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TUKHOA TOM TAT

Ap luc, Chia sé tri thirc 1a mot hoat dong dong vai tro chii chét, n6 khong chi giup t6 chue gia ting
Chia sé tri thtrc, hiéu suit ma con gitp cac thanh vién tham gia vao qué trinh d6 nang cao nang suit lam
Niém tin, viée. Va dé co duoc didu do thi viéc chia sé tri thirc ciia nhan vién nén dugc hinh thanh tir
Thai do. khi ho con ngdi trén ghé nha trudng. Nghién ciru ndy sir dung phuong phap nghién ctru

dinh luong, da tién hanh khao sat 626 sinh vién dang theo hoc tai cac truong dai hoc tai
Thanh phé H6 Chi Minh vé hanh vi chia sé tri thirc. Két qua nghién ctru da chi ra rang,
hanh vi chia sé tri thirc ctia sinh vién dai hoc tai Thanh phd Ho Chi Minh bi tic dong
boi cac yéu t6 sau: Thai do, Ap lyc tir giang vién, Niém tin, Nang lyc ban than va Phan
thuong. Dua trén két qua nghién ciru, bai viét da dwa ra ham y quan tri giup cho lanh dao
Nha trudng thuc ddy dugc hoat dong chia sé tri thirc trong sinh vién nhu: C6 nhitng chinh
sach phu hop dé gia tang tinh tich cuc trong thai d6 va ning lyc cua sinh vién, dua ra
nhiing ap luc phu hgp cho sinh vién, tao ra mét moi truong chia sé an toan va dugc ton
trong, cé chinh sach khen thudng hop ly.

1. Pit van dé vi€c chia sé tri thirc 1a mot trong nhirng hoat dong

kho thuc hién nhét vi khi thuc hién chia sé tri thie

Trong qué trinh phét trién cia mot dat nude, nhét
1a nhitng nudc dang phat trién thi tri thirc 1a mot trong
nhitng nhan t& quan trong ciia qué trinh d6 (Thiéu &
cong su, 2023). Bén canh do, tri thirc con la tai san
v6 cuing quy bau va la nén tang cua loi thé canh tranh
khong chi cua to chirc ma ciia ca nhan (Bock & cong
su, 2005). Chinh vi vay, quan tri tri thic trd thanh mét
diéu tit yéu trén moi linh vuc & ca hién tai 13n tuong
lai va qua trinh nay bao gém viéc nhan biét, chia sé,
sir dung va ap dung tri thiic trong to chirc. Trong do,
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cho nguoi khéc thi tri thirc d6 s& duoc biét rong rai,
phd bién hon; n6 khong con 1a sirc manh tri thic cia
ngudi chia sé nita. Do do, cac nha quan 1y can diy
manh hoat dong chia sé ndy nhdm gia ting hiéu suit
cta td chirc; ¢6 duoc diéu nay la nho vao viéc tiét
kiém chi phi, t3i wu hoa quy trinh lam viéc, gia ting
su sang tao, nang cao hiéu qua khi lam viéc,... khi
chia sé tri thic gilta cac nhan vién véi nhau trong
cung td chuc (Thidu & cong sy, 2023).

