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Tom tit:
ghién ciru nham xdc dinh cdc yéu té danh gia hiéu sudt nhw muc dich danh
gid hiéu sudt, tiéu chi danh gid hiéu sudt, phong cach lanh dao, phwong
phép danh gid hiéu sudt tac déng dén hiéu sudt cong viéc vdi vai tro trung
gian cua dong lyc. Dir liéu nghién citu dwoc thu thdp tir 294 nguoi lao dong trong cdc
doanh nghiép tai TPHCM. M6 hinh cau tric tuyén tinh (PLS-SEM) dwoc sir dung trong
nghién ciru dé phan tich woe lwong cde moi quan hé. Két qua nghién ciru cho thdy yéu
16 phirong phép danh gid hiéu sudt cé tac dong dang ké dén dong lwc va hiéu sudt cong
viée, trong khi yéu té6 muc dich danh gia hiéu sudt c¢é tic dong dang ké dén déng luc.
Ngodi ra, két qud nghién ciru ciing cho thdy méi tirong quan tich cue gitta dong lic va
hiéu sudt cong viéc.
Tir khoa: Danh gia hiéu sudt, dong luc, hiéu sudt cong viéc, cac doanh nghiép.
Abstract:

The aim of this study was to identify the factors of performance appraisal that impact
job performance, including performance appraisal purpose, criteria, leadership style, and
evaluation method, with the mediating role of motivation. Research data were collected
from 294 employees working in enterprises located in Ho Chi Minh City. Partial Least
Squares Structural Equation Modeling (PLS-SEM) was used to examine the structural
relationships. The research results indicate that the performance evaluation method
has a significant impact on both motivation and job performance, while performance
appraisal purpose has a significant impact only on motivation. Additionally, the research
found a positive correlation between motivation and job performance.
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