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TUKHOA TOM TAT

Nghién ctru nhim muyc dich phan tich cic yéu t6 anh huong dén hanh vi tiéu ding san
pham Dielac Alpha Gold ctia Vinamilk tai thanh phd H6 Chi Minh. Nghién ctru tién hanh
dua trén 240 d6i tugng, 1a cac phu huynh c6 con dudi 6 tudi. Qua trinh khao sat duoc thuc

Hanh vi tiéu dung,

Chét lwong san pham,

Dielac Alpha Gold.
hién tai 24 quén, huyén ctia thanh phd Ho Chi Minh. Két qua nghién ciru cho thy co 8
yéu t6 anh huong dén hanh vi tiéu ding cta khach hang ddi voi san pham Dielac Alpha
Gold tai thi truong thanh phé H6 Chi Minh, gdm: Chat luong san pham, dic diém dinh
dudng ndi tréi, su thuan tién khi mua, hinh thirc chiéu thi, bao bi san phém, anh hudng
x4 hoi, thwong hiéu cua san phdm, va gia ca. Cac yéu t& c6 muc anh huong dén hanh vi
tiéu dung chénh 1éch nhau khong nhiéu véi trong s6 chuan héa nam trong khoang 0,207 —
0,269; trong d6, yéu té tac dong manh nhéat dén hanh vi tiéu dung ctia khach hang 14 hinh
thirc chiéu thi. Tur 4o, tac gia d& xudt mot s6 ham ¥ quan trj v6i ky vong gitp Vinamilk
dap tng tot hon nhu cu cua khach hang trong tuong lai.

1. bat van de qué ctia mo hinh san xuét - kinh doanh ciing nhu ning

lyc quan tri ctia cac cap lanh dao Vinamilk qua cac

Hién c6 khoang 200 doanh nghié€p hoat ddng tai thi
truong sira Viét Nam, trong d6 cac doanh nghiép trong
nude chiém khoang 75% thi phan. Theo Research
and Markets, nhu céu tiéu thu sita cta nguoi Viét
Nam khé cao trong khu vyc Péng Nam A, khoang
28 lit/nguoi/nam, so voi muc tiéu thy trung binh cua
khu vuc 14 18 lit/nguoi/nam, va tiép tuc ting déu mdi
nam. Qua tron 20 nam cb phan hoa, Vinamilk da tré
thanh “ong 16n” dng diu nganh sita Viét Nam, tong
doanh thu va lgi nhuan truée thué ting dén 15 va 13
lan. Thanh qua 4n tuong cd dugc da phan anh hi¢u
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thoi ky.

Dielac Alpha Gold cua Vinamilk dwoc biét dén 1a
nhan hiéu stra phé bién, la sy lya chon quen thudc,
tin cdy cta nguoi tiéu dung Viét trén thi truong Viét
Nam n6i chung va thanh phd H6 Chi Minh noi riéng.
La nhan hi¢u dong hanh cing hang tri¢u gia dinh Viét
hon ba thdp ky, Dielac Alpha Gold luén dugc cai
tién hé dudng chit nhim tiém can va thich nghi theo
dung co s&'y hoc thuc chimg dé dap img nhu cau dinh
dudng, hd trg tré phat trién trong giai doan dau doi.
Tuy nhién, dong san pham nay ciing ddi dién khong
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it thach thure khi cac bac cha me ciing da va dang tin
dung cac nhian hang khac. Ngudi tiéu dung Viét van
san sang tra gia cao cho cac thuong hiéu ngoai nhu:
Nestle, Abbott, Kirkland, Friso, Meiji, Physiolac...
khién cho viéc tiéu thu san phim nay gip nhiéu kho
khin. Do véy, viéc nhan dién rd cic yéu t& va mic
d6 anh huéng cia chung dén hanh vi tiéu dung san
pham Dielac Alpha Gold tai thanh phd H6 Chi Minh
1a can thiét, tir 46 dua dén nhimg goi mé dé Vinamilk
¢6 nhitng giai phap phit hop nham tiép tuc ddng hanh
v6i bd me trén hanh trinh nuéi con tré.

