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Tom tat:
ai viét dwoc thuc hién nham xdc dinh cdc nhan t6 téc dong dén quyét dinh
B liea chon ngdn hang dé giti tiét kiém ciia khach hang tai 10 ngdn hang thwong
mai (NHTM) VN. Bai viét sd’ dung phwong phdp dinh lwong véi mau khao sat
la 265 khach hang da dang gii tién tiét kzem tai cac NHTM. Két qua cia nghlen ciru da
thu dwoc nam yeéu 16 anh hieong dén quyét dinh hea chon ngdn hang dé giri tzet kiém bao
gom: Nhan t6 anh hwéng nguoi than quen, Thudn tién, Nhan vién, Danh tiéng va Loi
ich tai chinh. Cén ci vao két qua nghién ciru, tac gia da dé xudt cdc bién phdp giip cdc
NHTM nay ngdy cang thu hiit dwoc nhiéu khdch hang.
Tir khoa: Ngdn hang thwong mai, quyét dinh lya chon, tién gui tiét kiém.

Abstract:

The article was conducted to determine the factors affecting the decision to choose
a bank to take saving deposit of customers at 10 commercial banks in Vietnam. The
article uses a quantitative method with a survey sample of 265 customers who have been
saving money at commercial banks. The results of the study have obtained five factors
affecting the decision to choose a bank to save, including factors affecting acquaintances,
convenience, staff, reputation and financial benefits. Based on the research results, the
author has proposed measures to help these commercial banks attract more and more
customers.
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