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TUKHOA TOM TAT
Doanh nghi¢p Hién nay, cong nghé bao hiém (Insurtech) 1a mot trong cac nhanh quan trong cta cong
bao hiém, nghé tai chinh (Fintech). Nhiing tién bo khoa hoc va cong nghé da thuc ddy déng ké sy
Insurtech, tang truong cta linh vy nay va dugc du doan sé thuc ddy su phat trién trong tuong lai cua
Viét Nam. nganh bao hiém. Insurtech htra hen mang lai nhiéu loi ich trong viéc tang hi¢u qua hoat
d6ng va giam chi phi khong chi cho cac doanh nghiép bao hiém va ca ngudi tiéu ding.
Tuy nhién, sy phat trién cta Insurtech di kém vé6i nhiing rai ro trong tmg va nhimg lo ngai
vé quy dinh hién khong dugc tinh dén bai mé hinh kinh doanh bao hiém truyén thng. Bai
viét trinh bay vé thuc trang hoat dong ciing nhu chi ra mot sé thach thirc trong qué trinh
thuc hién Insurtech tai Vi¢t Nam trong nhitng nam gﬁn day; tur o dé xuit mot $6 khuyén
nghi thyc hién trong thoi gian toi.
1. Giéi thi¢u thai xa hoi, nhan khau hoc, strc khoe va sinh tric hoc.

Insurtech, m¢t nhanh cua Fintech, thuat ng
két hop giita Insurance (bdo hiém) va Technology
(cong nghé). Bang viéc Gmg dung cac cong nghé nhu
Internet van vat (IoT), dir liéu 16n (big data), tri tué
nhan tao (AI), cac doanh nghiép bao hiém (DNBH)
da tao ra cudc cdch mang moi lam thay d6i hoat dong
kinh doanh ctia mé hinh bao hiém truyén thong.

Goc nhin vé Insurtech duge cung cap boi Béo céo
Fintech & Digital Banking cia Ngan hang TMCP
Quén d6i. Theo d6, Insurtech tao ra hé sinh thai hd
tro nganh bao hiém tur tiép thi dén phan phéi, tao san
phém, quan ly rui ro, dinh gid va dich vu cham soc
khach hang bang cach sir dung dit liéu 16n vé hé sinh

That vay, Insurtech co thé tim thdy cac ing dung trong
sudt vong doi cua cac san phim bao hiém, tir nén tang
phat trién, phat hanh va phan phdi san pham dén quéan
ly va xtr 1y yéu cau boi thuong (Wilamowicz, 2019).

Bing cach st dung cong nghé, Insurtech dang
tiép can cac mang kinh doanh trén thi trudng ma cac
DNBH théong thuong khong theo dudi, ching han
nhu cung cép cac chinh sach bao hiém da dang va
dinh gia bao hiém linh hoat hon.

Nhirng tré ngai chua timg c6 dang ddy nhanh xu
huéng chuyén dbi ky thuat sb, dic biét 1a trong bdi
canh dai dich COVID-19. Trong d6 tiém ning hap
dan tai cac td chire tai chinh duoc khé“ing dinh bodi sy
dau tu dang ké vao cong nghé cho cac san pham bao
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hiém nhim nang cao kha ning tiép can cta nguoi
tiéu dung. Insurtech dd va dang 1a mot xu thé dang
phat trién trén khip thé gisi, bang chimg 1a viéc ting
ngudn von dau tu cho Insurtech tir ndm 2011 d&én nam
2018, v&i muc tai tro dau tu dat dinh vao nam 2016
(Lin & Chen, 2020). Nam 2020, 7,5 ty USD la s
tién duoc dau tu vao thi truong Insurtech trén toan
cau. Trong tuong lai gan, thi trudng s6i dong nhit cia
Insurtech hta hen sé 1a chau A, cu thé hon 1a Trung
Qudc va khu viuc Dong Nam A,

2. Thue trang hoat dong Insurtech tai Viét Nam

2.1. Lgi thé ciia Insurtech so véi bio hiém truyén
thong

Ké tir nam 2010, sy phét trién cta InsurTech da
c6 tac dong dot pha dang ké dén kha ning canh tranh
ctia cac DNBH truyén thong boi nhimng loi thé nhat
dinh (Chang, 2023).