2. Co s 1y thuyét — Phwong phap nghién ciru
2.1. Co s¢ Iy thuyét va mé hinh nghién citu

Ly thuyét vé marketing va 1y thuyét vé chat luong
san pham duogc st dung 1am nén tang cho nghién ctru
nay. M6 hinh hanh vi mua cua nguoi tiéu dung, mo
hinh chi tiét cac yéu t6 anh huéng dén hanh vi tiéu
dung cuia Philip Kotler (2002) va mé hinh ra quyét dinh
don gian ctia nguoi ti€u dung ctia Leon G.Schiffman
va Leslie Lazar Kanuk (2000) ciing duoc su dung
trong qua trinh xay dung mo hinh nghién ctu. Téac
gia ciing da tiép can mot s6 nghién ciru vé cac yéu td
anh huong hanh vi mua sira va san pham tir sira nhu:
Cac yéu t6 nhan khau hoc va kinh té anh huong dén
nhu ciu thuong hiéu sita & Texas, My (Bingham va
cong su, 2014); Cac yéu t6 anh huong hanh vi mua

{ Thuong hiéu cia san pham } H1

" Dic diém dinh dudng nbi troi
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uu tién dac biét cac san phém stta & bang Pondich-
erry, An Do (Kumar va Babu, 2014); Cac yéu td anh
huodng téi y dinh mua stra khong lactose ctia nguoi
dan tha d6 Bangkok, Thai Lan (Senadisai va dong
nghiép, 2014); Cac yéu td anh hudng dén viéc tiéu
dung slta cua hoc sinh thanh thi va cac vung néng
thon Selangor, Malaysia (Babolian Hendijani, R. va
Ab Karim, M. S., 2010); Anh hudng cua cha me dén
viéc ti€u thu cac san phém stra cua tré (Ellen Greene
va Celine Murrin, 2022), Cac yéu té anh huong dén
su lya chon cua nguoi tiéu dung cac san ph'flm stta &
Iran (Hassan Rahnama va Shayan Rajabpour, 2017).
Trén co s d6, mo hinh nghién ciru dugce dé xuét nhu
sau Hinh 1.

2.2. Phuwong phap nghién ciru

D6i v6i nhimng phan tich vé cac yéu té anh huong
doi hoi phai c6 mot ¢& mau du 16n, phai dat yéu cau
16n hon 5 1an bién quan sat. Tac gia chon kich thugc
mau 1a 240 dugc phan bd déu tai 24 quén, huyén dé
dam bao s6 mau t6i thiéu sau khi loai bé cac két qua
khao sat khong dat yéu cau.

Tac gia két hop ca 2 phuong phap nghién ctru
dinh tinh va dinh luong (hdn hop) dé phan tich cac
yéu t6 anh huong dén hanh vi tiéu dung san pham
Dielac Alpha Gold tai thanh ph H6 Chi Minh. Trong
d6, nghién ciru dinh tinh nhdm phan tich cac yéu to
tac dong dén hanh vi tiéu ding ciia khach hang, dong

Hanh vi tiéu dung

Hinh 1. M hinh nghién ciru dé xuit

Tap chi Phat trién va Hoi nhap sé 76 (2024) 51



Nguyén Thi Yén Phi

Bang 1. Két qua kiém dinh Cronbach’s Alpha ciia cac bién nghién ciru

Stt Thang do Bién quan sat Cronbach’s Alpha Hé s6 twong quan bién - téng thép nhit
1 Thuong hi¢u (TRA) 3 0,748 0,569
2 Dinh dudng nbi tréi (ONC) 5 0,834 0,536
3 Chiét lugng (PROQ) 5 0,841 0,606
4 Gia ca (PRICE) 3 0,878 0,754
5 Hinh thuc chiéu thi (PROM) 5 0,777 0,503
6 Su thudn tién khi mua (CTB) 4 0,882 0,723
7 Bao bi (PAC) 3 0,941 0,857
8 Anh huong x hoi (IS) 4 0,762 0,506
9 Hanh vi tiéu dung ctia khach hang (BECO) 3 0,877 0,755

