéu nghién ctru cho thiy
nhoém tham chiéu c6 anh huéng
tich cyc manh mé& dén quyét
dinh mua hang (Panthura, 2011;
Numraktrakul va cong su, 2012;
Razak va cong sy, 2013). Ddi voi
ngudi co quyét dinh mua bat dong
san, thi nhom tham chiéu cua ho
thuong 1a gia dinh, ban b¢ than
can ¢6 hiéu biét vé bat dong san.

Gid thuyét H5: Chudn chi
quan ¢6 anh hwéng thudn chiéu
dén quyét dinh tiép tuc mua BPS
cua khdach hang.

Uy tin va danh tiéng

Uy tin va danh tiéng 13 nhan
thirc cua khach hang chur khong
phai 1a gia tri vat chat. Uy tin
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ngudi ban (nhitng yéu t6 lién ¥
quan dén thirc ciia khach hang vé
dao dire, vé trach nhiém x4 hdi cua
doanh nghiép). Ngay nay, nhan
thirc ctia nguoi tiéu dung vé van
dé mua bt dong san ngay cang
tang. Vi thé, danh tiéng va uy tin
ctia cac nha phat trién BDS ciing
rat nhay cam v&i nhu cdu BDS
cua ho (Yam va McGreal, 2010).
Trude khi quyét dinh ¢6 nén mua
san pham hay khong, khach hang
can phai danh gia cac san pham
va ude tinh gia tri ciia san phim
thong qua su mong mudn cia ho
vé chat luong va chi phi va so
sanh céc lua chon thay thé.

Gid thuyét H6: Uy tin va danh
tiéng cé dnh hwéng thudn chiéu
dén quyét dinh tiép tuc mua BPS
cua khach hang.

Vi tri

Vi tri cua bt dong san 1a mot
trong nhiing yéu t6 quan trong
nhit anh huong dén quyét dinh
mua bit dong san sau gia bat dong
san (Kueh va Chiew, 2005). Vi tri
dé lya chon BDS c6 thé bi anh
hudng boi “khoang cach tdi trung
tam thuong mai”, “Khoang cach
dén cho hoic siéu thi”, “khoang
cach dén truong”, “khoang cach
dén noi 1am viéc” (Adair va cong
su, 1996; Shyue va cong su,
2011), “khoang cach dén khu vui
choi giai tri” va “khoang cach dén
cac tuyén duong chinh” (Iman va
cac cong su, 2012), khoang cach
dén nha ngudi than hodc gan noi
dang sdng. Tac gia dit gia thuyét
H7 nhu sau:

Gid thuyét H7: Vi tri ¢é anh
hwong thudn chiéu dén quyét
dinh tié}? tuc mua BBS cua khach
hang.

Trén nén tang céc 1y thuyét va
nhiing ngh1en ctu trude do, day
s& 14 co s& dé tac gia c6 thé van



Phat Trién Kinh Té Dia Phuong

dung mo hinh phu hop véi nghién
ctru. Nhu vay, mo hinh s€ duogc
tac gia dé xuat voi 7 bién doc 1ap
1a 7 yéu t6 anh huong dén quyét
dinh tiép tuc mua BDS ctia khach
hang tai dia ban Thanh phé Tra
Vinh gém c6 (1) Nang luc tai
chinh, (2) Phap ly, (3) Thai do, (4)
Marketing, (5) Chuan chii quan,
(6) Uy tin va danh tiéng, (7) Vitri
val bién phu thudc 1a Quyét dinh
tiép tuc mua bat dong san.
2.3. Phuong phdp nghién ciru
Phuong phap nghién ctru dya
trén lugc khao cac nghién ctru cua
Ché Vin Sang (2017), Nguyén Thi
Thuy Ny (2021), Mwfeq Haddad,
Mahfuz va Shafig Haddad (2011),
Tawfik Salah AL - Nahdi va cong
su (2015). Phuong phép 14y mau
dugc thuc hién thong qua bang
cAu hoi ¢o chu trac. Mau duge
chon theo phwong phap chon mau
thuan tién (khach hang da tung
mua BDS). Thang do dugc dua ra
trong nghién ctru dinh luong gom
31 bién quan sat, trong do, c6 04
bién quan sat do luong vé “Tai
chinh”, 04 bién quan st do luong
vé “Phap 1y, 04 bién quan sat do
ludng vé “Thal d6”, 04 bién quan
sat do luong vé& “Marketing”, 05
bién quan sat do luong vé “Chuan
chu quan”, 04 bién quan sat do
ludng “Uy tin va danh tiéng”, 06
bién quan sat do luong vé& “Vi
tri”. Véi 31 bién quan sat, kich
thuée mau t6i thiéu la 31 x 5 =
155. Pé tang tinh tin ciy, miu
duoc thu thap tang 1,8 1an s tinh
toan voi n = 279. Két qua c6 249
phiéu tra 161 duoc thu vé phu hop
yéu cau nén dugc str dung lam dir
liéu nghién ctru chinh thurc.
Nghién ctru chinh thirc dugc
thyc hién biang phuong phap
nghién ctu dinh lugng véi 249
phiéu tra 101 hop 18, dugc sir dung

