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TUKHOA TOM TAT
Tin gia, Trong béi canh truyén thong sb va mang Internet, tin gia duoc sao chép va lan truyén véi
Tin sai, tdc do nhanh chong, pham vi 16n, trén nhiéu nén tang, gay t6n hai sau sic, x6i mon long

Tin xuyén tac,
Tin nguy hai,
Bao chi,

Truyén thong.

tin xd hoi. Tuy nhién, tin gia khong phai 1a vin d& hoan toan mgi. Khai niém tin gia bao
gdm va khong thé tranh khoi nhitng dinh kién ton tai song song voi nhitng thudc tinh cdt
15i cta truyén thong. Tin gia thuc chit 1a mot cau chuyén cii duoc hau thuin boi cong
nghé méi va bing nd trén méi trudng mang. Cac té chirc truyén thong va cac ca nhan da

nd lyc dbi phé véi tin gia theo nhidu cach thirc, bao gdm phwong dién ky thuat ciing nhu

phuong dién con nguoi. Chuong trinh dao tao nganh truyén thong can duge xay dung

nham dinh hinh va phat trién cac k¥ niang chdng tin gia, nham thiét 1ap mot nén tang ving

chic cho su phat trién nghé nghiép vimg vang cua nhitng ngudi lam truyén thong trong

tuong lai.

1. Giéi thiéu

“Tin gid” dang tré thanh mot loai khing hoang
trong linh vuc bao chi. Van dé nay thu hat sy chi
¥ cua ca gioi truyén thong va giéi hoc thuat. Tuy
nhién, ddy khong phai mot van dé hoan toan méi.
bit trong mot bdi canh lich st déy du hon, tiép can
va xem xét tinh khach quan ciia truyén thong tir ban
chét, c6 thé dua dén mot nhan thirc chinh xac hon,
diéu chinh duoc cach danh gia ciing nhu dé xuit
duoc cac huong khéc phuc cu thé.

Tinh khach quan cta béo chi truyén thong 13 van
dé lich sir 1au doi va thuong xuyén gy ra cac cudc
tranh luan. Po luong mic d¢ khach quan cua tin tic

thuc su 1la mot thir thach. Tuy theo ting giai doan
va ting hé thong dic thi, mire d khach quan co thé
dugc nhan manh hay bi lang tranh, tham chi bo qua.
Trong bdi canh truyén théng sé va mang Internet,
tin ttrc duge sao chép va lan truyén véi te ¢ nhanh
chong va pham vi 16n trén nhiéu nén tang, tinh “gia”
clia thong tin trd nén ndi bat hon, gay hai 16n hon.
Tuy nhién, ban chit cta truyén thong véi cic sai
biét nhat dinh trong sudt quy trinh tiép nhan va lan
truyén thong tin van 1a mot dinh dé.

2. Tong quan vé tin gia va thong tin sai lac

Thuét ngir “tin gia” dwoc chuyén ngit tir tiéng
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Anh, bao gdm nhiéu thuat ngit: “fake news”, “faking
news”, “fraudulent news”. Cac phan loai chi tiét
hon gém “disinformation”, ‘“misinformation”,
“malinformation”... Cac dinh nghia rit da dang va
duoc tiép can tir nhiéu hudng khac nhau.

Tin gia la cac théng tin khéng ding sy that, hodc
bi tac dong bién d6i dé gay hiéu lam hodc tao ra tac
dong xdu dbi voi mot ca nhan, to chirc hodc xa hoi.
Céc tin tirc nay duoc phat hanh va lan truyén trén
cac phuong tién truyén thong dudi nhiéu hinh thirc
va muc tiéu khac nhau. Cach phan loai co ban bao
gém: tin sai léch, tin ddn, tin chdm biém, tin tw san
xuat. Tuy nhién, cach phan loai nday van chua giap
xac dinh pham vi tac dong cia cac loai thong tin
dugc dé cap ¢ trén.