thoi bo sung va hiéu chinh thang do cho phil hop véi
muc tiéu nghién ctiru. Nghién ctru dinh lugng duoc
thyc hién so b va chinh thirc. Tac gia da phong van
tryc tiép khach hang nhim xdy dung céc tiéu chuin
thang do va cac gia thuyét. Cac tiéu chuan thang do
va gia thuyét s& duoc kiém dinh bang phan mém
SPSS nham danh gia thang do, phén tich hé s tin
cdy Cronbach’s Alpha, nhéan t6 kham pha EFA, phan
tich twong quan kiém dinh gia thuyét cia mé hinh héi
quy va phan tich hdi quy [6].

3. Két qua va thao luin

Két qua kiém dinh thang do Cronbach’s Alpha
(35 bién quan sat thudc 8 bién doc 1ap va 1 bién phu
thudc) déu cho gia tri dam bao do tin cay, cu thé nhu
Bang 2.

Tuy nhién, cau triic ciia thang do chua chic hoan
toan nhu 1y thuyét. Vi vy, can thiét phai phan tich
nhan t6 kham pha (EFA) thang do cac bién doc lap.

Két qua sau khi phéan tich: H¢ s6 KMO = 0,744 >
0,5, Barlett’s 1a 323.787 voi muc y nghia sig = 0,000
< 0,05 nén phan tich nhén té thich hop véi nghién
ctlru, cac bién quan sat co twong quan v&i nhau trong
nhan t6. Vi tong phuong sai trich = 80,328% > 50%,
eigenvalue 16m hon 1, sy khac biét hé s6 tai nhan td
gifta nhan t6 clia cac bién quan sat déu 16n hon 0,3 va
hé s6 nhan té cia cac bién quan sat déu 16n hon 0,55,
thang do dwoc chap nhan.

Két qua EFA cac bién phu thudc cho théy hé s
KMO = 0,744 > 0,5, Barlett’s 1a 323,787 v6i muc y
nghia sig = 0,000 < 0,05, nhu vay phan tich nhan t&
thich hop véi nghién ctru, cac bién quan sat dua vao
phan tich cé sy tvong quan vdi nhau. Voi eigenvalue
16n hon 1 va tong phuong sai trich = 80,328% > 50%,
su khac biét hé s6 tai nhan té giita nhan t6 cua cac
bién quan sat déu 16m hon 0,3 va hé s6 nhan té cua
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cac bién quan sat déu 16m hon 0,55, thang do duoc
chép nhan.

Nhu vy, cac bién quan sat trong mé hinh da dat
dugce do tin cdy va mirc ¥ nghia nhit dinh nén du
diéu kién dé tién hanh phan tich anh huéng cta cac
bién doc 1ap 1én bién phu thudc hanh vi tiéu ding cua
khach hang.

Dé dam bao sy suy luan tir két qua hodi quy cua
mau cho téng thé c6 gia tri, tac gia da tién hanh kiém
dinh cac gia dinh cia mé hinh héi quy tuyén tinh, két
qua khong c6 hién tuong da cong tuyén giita cac bién
doc lap, gia dinh phuong sai khong dbi cia mé hinh
hoi quy khong bi vi pham, phan phdi ctia phan du 1a
phan phdi chuin va khong c¢é hién twong tu twong
quan gitra cic phan du.

Dé danh gia sy pht hop ctia md hinh, tac gia thyuc
hién cac kiém dinh vé d6 phu hop va y nghia cua cac
hé sb hdi quy.

Két qua phan tich ANOVA cho thay gia tri sig
kiém dinh F rat nho (sig = 0,000 < 0,05), do d6, mo
hinh hdi quy tuyén tinh di xay dung phu hop va co
thé sir dung.

Béng 5 cho thdy hé sb hoi quy cua bién doc lap co
y nghia trong md hinh (sig < 0,05).