Hinh 1: M6 hinh nghién ctru dé xuét

Nang luc tai chinh (TC)

H1

H2

Phap Iy (PL)

H3
Théi d6 (TD)

>

Marketing (MK)

Ngubn: Nhém téc gia dé xuét, 2022
Bang 1: Kiém dinh do tin

Quyét dinh
ti€p tuc mua BDS

H7

Vi tri (VT)

H6

Uy tin va danh ti€ng (UT)

Chuén chl quan (CCQ)

cay Cronbach’s Alpha

Alpha Sé bién quan sat cta tirng nhan t6

Tén bién Mb ta Cronbach’s
PL Phap Iy 0,827
TD Thai d6 0,761
MK Marketing 0,817
ccaQ Chuan cht quan 0,814
uT Uy tin va danh tiéng 0,758
VT Vi tri 0,827
TC Tai chinh 0,792

A 0O A O A DM B

Nguén: Két qua khéo séat va phan tich ctia nhém tac gia, 2022

lam dir li¢u nghién ctu chinh
thuc thong qua cac budc phan
tich gdm: (1) danh gia do tin cay
ctia thang do bang hé sb Cronbach
Alpha, (2) phan tich nhan t6 kham
pha EFA; (3) phan tich hoi quy
Binary Logistic nham kiém dinh
su phu hop cua mé hinh va danh
gid mirc d§ anh hudng cia cac
nhan t6 dén Quyét dinh tiép tuc
mua BDS cua khach hang tai dia
ban Thanh phd Tra Vinh.
2.4. Két qud nghién civu

2.4.1. Phdan tich hé
Cronbach's Alpha

Két qua phan tich kiém dinh
dd tin cdy cua céac thang do cho
thdy cac hé s6 Cronbach’s Alpha
cia cic yéu t6 “Ning lyc tai
chinh”, “Phap ly”, “Thai d¢”,
“Marketing”, “Chuan chii quan”,
“Uy tin va danh tiéng” va “Vi tri”
déu > 0,6 dam bao do tin cay cho
phép cua thang do dung trong mo
hinh. Hé s6 twong quan bién tong
clia cac bién déu > 0,3 cho thay

SO

giita cac bién c6 tuong quan chat
ché.

2.4.2. Phan tich nhén 6 kham
pha (EFA)

O budc tiép theo, nhom tac gia
thyc hién phan tich nhan t6 kham
pha EFA, 31 bién quan sat déu
du diéu kién sau khi phan tich d6
tin c@y Cronbach’s Alpha dat yéu
cau duoc dua vao phan tich nhan
t6 EFA. Sau khi phan tich nhan t6
(EFA), chiing t6i thu dugc két qua
EFA trinh bay ¢ Bang 2.