Mot 1a, cac cong nghé hién dai da cach mang hoa
nganh kinh doanh bao hiém thong qua viéc thu hep
khoang cach huéng dan va tuyén truyén dén khach
hang. Trudce kia, khach hang chu yéu dua vao thong
tin tir dai 1y bao hiém nén thudng nhan dugc cac
thong tin chwa thong nhét, tham chi sai léch do hiéu
biét vé san phdm con han ché. Tuy nhién, ngay nay,
cac DNBH dang tan dung cac ing dung cong ngh¢ va
trang web dé cung cép cho khach hang nhiing théng
tin 16 rang va ngén gon, giup ho hiéu va tiép can cac
san pham bao hiém dé dang hon.

Hai la, cong ngh¢ da hop ly hoa quy trinh thu tuc
gidy t0, tiét kiém thoi glan va nguon lyc. Mot trong
nhiing loi thé dang ké nhét ctia cong nghé 1a kha ning
dap tmg nhu cau cu thé ctia khach hang c4 nhan théng
qua viéc st dung di li€u 16n. Bﬁng viéc phan tich
dir liéu khach hang, DNBH c6 thé x4c dinh dung ddi
tuong khach hang cho timg san phdm bao hiém, dam
bao ngudi thu nhap thip dugc tiép can voi muc phi
bao hiém phai ching, phu hop véi kha ning tai chinh
cua hg. Cach lam nay giup DNBH xac dinh duoc
khach hang muyc tiéu, phat trién san pham phu hop,
tiép can diing d6i twong, cudi cling 1a giam chi phi va
tang hi€u qua.

Ba 13, Insurtech c6 thé giup cac DNBH danh gia
hd so rui ro ciia khach hang chinh x4c hon thong qua
cac cong cu phan tich du heu hién dai, do luong chinh
xac hon cac rai ro tiém an voi ngudn dir lidu 16m.
Bong thoi, cai thién hoat dong dau tu ciia cac DNBH
thong qua viéc sur dung cac thuét toan, tri tu¢ nhan tao
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hodc cac phuong phap méi khac. Ngoai ra, cac cong
nghé tién tién s& cung cap cho cac DNBH sy bao vé
t6t hon nham chéng lai rui ro hoat dong, chéng han
nhu ngan chin gian 14n bao hiém hodc rira tién.

Bon 13, trong giai doan hau hop dong, Insurtech co
thé gitip quy trinh yéu cau bdi thucmg dién ra thuan
tién hon, giam chi phi lién quan dén viéc nop don yéu
cau bao hiém. Diéu nay co thé dat dugc bang cach
tao nén tang lién két nhitng nguoi duge bao hiém
va DNBH nham hd trg kiém tra cdc khiéu nai hodc
nhiing rui ro phat sinh.

Nhin chung, khac biét 16n nhat giita Insurtech
v6i md hinh kinh doanh bao hiém truyén thng la
nhd vao thé manh cia cong nghé hién dai trong qué
trinh phan phdi san phidm va quy trinh bdi thuong
cho khach hang. Do d6, su gia nhap cua cac cong ty
Insurtech dit ra mdi de doa canh tranh ddi véi cac
cong ty truyén thong nhung ciing mang dén nhing co
hoi hop tac tiém ning co gia tri trong cac du 4n moi
(Chang, 2023).

Hai linh vuc hop tac chinh giita cac DNBH truyén
thong va cong nghé bao hiém hién dai lién quan dén
di liéu va khach hang (Jubraj va cong su, 2017).
Nhirng d6i méi cua Insurtech c6 thé cho phép cac
cong ty truyén théng mé rong pham vi bao hiém cho
cac phan khtc thi truong trudc day chua dugc bao
hiém day du, gidi thiéu cac san phdm va dich vu méi,
don gian hoa viéc quan ly khiéu nai, giam chi phi
giao dich va cung cap kha ning xac dinh va do ludong
rui ro.

