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Tom tit:

01 sw phat trién manh mé cia nén kinh té, cdc hoat dong vé san xuat kinh

doanh da dién ra mét cach rdt séi néi, khién cho nhu cau vé giao thirong

hang héa cia nguoi dan trong nwée ciing ngdy mot tang, diéu nay doi hoi
cdc phirong thike vin chuyén phai da dang hod vé logi hinh, phwong tién ciing nhw cich
thire. Vi vy, nguoi dan dang phai dirng triedc rat nhiéu sw hea chon cho nhu cau vin
chuyén hang héa lién tinh khi dang 6 rdt nhiéu doanh nghiép cung cdp dich vu trén
thi trieong nhuw hién nay. Bai viét tim hiéu va nhdn dién cdc nhan 16 cot loz da thuc day
su lua chon phuong thire van tai cua nguoi dan tai TPHCM khi ¢6 nhu cau vén chuyen
hang héa lién tinh. Tir d6, tién hanh phén tich, danh gid tam quan trong cia timg yéu to
nham xde dinh dwoc cac yéu t6 then chot nhat, ¢é tam anh hiedng 1ém nhdt dén quyét dinh
liwa chon hinh thirc vdn chuyén hang héa lién tinh cua ho. Céc tdc gid ciing dé xudt kién
nghi vé gidi phap dé trién khai dich vu nham tao diéu kién thudn loi nhat cho cdc doanh
nghiép, cac nha khai thac dich vu dé ho cé thé givp cac phwong thirc nay thu hiit dirge sw
chii ¥ ciia nguwoi dan, dong thoi thay déi hanh vi tiéu ding, chuyén doi nhu cau sang lwa
chon trong boi canh quoc gia dang dinh hidng, phat trién mé hinh kinh té tuan hoan.

Tir khéa: Logistics, kinh té tuan hoan, vdn chuyén hang héa lién tinh.

Abstract:

Due to the robust growth of the economy, production, and business activities have been
developing vigorously, resulting in an increase in the domestic population’s demand for
goods trade, which necessitates the diversification of types, means, and transportation
methods. As a result, with numerous current businesses offering services, people have a
lot of options regarding intercity transport that is of high quality and meets the market
demands. This study determines and identifies the primary factors that influence the
mode of transport chosen by residents of Ho Chi Minh City when transporting goods
between provinces and then analyzes and evaluates the significance of each factor in
order to determine the most influential factors on people s decisions to select an intercity
goods transport mode. Next, the authors would make recommendations on how to create
the most favorable conditions that can be applied to existing modes of transportation
for firms so as to enhance the current transportation modes, thus attracting people’s
attention and simultaneously modifying consumption behavior and converting demand
into a choice, especially in the context of the countrys orientation and development in
accordance with the model of the circular economy.

Keywords: Circular economy, logistics, transport intercity freight.
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1. Gi6i thiéu

K& tir khi nén kinh té bat dau
khoi phuc trd lai sau tac dong cua
dai dich Covid-19, nhu cau di
chuyén va van chuyén hang hoa
ctia nguoi dan ciing bat dau ting
cao. Sy dadang hoa trong phuong
thirc van tai cling dan duoc cin
nhic dé hd trg van chuyén hang
hoéa xuyén tinh, d& tai cho cac
phuong tién truyén thong trudc
day. Tai TP.HCM, viéc nguoi dan
con qua phu thudc vao phuong
thirc van tai duong bo da dan dén
tinh trang cac loai hinh van tai
nhu duong sat, dudng thuy chua
duoc khai thac hi¢u qua. Nhu ciu
cta nguoi dan luon khong ngung
thay ddi, tim kiém nhitng dich vu
giao hang phu hgp véi nhu cau
ctia ban than. Tuy nhién, cic yéu
t6 phia sau thic ddy nguoi st
dung dua ra quyét dinh dé chon
mot phuong thirc nhét dinh vin
chua duoc tim hiéu cu thé va rd
rang. Cac nha cung ung dich vu
luén san sang dap tng toi da moi
nhu cau thong qua cac loai hinh
van tai khac nhau, nhung do vén
da 1a thoi quen trong tiém thirc
cua nguoi dan nén ho luon dua
ra lga chon theo quén tinh ma
quén can nhic vé su thay doi cua
bdi canh, su phat trién cua x3 hoi
dé chuyén sang nhimng cach thic
khéc tao ra gia tri cao hon.

Trong bdi canh hién nay,
bién do6i khi hau, thién tai, dich
bénh dang dat nén kinh té thé
gidi trudce nhiéu thach thire, mot
trong s6 do6 1a cin bang giita hai
yéu to ting truong kinh té va
bao vé méi truong. Kinh té tuan
hoan dang tr¢ thanh xu hudng
clia cac qudc gia, viéc ban hanh
Chién lugc phét trién bén vimng
giai doan 2011 - 2020 va gan
day nhat 1a Ké hoach hanh dong

qudc gia thyc hién Chuong trinh
nghi sy 2030 vi sy phat trién bén
vitng, VN cam két 14 qudc gia ra
stc nd luc manh mé thuc hién
cac muc tiéu vé phat trién kinh
té - xa hoi theo hudng bén viing,
giam thiéu nhiing tic dong xau
dén méi truong. V6i xu hudng
phat trién hoi nhap va san xut
tiéu dung bén ving, dé viéc luu
thong hang hoa dugc thuc hién
xuyén sudt, ddng thoi c6 thé dap
tmg duoc nhu cau cta khach
hang, doi hoi cac doanh nghiép
phai hoan thién, nang cao cht
luong dich vu.