Két qua c¢6 31 bién quan sat
dugc dua vao phan tich, tat ca 31
bién quan sat déu duoc giir lai vi
c6 hé so tai nhan t6 16n hon 0,5
(Nguyén Dinh Tho, 2013). Hé
s6 KMO dat gia tri 0,813 > 0,5
kiém dinh Bartlett c6 y nghia
vé mat théng ké (Sig. = 0,000 <
0,05). Két qua nay cho thdy, cac
bién quan sat c6 moi tuong quan
trong tong thé. Két qua phén tich
nhan t dat bay nhan t6 rat trich
tai diém Eigenvalues = 1,356 >
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1, téng phuong sai = 61,104% > Bang 2: Két qua phan tich nhan té bién déc lap
50% (dat yéu cau). Két qua nay
chi raqréng bay yéu t6 trich ra nay Bién quan sét Nhan té
co thé giai thich duoc 61,104% 1 2 3 4 5 6 7
bién thién cua dit liéu. Do d6, két  vts 0777
qué kiém dinh trén thoa diéu kién vy 0.756
phén tich nhan t6, do hé so tdi cia 0,752
31 bién quan sét déu 16n hon 0,5 ¢ 0,729
nén duoc gitt 1?1. ’ N VT4 0.680
By Logiie R oen
Két qua chay hoi quy ceaz 0782
Kiém dinh mac do du bao  °% 0,766
chinh xé4c: Sau khi chay ham hdi ~ €°® 0,750
quy Binary Logistic sir dung két ~ CC4 0,699
qua cua Bang 3 (Bang phéan tich ~ CCQ3 0,678
du bao) dé kiém dinh mic d6 dy  PL1 0,797
bao chinh xac cia mo hinh. Quan  PL3 0,784
st theo cot quyét dinh khong tiép P2 0,738
tuc mua BDS trong Bang 3 cho  pL4 0,731
théy co té)ng cong 51 khach hang ke 0,795
khong tiép tuc mua BDS, md x4 0.793
hinh dy doéan sai 4 khach hang va ;5 0.751
du doan dung 47 khach hang, ty ., 0.738
1¢ doan dﬁng la 92,20/9. Quan sat Tor 081
trén cdt quyet dinh tiép tuc mua
. . TC2 0,775
bat dong san, tong cong cd 198
khach hang quyét dinh tiép tuc 0,708
mua BDS, m6 hinh dy doan sai 2 Tes 0.703
khach hang va dy doan dung 196 YT 0,758
khach hang, ty 1& du doan dang  YT2 0,752
cia khach hang quyét dinh tiép  UT! 0,713
tuc mua BDS 1a 99,0%. Nhu vay ~ UT3 0,702
ty 1¢ du doan dung cua toan by  TD4 0,738
mo hinh 1a 97,6%, day la mét ty  TD1 0,737
1é rat cao phﬁn nao thé hién dugc  To2 0,723
muc d¢ phu hgp ciia mo hinh. D3 0,719
Kiém dinh mtc d6 phu hop
cua mo hinh: c¢6 y nghia quan sat Bang 3: Bang phan loai dy bao
voi gia tri Sig. = 0,000 nén ta co
thé an toan bac bo gia thuyét HO. Dy doén
Nghia 13 t0 hop lién h¢ tuyén tinh | 00 sa Quyét dinh Ty 16 du
cua toan bd cac h¢ sO trong mod Khéng tiép tuc | Tiép tuc mua doérl dung
hinh ¢6 ¥ nghia trong viéc giai — mua BBS BDS *
thich cho bién phu thudc 14 quyét mét Knong iép tue mua BBS 47 4 922
dinh tiép tuc mua/ khéng mua - Tiép tuc mua BBS 2 196 99,0
BPS. Tong ty & dw doan 97,6

Gia tr1 -2LL = 30,043a cua md

Nguén: Két qué khao séat va phan tich cia nhém téc gia, 2022
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Bang 4: Két qua hdi quy Binary Logistic

Nhan té B SE. Wald df  Sig.  Exp(B)
PL 4,051 1,530 7,016 1 0,008 57,474
TD 2,947 1,451 4,125 1 0,042 19,051
MK 4,140 1,363 9,225 1 0,002 62,813
ccQ 2,902 0,983 8,713 1 0,003 18,207
uT 2,912 1,406 4,291 1 0,038 18,397
VT 2,224 0,899 6,114 1 0,013 9,241

TC 3,344 1,227 7,433 1 0,006 28,344
Hang sb -54,942 166,838 10,648 1 0,001 0,000
Sé quan sat 249

Chi-square 222,448

-2Log Likelihood 30,0432

Hé s6 Cox & Snell R Square 0,591

Hé sb Nagelkerke R Square 0,927

Bang 5: M6 phéng xac suat quyét dinh tiép tuc mua BDS

M6 phdng xac suét quyét dinh tiép tuc mua BDS khi bién

Bié” B Exp(B) doc lap thay ddi va xac suét ban dau 1a:

° =eh 10% 20% 30% 40% 50%
PL 4051 57474 0865 0935 0961 0975 0,983
TD 2947 19051 0679 0826 0891 0927 0,950
MK 4140 62813 0875 0040 0964 0977 0,984
cca 2902 18207 0669 0820 0886 0924 0,948
UT 2912 18397 0671 0821 0887 0925 0948
VT 2224 9241 0507 0698 0798 0860 0,02
TC 3344 28343 0759 0876 0924 0950 0,966

Ngubn: Két qua khéo séat va phan tich ctia nhém tac gia, 2022

hinh 13 khong cao, nhu vay thé hién mirc do phu hop rat tét cia mo
hinh tong thé. Hé sé twong quan Cox & Snell R Square dat 0,591, trong
khi d6 hé sb twong quan Nagelkerke R Square 13 0,927 cho thay 92,7%
quyét dinh tiép tuc mua BPS dugc giai thich boi cac bién dura vao mo
hinh, déu nay cho thiy mé hinh hdi quy c6 d phu hop rat cao.