2.2. Mét so6 cong nghé dwgc siv dung trong
Insurtech

Céc cong ty Insurtech chu yéu 1a cac cong ty moi
thanh 1ap tan dung cac cdng nghé mai nhu phan tich
d li€u nang cao, dir liéu 16n, Internet van vat va tri
tué nhén tao dé giam chi phi va cung tmg dich vu bao
hiém pht hop hon. M6 hinh kinh doanh cta ho dugc
dac trung boi sy tap trung vao khach hang, cac san
phém duoc ca nhan hoa, tuy dong hoa hoan toan cac
quy trinh va ra quyét dinh dya trén két qua phan tich
di liéu (Catlin va cong sy, 2017).

Dir li¢u 16n (big data) dugc cac DNBH sir dung
nham néng cao kha ning canh tranh thong qua viéc
danh gi4 chinh x4c cac rai ro tiém an c6 thé xay ra
nhim dam bao lgi nhuan. Khéi lugng 16n dir liéu
duoc Insurtech thu thap tu nhiéu nguén co 86 dir liéu.
Sau d6, cac DNBH sé xtr ly va luu trir dir liéu nay
mot cach hiéu qua bang cach sir dung cac giai phap

Tap chi Phat trién va Hoi nhap sé 75 (2024) 39



Nguyén Thi Anh Ngoc va cong su

ty dong va robot. Nham danh gia va phan tich rii ro
chinh x4c, Insurtech két hop nhiéu thuat toan dé dua
ra cac du doan va phén tich thong ké vé dir liéu, gop
phan hd tro ty dong hoéa quy trinh nghiép vy, ning
cao 1ong trung thanh cua khach hang va ti da hoa co
héi cung ung dich vu.

Chatbot, mdt loai tri tué nhan tao (Artificial
Intelligence - Al) dugc sir dung dé giao tiép voi khach
hang thong qua giao dién tro chuyén. Nhiing chatbot
nay trg gitp tat ca cac khia canh cta quy trinh mua
bao hiém, bao gém xtr ly thanh toan, tu van chinh
sach va tra 101 cac cau hoi.

Internet van vat (Internet of Thing - IoT): Nguon
dir liéu 16n sé duoc sir dung va phan tich nhanh chong
va hi€u qua hon voi sy trg gitip cia [oT. Ngoai ra,
blockchain ciing cai thién dang ké tinh bao mét, tinh
minh bach va giam chi phi moi gioi.

Nhan dang ky tu quang hoc (Optical Character
Recognition - OCR): Véi sy ho tro clia cong nghé
OCR, viéc nhéap va luu trit dir liéu khach hang co thé
duogc tu dong hoda, gitip quy trinh nhanh hon va chinh
xéac hon. Cac DNBH c¢6 thé str dung phan tich dit liéu
dé tao ra chién luoc tiép thi, ting cuong hd trg khach
hang va cung cip cic goi bao hiém phu hop vdi timg
nhém nguoi tiéu ding sau khi dir lidu da duoc sb hoa
va luu gitr.

Biét khach hang ciia ban (Know Your Customers
- KYC): Do tinh chét phtec tap cua viéc thu thap dir
lidu, cac DNBH sir dung mé hinh cii s& phai dau tu
mot luong thoi gian va chi phi dang ké vao cac ngudn
luc. Vi vdy, cong nghé duge xem la tién bo hiru ich
trong viéc tu dong hoa qua trinh KYC. Toan bg quy
trinh xac dinh danh tinh khach hang s€ tré nén nhanh
chong, dé dang, dang tin cdy va an toan véi su ho trg
ctia cong nghé hién dai. Ngoai viéc giam thiéu sai sot
ctia con nguoi, viée tich hop va gidm sat KYC thong
minh con hd tro cic DNBH trong viéc ngin chin cac
hanh vi gian lan.

2.3. Thuec trang Insurtech tai Viét Nam trong thoi
gian qua

Thi trudng bao hiém va mic d6 Gmg dung cong
nghé trong nganh bao hiém 1a 2 yéu td tao nén
Insurtech. Tai Viét Nam, cac yéu té nay déu co quy
md nho hon nhiéu so v6i cac thi truong méi ndi nhu
Thai Lan, An D9, Indonesia va chua ké dén cac thi
truong phat trién nhu Singapore.