Trong moi truong giao duc dai hoc, chia sé tri thic
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dong mot vai tro chu chédt va can duge quan tam, chu
trong nhiéu hon ciing nhu can phai ting cudng kha
nang chia sé tri thirc trong sinh vién (Chen & cong su,
2009). Diéu nay duoc 1y giai boi hai nguyén do: Thir
nhét, sinh vién c6 thé nang cao hi€u qua cua viéc hoc
tap cling nhu nghién ctru nho chia sé tri thuc (Xuong
& Kién, 2020); Thir hai, hau hét cac nhan vién trong
mot to chie déu duoc dao tao & moi truong giao duc
nén khi ho con 1a sinh vién & trén ghé nha truong, da
duoc tao dung hanh vi chia sé tri thirc mot cach cé hiéu
qua thi sau khi di lam viéc ¢ doanh nghiép ho s€ co
thién hudng chia sé tri thirc nhiéu hon (Yuen & Majid,
2007). Chinh vi 1& d06, chia sé tri thitc gilta sinh vién
trong moi truong gido duc ndi chung va tai cac truong
dai hoc noéi riéng 1a didu can thiét. Nghién ctru nay
nham xéac dinh céc yéu td tac dong dén hanh vi chia
sé tri thirc ctia sinh vién dai hoc tai TP.HCM cling nhu
lam rd mirc d9 tac dong cua cac yéu t do, déng thoti
dé xuat cac ham y quan tri cho lanh dao va gidng vién
cac truong dai hoc nhdm gia ting hanh vi chia sé tri
thtre cua sinh vién.

2. Co sé Iy thuyét

Tri thire: Tri thire duge hiéu 13 sy nhan biét mot
cach sdu séc vé hién tugng, su viéc; va sy nhan biét
nay c6 dugce 1a tir cac ngudn khac nhau nhu théng qua
qua trinh hoc tap, doc trong sach, giao tiép véi nguoi
xung quanh (Thi¢u & cdng su, 2023).

Chia sé tri thirc: Theo Hooff va Ridder (2004) thi
chia sé tri thire 1a vi€c ma tri thirc méi dugc tao ra thong
qua viéc cac ca nhan trao dbi tri thirc véi nhau. Pidu
nay c6 nghia 14 c4 nhén s& tién hanh chia sé, truyén tai
nhitng thong tin da biét cho ngudi khéc; tir d6, s& hinh
thanh nén nhiing kién thirc méi ngay cang hoan thién
hon, 6 mtrc do cao hon (Cuong va Loi, 2016); va kién
thirc chi c6 thé duoc phat trién khi n6 dugc chia sé cho
nguoi khac (Hooff va Ridder, 2004).

Nang lwe ban than: La sy ty tin cia mot nguoi
dé chia sé kién thirc ¢6 gia tri cho ngudi khac; nhiing
nguoi ty tin vao kién thire ciia ho, cho rang nhimg kién
thitc d6 c¢6 gia tri thi kha ning dé ho chia s¢ nhiing
kién thire d6 cho nguoi khac s& cao hon (Lin & cong
su, 2009). Ngoai ra, nang luc ban than con duogc hiéu
1a kha nang truyén tai kinh nghiém, thong tin ciing nhu
kién thirc dén nguoi khac mot cach c¢6 hiéu qua ciia
mot ca nhan (Thi¢u & cong sy, 2023). Nhiéu nghién
ctru di chi ra ring ning luc ban than gop phin thic
day viéc chia sé tri thire ciia sinh vién trong méi truong
giao duc (Safdar & cong sy, 2020)

Ha Thi Thuy Trang

HI: Nang lic ban than tic dong cing chiéu dén
hanh vi chia sé tri thirc cua sinh vién

Niém tin: La viéc ma mot ngudi dat su tin tuong
ctia minh v&i nguoi khac trong mot méi quan hé xa hoi
(Ali, 2021); va khi mot nguoi da tin tuong nguoi khac
thi ho thuong c6 xu hudng tham gia vao qua trinh trao
doi x hoi cling nhu twong téc, hop tac voi nhau (Nghia
& Dong, 2021). Thiéu va cong sy (2023) da chirarang
niém tin s& dén dén sy sin sang chia sé kién thuc giita
cac dong nghiép voi nhau, dic biét 1a sinh vién; ciing
nhu muc do cia sy tin tuong nay s¢ dong mot vai tro
quan trong trong tién trinh chia sé tri thirc. Thém vao
do, tin tudng vao nguoi khac sé lam giam di sy s¢ hai
mat di gia tri riéng biét ciia ho, nho d6 ma viéc chia
sé tri thirc s€ dugc gia ting. Ngoai ra, Yuen va Majid
(2007) nhan dinh rang sinh vién s& hinh thanh sy sdn
sang chia sé thong tin, kién thirc véi ngudi khac cao
hon khi nguoi do tin tuong rﬁng ban hoc la cong su
trong hoc tap, khong phai 1a d6i tha canh tranh.