Str dung ¢t mirc y nghia (Sig.) trong Bang 3 gitp kiém dinh xem
céc bién doc 1ap tuong quan c¢6 ¥ nghia véi bién phy thudc hay khong
véi muc do tin cdy 1a 95%. Quan sat Bang 3 tai ¢t muc y nghia Sig.
cho thay tat ca bay bién doc lap gom c6: Phap luat; Thai do; Marketing;
Chuén chu quan; Uy tin va danh tiéng; Vi tri; Tai chinh déu c6 muc y
nghia (Sig. < 0,05) v6i do tin cay 1a 95%. Nhu vay, qua kiém dinh Wald
cho biét md hinh c6 bay nhom nhan t6 dam bao c6 ¥ nghia thong ké. Tur
cac hé s6 hoi quy nay ta viét dugce phuong trinh hdi quy nhu sau:

Loge [P(Y = 1)/P(Y = 0)] = -54,942 + 4,140MK + 4,051PL +
3,344TC +2,947TD + 2,912UT + 2,902CCQ + 2,224VT

Phuong trinh trén cho thay, ca 7 nhén t6 déu tac dong dén bién phu
thudc. Cac nhan té nhu Phap luat; Thai do; Marketing; Chuén cha quan;
Uy tin va danh tiéng; Vi tri; Tai chinh c6 tuong quan thudn véi Quyét
dinh tiép tuc mua BDS cua khach hang, hay noi cach khac 1a khi khach

hang nhan dugc cac chinh sach
Phap luat; Thai do; Marketing;
Chuan chu quan; Uy tin va danh
tiéng; Vi tri; Tai chinh nhiéu hon
thi s& lam ting kha nang ra quyét
dinh tiép tuc mua BDS.

Tir két qua mod phong xac suat
quyét dinh tiép tuc mua BDS khi
bién doc 1ap thay ddi 1 don vi va
x4c suat ban dau lan lugt 1a 10%,
20%, 30%, 40%, 50% trong Bang
5 cho thay:

Bién Phap 1y (PL): Gia str x4c
sudt quyét dinh tiép tuc mua BDS
cua khach hang tai dia ban thanh
phd Tra Vinh ban dau 1a 10%,
khi cac yéu td khac khong thay
d6i, néu yéu t6 Phap luat t6t 1én
1 don vi thi x4c suét tiép tuc mua
BDS cua khach hang tang 86,5%.
Tuong tu, 1an luot xac suat quyét
dinh tlep tuc mua BDS ctia khach
hang tai dia ban thanh phd Tra
Vinh tang 1én 1a 93,5%; 96,1%;
97,5%; 98,3% khi x4c suat tham
gia ban dau 13 20%; 30%; 40% va
50%. Nhur vay, dé c6 thé thuc day
khéch hang ra quyét dinh tiép tuc
mua BDS thi cac gidy to phap 1y
dam bao theo yéu ciu cua phap
luat phai dugc thuc hién nhanh
chong va diy du, néu dam bao
duogc van dé nay thi s& anh huong
dang ké dén quyét dinh tiép tuc
mua BDS.

Bién Thai d6 (TD): Gia sir xac
sudt quyét dinh tiép tuc mua BDS
cua khach hang tai dia ban thanh
phd Tra Vinh ban dau 14 10%, khi
céc yéu t6 khac khong thay doi,
néu yéu tb Marketmg t6t 1én 1
don vi thi xéac suét tlep tuc mua
BDS cuia khach hang tang 87,5%.
Tuong tu, 1an lugt x4c suat quyét
dinh tlep tuc mua BDS cuia khach
hang tai dia ban thanh phd Tra
Vinh tang 1én 1a 82,6%; 89,1%;
92,7%; 95,0% khi x4c suét tham
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gia ban dau 1 20%; 30%; 40% va
50%. Do d6 ma viéc tim hiéu vé
thai do cua khach hang cang rd s€
giap cho viéc tu vén, giao dich
v&i khach hang suén sé hon tir d6
thiic ddy qua trinh ra quyét dinh
tiép tuc mua cua ho.

