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Tom tit:
uc tiéu nghién civu ciia dé tai la phan tich cdc nhan t6 anh hwong dén sw
Mhdi long céng viéc ciia nhdn vién tai Vietcombank chi nhanh Tra Vinh. S6
liéu dwoc thu thdp thong qua khao sat 105 nhdn vién dang lam viéc tai
Vietcombank chi nhdnh Tra Vinh. Cac phuwong phap kiém d‘mh do tin cdy Cronbach's
Alpha, phdn tich nhén té kham phd va mé hinh hoi quy tuyen tinh dwoc sir dung trong
nghién ciru. Két qua nghién ciru cho thdy, c6 06 nhan té anh hwdong dén sw hai long
cong viéc cuia nhdn vién bao gom sap xép theo thir tw do quan trong giam dan la Lanh
dao, Lwong va phiic loi, Pong nghiép, Ban chat cong viée, Pao tao va thing tién, Diéu
kien lam viéc.
Tir khoa: Nhan vién ngdan hang, sw hai long cong viéc, Vietcombank chi nhanh
Tra Vinh

Abstract:

This study has aimed at identifying factors that influence the job satisfaction
of employees at Vietcombank Tra Vinh branch and then proposing some important
managerial implications for Vietcombank Tra Vinh branch to increase the job satisfaction
of employees next time. The sample consisted of 105 employees working in Vietcombank
Tra Vinh branch. Cronbach's Alpha reliability test, exploratory factor analysis (EFA),
and multiple regression analysis methods are used in this study. Research results have
showed that there are 06 factors affecting the employees’job satisfaction at Vietcombank
Tra Vinh branch of decreasing importance are Leadership, Salary and benefits, Co-
workers, Nature of work, Training and promotion, Working condition.
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