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Tom tit:
uc dich cia bai bdo la xem xét anh huwong cia cdc yéu t6 1én quyét dinh
Mlu’a chon noi mua thire phdm twoi song ciia ngudi tiéu dimg tai TPHCM.
Hai yéu t6 dwoc chii trong trong nghién civu la long tin doi véi cdc tac
nhén tham gia chudi cung vmg, qudn 1y thwe phdm va tac dong xa hdi. Nghién ciru sir
dung mo hinh u’o’c lwong Multivariate Probit voi co mau 329 quan sat. Két qua cho thdy
6 nhiéu yéu té tac dong lén cac quyet dinh mua sam cva ho gia dinh nhw: giéi tinh, thu
nhdp, do twoi... Bdc biét, cdc yéu to va long tin doi vm cdc tae nhan trong chudi cung
ung, quan 1y thuc pham nhue: chinh phii, nha san xudt, nha ban le, tac dong xd hoi cho
nhiéu két qua trdi chiéu. Tir cdc két qua nghién cieu, bai viét dé xudt mot sé gidi phap
doi voi cdc bén tham gia trong viéc nang cao chat lwong san pham nham cai thién mem
tin cua ngu’oz tiéu ding doi voi chudi cung vng thwe pham ciing nhiwe xdy dung cdc moi
quan hé tot véi khach hang.
Tir khoa: Long tin, tac dong xa hoi, thuc phcfm twoi séng, siéu thi, chg truyén
théng, cira hang tién loi, thwong mai dién ti, mang xa hi...

Abstract:

The purpose of the article is to examine the influence of factors on consumers’decision
to choose where to buy fresh food in Ho Chi Minh City. Two factors that are focused in
the study are trust in supply chain actors, food management and social impact. The study
uses the Multivariate Probit estimation model with a sample size of 329 observations. The
results show that there are many factors affecting the purchasing decisions of households
such as: gender, income, freshness, etc. In particular, the factors of trust for actors in
the supply chain, Food management such as: government, manufacturer, retailer, social
impact gives mixed results. From the research results, the article proposes a number
of solutions for the parties involved in improving product quality in order to improve
consumer confidence in the food supply chain as well as build Good relationship with
customers.

Keywords: Trust, social impact, fresh food, supermarkets, traditional markets,
convenience stores, e-commerce, social networks.

1. Giéi thi¢u

Thyc phdm dong vai tro 1a
ngudn cung cip dudng chat quan
trong khong thé thiéu trong cudc
song. An toan thuc pham (ATTP)
12 mot trong nhitng van dé& dugc
quan tAm hang dau trén toan thé

gi61 (Han va cong su, 2015) Céc
nghlen ctru chi ra rang, nén tang
ctia nieém tin nguoi tiéu dung chinh
1a mbi quan tim vé ATTP tir d6
hinh thanh thai do trudc cac quyét
dinh lya chon thuc phém (Huy va
Giang, 2020). Van dé long tin vé
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ATTP thuong phat sinh tir thong
tin bt cin ximg giira nguoi tiéu
ding va ngudi cung cap lién quan
t6i nhitng déc tinh cua thuc pham
(Ortega va cong su, 2016). Cu
thé, nguoi tiéu ding véi tu cach
ca nhan khong kiém soat dugc
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chat luong cua nhitng thuc pham
duoc chao ban trén thi truong.
Mua thuc pham 14 cach ma nguoi
tiéu dung tuong tac truc tlep duy
nhit v6i hé thong cung cip thuc
pham va gian tiép vdi cac co quan
quan ly. Theo nguoi ti€u dung,
cac nha ban 1¢, nha san xuét, co
quan quan ly c6 chuyén mon,
nghiép vu s& bu dép su thiéu hiéu
biét cua nguoi tiu dung vé qua
trinh trong trot, san xudt thong
qua quy trinh kiém tra chit luong.
Vi vay, long tin cia nguoi tiéu
ding d6i v6i cac tac nhan trong
chudi cung ung thuc phém tre
thanh mot phuong tién can thlet
dé don gian hoa viéc ra quyet
dinh vé cac van dé lién quan dén
ATTP (Boecker va Hanf, 2000).
Long tin co thé duoc mo ta 1a dya
vao nhiing nguodi c6 trach nhiém
quan ly suc khde va an toan cong
cong (Siegrist, 2000).

Ngoai yéu té 1ong tin thi tac
dong xa hoi ciing 1a mot yéu to
anh huong dén quyét dinh tiéu
dung cua cac ho gia dinh (Chang
va Nguyen, 2018). Cang c6 nhiéu
ap luc, cang c6 nhidu khach hang
c6 kha nang theo ban bé cua ho
dé mua mot s san pham. Khi
thuc hién nghién cuu xem xét
mdi quan hé giita thuc ddy mua
sdm va tac dong xa hoi, (Mathai
va Shanthaamani, 2016) cho thy
rang tac dong xa hoi ¢o anh huong
tich cuc dén vic thiic day hanh vi
mua sdm. Téc dong xa hoi co anh
huéng dén cac quyét dinh cua ca
nhan va theo chiéu hudng thién
vi (Dohmen, 2005). C6 nhiéu yéu
t6 khac nhau anh huong dén viéc
mua hang va tac dong xa hoi chic
chén chiém vu thé (Gulati, 2017).
Viéc tan hudéng mua sim v&i ban
beé va tam trang tich cuc c6 thé
dan dén chi tiéu nhidu hon cho

mua sim (Mangleburga va cong
su, 2004).