Trong bdi canh truyén thong hién dai, céc tin
gia nhanh chéng bién ddi dinh dang va tic dong,
tao ra su roi loan ca vé hinh thirc va ndi dung thong
tin. Claire Wardle va Hossein Derakhshan phan
loai tin gia thanh tin sai, tin Xxuyén tac va tin nguy
hai, co ban gém hai nhém chinh: misinformation,
disinformation va mot nhom tong hop giira hai dang
nay (Claire Wardle & Hossein Derakhshan, 2019).
Céch phan loai nay khong chi tap trung vao hinh
thirc tin ma tap trung vao pham vi tac dong truyén
thong, cu thé:

- Tin sai (misinformation): Lién két sai hodc noi
dung gy hiéu 1am. Céc cu thé vo ¥ lan truyén tin
d6n, tuy nhién muc tiéu khong han 1a dé gay hai ma
c6 thé do bi cubn theo tdm Iy dam doéng va thiéu
kiém tra, kiém ching thong tin.

- Tin xuyén tac (giao gilta misinformation va
disinformation): Bbi canh tin sai. Noi dung mao
danh hodc ndi dung nguy tao, bia dat. Cac tro Iura
bip co6 chu dich.

- Tin nguy hai (disinformation): Co6 chu dich gay
hai tir dau béng cach ro ri mot sb thong tin ca nhan,
thue hién mot sé sy quay rdi, phat tan cac phat ngdn
gay thu han. Thiét ké va ro ri thong tin riéng tu ra
trude cong chung dé gay ton hai tdi da cho té chirc
hoac ca nhan.

Nhu d3 thy, khai niém tin gia bao gdm va
khong thé tranh khoi nhitng dinh kién ton tai song
song v6i nhitng thugc tinh c6t 15i ctia truyén thong.
Nhiéu nha nghién ctru di ddng thuan rang “Tin gia
ngay nay khong chi 1a cai mac gan cho thong tin sai
su that va gay nham 1an, dugc nguy trang va phat
tan nhu tin tic. N6 di tro thanh mot thuat ngir day
cam tinh, dugc vii khi hoa dé lam suy yéu va lam
mat uy tin cta bdo chi.” (Cherilyn Ireton & Julie
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Posetti, 2019).

Ngay ca “bong ma” vé tin gia ciing da dwogc dat
véan dé phai chéng d6 chi 1a mét sy dan dung, mot
bong ma gia, nham lam suy glam long tin cta cong
ching va truyen thong, nham thao tung sy that.
“Co phai moi quan tam vé tin g1a la g1a‘7” (Suzanne
Nossel, 2017) dat van dé c6 thé mdi lo ngai vé tin
gia da bi cuong di€u hoa, voi cac kich ban cho viéc
lan truyén tin gia va bdi nho uy tin cua cac phuong
tién truyén thong dai ching, dan dén khing hoang
long tin.

Su suy giam niém tin cta nguoi dung ddi véi
phuong tién truyén thong va thong tin trén mang la
mot hau qua tram trong va lau dai cua tin gia. Tinh
trang rdi loan thong tin ¢ thé gay ra hoang mang,
lo l'flng, va xung dot trong xa hoi, gay thiét hai cho
danh tiéng ctia c4 nhan hodc t6 chirc. Cac tin xuyén
tac, tin nguy hai c6 thé gay hau qua that thoat tai san
va thiét hai kinh té.

3. N Iwc kiém so4t thong tin va chdng tin gia

Tin gia thyc chat 14 mot cau chuyén cii duge
hau thudn boi cong nghé méi va bung nd trén moi
truong mang. Huy dong va thao ting thong tin la
mot dac dlem ctia truyén thong chinh tri - xa h01
Quyén nam giit va phat tan thong tin 1a mot quyén
luc ton tai tir 1au trude khi bao chi hién dai thiét 1ap
céc tiéu chuan dinh nghia tin nhu mot thé loai dua
trén cac quy tic cu thé vé su liém chinh.