2. Co so Iy thuyét
2.1. Vian tai hang hoa trong
logistics

Van tai hang hoda trong

Logistics 1la qua trinh trung
chuyén cac loai hang hoa tir dia
diém giri hang dén noi nhan hang,
gitp luu théng hang hod dén cac
khu vuc khac nhau. Theo d6, van
tai trong Logistics bao gdm 07
phuong thirc van tai co ban: van
tai hang khong, van tai duong sit,
van tai dudng bién, van tai dudng
b0, van tai duong thuy noi dia,
van tai duong 6ng va van tai da
phuong thirc. Cac phuong thirc
van chuyén nay duoc trién khai
dua trén dic diém khu vue, diéu
kién kinh té dia phuong va nhu
cau ky giri hang hoa cua ngudi
dan ma dugc co quan nha nudc
x4y dung cho phu hop. Véi moi
phuong thirc van chuyén, doanh
nghiép 1an nguoi st dung dich
vu déu phai dung trude nhiing
sy danh d6i vé chi phi, thoi gian;
khéi lugng va gia tri thoi gian
khi van hanh cling nhu st dung
dich vu. Mdi loai hinh vén tai s&
¢6 vu diém va nhugc diém riéng,
tiy vao nhu cau ma khach hang
s€ co lya chon phu hop (Trang
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thong tin di¢n to Logistics Viét
Nam, 2017).

- Van tai duong sat: Van
chuyén hang hoéa bing duong
sat sir dung hé théng ma khong
can bat ki sy diéu chinh nao cua
ro mooc giup tranh dugc chi phi
bd sung. Khi d6, cude phi hang
héa chi phu thudc vao kich cd,
khéi lwong hang hoa va chiéu dai
ctia phuong tién van chuyén nén
cude phi ré hon (Alan Rushton
va cong su, 2022). Phuong thtic
van tai nay co6 tinh lién tuc, phan
bd va hoat dong trai rong trén
nhiéu vung dia 1y. Bén canh do,
do dac tinh chuyén vung cua
phuong tién van tai va co s¢ ha
tang, nén trén duong sit khong
c6 bit ky mot phwong tién vén tai
nao khac hoat dong.

- Van tai duong bién: La
phuong thic hoat dong van
tai ding tau thuyén (hodc cac
phuong tién vén tai duong bién
khac) dé chuyén ché hang hoa,
hanh khéach trén cac tuyén hang
hai (Vuong, 1996). Tuy tbng
cudc phi giri hang trén bién cao
nhung do trung chuyén véi cong
suét 16n trén toan hanh trinh nén
binh quan chi phi trung chuyén
trén mot don vi hang hoa thap.
Mit khéc, van tai bién ¢6 toc do
van chuyén cham do thoi gian di
chuyén bao gdm: thoi gian thuc té
tau di chuyén trén bién; thoi gian
quay vong (cho 02 tau lai xoay
giup tau vao cang); hoan thanh
thu tuc phap 1y tai cang; va thoi
gian cho xép, do hang hoa. Ngoai
ra, hang hoa khi van chuyén bang
duong bién tuy duoc kiém soat
chu dong vé tinh an toan nhung
do van tai phy thudc vao diéu
kién tu nhién nén véan tai bién
van ton tai nhitng kho khin trong
diéu phdi, tiép can cang va xép
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dd hang dung lich trinh. (Alan
Rushton va cong su, 2022)

- Van tai hang khong: Khac
voi nhiing phuong thirc van tai
khéc, van tai duong hang khong
chu yéu sir dung may bay lam
phuong tién van chuyén chinh
va da phan 19 trinh s& 1a duong
thang tir diém dén dén diém di
nén thoi gian giao hang s€ nhanh
hon so v&i nhitng phuong thiic
khac. Vi thé, nhitng mat hang
st dung phuong thirc nay thong
thuong 1a nhitng loai hang hoa
c6 gia tri cao, thoi gian st dung
ngin hodc d& hu hong. (Alan
Rushton va cong su).

- Van tai duong bd: Van tai
duong b la phuong thic van
tai lién quan dén viéc sur dung
cac phuong tién co gidi (xe 0 to;
may kéo; ro modc hoac so mi ro
moodc dugc kéo boi xe 6 t0, may
kéo; xe mo t6 hai banh; xe mod
t6 ba banh; xe gin may) trong
viéc van chuyén nguoi va hang
hoéa tir noi nday dén noi khéc trén
duong bo (Alan Rushton va cong
su, 2022). Van tai duong bd cho
phép nhiéu loai hinh van tai khac
nhau véi da dang trong tai van
chuyén nén linh hoat trong viéc
thay d6i tuyén dudng, cudc phi
ré. Nhuge diém 16n nhat cua loai
hinh nay la do tinh da dang loai
hinh vén tai cing di chuyén trén
cung tuyén va con giy phat thai
ra moi truong anh huong dén
nguoi tham gia giao thong.

- Van tai thay néi dia: Van
tai duong thuy ndi dia 1a hoat
dong van chuyén hang hoa gitra
cac ving mién, qua hé théng
kénh rach, song, bién. Hang
héa duoc van chuyén thudng
c6 khdi luong nhoé va it cong
kénh (Wiegmans va Konings,
2017) Mit hang chu yéu dugc

di chuyén 13 nong san, cac hoa
chat cong nghiép nhu xang, dau,
khoang chat va than da. V& uu
diém, van tai thuy noi dia c6 chi
phi van chuyén ré hon so véi
duong bo truyén thdng, van tai
duoc khéi lwong 16n hang hoa,
c6 loi thé sin vé moi trudng tu
nhién, it hao ton kinh phi dau tu
do chi c6 mot s6 phuong tién di
chuyén dic trung nhu thuyén,
ghe, sa lan. Tuy nhién tai VN,
van tai thuy ndi dia chua thuc
su dugc chi trong phat trién do
chiu tac dong bai diéu kién thoi
tiét, tinh trang lut, triéu cuong
xay ra budc nhiéu tau phai giam
t6i thiéu lugng hang hoa, giam
b6t cong suat, dé dam bao van
chuyén an toan hang ho4 trong
sudt tuyén duong.

