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Tém tit:
ghién ciru nay nham danh gia anh hudng cia lanh dao ¢é trach nhiém va méi
trieong dao duwc dén y dinh nghi viéc ciia nhan vién Ngan hang Vietcombank
tai Quang Ngai. Nghién cieu dwoce thuc hién thong qua Mo hinh phuong
trinh cdu triic binh phwong nhé nhat (PLS-SEM) véi s6 liéu khdo sdt tir 208 nhdn vién
Vietcombank. Két qua cho thdy méi quan hé tich cwe giita lanh dao ¢6 trach nhiém va
méi truong dao dirc; méi truong dao dirc ¢6 anh hwong nghich chiéu dén y dinh nghi
viéc ctia nhén vién. Bén canh dé két qua con cho thd'y lanh dao co trach nhiém anh
hieong nghich chiéu mét cach gian tiép dén y dinh nghi viéc cia nhén vién thong qua moi
trieong dao dire. Dua trén két qud nghién ciru, nhém tac gia dé ra mét sé ham y giip cdc
nha quan 1y ndng cao nang e linh dao ¢6 trach nhiém, ciing cé méi truong dao dirc
vitng manh nham giam y dinh nghi viéc ciia nhén vién.
Tir khéa: Linh dao cé trach nhigm, Moi trwong dao dirc, Y dinh nghi vigc, PLS-
SEM.

Abstract:

This study aims to evaluate the influence of responsible leadership and ethical climate
on turnover intention among Vietcombank employees in Quang Ngai province. The study
was conducted via Partial Least Square Structural Equation Model (PLS-SEM) with
a sample size of 208 Vietcombank employees. The results show a positive relationship
between responsible leadership and an ethical environment, the ethical environment
negatively affects employees’ turnover intention. Besides, the results also show that
ethical climate indirectly affects the turnover intention among Vietcombank's employees
through the ethical climate. Based on the research results, the authors propose the
managerial implications to improve their responsible leadership capacity and strengthen
a healthily ethical environment to reduce employees’ turnover intention.
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