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Tém tit:
i sw tién b cia thoi dai, tié:l) noi sw phdt trién cia khoa hoc cong nghé,
‘ / Metaverse dan dwoc biét dén va dp dung rong rdi trong nhzeu linh viee, ddc
biét la trong linh viee Ngdn hang. Bai viét cho thdy nhitng trién vong va han
ché cia viéc ing dung Metaverse vao quy trinh hé tro chiam séc khdach hang cia cdc
ngdn hang. Qua do, bai viét con kién nghi thém nhitng gidi phdp glup quy trinh cham
soc khdch hang véi sw hé tro ciia Metaverse ciia cdc ngan hang khdc phuc nhig diém
han ché.
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Abstract:

With the progress of the times, following the development of science and technology,
Metaverse is gradually known and widely applied in many fields, especially in the field
of Banking. This article shows the prospects and limitations of applying Metaverse to the
customer care support process of banks. Thereby, the article also recommends additional
solutions to help the customer care process with the support of Metaverse of banks to
overcome the limitations.
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