H2: Niém tin téc déng ciing chiéu dén hanh vi chia
sé tri thike cua sinh vién

Ap Iure tir gidng vién: Theo Cudng va Loi (2016),
ap luc tur giang vién chinh la sy ap dét cia ho vaéi sinh
vién béng quy dinh, cac yéu cAu bit budc phai thuc
hién trong hoc tip ciing nhu chia sé tri thirc, ching
han nhu: Yéu cau sinh vién phai chia s¢ thong tin, kién
thirc trong qua trinh 1am viéc nhém, goi ngu nhién tra
101 cau hdi,... Nhitng ap lyc do phai dugc dua ra phu
hop, tranh gdy qua tai cho sinh vién, anh huéng dén
tam 1y ctia ho va mang tinh xdy dung nhim dong vién
nguoi hoc chia s¢ kién thirc cho nguoi khac; va chinh
nhiing ap luc nay s€ giup sinh vién tich cuc hon trong
viée tim kiém, dong gop ciing nhu chia sé thong tin,
kién thirc (Thiéu va cong su, 2023).

H3: Ap liec tir gidng vién tac dong ciing chiéu dén
hanh vi chia sé tri thirc cua sinh vién

Phan thwéng: La loi ich vé mit vt chat nhu tién,
hién vét va tinh than nhu sy hai long, niém vui, su
cong nhan cua moi nguoi xung quanh khi thuc hién
mot hanh vi (Tudn & cong s, 2021). Bén canh do, khi
sinh vién chia s¢ tri thuc ctia ho cho nguoi khac, ky
vong nd s€ tréd nén hitu ich cho ban hoc ciing sé& gop
phén thuc diy sinh vién d6 tién hanh chia sé (Bock va
cong su, 2005). Viéc thiéu di ph?m thudng, mat di dong
luc s& gay tro ngai dén hanh vi chia sé tri thirc cta sinh
vién (Thi¢u va cong su, 2023).

H4: Phan thuong téc dong cing chiéu dén hanh vi
chia sé tri thicc cua sinh vién

Thai d§: Theo Thiéu va cong su (2023), thai do la
su san sang dé c6 thé chia s¢ vé kinh nghiém, thong
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Ning lyc ban than

Niém tin

Ap luc tir giang vién

Phan thuéng

Thai do

Hinh 1. Mé hinh nghién ciru 1y thuyét

Bang 1. Két qua Cronbach’s Alpha

Thang do

S6 bién quan sat

Cronbach’s Alpha

Néng luc ban than
Niém tin

Ap Iyc tir giang vién
Phin thudng

Thai do

Chia sé tri thirc

[ N N O N O

0,788
0,760
0,796
0,746
0,763
0,767

tin, kién thic,... cta ca nhan dén nguoi khac mot cach
tir nguyén, chu dong. Dé 1am duoc diéu nay cin phai
c¢6 su cam két cling nhu tinh than tich cuc ddi véi su
phat trién chung ctia t6 chirc, noi ma ca nhan do dang
hoc tap. Nghién cttu cua Chen va cong sy (2009) da
chi ra rang thai o anh huong mot cach déng ké dén
viéc hanh vi chia sé tri thirc. Sinh vién c6 sy san sang
chia sé cao thi c6 khuynh hudng chia sé tri thuc cta
minh dén nguoi khac mot cach rong rdi, chi dong; va
diéu nay s& gitp ich cho ho trong tuong lai khi lam
viéc & doanh nghiép sau khi t6t nghiép. Nguoc lai, khi
ho c6 thai do tiéu cuc dbi véi viée trao dbi k1en thue
véi ban hoc thi c6 kha nang thai do nay sé lai xudt hién
0 noi lam viéc cua ho ¢ tuong lai (Ali, 2021).