Céc kiém dinh trén cho thiy cac gia dinh cia ham
hdi quy tuyén tinh khong bi vi pham va mé hinh hdi
quy da xay dyng 1a pht hop véi tong thé. Hé sb cua
phuong trinh hdi quy tuyén tinh ¢6 ¥ nghia thong ké
va cac hé s6 hodi quy riéng déu c6 gia tri duong, nhu
vay cac gia dinh ban dau dugc chép nhan. Tc 1a, cac
bién doc 1ap déu c6 tac dong ty 18 thuan dén hanh vi
tiéu dung. Hay no6i cach khac, thong qua mé hinh hoi
quy v&i cac bién doc 1ap: PROQ, ONC, CTB, PROM,
PAC, IS, TRA, PRICE va bién phy thuéc BECO, két
qua da chimg minh duoc ring co sy tac dong ciia cac
bién doc 1ap dén hanh vi tiéu dung ctia khach hang.
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Bang 2. Két qua phan tich nhan t6 thang do cac bién doc 1ap

STT Bién quan sat Nhén (6
1 2 3 4 5 6 7 8
1 PROQ4 0.787
2 PROQ3 0,781
3 PROQ2 0,761
4 PROQI 0,744
5 PROQS 0,742
6 ONC4 0.853
7 ONCI1 0,849
8 ONC3 0,740
9 ONC5 0,727
10 ONC2 0,682
11 CTB2 0.862
12 CTB3 0,859
13 CTBI 0,822
14 CTB4 0,773
15 PROM2 0.806
16 PROMS 0,727
17 PROM3 0,717
18 PROM4 0,714
19 PROMI 0,570
20 PAC2 0,908
21 PAC3 0,900
22 PAC1 0,866
23 1S4 0.804
24 1S3 0,765
25 IS1 0,764
26 1S2 0,690
27 TRA3 0,814
28 TRA2 0,810
29 TRAI 0,792
30 PRICE3 0,774
31 PRICE2 0,711
32 PRICE1 0,688

Téng phuong sai trich = 68.116%
He s6 KMO = 0,778

Bang 3. Két qua phan tich nhan t6 bién phu thudc

. Nhan 6
STT Bién quan sat )
1 BECOI1 0,900
2 BECO2 0,896
3 BECO3 0,891

Téng phuong sai trich = 80,242%
Hé s6 KMO =0,744
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Bang 4. Kiém dinh sy phit hop ciia mé hinh

Mo hinh Téng binh phuong df Binh phuong trung binh F Sig.
Hoi quy 94,457 11,807 20,719 0,000°
1 Phandu 114,543 201 0,570
Téng 209,000 209
Bang 5. Kiém dinh y nghia ciia cic h¢ s6 hoi quy
M6 hinth Hé s6 chua chuén hoa ‘( Hé s chuén hoa . Mitc § nghia
B Do 1éch chuan Beta
(Constant) 6,303E-17 1,102 5,201E-17 0,000
PROQ 0,122 0,138 0,218 4.175 0,000
ONC 0,442 0,136 0,234 4.483 0,001
CTB 0,211 0,144 0,207 3.973 0,000
1 PROM 0,614 0,132 0,259 5.161 0,000
PAC 0,402 0,091 0,267 5.116 0,000
IS 0,529 0,133 0,218 4.181 0,000
TRA 0,637 0,136 0,289 4.926 0,000
PRICE 0,386 0,112 0,236 4.228 0,001

4. Két luan

Két qua nghién ctru cho thdy viéc lwa chon san
pham sita mang thuong hiéu Viét néi chung va Dielac
Alpha Gold néi riéng dugc nguoi ti€u dung don nhan
va tin ding. Hanh vi tiéu ding cta khach hang déi
v6i san pham Dielac Alpha Gold duoc quyét dinh boi
cac yéu t6 anh huong 1an lugt theo thir tr mic anh
hudng tr cao dén tha‘ip nhu sau: Hinh thuc chiéu thi,
bao bi, thwong hiéu, dinh dudng nbi troi, gia ca, chat
lugng, anh hudng xa hdi va sy thuin tién khi mua.