Muc tiéu nghién ctu di sau
phan tich tac dong cua cac bién
s6 1én hanh vi lya chon kénh mua
TPTS trong d6 nhan manh vai tro
cua long tin va tac dong xa hoi
anh hudng 1én cac quyét dinh tiéu
ding c4 nhan. Trén thyc té, khi
mua TPTS, ngudi tiéu ding c6 thé
lua chon hon mot kénh mua cho
mot tudn tiéu thu do d6 nghién
ctru st dung moé hinh udc lugng
Probit da bién (MVP) 14 Iya chon
phu hop. C6 nam kénh ban 1¢
dugc @& cap bao gém ba kénh truc
tiép 1a siéu thi, cho truyén thong,
ctra hang tién lgi va hai kénh tryc
tuyén la kénh ban TPTS qua trang
mang xa hoi va trang thuong mai
dién tir.

2. Téng quan cac nghién ctru vé
Irra chon noi mua thwe pham
2.1. Lwa chon kénh mua

Quyét dinh lya chon ctra hang
duoc cong nhan la mot qua trinh
nhan thic (Sinha va Banerjee,
2004). N6 cing gibng nhu mot
qua trinh xur ly thong tin hanh vi
nhu bét ky quyét dinh mua hang
nao khac. Theo (Fotheringham,
1988), lua chon ctra hang cua
ngudi tidu ding 1a két qua cua
mdt qué trinh theo d6 thong tin
vé cac lua chon thay thé khac
nhau la dugc danh gia boi nguoi
tiéu dung trude khi lya chon mot
trong nhitng lya chon thay thé
nay. Khéach hang danh gia cac ctra
hang thay thé theo tiéu chuan cuia
cac yéu té ctia ho. Néu (Lantos,
2010) cho rang lwa chon ctra hang
ciing giébng nhu lwa chon nhén
hi¢u thi (Fotheringham, 1988) lai
chi ra sy khac biét chinh gitra lya
chon cura hang va lya chon thuong
hiéu 12 loai yéu t6 danh gia. Theo
do6, khach hang danh gia loai ctra

hang va cac dbi thi canh tranh va
sau do chon cua hang. Trudc su
lua chon cta chudi ban 1é, khach
hang quyét dinh loai ctra hang
ma ho ¢6 thé chon. Cac dic diém
cua ctra hang s€ phai phu hop véi
dic diém va mong doi cua khach
hang va cac yéu t6 mua hang
(Blackwell, Miniard, va Engel,
2006).

2.2. Lwgc khao cdac nghién cvu
danh hwong lén quyét dinh lya
chon noi mua hang

2.2.1. Nhém cdc yéu to nhin
khéu hoc

Gioi tinh: Cac nghién clu
chi ra rang c6 sy khac biét trong
quyét dinh tiéu ding ciia nam va
nit. (Maruyama va Trung, 2007),
(Govindasamy va Nayga, 1997),
(Balaji va cong su, 2013), (Lapar
va cong su, 2009) cho két qua co
su khac nhau gitta nam va nit khi
lva chon noi mua thuc phém. Bén
canh do6 ciling c6 cac nghién ctiru
cho rang bién gidi tinh khong c¢6
tac dong ro rét dén hanh vi lua
chon noi mua sim nhu nghién ctru
cua (Slamet va Nakayasu, 2016;
Dragos va Veres, 2007; Palma va
cong su, 2003).

Thu nhap: rit ¢6 y nghia trong
viée nguoi tidu dung quyét dinh
nén mua hang ¢ dau? Nghién ctru
cua Slamet va Nakayasu (2015),
Govindasamy va Nayga (1997),
Balaji (2013), Okello va cong su
(2016) Lapar va cong su (2009)
cho thdy thu nhap c6 anh huong
1én viéc lya chon kénh mua sim
cua nguoi tiéu dung. Neven va
cong su (2008) chi ra rang nhimg
hd gia dinh c6 thu nhap cao c6 xac
suit lya chon siéu thi mua sim
hon cac gia dinh khéc.

Quy mo ho gia dinh: Balaji
(2013) chi ra rang néu gia dinh c6
nhiéu thanh vién, ngudi tiéu dung
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c6 khuynh hudéng chon mua
hang hod & ctra hang me va bé
it hon so vé&i cac dinh dang cua
hang con lai. Tuong tu, Okello
va cong su (2016) cho két qua
quy mo hd gia dinh tang s¢€ it
lua chon mua sim siéu thi. Hay
Palma va cong su (2003) cho
biét quy mo ho gia dinh cang
16n, ho gia dinh s¢€ it lya chon
mua sdm cira hang A hon 1a cira
hang B.

Tinh trang hon nhan: viéc két
hén hay chwa két hon tac dong
1én viéc lya chon kénh mua hang
chua tim thy c6 y nghia thong
ké trong nghién ctru cua Slamet
va Nakayasu (2015).

2.2.2. Nhom thuoc tinh kénh
ban lé:

Thoi gian di chuyén: Mot
s nghién ctru da chi ra rang,
nguoi tiéu dung bi anh hudng
boi chi phi di lai khi mua sam
(Brown, 1989), (Craig, Ghosh,
va McLafferty, 1984) va vi tri
cua hang do d6 dong mot vai tro
quan trong trong viéc lya chon
ctra hang. Mot s6 cac nghién
ctru, da xem xét va chi ra muc
dd uu tién cua vi tri ctra hang
(Arnold, Oum, va Tigert, 1983),
(Freymann, 2002) trong hanh vi
lya chon ctra hang.