HS5: Thdi dé tac dong cing chiéu dén hanh vi chia
sé tri thirc cua sinh vién

3. Phwong phap nghién ctru

Nghién ctru nay st dung phuong phap nghién ctru
dinh Iuwong. Dir li¢u trong bai nghién ctru dugc thu
thap truc tiép ciing nhu truc tuyén tir 626 sinh vién
dang theo hoc tai cac truong dai hoc tai Thanh phé HO
Chi Minh bang Bang cau hoi, voi phuong phap lay
mau thuén tién. Sau do, phﬁn mém SPSS 23.0 dugc st
dung dé phan tich dir liéu da thu thap dugc: Pau tién
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la danh gia do tin cdy cua thang do, sau d6 la phan tich
nhén t6 kham pha va cudi cing 14 kiém dinh phuong
trinh hoi quy.

4. Két qua nghién ctru
4.1 Két qua ddinh gid dé tin cdy Cronbach’s Alpha

Két qua danh gia d¢ tin cdy cia thang do ¢ Bang
1 cho thdy, tt ca sau thang do déu dat do tin cay, v6i
hé s6 Cronbach’s Alpha nho nhat 13 0,746 va 16n nhit
la 0,796. Ddng thoi, hé s6 tuong quan bién - tong cua
mdi thang do déu 16n hon 0,3. O phén tich nhan t6
kham pha, tat ca cac bién quan sat cia cac thang do da
dat do tin cdy nay sé duoc su dung dé phén tich.

4.2 Két qud phén tich nhén t6 kham phd EFA

Khi phan tich nhan t6 kham pha, 21 bién quan
sat thudc vé cac nhén té tac dong dén hanh vi chia
sé tri thirc dugc dwa vao. Két qua phan tich EFA &
Bang 2 ¢6 hé s6 KMO = 0,837 (>0,5) cho thay phan
tich nhan t6 14 thich hop va di liéu phu hop cho viéc
phan tich nhén td; két qua kiém dinh Bartlett’s Test
1a dat yéu ciu, cac bién c6 twong quan véi nhau (Sig.
= 0,000 < 0,05). Tong phuong sai trich 1a 59,438%



Ha Thi Thuy Trang

Bang 2. Phan tich nhan t6 kham pha

Nhan t5
NangLucBanThan ApLucTuGV ThaiDo NiemTin PhanThuong

NL4 0,757 0,117 0,159
NLI 0,721 0,109 0,108
NL2 0,704 0,169 0,146
NL5 0,686 0,157
NL3 0,679 0,181 0,104 0,106
AL4 0,770 0,115 0,230
ALS 0,748 0,127 0,191
AL3 0,696 0,173 0,217 0,170
AL2 0,170 0,654 0,312 0,122
ALl 0,274 0,604 0,284
TD2 0,225 0,772
TD1 0,252 0,728 0,118
TD3 0,704 0,173 0,268
TD4 0,188 0,647 0,182
NT3 0,113 0,834
NT1 0,213 0,234 0,704
NT4 0,226 0,190 0,701 0,108
NT2 0,107 0,194 0,657 0,159
PT2 0,203 0,179 0,796
PT3 0,197 0,137 0,756
PT1 0,208 0,110 0,118 0,730
Eigenvalues 5,912 2,057 1,618 1,523 1,372
Téng phuong sai trich 13,6185% 26,714% 38,485% 49,732% 59,438%
KMO 0,837
Sig. cua Bartlett’s Test 0,000