Thi truong bao hiém & Viét Nam duoc danh gia
c6 tiém ndng rat 1on. Phi bao hiém trung binh va ty
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1¢ tham nhap (doanh thu phi bao hiém/GDP) déu
thip. Cu thé, ty 16 tham nhap bao hiém tai Viét Nam
tir 2,3% dén 2,8%, thap hon so véi cac thi truong
m&i ndi va cach xa 9,6% so v6i cac thi truong phat
trién trong khu vic. Phi bao hiém/ngudi ¢ nudc ta la
khoang 75 USD; thap hon nhiéu so 175 USD tai cac
thi truong méi noi va 4.664 USD & cac khu vyc phat
trién (Bao Binh, 2022).

Nam 2023, thi truong bao hiém Viét Nam c6 79
doanh nghiép, bao gdbm 31 DNBH phi nhén tho, 19
DNBH nhan tho, 2 doanh nghiép tai bao hiém, 1 chi
nhanh DNBH phi nhéan tho nudc ngoai va 26 doanh
nghiép moi gidi bao hiém. Mic du thi truong bao
hiém Viét Nam gip khong it khé khan, thach thirc,
tuy nhién céc chi tiéu quan trong déu duy tri mirc ting
truong kha quan. Thi truong bao hiém Viét Nam da
ghi nhan sy phat trién tich cuc trong thoi gian qua,
dugc minh hoa bang sy gia ting vé doanh thu bao
hiém ciing nhu kha ning tai chinh ciia cic DNBH.

Téng doanh thu phi bao hiém toan thi truong ting
lién tuc qua cac nim, 30.842 ty dong vao nam 2010,
niam 2015 dat 70.252 ty dong va dén nam 2020 dat
184.662 ty dong (Vii Pic Nam, 2021). Nam 2022,
theo dir liéu cua Vietdata, tong doanh thu phi bao
hiém dat 245.877 ty ddng, ting truong khoang 15%
s0 v6i nam 2021. Trong d6, doanh thu phi bao hiém
linh vuc bao hiém nhan tho dat 178.269 ty déng voi
toc do ting truong khoang 11,8% so voi nim 2021
(Lé Sang, 2023).

Theo s6 liéu cua Hiép hoi Bao hiém Viét Nam, 6
thang dau nim 2023, tong doanh thu phi bao hiém
toan thi truong woc dat 112.741 ti dong, giam 5%
so voi cung ky nam 2022. Trong d6, doanh thu phi
bao hiém phi nhan tho udc dat 34.910 ti dong, ting
1,3%; doanh thu phi bao hiém nhan tho wdc dat
77.831 ti dong, giam 7,9% so voi ciing ky nam 2022
(Pan Thanh, 2023). Trong d6, 4/5 DNBH nhan tho
c¢6 doanh thu cao nhat thi truong trong nim 2022 1a
doanh nghiép ngoai. Tap doan Bao Viét dan diu vé
doanh thu va Prudential din dau vé lgi nhuin sau
thué.

Bo Thong tin va Truyén thong Viét Nam cho biét
tinh dén ngay 30/6/2023, ty 16 nguoi sir dung Internet
dat 78,59%, vuot muc tiéu ké hoach nim 2023
(76%). Biéu nay mang dén nhidu co hoi cho cac cong
ty Insurtech khéi nghiép Viét Nam.

So v&i mo hinh bao hiém truyén thong, thé manh
ctia Insurtech 1a gitip khach hang tiép can bao hiém
dé dang cung nhiéu lya chon duge c4 nhan hoa va trai
nghiém sir dung t6i wu hon. Dic diém nay thich hop



v6i thé hé tré Viét Nam ning dong, tiét kiém thoi gian
va ua dung dién thoai thong minh, may tinh bang.
Céc chuyén gia nhan dinh Insurtech lam thay d6i
dién mao thi trudong bao hiém Viét Nam vi thay doi
phuong thirc mua bao hiém, chiam séc khach hang
va cho ra doi nhiéu san phdm bao hiém phi nhan tho
phuc vu cac nhu cau trong doi séng hing ngay.

Tai Viét Nam, thi truong bao hiém hién dang bung
n6 véi mot sé doanh nghiép khoi nghiép nhu Opes,
Inso, Miin, Papaya, SaveMoney,... Bén canh do6, véi
su phat trién vuot bac cua cach mang cong nghé 4.0,
thi truong Insurtech dugc hira hen khong ngung 16n
manh véi sy trudng thanh cia gen Z, nhiing nguoi da
quen str dung cong nghé va hoat dong mua sim truc
tuyén.