Yéu t6 gia, mac d6 hai long,
d6 tuoi cia san pham:. Nghién
ciu cua Slamet va Nakayasu
(2015) cho biét khi ngudi tiéu
dung quan tdm nhiéu dén cac
yéu td ddc tinh cia san phém, ho
c6 khuynh hudng thich lya chon
cac dinh dang ban 1¢ hién dai
hon 1a dinh dang ban 1& truyén
thong. Tuong tu, Maruyama
va Trung (2006) cho rang khi
khach _hang quan tam nhiéu dén
yéu to an toan, ho c6 khuynh
huong Iua chon siéu thi dé mua

saim. Govindasamy va Nayga
(1997) chi ra nhitng khach hang
thich ding cac san pham tuoi co
khuynh hudéng ghé tham cac ctra
hang ven duong hon 20% so voi
cac noi khac. Balaji (2013) cho
két qua chat lugng san pham hay
cac yéu td san pham, gia, nhin
hi¢u, thudc tinh ctra hang déu c6
tac dong dén viéc lua chon cua
hang dinh dang ban 1¢.

2.2.3. Nhom nhdan thirc va
théi dé trong mua sam:

Long tin: (Spiggle va Sewall,
1987) chi ra rang cac yéu td
quyét dinh trong viéc lya chon
ctra hang ban 1¢ 1a yéu t6 tam ly
ngudi tidu dung, dic diém nguoi
tiéu dung va dic diém cira hang
ban 1é. Cac dic diém tam 1y cua
nguoi tiéu dung dugce tim thiy
trong nhiéu nghién ciru gan day
dinh hinh sy lga chon cua hang
ban 1¢ cua nguoi tiéu dung trén
cac kénh thi truong (Krystallis
va cong sy, 2007; Chamhuri va
Batt, 2013a; Iton, 2005). Mét
trong nhitng yéu t6 tam ly la
long tin cua nguoi ti€u dung vao
kénh thi truong. Long tin dugc
nghién ctu la sy danh gia cua
nguoi ti€u dung tin tudng vao
cic tac nhan trong chudi thuc
pham, chiang han nhu ban 18, dé
cung cip su an toan cho cac san
pham thyc phidm tiéu ding cia
ho (De Jonge va cong su, 2007,
Drescher va cong su, 2012;
Arnot va cong su, 2016).

Tac dong xa hoi: Tac dong
xa hoi 1a anh huong ciia mot
nhom déng déng hoac mot ca
nhan khuyén khich céc c4 nhan
khac thay d6i thai do, gia tri
hodc hanh vi caa ho dé tuan thu
cac quy tic ctia nhom (Treynor,
2009). P6i voi hanh vi nguoi
tieu dung, cdc nha nghién clru
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dd phat hién ra ring tac dong
cua 4p luc ngang hang ddi voi
y dinh mua la kha quan trong,
lién quan tich cyc va tich cuc
dén hang hoa dugc tiéu thu cong
khai hon so v&i hang hoa duoc
tiéu thy tu nhan (Makgosa va
Mohube, 2007). Ap luc xa hoi
dé mua thuc pham hitu co cho
thdy rang ngudi tiéu ding mua
thuc phém hiru co nhu mot hanh
dong tuong trung dé chi ra dia
vi x3 hoi cao cua ho ddi véi
nguoi khac (Kim va cong su,
2002). (Grant va Stephen, 2005)
nhan manh ré'lng 6 mot mic do
16m, hanh vi cia nguoi tiéu dung
duoc thuc hién dudi anh huong
cua nguoi khac va thong qua
qué trinh xa hdi hoa.

3. Dir liéu va phwong phap
nghién ciru

3.1. Phwong phap thu thdp di
liéu

Dir liéu: nghién cuu st dung
dir liu so cép bang phuong
phap diéu tra bang hoi. Bang
cau hoi duoc xay dung sau khi
tién hanh nghién ctru dinh tinh
bang cach tham khéo y kién cua
chuyén gia, thdo luan nhom...
Trude khi tién hanh khio sat
chinh thtrc, nghién ctru khao sat
thir 30 phiéu, sau khi nhan phan
hdi, chinh stra phi hop thang do
ciia cac bién, nghién ctru tién
hanh khao sat chinh thurc.

Thoi gian: nghién ctu phong
van diéu tra tién hanh tir 5/2021
dén thang 10/2021.

S6 mau diéu tra: Tong sb
phiéu didu tra thu vé& 1a 332
phiéu, trong d6 c6 3 phiéu khong
hop 1& do b6 tréng cac cau qua
nhiéu. Két qua dit liéu con 329
quan sat. Nghién ctru tién hanh
phan tich trén phin mém Stata
17.
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Phwong phdp thu thdp sé
liéu: Vi thoi gian tién hanh khao
sat roi vao giai doan bung phat
dich Covid 19 tai TP.HCM, nén
nghién ctu tién hanh phuong
phap chon miu diéu tra la
phuong phap chon mau thuan
tién nham dam bao an toan sirc
khée cho dap vién va nguoi
phong vén.