Muc tiéu cudi cung cua tin van 1a tac dong vao
nhan thirc, quan diém va hanh vi cua cong chung.
Nghién ctru “The Role of Social Media in Spreading
Fake News” (Filippo Menczer, Pik-Mai Hui &
Robert Proctor, 2018) thuc hién tai Pai hoc Indiana,
My, di tim hiéu nhimg phuong thirc cac mang xa
hoi nhu Facebook va Twitter gop phan vao viéc
lan truyén tin gia, va cach kiém soat tin gia. Tap
trung vao viéc phén tich moéi truong mang va co
ciu hé théng cua cac ludng tin giél bao gdém ca sy
tham gia cia cac phuong tién truyen thong xa hoi va
cac nhom cong dong tryc tuyén, nghién ctru “The
Digital Misinformation Ecosystem” (Joan Donovan
& Danah Boyd, 2020) da cho théy su ton tai cua
mot hé thong phtrc tap, gdm nhiéu tac nhan va
yéu td 6 vai trd nhat dinh trong viéc san xuét, lan
truyén thong tin sai léch trén mang. Joan Donovan
va Danah Boyd di phan tich co cdu va hoat dong
ctia hé thong nay, dong thoi xem xét cac tac nhan
tham gia vao hé thong, bao gdbm chu thé san xut tin
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gid, chu thé lan truyén, va chu thé tiéu dung tin gia.
Tac gia dic biét chi y dén vai trd cta cac mang xa
hoi va nén tang truyén théng xa hoi trong viéc lan
truyén tin gid.

Nhiéu nghlen ciru cdp nhat gan day dé cap den
cac chién lugc ddi pho véi hé thong tin gid, bao gom
viéc cai thién kha nang phat hién, tang cuong kién
thirc ciia nguoi dung, va tao ra co che kiém duyét va
quan ly tin tirc trén cic nén tang truyén thong xa hoi.
Dé d6i pho voi tin gia, nguoi tidu dung can phai c6
kha nang phan biét thong tin dang tin cdy va tin gia,
cling nhu ludn kiém tra va xdc minh ngudn thong
tin trudc khi tin tuong hodc chia sé nod. Cac chinh
phu, td chirc xa hodi, va cac nén tang tryc tuyén cling
tham gia vao viéc ddi phé vai tin gia bang cach thiét
1ap cac chién dich gido dyc va chinh tri cong cong,
ap dung quy dinh va cong nghé dé ngan chin sy lan
truyén cua tin gia.

3.1. No lwc vé kj thudt cong nghé

Nhén thirc ring su phét tan tin gia co thé giy ra
tham hoa x6i mon long tin xi hoi, cac té chiec, ca
nhan di cung déng gop cong strc ddi pho véi tin gia.
Vé phuong dién ky thuat, nhiéu cong cu da duogc
dau tu phat trién, hd trg nghién ctru, phat trién cac
thuat toan dé xac dinh va ngin chin tin gia.

Mot sb trang web va cong cu dang duoc sir dung
hién nay gém:

- Snopes (www.snopes.com) chuyén vé kiém tra
thong tin va tin tirc gia mao, phan loai cac tin don va
tin gia tir nhiéu ngudn khac nhau.

- FactCheck.org (www.factcheck.org) chuyén
kiém tra tin tirc va tuyén bd chinh tri.

- PolitiFact (www.politifact.com) chuyén vé viéc
kiém tra tuyén b6 va thong tin lién quan dén chinh
tri, nd tiéng véi hé théng “May tinh PolitiFact” xép
hang tinh chinh xac ciia cac tuyén bd chinh tri.

- Fact-Checking Organizations 1a nhém cic to
chtre truyén thong lién quéc gia cung cip dich vu
kiém tra tin gia, bao gdm AFP Fact Check, BBC
Reality Check, va The Washington Post Fact
Checker.