Xét vé mat phap ly, Luat Kinh doanh bao hiém
nam 2022 da dugc ban hanh va c¢é hiéu luc thi hanh
ké tir ngay 01/01/2023. Viéc ludt hod cac van dé lién
quan dén tung dung cong nghé trong kinh doanh bao
hiém 1a mot su cai cach phit hop véi yéu cau thyc tidn
cua thi truong. Theo do, Ludt nay da co6 nhitng quy
dinh d& cap dén van dé chuyén ddi s6 nganh bao hiém
ciing nhu vé Insurtech, voi 4 diéu khoan quy dinh.
Diéu 12 va Piéu 13 quy dinh nguyén tic cia viéc ing
dung cong nghé thong tin trong hoat dong kinh doanh
bao hiém. Piéu 14 quy dinh cic hoat dong cung cip
dich vu, san phém béo hiém trén moi trudng mang.
Trong do, viéc xay dung co s dit liéu vé hoat dong
kinh doanh bao hiém duoc luat hoa tai Diéu 11 1a van
dé dang quan tam. Day 1a mot yéu td tich cuc gop
phan thic déy thi truong bao hiém phat trién trong
thoi gian t6i. Ngoai ra, cac san phim bao hiém strc
khoe duge du doan s& tiép tuc ting truong do nhu cau

va nhan thic clia ngudi dan ciing nhu cac to chic
kinh té vé& vai trd ctia bao hiém ngay cang ting, dic
biét sau dai dich COVID-19.

3. Co hi va thach thirc trong hoat dong Insurtech
tai Viét Nam

3.1. Co hoi

Mot 14, nude ta 13 thi truong tiém ning véi co ciu
dan s6 tré, am hiéu cong nghé va tang 16p trung luu
ngay cang gia tang. Nam 2023, Viét Nam c6 hon 78
triéu nguoi ding Internet, chiém 80% tong dan sb
(Ha Anh, 2023). Viéc tng dung cong nghé sb mai
gitip mang lai nhiéu loi ich cho nguoi dan va DNBH
trong nudc. Bén canh d6, Ngan hang Thé gi6i ciing
nhan dinh tc d6 ting truong ting 16p trung luu &
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nudc ta thude top cao trong khu vuc chau A khi c6
thém khoang 1,4 triéu ngudi gia nhap tang 16p nay
moi nam.

Hai 13, tai Viét Nam, tiém ning cua thi trudng bao
hiém con nhiéu du dia dé phat trién. Cu thé, ty 18
tham nhép bao hiém tai Viét Nam tir 2,3% dén 2,8%,
thip hon so véi cac thi truong méi ndi va cach xa
9,6% so0 v6i cac thi trudng phat trién trong khu vuc.

Ba 13, thé manh cua Insurtech 13 giup khach hang
tiép can bao hiém dé dang voi nhiéu lya chon dugc ca
nhan hoa va téi vu hoa trai nghiém cho nguoi dung.
Dic diém nay thich hop voi thé hé tré gen Z & nudce
ta, nang dong, linh hoat, c6 nhu cau tiét kiém thoi
gian, ua dung dién thoai thong minh va chudng cac
dich vu duogc ca nhan hoa.

Bén 13, bén canh cic quy dau tu trong nuc’yc thi
nhiéu quy dau tu nudc ngoai hién nay cling rit quan
tam dén thi truong Insurtech tai nudc ta. Diéu nay tao
co hoi cho cac DNBH trong nude tan dung cac loi thé
vé von, k¥ thuat va hoc hoi kinh nghiém tir cac doanh
nghiép nudc ngoai trong cach van hanh, quan ly hoat
dong bao hiém dwa trén nén tang cong nghé so.

Nim 13, Insurtech cung cap co hdi phat trién cac
san pham bao hiém méi nham d4p tmg nhu cau ngay
cang da dang cta khich hang. Chang han nhu bao
hiém strc khoe tryc tuyén, bao hiém du lich linh hoat,
bao hiém tai san thong minh va nhiéu loai bao hiém
khac.