Bién Marketing (MK): Gia sir
xéc suat quyét dinh tiép tuc mua
BDS cua khach hang tai dia ban
thanh phd Tra Vinh ban dau la
10%, khi cac yéu t6 khac khong
thay doi, néu yéu t6 Phap luat tot
1én 1 don vi thi xac suét tiép tuc
mua BDS cua khach hang tang
86,5%. Tuong tu, lan luot xac
suét quyét dinh tiép tuc mua BDS
cua khach hang tai dia ban thanh
phd Tra Vinh ting 1én 1a 94,0%;
96,4%; 97,7%; 98,4% khi xac suét
tham gia ban dau 1a 20%; 30%;
40% va 50%. Nhu vay, khi co
nhitng san pham, dich vu méi cac
don vi kinh doanh BDS can thuc
hién t6t cong tic quang ba, truyén
thong cho khach hang, tir do giup
khach hang c6 mot cai nhin va sy
hiéu biét toan dién vé loai BDS
nay. Py 13 nhan t6 c6 anh huong
quan trong t6i quyét dinh tiép tuc
mua BDS cua khach hang tai dia
ban thanh phé Tra Vinh.

Bién Chuan chu quan (CCQ)
Gia sir xac suat quyét dinh tiép
tuc mua BDS cua khach hang tai
dia ban thanh phd Tra Vinh ban
dau 1a 10%, khi cac yéu té khac
khong thay ddi, néu yéu t Chuan
cht quan 6t 1én 1 don vi thi xac
suét tiép tuc mua BDS cua khach
hang tang 66,9%. Tuong ty, lan
luot xac suit quyét dinh tiép tuc
mua BDS cua khach hang tai dia
ban thanh phd Tra Vinh ting 1én
la 82,0%; 88,6%; 92,4%; 94,8%
khi xac sudt tham gia ban dau la
20%; 30%; 40% va 50%. Do do,
viéc quyét dinh tiép tuc mua BDS

cua khéach hang con chiu tac dong
cia nhitng ngudi xung quanh,
hay noi cach khac khi khach
hang duogc su ung hg, dong vién
cua nhiing nguoi trong gia dinh,
ban be, dong nghiép, lanh dao thi
quyét dinh tiép tuc mua BDS nay
s€ tang 1én.

Bién Uy tin va danh tiéng
(UT): Gia sir xac suit quyét dinh
tiép tuc mua BDS cua khach
hang tai dia ban thanh phd Tra
Vinh ban dau 1 10%, khi cac yéu
t6 khac khong thay doi, néu yéu
t6 Uy tin va danh tiéng t6t 1én 1
don vi thi x4c suat tiép tuc mua
BDS cuia khach hang tang 67,1%.
Tuong tu, 1an lugt x4c suat quyét
dinh tlep tuc mua BDS ctia khach
hang tai dia ban thanh phd Tra
Vinh tang 1én 1a 82,1%; 88,7%;
92,5%; 94,8% khi x4c sudt tham
gia ban dau 1 20%; 30%; 40% va
50%. Do d0, cac nha kinh doanh
BDS cin dua ra nhitng thong tin
chinh x4c khi tu vin cho khach
hang dé co thé tao dugc niém tin
cling nhu xay dung dugc cho don
vi minh uy tin nhat dinh. Tir do,
¢6 thé thu hat khach hang quay
tro lai va tiép tuc su dung cac san
pham ctia doanh nghiép.

Bién Vi tri (VT): Gia sir x4c
suét quyét dinh tiép tuc mua BDS
cua khach hang tai dia ban thanh
phé Tra Vinh ban dau la 10%, khi
cac yéu td khac khong thay doi,
néu yéu té Vi tri tot 1én 1 don vi
thi xac suét tiép tuc mua BDS cia
khach hang tang 50,7%. Tuong
tu, lan luot xac suét quyét dinh
tiép tuc mua BDS ctia khach hang
tai dia ban thanh phd Tra Vinh
tang 1én 1a 69,8%; 79,8%:; 86,0%;
90,2% khi x4c suat tham gia ban
dau 1a 20%; 30%; 40% va 50%.
Tir d6 cho ta thiy khach hang s&
ra quyét dinh tiép tuc mua cao
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hon néu BDS ¢6 vi tri thuén tién,
tham chi khach hang c6 thé bo ra
chi phi cao hon dé co thé so hitu
duoc BDS nay.