- Van tai duong ong bPuong
ong van chuyen gan nhu' toan
bd kh1 d6t tu nhién va gan 2/3
tong s6 chat long nguy hiém, co
ba loai chinh Ia dudng dng phan
phdi khi dbt ty nhién, duong
dng truyén tai va luu trir khi dot
tu nhién, duong ong dan chét
long nguy hiém vao bé chira
(Johnstone, 2015) Van tai duong
dng co do tin cdy cao va khong
bi gian doan bodi cac phuong tién
khac. Pa s6 cac phuong thirc van
tai déu c6 hai chidu van chuyén,
riéng vén tai bang duong dng chi
c6 mot huéng van chuyén xic
dinh, nén giup giam thiéu nguy
co va cham gay tai nan hang
hoa do dugc dau tu ky ludng, co
mang ludi rong va co so ha ting
hién dai (Alan Rushton va cong
su, 2022).

- Véan tai da phuong thtec:
Van tai da phuong thic l1a viéc
di chuyén cua hanh khach/hang
hoa tir diém xuét phat dén diém
tiép nhan cudi cung dua trén

mot s phuong thirc van tai st
dung mot vé (hanh khach) hoac
hop ddng (cudc phi). V& mat
ky thuat, gidng nhu van tai lién
phuong thtc, nhung thé hién
mat su phat trién doi hoi mirc do
tich hgp cao hon giita cac bén
lién quan nhu hang van tai va
nha khai thac (Rodrigue, 2020).
Day la su két hop cua it nhét hai
phuong thtrc van tai nhung chi
do mdt nguoi dai dién dung ra
diéu hanh t6 chirc chuyén cho
va tuan thi cac nguyén tic sau:
phai qua it nhat 02 nudc (van tai
quéc té), hodc 02 noi (van tai ndi
dia); chi sir dung mot ching tu,
ching tor d6 c6 nhiing tén goi
khéc nhau va chi c6 mdt nguoi
chiu trach nhiém d6i v6i hang
hoa trong sudt qua trinh chuyén
chd.

2.2. Sw phit trién ciia nén kinh
16 tuan hoan

Trong bdi canh dan sd ngay
mot tang, lugng ti€u thu tai
nguyén qua muc da gay ra cac
tac dong tiéu cuc cua con nguoi
vao moi truong, mot giai phap
thay thé cho mé hinh téng truf(}ng
tuyén tinh truyén thong da day
len cudc tranh luan soi ndi vé
nén kinh té tuan hoan.

Kinh té tuyén tinh 1a qua trinh
bién cac ngudn tai nguyén thién
nhién thanh vat liéu, tién hanh
mot loat nhitng budc tao gia tri
gia tang, chuyén hoa nhirng san
pham co ban thanh thanh pham
va phan phéi dén tay khach hang
cudi cung. Mot khi thi trudng
san xudt bi bdo hoa, su tich luy
s& dan dén hoang phi, giy can
kiét tai nguyén, 6 nhiém moi
truong, lugng chat thai trong qua
trinh san xuét va tiéu thy ngay
mot tang cao. Trong nhitng giai
doan dau khi cac doanh nghiép
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ap dung nén kinh té tuyén tinh
vao quy trinh san xuét va phin
phdi san pham, day duoc cho
la cach thtrc mang lai su tang
truong manh, nang cao muc
séng xa hoéi, tuy nhién, voi su
phat trién quy mé cua cac doanh
nghiép, nguodn tai nguyén dan bi
suy thodi, bi lam dung qua muc
va khong thé tai tao.

Chinh vi thé, viéc chuyén dbi
sang nén kinh té tuan hoan sé&
12 mot co hoi 1én dé cac doanh
nghiép trong nudc phét trién
nhanh va bén ving. Nén kinh
té tuan hoan dwoc dung dé chi
mé hinh kinh t& méi, dua trén
nguyén 1y co ban “Moi thir déu
la dau vao dbi véi thir khac”
(Pearce va cong su, 1990). Theo
Ellen MacArthur Foundation
(T6 chiic Thic day phat trién
kinh té tuan hoan), kinh té tuin
hoan dugc mo ta 1a mot hé théng
cong nghiép phuc hdi hodc tai
tao theo thiét ké va quy trinh st
dung nang lugng tai tao, khong
st dung hoa chit doc hai va chat
thai gay suy giam kha nang tai
st dung. M6 hinh nay chuyén
ddi quy trinh san xuét cia cac
doanh nghi¢p thanh mot chu
trinh khép kin, chat thai trong
san xudt thay vi bj viit bo sé& tré
thanh nguyén vat liéu dau vao
cho mét chu trinh san xuét khac,
cac doanh nghi¢p co thé tu tao
ra co hoi d6i mai, giam thiéu chi
phi diéu hanh va tang kha ning
canh tranh cho doanh nghi¢p
(Ellen MacArthur Foundation,
2022).

O nhiém khong khi va moi
truong, la mot véan dé de doa strc
khoe va ty 18 ty vong cua tat ca
cac qudc gia trén thé gidi. Theo
Our World In Data, ty 1¢ tr vong
do 6 nhiém khong khi trén toan

thé gidi trén 100,000 ngudi d6i
v6i mot quc gia hodc trong mot
khu vuc nhét dinh. Ganh nang 0
nhiém khéng khi c6 xu huéng
l6n hon ¢ cac nudc thu nhap
thip va trung binh, do ty 1& 6
nhiém trong nha phu thudc vao
nhién liéu ran dé niu an (than da,
than cti,... ), 6 nhiém khong khi
ngoai troi c6 xu hudng tang khi
cac qudc gia thuc hién phat trién
cong nghiép hoa, hién dai hoa,
chuyén tir thu nhap thap sang thu
nhép trung binh.

Ngay nay, kinh té tuan hoan
da duogc thuc hién thanh cong
tai nhiéu qudc gia nhu Thuy
Dién, Pan Mach, Phan Lan,
Canada, Nhat Ban, Trung Quéc,
Singapore,... nhing qudc gia
khac nén hoc hoi kinh nghiém
dé c6 sy diéu diéu chinh phu hop

trong san xuit nham bat kip xu
hudng chung toan cau.