3.2. Thach thirc

Bén canh nhiing trién vong tang trudng tiém nang,
linh vuc cong nghé bao hiém con phai ddi mit véi
mot 36 trdy ngai va han ché. Theo nghién ctru “Fintech
va Ngan hang s6” cia MBBank, nhiing tré ngai d6i
vo6i thi truong cong nghé bao hiém trong thoi gian
toi bao gom: mai truong phap Iy, ngudn nhan lyc va
nhing bién dong ctia kinh té toan cau.

Tha nhat, cac hoat dong bao biém v6i cadc md
hinh kinh doanh méi chua dwoc dé cap trong khung
phap Iy. Viéc diéu chinh va kiém soat cac kénh phan
phdi san pham ctia cic DNBH c6 thé gap nhiéu khé
khin do d6i méi cong nghé de doa su 6n dinh cua thi
truong. Diéu nay dat ra mot s6 thach thic cho cac co
quan Nha nudc trong viéc quan 1y va kiém soat hoat
dong kinh doanh cia DNBH.

Khung phap 1y tir cac co quan quan 1y va giam sat
bao hiém déng vai trd ddc biét quan trong trong viée
khuyén khich d6i méi. Dé cic DNBH va khach hang
ctia ho dwoc hudng loi tir s6 hoa, cac quy trinh quan
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ly phai thuong xuyén thich ing véi sy phat trién ctia
cong nghé va thi truong. Can phai loai bo cac rao can
phap 1y hién c6, nhung ddng thoi phai bao vé nguoi
tiéu dung & muc do cao va canh tranh cong bing.
Ngudi tiéu dung nén duoc thuyét phyc rang quyén loi
ctia ho khi mua bao hiém tir cic cong ty méi thanh
lap trong linh vyc cong nghé bao hiém ciing nhur tir
céc cong ty truyén thong déu an toan nhu nhau. Cubi
cling, song song vai viée cung cap kha ning tiép cin
thi trurong phu hgp cho cac cong ty kh(")i nghiép trong
linh vuce Insurtech, cac DNBH truyén thong cung can
duoc tlep cin v6i sy hd tro giam sat dé phat trién cac
san pham va dich vu sang tao.

Thir hai, chat lvong ngudn nhan luc chwa dap tmg
duoc nhu cau phat trién cua Insurtech. Vi thé, cac
DNBH phai dao tao ngudn lao dong chét lugng cao
vira c6 kién thirc, k§ ning tu van vira c6 thé img dung
cac cong nghé hién dai; dac biét 1a cac linh vuc méi
nhur thiét ké trai nghiém nguoi dung, khoa hoc dif lidu
va marketing k¥ thuat s6 trong thoi dai ky nguyén
s.

Thir ba, nhitng bién dong trong nén kinh té toan
cdu cling anh huéng dén tai chinh ciia cac DNBH. Vi
du, 13i sut thap hién dang dit ap luc 1én hoat dong
kinh doanh ciia cac DNBH. Khi 14i suat thap, khach
hang thuong khong mua bao hiém, didu nay khién
doanh thu cua cac DNBH bj sut giam dang ké. Do
d6, cac DNBH can ting cudng trai nghiém ctia khach
hang va tiép can cong nghé mai. Dong thoi, nudce ta
phai hoan thién khung phap 1y vé hoat dong Insurtech
nhim tao diéu kién thuén loi cho cic DNBH hoat
dong.

4. Mot s6 khuyén nghi

Insurtech la mot trong nhitng linh vuc cong nghé
dang phat trién manh mé tai Viét Nam. Voi quy mo
dan sb 16n va tang 16p thu nhap kha gia dang ting
1én, nhu céu bao hiém ciing dang gia ting dang ké.
Insurtech dugc du bao s& thong linh thi truong bao
hiém Viét Nam trong twong lai gan. Mot sb khuyén
nghi dugc dé ra nhu sau:

Mot 14, Nha nudce can cha trong cac chinh sach hd
trg va khung phép 1y can dugc hoan thién dé dam bao
an toan va thuan 1gi cho cac hoat dong ctia Insurtech.
Su an toan can duge dam bao toan dién & cac khia
canh khac nhau. Trude hét, khach hang phai cam thay
an toan khi tham gia vao linh vuc Insurtech. Hai Ia,
cac DNBH phai tuan tht nhitng quy dinh phap luat
nham bao vé quyén loi cho khach hang va ca chinh
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minh. Cudi cting, Chinh phii cin dam béao an toan vé
cac khoan thu thué tir doanh nghiép Insurtech.