3.2. Phwong phdp hoi quy
probit da bién (Multivariate
Probir)

Phan 16n cac nghién ciru do
luong cac yéu té anh huong 1én
quyétdinh lwa chonnoi muahang
déu wua thich viéc su dung mo
hinh Multinomial logit (MNL)
dé kham pha. Cu thé co thé ké
dén Slamet va Nakayasu, 2015;
Balaji, 2013; Dragos va Veres,
2007; Okello va cong su, 2012;
Lapar va cong su, 2009; Bell va
cong su, 2000; Dong va Stewart,
2012; Shinha va cong su, 2002.
Bén canh do cling c6 khong it
tac gia str dung mo hinh xéc suét
lya chon khac nhu Logit, Probit,
Mixed multinomial logit hay
Ordinal Multinomial logit. C6
rat it cac nghién ctru vé hanh vi
lya chon kénh mua (Bai va cong
su, 2008; Madhavan-Nambiar
va cdng su 2015). Manchanda
va cong sy (1999) st dung mod
hinh Probit da bién.

Mo hinh Logit/Probit hay
MNL doi hoi ho gia dinh phai
lua chon mot kénh mua sdm duy
nhit. Diéu nay khong ding voi
thuc té. M6 hinh Multivariate
Probit/Logit cho phép mot ho
chon nhiéu kénh. Pé xem xét
anh huoéng cua cac yéu td 1én
quyét dinh lua chon kénh mua
thie phim twoi sdng, nghién ctru
st dung mdé hinh Multivariate
Probit dé 1am can ctr danh gia.

Mo hinh Probit da bién c6 dang nhu sau:
Xét mot mo hinh probit da bien (MVP) voi M két qua dau ra sau:

=X+, m=1..M 3.1)
2 1, S0
O day: yim={0 Vi <0 (3.2)
2 yim—

i=1,., N céc chi sd cho céc quan sat va m = 1,..., M chi s6 cho
cac két qua Iya chon. m 13 bién két qua dau ra hay bién phu thudc cia
phuong trinh thir m. Trong truedng hop mé hinh probit don bién va song
bién thi m lan lugt bang 1 va 2.

g, lathanh phan sai s6 nhidu c6 phan phéi chuan da bién, véi gia tri
trung binh bang 0 va ma tran phuong sai — hi¢p phuong sai V c6 gia tri
bang 1 & cac phan tir trén duong cheo chinh.

Y, €0 thé dai dién cho M két qua tai cung mot thoi diém, chang han
do1as su lya chon cac kenh mua tai thoi diém duoc khao sat.

Mb hinh MVP ¢6 cau trac twong tw md hinh hdi quy duong nhu
khong lién quan, SUR (Seemingly Unrelated Regression), ngoai tri
viée cac bién phu thudc dang nhi phan. Tuong tw nhu mé hinh SUR thi
cac bién giai thich & mdi phuong trinh khong nhit thiét 1a gidng nhau
hoan toan.

_Trong truong hop m6 hinh MVP v6i M = 3 thi ham hop Iy cho mot
mau gom N cac quan sat doc 1ap duoc xac dinh:

N
L=> wlog®,(y,Q) (3.3)
i=l1
Trong do:
i 14 trong s6 cho quan sat i
®, la ham phan phdi chuan ba bién véi gia tri trung binh va phuong
sai lan luot 1a (u, €2)
Trong trudng hop mo hinh héi quy probit ba bién thi ¢6 tam két hop
xac sudt tmg voi tam két hop cac két qua lua chon ciia va . Chang han,

xac sudt ma mdi két qua déu dugc lya chon, Pr y,=Ly,=Ly,=1
duoc tinh nhu sau:
Pr(yl =Ly, =Ly, = 1)
= Pr(gl <BX.6 < X8 < ﬁ;X3)
(3.4)

Pr(gl S,Bl/)(l)xPr(g2 < ﬂz/Xz‘gl Sﬁl/Xl)x
Pr(g3 <BX, ‘82 <BX,, &< ,Bl/Xl)

Trong céac diéu kien tiéu chuan, phuong phap SML 1a nht quan khi
s6 luong quan sat va s 1an tai 1ap 16m va tlem can VO’l uoc luong hop ly
cuc dai, ML kh1 ty 1¢ can bac hai ciia ¢& mau véi s6 lan tai 1ap tién den
0, Nhu vay, s6 1an tai 1ap mau cang nhiéu thi d6 tin cay cua cac hé )
udc tinh cang cao.

Phuong phap h01 quy Probit da bién dugc st dung dé udc tinh tac
dong ciia cac yéu t6 dén su lya chon kénh mua sam TPTS. Trén Stata
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17, viéc uwoc lwong mo hinh MVP
duoc thuc hién biang cau lénh
mvprobit.

3.3 Mo hinh woc lugng

Bién phu thuoc: Luya chon
kénh ban 1¢ TPTS véi 5 su lya
chon la: siéu thi, ctra hang tién loi,
cho truyén thong, kénh ban hang
thuong mai dién tir, kénh ban hang
qua mang xa hoi.

Nhu da dé cap, nghlen cliru nay
tap trung vao yeu t6 long tin va tac
dong xa hdi dén sy lya chon noi
mua TPTS. Cu thé, nghién ctru nay
kiém dinh céc gia thuyét sau:

HI: long tin doi véi cdc tic
nhan trong chudi cung g, qudn
ly ATTP cua nguoi tieu dung lam
tang quyét dinh lwa chon noi mua
TPTS. Piéu nay c¢é nghia néu nhuw
nguoi tieu dung tin tuong cdc noi
ban TPTS dwoc quan Iy tot ve
ATTP thi ho sé yén tam hon khi
quyét dinh mua sam ¢ day.