3. Phuwong phap nghién ciru

3.1. Phwong phdp phin tich
hé thong phin cip (Analytic
Hierarchy Process - AHP)

Nhom nghién ciru két hop 02
phuong phéap: nghién ctu dinh
tinh va nghién ctu dinh luong.
Cu thé, nhom s& xac dinh cac
yéu t6 ¢6 lién quan qua viéc tong
hop, phan tich va danh gia thuc
trang van chuyén hang lién tinh.
Mac khac, phuong phap nghién
ctru dinh tinh dugc nhom tac gia
trién khai bang cach phong van
chuyén sau cac dbi tugng ¢ kinh
nghiém trong viéc st dung dich
vuky gtri hang tir TP.HCM vé cac
tinh khac. Tir d6, tong hop lai cac
yéu té then chdt anh hudng truc
tiép dén quyét dinh chon phuong

Hinh 1. Théng ké ty Ié tir vong do 6 nhiém khéng khi
nam 2019 tai mét sé quéc gia (Roser, 2021)

Ty 1¢ Ui vong do 0 nhi¢m khong khi, 2019
U'ére tinh s6 ca tir vong hang nam do 6 nhiém khéng khi trén 100.000 ngudi.

@ thém quécgia

Burundi

Angola

China

Vietnam

Argentina

Nguén: IHME, Ganh ning bénh tat toan cau (2019)

Our World
in Data

150 200

OurWorldinData.org/air-pollution « CC BY

Hinh 2. M6 hinh phan tich thir bac (Alexander, 2012)

Sub- Sub- Sub- Sub- Sub- Sub-
Objective Objective Objective Objective Objective Objective
| I I I [ [
Alternatives
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Sy

TAP,
% 0’“
$4
v

thirc van hang, va xay dung mo
hinh nghién ciu dé xuat. Mic
khac, nhom ciing tién hanh thu
thap thong tin tr bang khao sat va
loc thong tin thong bang phuong
phap théng ké mé ta. Sau cung,
nhom dung phuong phap Phan
tich thr bac - AHP (Analytic
Hierarchy Process - phuong
phép phan tich dinh lugng dung
dé danh gia cac phuong an dua
trén nhiéu tiéu chi khac nhau, dé
chon ra duoc phuong an t6t nhat
cho d& tai nghién ctru.

Phan tich thir bac AHP duoc
dé xuit vao nhimng nim 1970
boi Thomas L. Saaty dang
tiép tuc dugc ap dung mé rong
trong nhidu linh vuc nghién
citu (Kahraman va cong su,
2004; Prakash va Barua, 2015;
Khandelwal va Barua, 2020).
Theo hé théng so sanh 09 thang
diém cua Saaty, cac diém sd chin
- 1& duoc bat cap véi nhau dé
so sanh. Cac cum diém sé chin
(2, 4, 6, 8) duoc dit ra dé nguoi
thuc hién khi khong c6 nhan xét
rd rang vé dich vu s& chon cach
tra 101 trung lap. Cac cum diém
s6 1¢ (1, 3, 5, 7, 9) néu 13 quan
diém cuia ngudi thyc hién 1a giira
02 yéu t6 so sanh, dau 13 yéu to
dugc danh gid cao hon:

- Piém 1: Yéu t6 rat it quan
trong;

- Piém 3: Yéu té it quan
trong;

- Piém 5: Yéu t6 quan trong
trung binh;

- Piém 7: Yéu t6 quan trong;

- Piém 9: Yéu td rat quan
trong.

Theo thuat toan AHP, sau khi
phan manh cac yéu t6 chinh,
tung cap yéu td duoc bit cap so
sanh v&i nhau theo 02 mirc: yéu
t6 chinh - yéu té chinh, yéu té

chinh - yéu t6 phy. Viéc phan lap
quy trinh trén dugc phan tich cu
thé & ndi dung tiép theo.

3.2. Mé hinh nghién civu dé xudt

Nhom tac gia tién hanh trién
khai d& xuat mo hinh nghién ciru
bang phuwong phap dinh luong.
Noi dung cta két qua thao luén 1a
co s& dé xdy duyng mé hinh khic
phuc cac thuc trang tdn dong
trong hoat dong van tai hang hoa
lién tinh cta nguoi dan khu vuc
TP.HCM. M5 hinh dé xuét dugc
téng hop tir cac yéu té cdt 15i tac
dong dén hanh vi quyét dinh st
dung dung dich vu van chuyén
hang hoa tr TP.HCM di céc tinh
thanh lan can cua nguoi dan, cu
thé:

Mb hinh nghién ctru dé cap
dén viéc khi c6 nhu cdu vén
chuyén hang héa lién tinh, yéu
t6 nao dan dén quyét dinh ngudi
dan lya chon sur dung dich vy,
thong qua viéc dua vao 03 bién

doc lap: bac diém cua don vi
cung cép dich vu; Pac diém cua
nguoi st dung dich vy; va Anh
huéng dén xi hoi ciia cong ty
cung cip dich vu. Theo d6, timg
yéu t6 dugc nhom tac gia phan
manh dé 1am rd cac khia canh
cau thanh nén timg bién trén.
“Pic diém cua don vi cung cap
dich vu” gém: loai hinh phuong
tién c6 nang luc vén tai phu hop
- kha ning tai nhiéu hang hoa va
nhiéu loai hang khac nhau; tde
d6 van chuyén hop 1y trén tuyén
duong cia nha cung cip — cb
kha nang van chuyén nhanh; chi
phi trong viéc ra quyét dinh thué
dich vu va don vi cung cép dich
vu ¢6 d0 tin cay cao — don vi van
chuyén c6 thong tin hoat dong rd
rang, lich sir giao dich tét. Bién
“Pic diém cua nguoi su dung
dich vu” gdm cac yéu tb lién
quan dén tinh thuan tién trong
10 trinh giao - nhan hang hoa,