Bing 3. Cac thong sb ciia Coefficients

M hinh Hé s6 chua chuér} héaa Hé s chuén hoa . Sig. Théng ké da cong tuyén
B Sai s0 chuan Beta Tolerance VIF
Hing s 0,813 0,098 8,283 0,000
NangLucBanThan 0,104 0,020 0,158 5,335 0,000 0,819 1,221
ApLucTuGV 0,215 0,027 0,256 8,016 0,000 0,701 1,427
: ThaiDo 0,172 0,020 0,271 8,584 0,000 0,717 1,395
NiemTin 0,171 0,021 0,248 8,124 0,000 0,767 1,303
PhanThuong 0,093 0,023 0,124 4,037 0,000 0,763 1,311

Bién phu thudc: Chiasetrithuc

(>50%) nén dat yéu cau; didu nay dong nghia véi
viéc d3 ¢6 5 nhan tb duoc rat trich tir 21 bién quan sat
sau khi tién hanh phén tich va 5 nhan t6 nay giai thich
dugc 59,438% bién thién cta dit lidu. Ngoai ra, tat ca
cac bién quan sat déu co gia tri hoi tu ciing nhu gia tri
phan biét dat yéu cau.

4.3 Két qud phan tich héi quy

Két qua hoi quy cho thiy R? higu chinh = 0,553
dong nghia véi viéc mé hinh héi quy tuyén tinh nay
phut hop; 55,3% phuong sai thay ddi ciia Chia sé tri
thirc 1a do Nang lyc ban than, Ap Iuc tir giang vién,
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Bang 4. Két qua kiém dinh cac gia thuyét

Gia thuyét Két luan
Hl1 Nang lyc ban than tac dong cung chiéu dén hanh vi chia sé tri thirc Chép nhan
H2  Niém tin tic dong cting chidu dén hanh vi chia sé tri thirc Chap nhan
H3  Ap luc tir giang vién tac dong cting chidu dén hanh vi chia sé tri thirc Chap nhan
H4  Phéin thudng tac dong cing chidu dén hanh vi chia sé tri thirc Chap nhan
H5  Thai do tac dong cting chiéu dén hanh vi chia sé tri thirc Chap nhén

Thai d6, Niém tin va Phan thuong giai thich, cac phan
con lai s& do sai s6 cling nhu céc nhan t6 khac giai
th1ch Bang 3 ch1 ra rang khong c6 hién tuong da cong
tuyen khi h¢ so VIF va Tolerance cua timg bién doc 1ap
déu dat yéu cau (VIF < 10 va Tolerance > 0,5). Ngoai
ra, Sig. cta kiém dinh t v6i cac bién doc 1ap déu nho
hon 0,05, diéu nay c6 nghia 1a c6 y nghia thong ké vé
viéc Nang luc ban than, Ap lyc tir gidng vién, Thai d9,
Niém tin va Phan thuong anh huong dén Chia sé tri
thirc. Nhur vay, két qua kiém dinh cac gia thuyét da dua
ra trude d6 duge thé hién nhu trong Bang 4.

Trong ndm yéu té tac dong dén hanh vi chia sé tri
thirc ctia sinh vién dai hoc tai Thanh phé H6 Chi Minh
thi thr tu tic dong clia ching giam dan nhu sau: Thai
do, Ap luc tir giang vién, Niém tin, Nang lyc ban than
va Phan thuong. Két qua nghién ctru nay 1a phi hop
v6i cac nghién ciru trude day, cu thé: Thai do tac dong
dén Chia sé tri thirc ciing dugc thé hién trong nghién
ctru cta Ali (2021), mdi quan hé cta Ap Iyc tir giang
vién v6i Chia sé tri thirc twong dong véi két qua nghién
ctru ctia Cuong va Loi (2016), Niém tin phtt hop véi
nghién ctu cia Thi€u va cong sy (2023), Nang luc
ban than twong dong voi két qua ciia Chen va cong
sur (2009), Phan thuong duoc khing dinh trong nghién
ctru cuia Nhan (2021).