H2: Tac dong xa hoi tr loi
khuyén cua nguoi than nhuw ban be,
hang xoém, dong nghiép va thong
tin tir cac chinh sach cua nha nuoc
quan ly sé anh hwong tich cuc lén
cdc quyét dinh tiéu ding. Viéc
tham khao loi khuyén cua nhitng
nguoi mua sam cé kinh nghiém
gitip ngueoi tiéu ding tiét kiém thoi
gian va ¢6 trdi nghiém mua sam tot
hon.

4. Két qua va thao luin
4.1. Bdc diém nhan khiu hoc ciia
ho gia dinh tham gia khdo sat

Tom tét cac diac diém nhan khau
hoc cua h gia dinh tham gia khao
sat dugc trinh bay trong Bang 1.
Trong s6 329 ngudi tham gia khao
sat, ty 1€ nr gidi chiém 74,4%, nam
gi6i chiém 25,6% diéu nay cho thiy
0 Viét Nam noi chung va TPHCM
noi riéng, nir gi6i van 1a nguoi chiu
trach nhiém chinh trong vi¢c mua
TPTS cho gia dinh. Ty 1¢ da két

Bién giai thich:

Tén bién Binh nghia bién Bonvido  Dau ky
lwdng vong
Nhoém bién nhan khau hoc
Gidi tinh Gi6i tinh clia nguoi khao sat, la bién gia co giatri  Nir =1; nam .
0,1 =0
Thu nhap Thu nhap hd gia dinh Triéu ddng +
Tinh trang hén D3 két hon
A 9 Tinh trang hén nhan, la bién gidcodgiatrio, 1 =1; Chua +
nhan FRea
két hén =0
Tré em <6 Sb tré duai 6 tudi trong gia dinh Nguwoi +
Nguwoigia >60  S6 nguwdi gia trén 60 tudi trong gia dinh Nguwoi +
Nhom yéu tb nhan thirc va thai d6 trong mua s&m ctia nguoi tiéu dung
Tac ddng xa hdi 1én hanh vi nguoi tiéu dung
Khach hang cé bj tac déong b&i nhirng ngum xung Thang do
tdxh1 quanh khi lya chon kénh mua thwc phdm twoi séng (1_2) +
tai siéu thj
Khach hang cé bj tac dong b&i nhirtng nguoi xung Thang do
tdxh2 quanh khi lya chon kénh mua thwc phdm twoi séng (1_2) +
tai ctra hang tién lgi
Khach hang cé bj tac dong b&i nhirtng nguoi xung Thang do
tdxh3 quanh khi It_fa chgn kénh mua thwc phdm twoi séng (1_2) +
tai cho truyén thong
Khach hang co bi tac dong b&i nhirng ngum xung Thang do
tdxh4 quanh khi Iwa chon kénh mua thwc phdm twoi séng (1_2) +
trén trang thwong mai dién to
Khach hang co bi tdc dong bdi nhirtng nguoi xung Thang do
tdxh5 quanh khi lwa chon kénh mua thwc phdm twoi séng (1_2) +
trén trang mang xa hoi
Long tin ctia ngwoi tiéu dung véi cac bén lién quan chudi cung ing TPTS
N . Thang do
It c Long tin chung (1-5) +
Long tin clia ngwoi tiéu dung qéi v@i chinh phu va Thana do
It_cphh hiép hoi trong viéc quan ly nham dam bao an toan (1_2) +
TPTS
Long tin clia nguwdi tiéu dung ddi voi nha san xuét
i n Ao, % x N N Thang do
It_sxnn trong viéc quan ly va san xuat nham dam bao an (1-5) +
toan TPTS
Long tin ngwi tiéu dung dbi véi cac kénh ban 1é
Khach hang tin vao kénh mua s&m siéu thi dam Thang do
It1 X z Sz . +
bao thwc pham twoi song an toan (1-5)
It2 Khéach hang tin vao Igénh mua §ém ctra hang tién Thang do +
lgi d@m bao thyc pham twoi song an toan (1-5)
3 Khach hang tin vao kénh mua sém cho truyén Thang do +
thdng d@m bao thwc pham twoi sbng an toan (1-5)
Khéach hang tin vao kénh mua sdm TMDT ddm bdo  Thang do
It4 z Lo N +
thwe pham twoi song an toan (1-5)
Khach hang tin vao kénh mua sdm MXH dam bao Thang do
It5 z .z . +
thwc pham twoi sdng an toan (1-5)
Nhém thudc tinh kénh ban 1é
tgdc Thoi gian di chuyén, dat hang & cac kénh ban 1&. S6 phat -
dotuoi Danh gia do twoi TPTS & cac kénh mua Tha’]g)do +
hailong Danh gia murc dé hai long TPTS & cac kénh mua Tharfg)“ +
gia_nx Nhan xét vé gia ca TPTS & cac kénh mua Thang do

(1-5)

Nguén: Téc gia tinh toan tir bé dir liéu khdo séat
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hon chiém gan 52% va chua két
hén chiém 48 %. Quy md ho gia
dinh trong nghién ctru trung binh
c6 tu 3 — 4 nguoi, cu thé sb luong
gia dinh trung binh ¢6 3 thanh vién
va 4 thanh vién chiém wu thé lan
luot 14 23,71% va 30,7%. S6 gia
dinh c6 tré em dudi 6 tudi chiém
hon 40% va c6 nguoi gia trén 60
tudi chiém gan 30%. Thu nhap hod
gia dinh khao sat nim chu yéu &
hai mirc thu nhap 1a tir 0 — 10t/ 1
thang va 10tr — 20t/ 1 thang déu
chiém 36,78%.