Bién Tai chinh (TC): Gia sir
xéc sudt quyét dinh tiép tuc mua
BDS cua khach hang tai dia ban
thanh phd Tra Vinh ban dau la
10%, khi cac yéu té khac khong
thay doi, néu yéu t6 Tai chinh tbt
1én 1 don vi thi xac suét tiép tuc
mua BDS cua khach hang ting
75,9%. Tuong tu, lan luot xéc
sudt quyét dinh tiép tuc mua BDS
cua khach hang tai dia ban thanh
phd Tra Vinh ting 1én 1a 87,6%;
92,4%; 95,0%; 96,6% khi xac
suat tham gia ban dau 1a 20%;
30%; 40% va 50%. Nhu vay, khi
c¢6 nhitng ngudn hd trg vé mic tai
chinh thi kha ning ra quyét dinh
tiép tuc mua BDS ctia khach hang
cang cao.

3. Két luéin va ham ¥ quan tri
3.1. Két lugn

Qua viéc két hop cac phuong
phap phan tich nhu: kiém dinh hé
s Cronbach’s Alpha, phan tich
nhan t6 kham pha EFA, mé hinh
hoi quy Binary Logistic. Nhém
nghién ctu da xac dinh dugc bay
nhan t6 tac dong thuan chidu dén
quyét dinh tiép tuc mua BPS cua
khach hang tai dia ban Thanh
phé Tra Vinh theo thi tu giam
dan 1a: Marketing; Phap ly; Tai
chinh, Thai d9, Uy tin va danh
tiéng, Chudn chu quan, Vi tri. Tuy
nhién, nghién ctru van con mot sd
han ché nhu do thoi gian ¢6 han
nén s mau khao sat chua du I6n.
Do d6, nhitng nghién ctru tiép
theo can thuc hién voi sd luong
mau 16n hon nhdm phat hién
thém nhimg nhan t6 anh huéng
dén quyét dinh tiép tuc mua BDS
cua khach hang tai dia ban Thanh
phd Tra Vinh.
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3.2. Ham y qudn tri

Tir két qua nghién ctru, dé tang
cuong kha nang tiéu thu BDS
cling nhu kha nang giup khach
hang quay lai tiép tuc mua BDS
trén dia ban, cac ham y chinh
sach can xudt phat tir cac nhan t6
anh huong. Phat huy hon nira cac
nhan t6 co tac dong tich cuc dong
thoi khac phuc dan nhitng nhan to
c6 tac dong tiéu cuc. bPé lam dugc
diéu do, can sy nd luc va phéi
hop ctia nhidu nhom ddi tugng co
lién quan truc tiép hodc gian tiép
bao gdm ban than doanh nghiép,
céc to chirc va co quan nha nudc
c¢6 tham quyén. Mot s6 kién nghi
vé hudng hoan thién nham nang
cao kha nang khach hang quay
lai va tiép tuc mua cho cac doanh
nghi¢p dugc dua ra cu thé theo
ting nhan to tac dong nhu sau:

Nhan t6 “Nang luc tai chinh”
c6 thé giap doanh nghiép kinh
doanh BDS nhan théy duoc van
dé ma khach hang quan tim va
dugc danh gia kha cao la gia
ca dugc cong khai rd rang. Gia
ca duoc cong khai ro rang cho
khach hang c6 kha nang danh gia
vé& d6 phu hop ctia gia thanh BDS
cling nhu cho khach hang nhén
thdy duoc kha ning tai chinh cua
ban than hi¢n tai c6 du nang luc
dé thyc hién viéc ‘mua BDS hay
khong, qua d6 néu khach hang
thdy rang gia ca phu hop va ban
than du kha nang thi khi ho lién h¢
dén nguoi ban thi co hoi BDS nay
dugc ban s€ cao hon. Ngoai ra,
gid ca co thé thuong luong ciing
la mdt hinh thuc gitp kich thich
tang kha ning dé khach hang mua
BDS. Béi viée thuong lugng hay
uu dai cho khach hang cii s€ gitp
cho khach hang c6 thé cam nhan
duoc minh c6 thé mua duoc BDS
véi gid hoi hon gia da cong bod