Hinh 3. Mé hinh nghién ciru dé xuét

Dic diem cua don
vi cung cap dich vu

cn

I

DPic diém cua ngui
str dung dich vu

Khi ¢6 nhu cAu van chuyén hang héa lién tinh
ter TP.HCM, t6i Iwa chon dich vu van chuyi
dua vao:

Anh huong dén xa
hoi cia cong ty
cung cap dich vu

Ngudn: Nhém téc gia tw téng hop

Loai hinh phurong ti€én ¢6 ning lyc vin

ti pht hop

o Téc d6 trong viéc cung cap dich vu
= Chi phi van hanh dich vu

Pon vij cung cap dich vu cé do tin cay

cao

Tinh thuén tién trong 10 trinh giao, nhin

hang hoa

Tinh thuén ti¢n trong thoi gian giao,
nhéan hang héa

Giam ap lyc can kiét tai nguyén va o

nhiém méi trudng

Tao viéc lam cho ngudi lao dong

o HO tro thiic dAy phét trién nén kinh t&
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hiéu 12 dia diém giao - nhan hang
nam trén doan dudng d& di; tinh
thuan tién trong thoi gian giao -
nhan hang hod c6 nghia thoi gian
giao - nhan hang phai khép véi
thoi gian sinh hoat cia nguoi dan
dé dé gui - nhan hang; va thoi
quen luya chon don vi cung cip
cua nguoi dan, 1a noi don vi van
chuyén phai quen thudc hodc do
ngudi than gidi thiéu. Cudi cung,
bién “Anh huéng dén xa hoi cia
cong ty cung cap dich vu” dé cap
dén kha nang giam ap luc can kiét
tai nguyén va 6 nhiém mai trudng
— don vi van chuyén hiéu va van
dung dugc cac bi¢n phap giup
giam 4p luc 6 nhiém mai truong;
tao viéc lam cho nguoi lao dong;
va hd trg thuc day phat trién nén
kinh té - hiéu qua hoat dong cua
don vi van tai gitip thuc day kinh
té khu vuc phat trién.
3.3. Két qud va thdo ludn

Nhoém nghién ctou thyc hién
khao sat dua trén mo hinh nghién
ctru da dé xuat. Cac mau nghién
ctru duoc thdng ké da phan la
nguoi dan lam viéc tai TP.HCM,
c¢6 nhu cau gui hang vé cac tinh.
Sau khi tong hop mau, nhém
nghién ctru di thong ké thong tin
nguoi tham gia khao sat qua 05
dic trung co ban: gidi tinh, d tudi,
nghé nghiép, trai nghiém st dung
dich vu va muyc dich cho nhu cau
d6. Tiép dén, tir cac thong tin vira
néu, nhom tién hanh dung phuong
phép Phan tich thir bac - AHP
(Analytic Hierarchy Process), dé
xac dinh dau 1a yéu t6 c6 tac dong
16n nhat, quyét dinh d&én nhu cau
la chon phwong thirc van chuyén
hang lién tinh ctia ngudi dan.

3.3.1. Théng ké thong tin nguoi
tham gia khao sat

Viéc théng ké cac dic diém
cua nguoi su dung dich vu qua

cac yéu td: gidi tinh, d6 tudi, nghé
nghi¢p, trai nghiém st dung dich
vu va muc dich str dung giup nhom
tic gia hoach dinh dugc nhom ddi
turong c6 nhu cau g hang lién
tuc. Diéu nay gitip cho nhém khai
thac tron ven tam ly nguoi dung,
bam sat dugc nhu ciu cua ho, tir
do6, 1am nén tang dé xay dung giai
phap c6 y nghia thyc tién cao.
Céc yéu t6 dugc thong ké 1a
thong tin dé khoanh ving duoc
nhém dbi twong co tac dong tich
cuc dén viée van chuyén hang di
tinh: Pic diém “Gidi tinh” ¢6 ty
1&¢ nam nir can d6i (58% nam va
42% nir); da phan nhing nguoi co
nhu cau giri hang 14 ngudi trong
d6 tudi lao dong (47% ngudi tir 19
- 23 tudi, va 48% nguoi tir 24 - 55
tudi). Déi tuong thuc hién khao
sat da phan 14 hoc sinh, sinh vién
(44%), nhan vién toan thoi gian

(35%), va nhan vién ban thoi gian
(21%). Phan 16n, cac déi tugng
c6 trai nghiém trong viéc ky gui
hang lién tinh (79% nguoi da ting
giri hang). Trong d6, c6 dén 52%
nguoi giri hang do nhu cau ca
nhan, 21% do c6 ngudi than/ quen
nho gui dum va 12% - 15% la guri
hang vi yéu ciu cong viéc.

Qua sb liéu, nhom tac gia
danh gia dugc két qua khao sat
dang tin tuong do ca 05 yéu to
giup hoach dinh dugc nhom dbi
twong c6 anh hudng hai chiéu dén
thyc trang van chuyén hang lién
tinh déu c6 tinh khach quan: ty 1&
gi6i tinh can d6i, do tudi c6 nhu
cau ky giri hang cao, ndm trong
nhém tudi lao dong, kinh nghiém
st dung va muc dich st dung
dich vu hang ky gtri minh bach.
Do d6, co thé khang dinh, nhom
tac gia da khoanh ving ding d6i

Hinh 4. Ty Ié thwe hién khao sat theo cac dic diém: Gi&i tinh, do tudi, nghé nghiép,
trai nghiém st dung dich vu, va muc dich str dung dich vu

SU DUNG DICH VU

2%

Chura bao gir t gii nhung c6
nhd ngudi thin/quen giri dim

9%

Chua bao gir giri

i timg ty giri

GIOI TINH

58%

S’