- TinEye (www.tineye.com) hoac Google Reverse
Image Search cho phép tim kiém hinh dnh ngugc
(reverse image search) trén internet, giup xac minh
ngudn gdc hodc qua trinh sir dung cia hinh anh.

- Hoaxy (hoaxy.iuni.iu.edu): cong cu phan tich
dir liéu mang xa hoi gitp theo ddi sy lan truyén cua
thong tin trén mang xa hoi va xem xét mic do phd
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bién ctia cac tin tirc.

Sy phat trién ctia cong nghé san xuat va phat tan
tin gia 1a mot thach thue dbi v6i ngudn luc cua bat
ky to chirc nao. Do d6, ciing khong c¢é cong cu nio
1 hoan hao va kiém tra 100% chinh xéc. Tuy nhién,
nhiéu cong cu kiém tra va so sanh tir nhiéu ngudn
c6 thé danh gia tinh x4c thuc cua thong tin. Van dé
con lai 1a thoi gian kiém chimg va xac dinh, von ty
1¢ nghich v&i toc d6 lan truyén cua tin gia. Vay nén,
bén canh cac nd luc vé k¥ thuat cong nghé, cac nd
luc vé doi ngii chuyén gia, vé kha ning thim dinh
clia nguoi that luén ludn 1a mot hudng dau tu phat
trién cuia cac hé thong truyén thong bao chi.

3.2. N6 lwc vé con ngwoi

Tda soan va cac to chirc truyén thong chiu trach
nhiém I6n trong viéc dam bao thong tin dang tin cay
cho doc gia va xa hoi. Poi véi ho, viéc kiém tra va
phat hién t1n gia 1a mot phan quan trong dé bao vé
uy tin va niém tin ctia minh. Lién quan dén trach
nhiém kiém tra tin tirc va dam bao tinh x4c thuc cua
thong tin dang tai, cac toa soan bao va trang web tin
tirc da xay dung cac quy trinh chit ch& nhim kiém
tra tin gia. Cac quy trinh c6 thé duoc thyc hién dong
thoi hoac chon loc tuy theo mic dd tac dong cua
théng tin.

- Kiém tra nguon gdc thong tin: Toa soan ¢ trach
nhiém xac minh, tim hiéu, kiém tra chéo nguén tin.
Trong nhiéu truong hop, toa soan bao lién hé truc
tiép voi nguon tin dé xac minh sy chinh xac.

- Kiém tra dong co ctia nguoi hodc to chirc cung
cAp thong tin, lgi ich hodc muc tiéu lién quan dén
viéc lan truyén thong tin. Néu ¢, toa soan tiép tuc
can nhic muc do doc 18p cua nguén tin.

- Kiém tra bang chtng lién quan dén thong tin
bang cac ngudn thir cap hoic kiém tra cac dir lidu
khac dé xac minh thong tin.

- Sir dung céc cong cy kiém tra tin gia tryc tuyén
dé kiém tra sy chinh xé4c cta thong tin. Cac cong cu
nay c6 thé gitp phat hién cac mé thirc mau va dic
diém cua tin gia.

- Thong bao 13i va sira chita: Néu phat hién thong
tin khong chinh xac sau khi da dang tai, toa soan stra
16i ngay 1ap tirc kém theo 15i xin 16i hodc giai thich
vé su viée.

- Pao tao nhan vién kiém tra tin gia va xdc minh
thong tin dé dam bao chat luong tin tirc. Trén tat
ca, yéu td con ngudi 1a mau chdt co ban cua viée
cung cip thong tin c¢6 chit luong va co trach nhiém



x4 hoi. Yéu cau vé td chuc toa soan trong bdi canh
moi dit ra nhiém vu cho hé thong dio tao bao chi
truyén thong.