5. Két luan

Nghién ctru ndy di chi ra nam nhan t6 tic dong dén
hanh vi chia sé tri thirc cta sinh vién dai hoc tai Thanh
phd HO Chi Minh, theo thtr tw giam dan nhur sau: Thai
do, Ap lyc tir giang vién, Niém tin, Nang lyc ban than
va Phan thudng. Tir ddy, Nha truong ciing nhu doi ngii
can bo, giang vién can chi trong hon dén cac yéu to
anh huong dén viéc sinh vién chia sé kién thirc cho
ban bé, mdt mat gitip sinh vién cuing nhau cai thién cac
k¥ nang ciing nhu thanh tich hoc tap, mat khac Nha
truong co thé nang cao loi thé canh tranh so voi cac
truong khac ciing nhu phat trién bén vimg hon (Thiéu
& cong su, 2023)

Dé c6 thé gia tang hanh vi chia sé tri thiic trong
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sinh vién dang hoc tap tai Thanh phd H6 Chi Minh
n6i riéng va sinh vién trén toan lanh thd Viét Nam néi
chung, cic ham ¥ quan tri dugc dé xuat nhur sau:

D6i v6i Thai do: Dé sinh vién chu dong, sin sang
chia sé tri thirc ctia minh dén cho ngudi khac 1a didu
khong dé dang. Nha truong cling nhur gidng vién nén
¢6 nhing chinh sach phti hop dé gia tang tinh tich cyc
trong thai d¢ cua sinh vién nhu tao moi truong hoc tap
va lam viéc thoai méi; khuyén khich cho sinh vién thiy
rang viéc ho chia sé tri thirc khong chi 1a cach gitip d&
ban bé ma con 1a mot cach dé ban than hiéu 13, su
hon vé van dé d6; 1am mau va khuyén khich viéc chia
sé bang cach giang vién, lanh dao s& ty minh chia sé
thong tin, kién thirc trong 16p hoc, trong cac hoat dong
hoc tap dién ra tai truong.

Déi v6i Ap lyc tir giang vién: Viée giang vién tao
ap luc cho sinh vién trong khi chia sé tri thuc vua co
mat 1oi va mat hai; néu ap luc & muc d6 vira phai thi s&
lam cho sinh vién chia s¢ vdi ban bé nhung nguoc lai,
ap luc tao ra qua 16n sé€ lam cho sinh vién khong duogc
thoai mai. Chinh vi vay, giang vién can dua ra nhiing
ap luc phu hop cho sinh vién nhu: Tao cac hoat dong
nhém dé khuyén khich sy giao tiép ciing nhu trao d6i
kién thirc gitta sinh vién; tao ra cac dy an yéu cAu céc
sinh vién lam vi€c cung nhau, chia sé thong tin, kién
thirc dé dat dugc muc tiéu chung; khuyén khich hoc
hoi tir nhau bang cach yéu cau sinh vién thyc hién cac
budi thao ludn, danh gia ciing nhu phan bién cic cong
viéc cua nhau;. ..

D6i voi Niém tin: Sinh vién sin sang chia sé khi ho
tin tudng vao nguoi khac, xem ngudi do 1a ban hoc, 1a
cong su trong hoc tdp chir khong phai la ddi tha canh
tranh. Dé lam dugc diéu d6 thi nén tao ra mot moi
truong chia sé an toan va dugc ton trong, trong moi
truong chia sé d6 thi sinh vién cam thay thoai mai va
khong bi phé binh hay danh gia khi chia sé kién thirc
cua minh. Hodc tao ra cac hoat dong, tro choi, ngoai
khoa, su kién,... dé khuyén khich su hop tac, xay dung
tinh than déng doi, xay dung mbi quan hé ban hoc voi
nhau.