=Nam = Nir

Ngubn: Nhém téc gia tw téng hop

NGHE NGHIEP

4%

PO TUOI

5%

47%

48% ‘

21923 tubi
24- 55 tudi
Trén 55 tubi

Hinh 5. Mrc dd anh hwéng cua tirng yéu té chinh & mirc 1 (local weight) dén kha
niang Iwa chon dich vu van chuyén hang héa lién tinh

Priorities with respect to: Combined
Goal: DICHYUTOIUU
LHVT -380 |

NTDV
AHXH
Inconsistency = 0.0001
with 0 missing judgments.
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tuong can khao sat dé 13y dir liéu
xdy dung giai phap cho dé tai, vi
day 1a nhom dbi tuong c6 nhu cau
giri hang cao nhét, tir d6 tao nén
dong luc thic déy chu trinh véan
chuyén hang tr TPHCM di tinh
va ciing tryc tiép chiu chi phdi ciia
cac yéu t xuat phat tir cac doanh
nghiép cung cép dich vu van tai
(khia canh nay dugc phan tich &
phan sau).

3.3.2. Két qua thdo ludn

Theo ly thuyét AHP, khi xir 1y
s6 lugng so sanh theo cap ngay
cang tang (thang AHPtr 1, 3, 5, 7,
9), kha nang xay ra 15i nhat quan
ciing tang 1én. Do d6, Saaty da dé
xuét str dung Consistency ratio —
CR (ty 1& nhét quéan) dir liéu thu
thap duoc coi 1a chép nhan duoc
néu CR khong cao hon 0,1 (Saaty
, 1988)

Sau khi kiém tra tinh nhat quén
ctia 197 mau khao sat, loai bo 16
mau c6 ty 16 CR < 0,1; 181 mau
gbm cac yéu tb chinh va phu duogc
phan thanh 2 mac phan so sanh.
Nhu vay, trong s6 cta yéu td tac
dong chinh dén hanh vi lua chon
hang lién tinh phu thudc vao tich
s giita anh hudng cua yéu té phu
va yéu t6 chinh. Pugc phan tich
nhu Hinh 5.

Dua vao két qua thé hién trén
hinh 4, ham hiru dyng cho muc
tiéu nghién ciru cua d& tai nay co
dang nhu sau:

UTILITY = 0,380 LHVT +
0,342 NTDV + 0,278 AHXH

CR =0,0001

R& rang, yéu tb co tac dong
nhiéu nhéat dén kha nang lya chon
loai hinh van tai hang lién tinh
la “Loai hinh van tai” (38%),
tiép dén 1a “Nguoi thué dich vy~
(34,2%), va “Anh huong xa hoi”
(27,8%).

Dua vao két qua do ludng

Bang 1. Mrc d6 anh hwéng dén kha ning Iwa chon dich vu van chuyén hang héa

lién tinh cta cac yéu t6 phu & mirc 2 khi so sanh theo cip

Yéu t6 con Mcrc d6 &nh hwéng

Local weight

Mtrc d6 anh hwéng
Global weight = Local weight ctia yéu té phu
x local weight ctia yéu té chinh

Priorities with respect to: Combined
Goal: DICHVUTOIUU
>LHVT
LHVT4 330
LHVT2 265 I
LHVT3 257 I
LHVT1 139 I
Inconsistency = 0.00894
with 0 missing judgments.
LHVT =0.139 LHVT1 + 0.265 LHVT2 + 0.257 LHVT3 + 0.339 LHVT4
CR =0.00894
LHVT1 0.139 0.0528
LHVT2 0.265 0.1007
LHVT3 0.257 0.0977
LHVT4 0.339 0.1288
Priorities with respect to: Combined
Goal: DICHVUTOIUU
>NTDV
NTDV2 391 I
NTDV3 332 I
NTDV1 -277 | ———
Inconsistency = 0.01
with 0 missing judgments.
NTDV =0.277 NTDV1 + 0.391 NTDV2 + 0.332 NTDV3
CR=0.01
NTDV1 0.277 0.0947
NTDV2 0.391 0.1337
NTDV3 0.332 0.1135
Priorities with respect to: Combined

Goal: DICHVUTOIUU

>AHXH

AHXH1 -380 | NN
AHXH3 311 I

AHXH2 300 I

Inconsistency = 0.00097
with 0 missing judgments.

AHXH = 0.380 AHXH1 + 0.309 AHXH2 + 0.311 AHXH3

CR = 0.00097

AHXH1 0.380 0.1056
AHXH2 0.309 0.0859
AHXH3 0.311 0.0865
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Global weight cho cac yéu t6 phu
& muc 2, ta c6 két qua muc do
anh huong duoc sip xép lai theo
thir tu tir cao nhit dén thip nhit
nhu Hinh 5, véi 05 tiéu chi ding
dau ¢ trong s6 > 0,1 1an luot
gébm NTDV2, LHVT4, NTDV3,
AHXHI va LHVT2.

C6 thé thiy “Pic diém loai
hinh vén tai caa don vi cung cip
dich vy’ (LHVT) dugc xem la
dong vai trd quan trong nhit. Cu
thé, uy tin cling nhu d6 tin cy cta
don vi cung cip dich vu (LHVT4)
duogc xem 1a dong vai trd then chét
(0,129); tiép theo 1a “Téc d6 van
chuyén hop 1y trén tuyén duong
ctia nha cung cap” (LHVT2) (kha
ning van chuyén va giao hang
nhanh, trong s6 0,101).

Tiép dén, “Pic diém cua
nguoi thué dich vy van chuyén”
(NTDV) - khi nguoi thué dich
vu/ khach hang cam thay noi giao
nhan hang hoéa ctia don vi véan
chuyén pht hop véi nhu cau cia
ho (NTDV?2), ¢6 vi tri quan trong
lién k&, véi trong s6 1a 0,133.
Bén canh d6, thoéi quen lya chon
don vi cung cip cua khach hang
(NTDV3) - don vi cung cip dich
vu quen thudc, cling tic dong lon
dén quyét dinh lya chon phuong
thirc van chuyén hang hoa ciia ho
(trong s6 12 0,113).