4.2. Két qua wéc lwong mé hinh
Iwa chon kénh mua thuc phim
twoi song

Két qua udc lwong md hinh
MVP vé viéc lya chon kénh mua
TPTS trong sé 5 kénh trong khéao
sat duoc tong hop ¢ Bang 2. Tac
dong xa hoi tur 1o1 khuyén cua gia
dinh, nguoi quen duogc cho 1a ¢
anh huodng tich cuc dén viée lya
chon kénh mua TPTS. Két qua
moé hinh udc lugng cho thiy, &
cac kénh mua, tac dong xa hoi lam
tang xac suét Iya chon kénh mua,
cac két qua déu cho ¥ nghia thong
ke.

Long tin cua nguoi tiéu dung
& céc kénh ban 1¢ TPTS cho nhiéu
két qua trai chiéu. Mo hinh wéc
luong cho két qua tich cyuc dbi voi
kénh ban chg truyén thong, cta
hang tién loi va mang xa hdi, day
ciing 1a cac két qua co bang ching
¥ nghia thong keé.

Long tin vao chinh phu va hi¢p
hdi trong viéc quan ly ATTP cho
tac dong tiéu cuc d6i voi quyét
dinh Iyra chon kénh mua sam TPTS
ctia nguoi tidu ding. Mic du két
qua u6ce lugng chi cho bang ching
¢6 ¥ nghia thong ké cho hai kénh 1a
ctra hang tién loi va mang xa hdi &
muc 1% va 10%, co quan quan ly
vé ATTP ciing can luu y vé thong

Bang 1: Dac diém nhan khau hoc clia hd gia dinh va ngwoi dwoc khao sat

Tén bién Mb ta bién GTTB Doléchchudn  Tylée %
nu
NG =1 74.47
Nam =0 25.53
kethon
Da két hon =1 51.67
Chuwa két hén = 0 48.33
Thu nhap hd gia dinh
tnhap1 Thu nhap 0 — 10 triéu/ thang 36.78
tnhap2 Thu nhap 10 —20 triéu/ thang 36.78
tnhap3 Thu nhap 20 — 40 triéu/ thang 16.41
tnhap4 Thu nhap trén 40 triéu/ thang 10,03
tre6 Sé tré duwéi 6 tudi 0,78 1.17
gia60 S6 ngudi gia trén 60 tudi 0,65 1.28

Nguédn: Tac gia tinh toan tir bo di¥ liéu khdo sat

tin nay. Nguoc lai long tin tir nha
san xuat nhing mat hang TPTS
v6i cac kénh mua cé sy quan ly
chat ch€ cta nha nudc mang lai sy
yén tam cho nguoi ti€u dung khi
lwa chon mua TPTS. Két qua cho
thay, khi 1ong tin d6i véi cac nha
san xut tang 1én, cac ho gia dinh
c6 khuynh hudéng lya chon kénh
siéu thi, cira hang tién lgi, trang
thuong mai dién tor dé mua TPTS
nhiéu hon, nguoc lai xac suét lua
chon kénh MXH gidm ¢ muc y
nghia 10%.

Két qua khao sat cho thay, cac
ho gia dinh c6 nguoi gia trén 60
tudi gia ting xac suat mua TPTS
tai tat ca cac kénh ban 1¢, ddc biét
14 kénh siéu thi, chg truyén thong
va trang thuong mai dién tir. Trong
khi do, gia dinh c6 tré em dudi 6
tudi thi thich lya chon cira hang
tién loi lam noi mua TPTS.

Nguoi tiéu dung 1a nir thi thich
mua TPTS qua mang xa hoi nhiéu
hon, trong khi ho lai it thich mua
TPTS tai chg truyén théng. Diédu
nay c6 thé 1a do viéc mua hang qua
mang xa hoi gitp ho tiét kiém thoi
gian di chuyén ciing nhu cic mat
hang dugc cap nhat thuong xuyén.

Nhiing ho gia dinh c6 muc thu
nhap dudi 10 triéu lai lya chon chg
truyén thong 1am noi mua TPTS
co 1€ vi cho 1a noi ban cac mat
hang da dang va gia ciling ré hon
phtt hop véi nhu cau cia ngudi thu
nhap thép.

Anh hudng cia cic yéu to
con lai nhu do tuoi cua TPTS &
cac kénh dugc nguoi ti€u dung
déanh gia tich cuc (mac du chi cho
bang chimg y nghia thong ké ¢
kénh trang thuong mai dién tur).
Danh gia muc do hai long khi trai
nghiém mua sim TPTS & cac kénh
cho két qué tiéu cuc & cac kénh ban
hang truc tiép va tich cuc & kénh
ban hang truc tuyén. Yéu td vé thoi
gian di chuyén trong nghién ctru
nay chua thuc sy ro nét.

5. Két luan va ham ¥ chinh sach

Nghién ctru phan tich tac dong
cua long tin va tac dong xa hoi
1én quyét dinh lya chon kénh mua
TPTS cua nguoi tiéu dung tai 5
kénh ban 1¢ 1a siéu thi, cra hang
tién loi, cho truyén théng, trang
thuong mai dién tr va mang xa hoi.
V6i s6 lidu thu thap tir 329 ngudi
tieu dung TP.HCM, nghién ctru sir
dung mo hinh Probit da bién dé
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uoc lugng xac suét lua chon cac
kénh ban 1¢.

