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Tom tit:
han vién dai 1y thu ¢6 vai tro rat quan trong trong cong tac phat trién doi
Ntuong tham gia bdo hiém xd héi tw nguyén va bao hiém y té hg gia dinh.
Nghién civu sir dung s6 liéu thir cap ciia Bdo hiém xd héi tinh Tra Vinh giai
doan 2017 - 2021 va s6 liéu so cdp thu thdp tir 116 nhdn vién dai Iy thu. Két qua nghién
curu cho thdy, hiéu qua hoat dong cua nhan vién dai ly thu da qua dao tao va hoat dong
tai Bdo hiém xa hoi tinh Tra Vinh trong giai doan 2017 - 2022 khéng ngirng dwoc ning
cao. Mirc do danh gia sy hai long ciia hoc vién doi véi chat lwong dao tao nhdn vién dai
Iy thu tai Bdo hiém xa héi tinh Tra Vinh nhu sau: Chuwong trinh dao tgo (dat 4,21 diém),
Hoat ddéng hé tro hoc vién (dat 3,93 diém), Co sé vt chat (dat 3,68 diém), Déi ngii giang
vién (dat 3,34 diém).
Tir khéa: Béo hiém xi hoi, chit lwong dao tao, nhén vién dai ly thu, Tra Vinh.

Abstract:

Agents take a very important role in developing voluntary social insurance
participants and household heath insurance. The study uses secondary data of Tra Vinh
Social security for the period 2017 - 2021 and primary data was collected from 116 social
security agency employees. The research results show that the operational efficiency of
the social security agency employees who have been trained and operated at Tra Vinh
Social security in the period 2017 - 2021 is constantly improving. The level of students’
satisfaction with the quality of training work for collection agency staff in the order of:
Training program (4,21 points), Extra-curricular activities (3,68 points), Facilities (3,68
points), Trainer (3.34 points).
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