Béo vé moi truong thong tin, nang cao tinh tin
cdy cla cac phuong tién truyén thong va xay dung
nhén thuc cho cong chung khéng chi 1a nhiém vu
riéng cua cac phong vién. D6 con la nhiém vu cua
hé théng truyén théng qudc gia. Song song v6i nd
lyc ctia cac toa soan, cac nhi€ém vu chung cling duoc
chia sé va thyc hién trong toan bo hé thong. Ddi pho
v6i tin gia 1a mot nhiém vu kho khin, nhung c6 thé
thuc hién dugc thong qua sy hop tac cua cong dong
tryc tuyén va sy chdp nhén cia cac nguyén tic co
ban clia viéc kiém tra thong tin va phan loai tin gia.

4. Pao tao truyén thong trong boi canh chéng tin
gia

Y thirc vé chdng tin gia di lién voi trach nhiém
va dao dtrc nghé nghiép cta ngudi lam truyén thong.
Vi vay, chuong trinh diao tao nganh truyén thong
cling nhu cac nganh gan trong linh vuc nay can dugc
xay dung voi cac module kién thirc va k¥ ning nghé
nghiép phul hop, nham gitip ngudi hoc dinh hinh va
phat trién cac k§ nang phan biét thong tin ding va
thong tin gia.

Trong khuén khé chwong trinh nganh Cong nghé
Truyén thong, nganh Truyén thong da phuong tién
va nganh Quan hé cong chung tai truong Pai hoc
Kinh té - Tai chinh Thanh phé H6 Chi Minh - UEF,
nén tang thong tin ciing nhu ky ning chong tin gia da
duoc cu thé hoa thanh cac module trong nhiéu hoc
phan. Cac hoc phan nay duoc hé théng hoa, hd tro
1an nhau trong viéc thiét 1ap nhan thirc, trach nhiém
nghé nghiép va k¥ nang phong chong tin gia.

Cac hoc phan vé ly thuyet truyén thong, phuong
tién truyén thong chinh théng dong vai tro nén
tang, dlnh huéng ngudi hoc tim kiém thong tin tu
cac ngudn dang tin ciy nhu bao chi, truyén hinh va
trang web tin turc uy tin.

Céc Hoc phan vé Phén tich dir liéu truyén thong
tap trung vao kiém tra ngudn gdc thong tin, xac
minh thong tin tir cic ngudn dang tin cdy, sir dung
cong cu kiém tra, phan loai tin gia. St dung quy
tac tu duy ky thuat: Str dung quy tic “SMELL test”
(Source, Motive, Evidence, Logic, and Left out) dé
kiém tra tinh dang tin cdy cta thong tin. Kiém tra
ngudn gdc, dong co, bang chimg, logic va thong tin
con bi thiéu.

Céc hoc phan vé Mang xa hoi va Truyén thong
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tuong tac tdp trung vao cac hanh vi nguoi dung, xu
huéng mang xa hoi, bao cao va chia s¢. Mang ludi
x4 hoi ctia ¢4 nhan 1a mot thanh té quan trong. Ngudi
hoc duogc dao tao dé to chirc, duy tri cac chién dich
va cung cép ky ning nén tang, gido duc nguoi ding
tranh chia sé trude khi kiém tra tinh déng tin cdy cua
thong tin, tranh lam dyng mang xa hoi.

Song song v&i cac module 1y thuyét 1a t6 chirc
cac chién dich hoat dong giup nguoi hoc trd nén
nhay bén hon trong viéc xac dinh tin gia. Cac hoat
dong thuc tién duoc td chuc da dang va gén lién
v6i thyc té. Mot s mo hinh da thanh céng gom:
céc workshop vé phan biét thong tin, cach nhan biét
thong t1n dang tin cay va tin gia, gilp nguoi hoc
hiéu vé cac dic diém cua tin gla va cach nhan biét
chung; cac workshop hudng dan kiém tra va xéc
minh ngudn tin thong qua trang web tin te uy tin,
co quan bao chi, hodc to chirc ndi tiéng. Song song
1a thiét ké tro choi cau db, tric nghiém, hoac kich
ban twong tac giup ngudi hoc ap dung kién thirc va
ky nang phat hién tin gia mét cach thi vi va hiéu
qua. O muc do cao hon, tao cac nhom cong dong,
didn dan va thao lun truc tuyén dé ngudi hoc ¢
thé chia sé thong tin va thé hién quan diém vé cac
truong hop cu thé, khuyén khich sy twong tac dé ho
hoc hoi tir nhau va tir cac chuyén gia.