Két qua hdi quy md hinh
Multivariate Probit cho thiy tac
dong xa hdi cd anh huong tich
cuc dén quyét dinh lya chon kénh
ban 1é TPTS. Diéu ndy ¢ nghia,
vigc trai nghiém mua sim va anh
huong tir thong tin truyén miéng
cta nguoi tiéu dung vé kénh mua
thuc su c6 y nghia trong viéc 161
kéo cac khach hang khac dén tham
gia mua sam. Do do, c4c nha ban 1¢
can chu trong ning cao chét lugng
san pham ciing nhu dich vy dé duy
tri cac khach hang cii va c6 kha
nang thu hit dugc cac khach hang
moi tiém nang.

Long tin dbi véi cac kénh ban
1¢, két qua md hinh vé Iya chon
noi mua TPTS cho rang viéc tin
tuéng vao nha ban 1¢ gilp cho
nguoi tidu ding gia ting xac suat
lua chon kénh mua. Do d6, van dé
can dat ra nhdm nang cao long tin
cua khach hang ¢ cac kénh ban I¢
la lam sao doanh nghi€p cung ting
san phdm phai dam bao vé mat
vé sinh ATTP, ¢c6 dam bao ngudn
gbc xuét xtr. Ngoai ra, cam két cao
khi xay ra cac sy cd do thue pham
minh cung cip cling gitp tao duoc
niém tin cho khach hang déi voi
doanh nghiép minh, tir @6 thu hut
s6 lugng khach hang than thiét vé
cho doanh nghiép minh.

Nhing nguoi tin rang nha nudc
va hiép hdi nguoi tiéu dung quan
Iy vé ATTP 1a yéu kém ciing c6 xu
hudng it Iya chon mua TPTS ¢ cac
kénh ban 1¢, két qua cho ¥ nghia
théng ké & hai kénh ctra hang tién
loi va mang xa hoi. Piéu nay datra
nhirg thach thirc cho co quan nha
nudc trong viée gia ting cac ché tai
ciing nhu cong tac thanh tra, kiém
tra ATTP & cac kénh ban 1¢. Cu thé,
cac co quan quan ly cta chinh phu

Bang 2: Két qua Iwa chon kénh mua qua mé hinh MVP

Kénh mua Siéu thi Chrahang  Chotruyen  Thuong mai .00 s e
tién loi thong dién tor
Téc dong x& 0,195+ 0,321** 0,162 0,296** 0,407**
hoi (0,119) (0,110) (0,101) (0,097) (0,094)
Long tin déi 0,019 0,360* 0,201+ 0,137 0,334**
voi kénh (0,165) (0,158) (0,122) (0,122) (0,119)
Long tin -0,024 0,042 0,092 0,062 -0,005
chung (0,116) (0,116) (0,109) (0,107) (0,111)
Long tin -0,007 -0,854** -0,151 0,214 0,265+
chinh pha va
hiép hoi (0,142) (0,162) (0,132) (0,132) (0,139)
Long tin nha 0,332+ 0,399* -0,075 0,339* 0,299+
san xuat (0,171) (0,171) (0,162) (0,155) (0,162)
S6 tré dusi 0,082 0,170+ 0,029 0,067 0,139
6 tudi (0,098) (0,091) (0,087) (0,090) (0,087)
$6 nguoi gia 0,208* 0,033 0,193* 0,173+ 0,086
> 60 tuoi (0,104) (0,081) (0,087) (0,093) (0,087)
Thoi gian di -0,01 0,132+ 0,086 0,08 0,059
chuyén (0,075) (0,074) (0,069) (0,071) (0,072)
D4 tuoi ciia 0,198 0,037 0,073 0,407* 0,152
TPTS (0,208) (0,197) (0,187) (0,189) (0,195)
Mrc do -0,088 -0,065 0,311+ 0,083 0,108
hai long (0,199) (0,186) (0,187) (0,175) (0,185)
-0,16 -0,03 -0,401* 0,122 0,544**
Gi6i tinh nir
(0,193) (0,182) (0,174) (0,174) (0,179)
) -0,089 0,029 -0,167 0,18 0,211
D3 két hon
(0,177) (0,171) (0,161) (0,164) (0,166)
Dudi 10 tr/ 0,029 0,507+ 0,533* 0,221 -0,062
théng (0,305) (0,275) (0,271) (0,264) (0,285)
Ter 10 - 20 tr/ 0,322 0,416 0,212 0,187 0,153
thang (0,291) (0,268) (0,262) (0,261) (0,274)
T 20 - 40 tr/ -0,145 0,481 0,423 0,071 -0,236
thang (0,321) (0,302) (0,295) (0,288) (0,312)
C6 nhan xét -4.826 0,295 0,104 0,368 0,029
vé gia (130,435) (0,414) (0,421) (0,418) (0,411)
Hing o 3.686 -1.394+ -0,086 -3.336** -1.531+
ang so
9 (130,436) (0,846) (0,778) (0,809) (0,829)