Cudi cing, v6i yéu té “Anh
hudng dén xa hoi cua don vi
cung cap dich vu vén tai”, ngudi
dung thé hién rd su quan tim cta
minh vai ti€u chi giam ap luc can
kiét tai nguyén va 6 nhiém moi
truong voi trong s6 0,106 (mot
tidu chi noi vé van dé phat trién
bén vimg).

4. Ham y quan trij

4.1. Thiic ddy phdt trién nén
kinh té tuan hoan thong qua cdc
hoat dong lién quan djch vu van

chuyén hang héa lién tinh

Cac doanh nghiép nén chu y
cai thién tan suit dich vy, nang
luc phuc vu va tdc d6 hanh trinh,
can t6 chure, xay dung su lién két
chat ché gilra cac bén tham gia
vao dong van chuyén hang hoa,
tich hgp cac hé thong quan ly
thong tin dé dam bao ludng théng
tin lién mach trong chudi. Ban
than doanh nghiép can chu dong
lién hé véi khach hang dé cung
cép cac thong tin dich vu van tai
(thu tuc, cudc phi, dia diém, thoi

Hinh 6. Mirc d6 anh hwéng cua cac yéu

gian giao - nhan).

Céc van dé vé chi phi, nguon
cung nguyén liéu, lam phat, chién
tranh thé giGi, su bat 6n vé kinh té
lién tuc kéo dai, thi truong bi thit
chit di dy gia diesel 1én muc
cao ky luc vao cudi nam 2022
(Nhat, 2022). Chién lugc sap xép
hang hoa gan hon dén véi khach
hang cudi cung dé cét giam chi
phi nhién li¢u la mot trong cac
khuyén nghi can dugc xem xét
ap dung thyc hién. Doanh nghiép
nén chuyén sang hop tac dit tram

té phu déi vé&i cac yéu té chinh anh hwéng

dén kha nang Iwa chon dich vu van chuyén hang héa lién tinh

Overall Inconsistency = .00

NTDV2 .
LHVT4
NTDV3 .
AHXH1
LHVYT2
LHYT3
NTDV1
AHXH3 |
AHXH2 .
LHYT1

Hinh 7. D6 nhay dong cua cac yéu t6 trong mé hinh

38.0% LHVT (L: .380 G: .380)
I

34.2% NTDV (L: .342 G: .342)
e ———

27.8% AHXH (L: .278 G: .278)
|

Hinh 8. Hiéu suét dé nhay

Obj%

.00 -
LHVT (L: .38 NTDV (L: .34 AHXH (L: .27
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gom hang (hub) nham giam thiéu
khoang cach giao hang, giam
thiéu chi phi nhién liéu. Lay vi du
dién hinh nhu mot doanh nghiép
¢6 tuyén 16 trinh van chuyén hang
hoa tir Viing Tau dén An Giang.
Tuyén duong ndi dai nay s& di
qua céc tinh nhu TP. HCM, Long
An, Tién Giang, My Tho, Pdng
Thép, doanh nghiép co thé tan
dung tuyén duong nay dé dit hub
tai khu vuc ¢6 mat d6 dan cu cao
trong cac tinh TP.HCM hodc Tién
Giang hoic Pong Thép, kich thich
nhu cdu van chuyén hang hoa lién
tinh, tang toc dang ké thoi gian
giao hang, tiét klem chi phi van
tai, giam thiéu un tic do qua tai
phuong tién luu thong. Bon vi
van chuyén s& giai quyét duoc
nhiéu don hang, nhiéu loai hang
¢6 kich thude khac nhau, giup tiét
kiém thoi gian, chi phi, nhan lyc,
tan dung dugc tdi da kha nang
chuyén cho cua phuong tién.
4.2. Tich hop cong nghé vao 1)
trinh vin chuyén hang héa lién
tinh

Su phat trién ciia s6 hoa trong
vén tai hang hod t6i uu hoa hiéu
suit van chuyén, cai thién cach
st dung thiét bi thong minh, tinh
toan khoang cach sé& lam giam t6n
that hiéu qua tiéu thu ning luong
va mang lai sy an toan cao hon
cho hang hoa. P& xuat khuyén
nghi tich hop cong ngh¢, phat
trién tmg dung Van chuyén hang
hoéa lién tinh (Transport Intercity
Freight - TIF) gitip nguoi quan ly,
tai xé, nguoi giri va nguoi nhin
giam sat dugc hang hoa, chu dong
dugc thoi gian. Muc d6 uy tin cua
cac doanh nghiép trong nganh
s& dan duoc cai thién thong qua
nhiing danh gia va binh luan truc
tiép tir nguoi dung. Dudi day la
mot vai thao tac mo phong hoat

dong cua ung dung (Hinh 9).

Ngudi ding c6 thé Iya chon
loai hinh van tai mong mudn,
dién thong tin ngudi nhan, thong
tin nguoi gui hang, thong tin
hang hoa mudn gui (cin ning, sd
luong, loai hang, ...), ing dung
s& hién thi cac don vi nhan van
chuyén trén tuyén dua vao théng
tin nguoi giri hang cung cap cho
don vi.

4.3. Dinh hinh lgi cach thirc van
hanh dich vu vin chuyén hang
héa dé kich cau ngwoi din

Pinh hinh lai cach thic véan
hanh dich vu van chuyén hang
hoa 1a mét trong cac khuyén ngh1
dé nang cao kha nang phat trién
bén vimg ctia doanh nghiép trong
nén kinh & tuadn hoan. Bén canh
tap trung van chuyén hang hoa,
doanh nghiép can xac dinh nhimng
yéu t6 dem dén gid tri dai han,
nhu: xay dung thuong hiéu nhan
biét riéng, ting cuong giam sat
lich trinh hoat dong ctia phuong
tién van chuyén, va dam bao hang
giao dén ding noi, dung thoi
diém.