Dbi voi Ning luc ban than: Dé sinh vién tu tin



hon vao kién thirc, k§ nang, théng tin,.. ciia minh hon
nhiam gia ting kha ning chia sé chung dén cho ngudi
khac thi nha truong cling nhu giang vién nén tré thanh
nguoi cb vén, hd trog, phat trién thém kién thirc cho
ho. Bén canh do, t6 chirc cac budi hoi thao, chuyén deé
ma sinh vién quan tam dé ho c6 thé gia ting thém vé
kién thtrc, hoc héi duge nhiéu thong tin hon. Ngoai ra,
c¢6 thé moi sinh vién c¢6 thanh tich vé chia sé tri thic
tham gia vao cac dy an nghién clru, mot mat tao dong
luc cho ho tich cuc trong chia sé tri thirc, mat khac tao
didu kién dé ho c6 co hoi tiép xuc véi cac kién thic
chuyén sau.

D6i v6i Phan thuong: Nén tap trung vao ca phan
thuong vat chat 1an phi vt chat & khuyén khich sinh
vién trong hoat dong chia sé tri thirc hon. Vé phan
thuong vat chat, c6 thé cung cip hoc bong, tién thuong
hodc qua c6 gia tri, tao co hdi thyc tap cling nhu viéc
lam cho céc sinh vién tham gia chia sé tri thirc mot
cach tich cyc. Vé phan thuong phi vat chat, nén to
chirc céc budi 18 khen thuong va cong bd danh sach
cac sinh vién tich cuc trong chia sé tri thuc mot cach
rong ri trong toan trudng, cung cap gidy chimg nhan
hoic bang khen nham giup sinh vién bd sung thém vao
hé so khi di xin viéc va ting kha ning canh tranh trong
thi truong lao dong.

Nghién ctru nay cho thdy dugc cac yéu td anh
hudng dén hanh vi chia sé tri thirc cta sinh vién dai
hoc tai TP.HCM ciling nhu muc do anh hudéng cua
ching. Pay s& 1a tién d& dé cac nha khoa hoc tham
khao khi nghién ctru vé hanh vi chia sé tri thirc noi
chung va chia sé tri thirc cia sinh vién néi riéng. Pong
thoi, thong qua nghién ctru nay cac nha quan 1y giao
duc c6 cai nhin toan dién hon va dua ra dugc nhiing
quyét sach phi hop dé nang cao hanh vi chia sé tri
thurc cua sinh vién trong nha truong. Bén canh nhiing
két qua dat duoc, nghién ctru nay c6 nhimg han ché
nhu sau: (1) Chua nghién ctru cac yéu té khuyén khich
hanh vi chia sé tri thuc khac nhu cdng nghé thong tin,
dinh hudng hoc tap, giao tiép xa hoi (Xuwong va Kién,
2020; Nhan, 2021),... (2) Chua xem xét cac yéu tb can
trd hanh vi chia sé tri thire cta sinh vién nhu rui ro khi
chia sé, su x4u hd, thiéu dong luc,... (Tuan va cong su,
2019; Thuong va cong sy, 2021). Pay la nhiing yéu t6
can can nhéc trong cac nghién ctru & twong lai.
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Knowledge sharing behavior of university
students in Ho Chi Minh City

Ha Thi Thuy Trang
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Abstract

Knowledge sharing is a crucial activity that not only helps organizations increase productivity but also assists participating
members in enhancing their work efficiency. And to achieve this, the knowledge-sharing behavior of employees should
be cultivated from their time in academia. The article applies quantitative research methods with a survey sample of 626
students currently enrolled at Ho Chi Minh city regarding their knowledge-sharing behavior. The research findings have
indicated that the knowledge sharing behavior of university students in Ho Chi Minh City is influenced by the follow-
ing factors: Attitude, Pressure from lecturers, Trust, Self-efficacy and Reward. Based on the research findings, the article
provides managerial implications to help university leaders promote knowledge-sharing activities among students, such as
implementing appropriate policies to enhance positive attitudes and capabilities of students, providing suitable pressures,
creating a safe and respectful sharing environment, and establishing reasonable reward policies.

Keywords: Attitude, knowledge sharing, pressure, trust.
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