Hai 13, viéc két ndi giira cac cong ty Insurtech va
DNBH truyén thng ciing 1a diém can thiét dé phat
trién Insurtech bén vimng. Sy gia nhip cua cac nha
d6i mai cong nghé bao hiém vao thi truong bao hiém
dit ra nhitng thach thirc rd rét cho cac DNBH truyén
thong. P61 mat véi sy gian doan do cong nghé dan
dau, cac DNBH truyén théng dang chiu 4p luc ngay
cang ting trong viéc phat trién va tai tao quy trinh
kinh doanh.

Tuy nhién, bén canh ap lyc, cac DNBH truyén
théng c6 thé hudng lgi to viéc mua lai hoac hop
tac voi cac cong ty Insurtech, diéu nay cho phép ho
gidi thiéu cc san phdm sang tao va cung cap dich
vu hiéu qua hon dya trén viéc rng dung cac cong
nghé méi. Do d6, su phat trién nhanh chong cua linh
vuc Insurtech khong nhét thiét dan dén su l4n 4t cua
nhitng DNBH truyén théng. Cac DNBH truyén thong
can chu dong tan dung qua trinh sé hoa dang dién ra
bang cach diéu chinh danh muyc dau tu, kénh phan
phdi, co cdu td chirc va quy trinh ndi bd dé duy tri vi
thé trén thi truong.

Ba 13, ddy manh viéc tuyén truyén, phd bién vé
vai tro, y nghia, su can thiét cta bao hiém, phap luat
vé kinh doanh bao hiém d6i véi cac td chirc, ca nhan.
Néng cao nhén thirc cia nguoi dan vé bao hiém va
thi trudng bao hiém; pho bién kip thoi cac thay dbi
vé quy dinh phap luat kinh doanh bao hiém; chinh
sach bao hiém ciia Nha nude ddi véi ngudi dan va
cac DNBH, céc t6 chtic ¢6 lién quan. Dong thoi, da
dang hoa cac phuong thirc tuyén truyén, phd bién
kién thirc vé& bao hiém nhu qua cac trang thong tin
dién tir, phuong tién thong tin dai chung, t6 chuc sy
kién nganh bao hiém, cac cude thi,...

Bon 13, giai quyét cac mbi lo ngai vé an ninh mang.
Vi Insurtech phu thudc rat nhiéu vao cong nghé nén
can phai giai quyét cic mdi lo ngai vé& an ninh mang.
Chinh phi1 va cac co quan chirc ning nén thiét ap cac
quy dinh va huéng din dé dam bao an toan cho dit
lidu c4 nhan va ngin chin cac cudc tin cong mang.
Bén canh d6, cac cong ty Insurtech nén thuong xuyén
tién hanh kiém tra bao mat dé xac dinh cac 16 hong va
giai quyét kip thoi cac khiéu nai, thic mic nham cung
cb 1ong tin ciia khach hang.

Nim 13, van d& vé nhéan su. Day 1a mot thach thirc
d6i v6i nganh bao hiém khi nganh nay doi hoi nhiing
nhan vién ¢ kinh nghiém tu van bao hiém va g101
cong nghé. Do do, trong giai doan chuyen giao”
giita thoi dai bao hiém 4.0 va bao hiém truyén thong,
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Insurtech in Vietnam: Challenges from new business model
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Abstract

Currently, insurance technology (Insurtech) is one of the important fields of financial technology (Fintech). The achievements
of science and technology have helped this field develop dramatically and are considered an inevitable development trend
of the insurance market in the future. Insurtech promises to bring many benefits in increasing operational efficiency and
reducing costs not only for insurance companies but also for consumers. However, the growth of Insurtech comes with
corresponding risks and regulatory concerns not currently accounted for by the traditional insurance business model.
The article presents the current state of operations as well as points out some challenges in the process of implementing
Insurtech in Vietnam in recent years; from there, we propose some recommendations for implementation in the future.
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