tor d6 1am khach hang cam nhén
duoc kha ning chién thing nén
kha nang mua hang cua ho cting
cao hon. Lu6n san sang vé ngudn
hd tro tai chinh, nguon hd tro tai
chinh c6 thé 1a sy gitip d& tir gia
dinh va nguoi than nhung ngudn
tai trg nay c6 han ché 1a con phu
thudc vao tang 16p xa hoi ciia thé
hé trude. Ngoai ra thi con c6 mot
ngudn hd trg khac kha phd bién
trong hién nay 1a ngudn von vay.
Nhu ciu vé von vay co thé dugc
dap umg bang ngudn vén chinh
thirc tir ngan hang va cac to chirc
tin dung (tin dung chinh thtrc va
tin dung khong chinh thirc). Tuy
nhién chi ¢ thé st dung nguon
hd tro nay khi khach hang c6 thé
chung minh dugc thu nhdp hay
tai san, ho so gidy to va ké hoach
tra no dé dam bao duge kha nang
tra ng day cling duoc xem la
cach danh gia ngudi vay von co
tiép can duoc dén ngudn von vay
hay khong. Nhu vay, c6 thé thdy
khi ¢6 ngudn hd tro tai chinh thi
khach hang c6 kha ning ra quyét
dinh mua.

Dbi v6i nhén t6 “Phap 1y cho
thiy d6i véi khach hang khi ho
b6 ra mot s6 tién kha 16n thi tic
nhién ho mong muén duge dam
bao quyén sé hitu voi loai BDS.
Viéc dam bao quyén s¢ hiru voi
loai BDS gitip khach hang co thé
dam bao duoc nhu cau st dung
hay kinh doanh buon ban, béi
mot phan khach hang ho mudén
thuc hién viéc mua di ban lai voi
mong muén nham sinh lgi nhuén.
Trong nhén t6 phap luat thi viéc
dam bao tinh day du, rd rang cia
cac gidy to phap ly dbi véi loai
BDS nay (hop dong mua bén,
s6 do/sb hong...) duge danh gia
quan trong dugc danh gia cao
nhit tr d6 cho thdy viéc BDS

799

c6 day du gidy to phap 1y 1a diéu
khach hang rit quan tam. Bén
canh d6 néu c6 thé giam thiéu cac
thu tuc va chi ph1 dang ky glao
dich, day nhanh tlen do cap gidy
chimg nhan quyén san hitu BDS
thi kha ning khach hang ra quyét
dinh tiép tuc mua s& cao hon.

Nhan t6 “Théai d6” duoc xem
1a yéu t6 tinh than cta khach hang
thong qua chinh sy cam nhan cua
ho. Thai do hai long ctia khach
hang la mot dang cam giac thoa
man sau nhiing ky vong. Yéu cu
cua khach hang da dugc dap tng,
chung dugc hinh thanh thong qua
qua trinh trai nghiém va tich liy
khi mua sdm hodc st dung cac san
pham, dich vu do doanh nghiép
cung cdp. Nén nhimg chién lugc
tac dong vao nhan thirc cia khach
hang s€ hinh thanh cho ho mot
thai do tich cuc dbi véi san phém
BDS cua doanh nghi¢p. Tu do
mang dén co hoi thanh cong cao
hon cho cac cudc giao dich BPS.
Vay lam sao dé co thé biét dugc
thai do cua khach hang nhu thé
nao? Pé lam dugc didu nay thi
nha kinh doanh BDS can phai
thyc hién nghién ciru thi truong
dé co6 thé hiéu duoc mong mubn
va suy nghi cua khach hang cac
san phém, dich vu. Bén canh dé
viéc tiép thu ngudn y kién, danh
gia tur khach hang cling 1a cach
dé co thé danh gia duoc thai do
cua khéach hang doanh nghi¢p. Tu
day, doanh nghiép s& biét minh
con han ché & dau, han ché vé
mat san phém hay dich vu dé tur
d6 c6 thé dua ra cac san phim va
dich vu phu hop nhét dén véi trai
nghiém cua khach hang.