Tinh cap nhét nhanh chong cua linh vyc truyén
thong dugc phan anh vao cong nghé dao tao, thong
qua viéc moi cac chuyén gia trong linh vuc thong
tin, truyén thong dé chia sé kién thte va kinh nghiém
ctia ho, cung cip tai nguyén nhu sach, bai viét, video
dé nguoi hoc ¢6 thé ty hoc va nang cao kién thic.

5. Két luan

Dao tao bao chi theo hudng truyén thdng, véi
c4c mo hinh tin bai va cac dinh dang c¢6 dién vé noi
dung c6 thé dang dimg truéc nhitng thach thirc dang
ké, khi hau hét cac dinh dang d6 déu c6 thé bi Al
chuyén thanh cac mé thirc mau dé san xudt tin gia.
Mot 1an nita, bao chi hién dai dang ddi mat véi cude
tranh luédn cli dudi nhitng mau sdc va chét liéu thuc
té c6 phan khéc biét hon. Cau hoi dugc dat ra la: lidu
ngudi 1am truyén thong, vai tit ca nhimng cam xuc,
trai nghiém va quan diém ca nhan, c6 phai 1a mot
vii khi chdng lai céc tin gia, hay ngudi lam truyén
thong phai ty gitt mot khoang cach dé dam bao tinh
khach quan cta san pham bao chi truyén thong?
Duy tri cudc tranh luén nay ciing 1a mot hinh thuc
dé tim kiém nhiing giai phap méi cho viéc chdng lai
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tin gia va cac dinh kién.

Thé ky 21 da chimg kién sy vii khi hoa thong tin
& quy md vo tién khoang hau. Cong nghé méi hing
hau khién cho viéc thao tung va ché tao noi dung
tré nén don gian, va mang xa hoi khuéch dai khung
khiép nhiing thong tin gia doi duoc réu rao boi cac
t6 chtrc, c4 nhan khong trung thuc, trong khi ngudi
dung mang xa hoi d& dii chia sé thong tin. Cac nén
da tang trod' thanh manh dit mau m& cho tin tuyén
truyén duoc sb hoa, truc loi. Viée tao ra cac di ban
c¢6 chi y va vo ¥ dd dan dén nhitng khoang cach va
tro ngai thuc sy trén con duong theo dudi tinh khach
quan hay thu hep khoang cach giira “tin tirc” va “su
that”. Hé thong truyén thong dang nd luc ddi phod

v6i thyc té nay mot cach bén vimng va chu dong. D6i
moi cac chuong trinh dao tao nganh truyén thong
dong vai tro quan trong, thiét 1ap mot nén ting viing
chic cho sy phat trién nghé nghiép viing vang cta
nhitng ngudi lam truyén thong trong tuwong lai.
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Abstract

In the context of digital communication and the Internet, fakenews propagates rapidly, across multiple platforms and
with a wide reach, causing profound damage and eroding societal trust. However, fakenews is not an entirely novel issue.
The concept encompasses and unavoidably intertwines with long-standing biases inherent in communication. Fakenews
essentially represents an age-old narrative bolstered by new technology and flourishing within the online environment.
Media organizations and individuals have endeavored to counter fakenews through various means, encompassing both
technical and human-centric approaches. Developing communication programs ought to be designed to shape and
cultivate anti-disinformation skills, establishing a robust foundation for the future career development of communication
professionals. These programs aim to equip individuals within the field with the tools necessary to combat disinformation,
thereby fortifying a resilient groundwork for the future of the communication industry.

Keywords: Fakenews, misinformation, disinformation, malinformation, Journalism, Communication.
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