Doanh nghiép vén tai cin xay
dung hinh anh thuong hi€u cho
dich vu van chuyén theo hudng
liy su than thudc va gin két lam
yéu t6 trong tam dé hinh thanh
cach phuc vu, tr d6 hinh thanh

thoi quen gui hang cho khach. Vi
du, cach giao tiép giira nhan vién
va khach hang, ngoai truyén dat
dang thong tin dich vu (thu tuc,
cude phi, dia diém, thoi gian giao
- nhan hang), van phong st dung
nén thuce té, gn giii. Bén canh do,
ddng phuc nhan vién nén dugc
thiét ké theo phong cach lich su,
trang nha, d& di chuyén.

Ngoai ra, doanh nghiép can
phan 10 viéc giam sat lich trinh di
chuyén cta phuong tién van tai 1a
mot khau quan trong. Nhu vay,
nhan vién co thé cap nhat tinh
hinh van chuyén ctia phuong tién
qua tung tram, chu dong trong
khau xtr 1y véi cac tinh hudng bt
kha khang (thién tai, tai nan do va
cham cac chudong ngai vat hoac
phuong tién khéc, chay nd, trom
cép). Ngoai ra, nhan vién c6 thé
chi dong cung cip thong tin dén
nguoi giri vé kién hang (tinh trang
kién, thoi gian dén dia diém nhan)
khi qua céc tram trung chuyén.
4.4. Cai cach dau tw hoat dpng
vdn tdai da phwong thirc

Hién nay, VN dang diy manh
thyuc hién va phan ddu hoan thanh
cac muc tiéu cua ké hoach 5 nam
(2021- 2025), gop phan trién khai
cac muc tiéu ctiia Chién luge phat
trién Kinh t& - Xa hoi 10 nam
(2021-2030) trong viéc phat trién

Hinh 9. Mé phéng trng dung van chuyén hang hoa lién tinh
Transport Intercity Freight

Ngubn: Nhém téc gia thuc hién

< t
Théng tin tram déu guii

Xéc nhin dom hing.

\
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theo huéng kinh té tuan hoan.
Céc hoat dong san xuét va luan
chuyén hang hod dan déng vai tro
trong yéu trong viéc thiic day tiéu
thy thang du san pham va trao d6i
ngudn nguyén liéu san xudt, tir 46
tao ra thu nhap va thuc day phat
trién kinh té. Qua trinh d6 s& co
thé tdi wu hoa nang luc van hanh
néu c6 sy két hop giira cac loai
hinh van tai dé trd thanh mang
ludi van tai da phuong thue.

Van tai la mot trong nhiing
nganh anh huéng truc tiép dén
moi truong, doanh nghi¢p nén tu
nhan thirc nham han ché viée kinh
doanh anh huéng dén ngudi dan
lin c4 nhan doanh nghiép kién
nghi: tao diéu kién phat trién co s
ha ting cho giao thong TP.HCM
ndi riéng va cho ca nudc nodi
chung bang céac chién luge khop
néi cach thire van hanh giira nhidu
phuong thirc van tai. Khach hang
khong can phai don phuong tao
1ap hanh trinh cho hang héa bang
viéc ty khdp ndi cac hanh trinh 1&
dé hinh thanh 16 trinh duong dai,
ma can c6 mot don vi dau mbi
lam cong tac két ndi cac 16 trinh
16n xuyén qubc gia v6i da dang
phuong thtrc vén tai roi cung cip
dich vu van chuyén hang hoéa cho
nguoi dan. Dé lam dugc diéu nay,
chinh phu s& can c6 chu truong dé
cac doanh nghiép chti dong tao lap
mang ludi van tai toan qudc, dong
thoi can c6 cac van ban hudng dan
cach thire trién khai dich vu cling
nhu tao diéu kién thuan loi tir moi
truong kinh té vi mé dé cac doanh
nghiép manh dan hinh thanh loai
hinh dich vu nay.

Bon khuyén nghi do nhom cac
tac gia vira dé xuit déu dua trén
tinh tuan hoan hang hoé cua kinh
té, va cac khia canh tac dong dén
viéc lya chon phuong thic van

tai ctia nguoi giri hang (d& cap ¢
muc 3.2). Trong d6, ¢6 03 khuyén
nghi danh cho doanh nghi€p van
tai, va 01 khuyén nghi danh cho
chinh phii 1an doanh nghiép tham
gia. Céc khuyén nghi déu dua trén
co s phan tich 197 bién khao sat
nguoi st dung dich vu ky gtri hang
(dé cap & muc 3.2), ¢6 chu thé 15
rang (chinh phu - doanh nghiép
van tai - nguoi su dung dich vu
van tai) va dé xuit dua trén cac
dic diém cua van tai hang hoa
trong nén kinh té tuan hoan. Do
d6, c6 thé khang dinh, cac khuyén
nghi ma nhom céc tac gia dé xuit
hoan toan c6 gia tri thuc tién.
5. Két luan

Trong bdi canh chuyén dbi
ning luong dugc danh dau bang
su khan hiém tai nguyén, lam phat
gid nguyén liéu thd, cac khuyén
nghi thiic ddy phat trién nén kinh
té tudn hoan thong qua cac hoat
dong lién quan dén dich vu véan
chuyén hang hoa lién tinh va
khuyén nghi tich hop cong nghé
vao 16 trinh van chuyén hang hoa
s& 1a don bay ting truong méi
cua nganh cong nghi¢p van tai,
hudng téi myc tiéu khai thac hi¢u
qua mdi tuyén dudng van chuyén
hang hoa, tan dung mang lu6i md
rong dung chung théng qua dé
xuét dit cac tram thu gom nhim
kich thich nhu ciu khach hang st
dung dich vy, tang strc bat cho
nén kinh té dja phuong®
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