Déi voi su tac dong cua nhan
t6 “Chuan chu quan” thi doanh
nghiép can chi trong tic dong
vao nhimg nguoi anh huong dén
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quyét dinh mua ctia khach hang.
Pé lam dugc viée nay thi don
vi kinh doanh BDS can thé hién
duoc gia tri cia san phém BDS.
Céc doanh nghi€¢p kinh doanh
BDS c6 thé thuc hién cic hoat
dong quan h¢ cong chung, cac
hoat dong nay can phai dam bao
dugc tinh trung thuc dé co thé
tao dwoc niém tin ctia moi nguoi.
Va dong thoi hoat dong nay phai
duoc duy tri va phai dam bao
duoc tinh hai chiu nham c6 thé
xdy dung dugc mdi quan hé lau
dai dé khach hang s& ludn nghi vé
don vi kinh doanh BPS khi muén
mua hay mudn tiép tuc mua BDS.
Khi cac hoat dong truyén thong
cua doanh nghi¢p tac dong tich
cuc dén dbi twong nhom tham
khao thi s€ tao ra dugc hi€u ing
dugc thé hién qua nhimg nhan
dinh, danh gia tich cuc tac dong
dén ngudn thong tin va nhan thirc
cua khach hang tor d6 tang kha
ning ra quyét dinh mua ctia ho.
Déi voi su tac dong cua nhan
t6 “Marketing”. Céac doanh
nghiép can ddy manh ban hang,
quang cdo qua nhiéu kénh ca
online va offline dé khach hang
c¢6 thé ndm bét dugc cac thong
tin vé san pham BDS va dé khach
hang c6 thé hiéu hon vé san pham
cling nhu ¢6 thé khoi goi nhu cau
vé san pham cho khach hang. Tirc
nhién dé hoat dong nay dat duoc
hi¢u qua thi doi hdi cac hinh thirc
quang cdo phai da dang, chuyén
nghi¢p va bai ban vi day la san
pham c6 gia tri kha cao ddi véi
khach hang nén can phai co sy
nang tim qua cac hoat dong chiéu
thi trén. Bén canh d6 doanh nghiép
can c¢6 chuong trinh khuyén mai
danh cho khach hang, dac biét 1a
khach hang di mua san pham cta
doanh nghiép, thuong xuyén goi

dién hoi tham khach hang qua do
tiép nhan y kién tir khach hang dé
nang cao chat lugng vé san pham,
dich vu cling nhu gioi thi€u cac
san phém méi dén véi ho. Viée
lam nay giup doanh nghiép tao
duoc co hoi tot dé cha dong khoi
goi nhu ciu tiép tuc mua cua
khach hang.

Bién “Uy tin va danh tiéng” c6
thé dugc xem 1a yéu té quyét dinh
khach hang c6 quay lai va tiép tuc
mua BDS cua doanh nghiép hay
khong. Béi, danh tiéng 1a thtr thu
hat khach hang quan tadm va uy
tin 1a thtr tao dwoc niém tin cho
khach hang. Pé khach hang c6 thé
thdy duoc niém tin va uy tin thi
doanh nghi¢p nén chu trong trong
viéc ddy manh hinh anh thuong
hiéu c6 thé thong qua viéc thuc
hién quan hé cong chung va quan
tri thuong hi€u cua doanh nghiép.
Chéng han nhu doanh nghiép
c6 thé ding tai cac danh gia tot
tir khach hang vé& doanh nghiép
hay nhitng chuyén tir thién cua
doanh nghiép véi cong dong,...
1én trang web cua doanh nghiép.
Béng thoi, viéc dam bao réng cac
san pham BDS ciia doanh nghiép
chét lugng, dam bao uy tin nhu
nhiing gi doanh nghiép noi vé san
pham s& dam béo giir chan duoc
khach hang hién tai va c6 thé
thu hat ca khach hang tiém ning
trong tuong lai.

D6i voi bién “Vi ti” vide
lya chon vi tri BBS phu hop véi
khach hang muc ti€u thi co hoi
khach hang ra quyét dinh mua
la cao hon. B6i vi tri BDS ludn
dugc xem 13 yéu t6 quan trong
vi n6 con lién quan dén phong
thiy nén khach thuong danh gia
va xem xét kha k¥ ludng van dé
nay voi BDS ma minh s€ mua.
Dic biét khi dat ngay cang khan
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hiém thi viéc chon ra noi ¢6 vi tri
phu hgp véi nhu cia khach hang
ngay cang khé khan. Vay nén
doanh nghiép can day manh thuc
hién tim kiém va khai pha ra cac
san phim BDS theo nhu ciu cua
khach hang. Boi, néu c6 mot vi
tri phu hop véi khach hang mong
mudn thi co hoi dé khach hang
mua s& cao, d6i khi ho san sang
b6 ra mot s6 tién 16n hon thé dé
c6 thé s hitu dugc BDS nay®
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