Nguén: Téc gia tinh toan tir by di ligu

Ghi chu: +, * va ** lan luot (ng voi mirc y nghia théng ké 10%, 5% va 1%
Céc sai s6 chuén ctia hé sé tuong (g duoc dat trong cdp dau ngodc don ()

va cdc to chiic bén thir ba c6 thé
nang cao niém tin ctia nguoi tiéu
ding thong qua viéc cung cip xac
nhan va ching nhan doc lap vé
cac thudc tinh dang tin cdy ma cac
nha sén xuét, ché bién va san xuit
thyc phdm tuyén bd. Xac nhan
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duoc cung cip boi nhimg nguoi co
anh hudng nay c6 thé dugc truyén
dat t&1 nguoi tiéu dung thong qua
viéc dan nhin san pham. Nhin
chung, nguoi tiéu ding nhan thiy
chinh phu va cac t6 chiic bén thir
ba (vi du: vién nghién ctru va hi¢p
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hoi nguoi tiéu dung) co kién thirc
va chinh xac trong viéc truyén
dat thong tin vé chét lugng va an
toan thyc pham, dong thdi quan
tam dén sirc khoe va phuc loi cia
cong chung (Liu va cong su, 2014;
Chen, 2008). Diéu nay lam cho
nguoi tiéu dung tin tudng hon khi
cac t6 chirc nay hoan toan doc lap
trong viéc cung tmg san pham.
Céc quyét dinh ctia ngudi tiéu
ding thudng quan tim dén ngudn
gbc cua TPTS. Két qua nghién
ctru cho thiy nhimg nguoi tiéu
ding tin tuéng vao nha san xuét
thyc phim c6 anh huong tich cuc
1én quyét dinh lya chon noi mua
TPTS. Cu thé, cac san phim ban 1&
0 céac kénh c6 sy quan ly chat ché
cta nha nude vé ngudn goc, ATTP,
théng tin nha san xuét rd rang nhu
siéu thi, cua hang tién lgi, trang
thuong mai dién to¢ duwoc nguoi
ti€u chu trong lya chon. Nguoc
lai, cac kénh ban 1é tu nhan nhu
cho truyén théng, mang xa hoi noi
ma cac nha quan Iy ATTP it quan
tam nguoi ti€u dung han ché lya
chon. Do d6, dé tao ra co hoi cho
nguoi tieu dung trai nghiém cac
kénh mua cling nhu gia tang nang
luc canh tranh cho cac kénh ban 1é
con lai, co quan quan 1y ciing can
c6 nhitng bién phap thanh tra, kiém
tra, giam sat nham xay dung long
tin cia khach hang ¢ cac kénh mua
cho truyén thong va mang xa hoi.
Trai nghiém mua sim TPTS
cua khach hang ¢ cac kénh ban 1¢
da sb déu hai long, tuy nhién néu
xét vé do tuoi cua thuc phém tuoi
song, ngudi tiéu ding danh gia cao
0 kénh thuong mai di¢n tir. HO gia
dinh 6 tré em dudi 6 tudi va ngudi
gia trén 60 tudi déu co két qua
tich cyc trong cac quyét dinh mua
sam. Kénh béan 1¢ yéu thich dugc
huéng dén trong nghién ctru c6 ¥

nghia théng ké 1a siéu thi, ctra hang
tién loi, chg truyén théng va trang
thuong mai dién tur.

Nguoi tiéu dung 1a nit gidi trong
giai doan hién nay thich mua TPTS
& cac kénh truc tuyén nhu thuong
mai di¢n tr va mang xa hdi hon
cac kénh mua truyén thong va hién
dai. O cac muic thu nhap, nghién
ctru cho két qua, nhitng ho gia dinh
¢6 muc thu nhap dudi 10 triéu déu
c6 tac dong tich cuc dén lua chon
kénh mua. Nhitng ho gia dinh c6
muc thu nhap thép trong nghién
clru co xac xuat di mua TPTS &
cho truyén thong nhiéu hon.

Déi vai 1ong tin chung, bién s6
duoc hiéu 1a ban niém tin thudc vé
con ngudi hay 14 ban chat von ¢
ciia con nguoi trong nghién clu
déu chua cho thy c6 sy lién quan
gitra 10ng tin chung trong mbi quan
h¢ voi ATTP trong viée dua ra cac
quyét dinh lwa chon kénh mua
TPTS. Tuong tu, dir li¢u khao sat
cta nghién ctru chua cho thay anh
hudng cta bién thoi gian di chuyén
c6 tac dong manh 1én cic quyét
dinh. Bién nhan xét so sanh vé gia
& cac kénh ciing chua cho thiy c6
bang ching anh huong 1én viée ra
quyét dinh cta ngudi tiéu ding.

6. Han ché cia nghién ciru va
hwéng nghién ciu trong tuwong
lai

Cac két qua khao sat dugc phan
loai theo gi6i tinh thi da s cac
tham gia nghién ctru 1a nir. Do do,
diéu nay han ché tinh tong quét ciia
cac két qua déi voi toan b dan sd
tai TPHCM. Cac nghién ctru sau
c6 thé tim kiém sy tham gia cia
gi6i tinh nam nham nang cao tinh
dai dién dan s6 hon.

Véi quy md khao sat theo
phuong phap chon mau thuan tién,
nghién ctru chua phan anh mot
cach tong quat va chinh xac nhét

vé anh hudng cac yéu t6 1én hanh
vi nguoi tieu dung tai TPHCM.
Nghién ctru trong tuong lai nén tap
trung vao tuyén chon mot mau dai
dién 16n hon dé cai thién kha ning
tong quat hoa cua két qua cho toan
bd dan sb@
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