Tir két qua nghién ctru, mot sé ham ¥ quan tri
dugc dé xuat dé ban lanh dao Vinamilk co thé tiép
nhan nhim khic phuc diém yéu va cai tién diém
manh trong viéc phat trién san pham, ting hiéu qua
kinh doanh cho cong ty. Dau tién, can xdy dung chién
lugc chiéu thi dura san phim dén tay ngudi tidu ding,
truyén tai noi dung ndi bat ciia san pham gy stc hut
khong chi nguoi 16n ma con lam cho tré em chu y. Vi
day 1a san pham danh cho tré em nén hinh thirc chiéu
thi c6 thé tap trung tai nhitng noi c6 nhiéu tré em nhu
cac khu vui choi giai tri, truong mam non, bénh vién
nhi déng, siéu thi.... San phérn can c6 bao bi dep,
bat mat, hinh anh minh hoa pht hop véi ltra tudi ciia
tré. Co thé ci tién bao bi thanh nhiéu loai cht lidu
khac nhau nhung van dam bao tinh bao quan tot va
tinh thim my ciia san pham. Ngoai cung cip dinh
dudng cho tri ndo, vuot tréi véi ham luong DHA,
san pham can b sung thém nhiing dudng chit phat
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trién toan dién Ve tiéu hoa, van dong, hé mién dich,
gitip bé phat trién chiéu cao, cung cép nhiéu vitamin,
cac khoang chét khac cho co thé... Can da dang san
pham dudi nhiéu hinh thirc nhung c6 dii cac vi chat
néu trén nhu stta bot, stta nudc, sira déc, bot an, pho
mai... Vinamilk can khfmg dinh vi tri va vai tro 1a mot
thuwong hiéu 16n trong 1ong nguoi tiéu ding, kéo gan
nguoi tiéu ding véi nha san xuat thong qua cac hoat
dong hoi chg hang tiéu dung “Nguoi Viét dung hang
Viét”, hoi cho trién 1dm, cc chién dich khac c6 su
tham gia dong ddo ctia nguoi tiu dung va tré nhd do
cac co quan ban nganh va cong ty, doanh nghlep phdi
hop t6 chirc. Cudi cung, nha san Xuét can xay dung
cu thé va thuc hién ké hoach huéng dan khach hang
khiéu nai khi san pham bi 15i, chat lugng kém dé bao
vé quyén lgi cho nguoi tiéu dung. Can két hop véi
cac trung tam dinh dudng, vién cham soc strc khoe ba
me va tré em trong viéc tuyén truyén, gido duc nudi
day va cham soc con ci. Nha san xuit nén mo rong
hé thong phan phdi san pham dén tay nguoi dan khu
vuc ngoai thanh thong qua cac ctra hang chuyén phan
phdi, nhitng diém ban sita ¢ sy giam sat va quan 1y
clia co quan chirc ning va nha san xuat dé tao niém
tin cho nguoi ti€u dung.
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Research on consumer behavior of Vinamilk’s Dielac
Alpha Gold product in Ho Chi Minh City

Nguyen Thi Yen Phi
Hong Bang International University, Vietnam

Abstract

The study aims to analyze factors that influenced Vinamilk’s Dielac Alpha Gold consumer behavior in Ho Chi Minh City.
The study was conducted on 240 subjects, parents with children under the age of six. The survey was conducted in 24
districts of Ho Chi Minh City. The results showed that there are eight factors that influence consumer behavior for Dielac
Alpha Gold products in Ho Chi Minh City market, including: Product quality, excellent nutritional characteristics, ease
of purchase, form of promotion, product packaging, social influence, product brand, and price. The factors that influ-
ence consumer behavior vary not so much with the standardized weighting ranging from 0,207 to 0,269; of which, the
most powerful factor that influences consumers’ consumption behaviour is the form of auction. From there, the author
proposes some management implications with the expectation of helping Vinamilk better meet the needs of customers in

the future.

Keywords: Consumer behavior, product quality, Dielac Alpha Gold.
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