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TUKHOA TOM TAT

Hinh thue Trong nhitng nam gin day, cac hinh thirc thanh toan mua trude tra sau (Buy
thanh toan truc tuyén, now - Pay Later) dang trd nén phd bién, tuy nhién Nguyén tic co ban ¢t 15i cua
Mua trude, “mua trude tra sau” trong viéc cung cap tin dung khong 1ai suat cho nguoi tiéu
Tra sau, dung dang bi thach thirc boi lam phat va 14i suat gia ting. Nghién ctru nay duoc
Thé hé Z. thuc hién nham xay dung mé hinh nghién ctru cac yéu t6 anh huong dén y dinh

mua trudc tra sau (Buy now - Pay later) d6i v6i hinh thirc thanh toan truc tuyén
ctia thé hé Z, bao gém: (1) Nhén thirc lgi ich, (2) Nhan thirc tinh d& sir dung, (3)
Nhan thirc riii ro, (4) Kién thirc tai chinh sd, (5) Anh huong xi hoi. Nghién ctru
thong qua st dung khao sat 306 phan tir mau, nhom tac gia dua ra két luan yéu tb
Anh hudng xa hoi c6 tac dong manh nhét dén y dinh str dung hinh thirc mua trudce
tra sau (Buy now - Pay later) d6i véi hinh thirc thanh toan truc tuyén ctia thé hé
Z. Tir @6, nhém tac gia dé ra giai phap phu hop gitp ich cho nha nudc, ngudi tiéu
dung va cac doanh nghiép kinh doanh trén cac san thuwong mai dién tur.

1. Téng quan sau tai Viét Nam nam 2021 tang trudng 71,5%, va

du doan dén nam 2028, gia tri hang hoa thong qua

Theo bao cao cua Worldpay (2021), cac hinh thuc
“mua trudc, tra sau” s€ la mot trong nhirng hinh thirc
thanh toan tryc tuyén tang truong nhanh nhat toan
cau trong vong 5 ndm t6i. Chau A 1a mot trong nhiing
thi truong tiém ning nhat, dugc du doan ting truong
v6i khéi lugng giao dich khong ding tién mat ting
dén 109% vao nam 2025. Dic biét la Viét Nam - Noi
c¢6 hé thdng ngan hang va cac t6 chirc tai chinh twong
dbi tré va ning dong, cung cu tric dan s tré, yéu
cong nghé, dé thich ung. Hinh thic mua trudc tra
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phuong thirc thanh toan nay c6 thé ting dén 21 lan
(khoang 10 ty D6 la).

Tai Viét Nam, nhu cdu tiéu dung c6 chiéu hudng
tang trong khi mot sé lwong 16n ngudi dan chua co
co hoi tiép can tin dung & cac t6 chirc tin dung truyén
thdng nhu ngén hang (ty 1& dan sb sé hiru thé tin dung
hién nay udc tinh chi dat khoang 5 - 6%, trong khi
ty 1€ & cac nudce phat trién 1a 50 - 90%). Céc dich vu
vay tién cam cd thi thuong c6 13i sut qué cao, tham
chi 13i vay qua app Ién t6i 2,000%/mam. Trong bdi
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canh d6, hinh thirc mua trudc tra sau thu hat sy cha y
manh mé tir phia nguoi tiéu dung. BNPL khéc phuyc
tinh trang cac lya chon tin dung kha han ché nhu hién
nay bang cach cung cip cac khoan vay ngan han linh
hoat VO’l tha tuc don gian va uy tin, glup khach hang
mua sam dé dang hon, mé rong quyén tiép can tin
dung cho nhiing nguoi chua c6 lich st tin dung hoac
lich sir tin dung han ché va cung cip mot giai phap
gitip khach hang quan 1y tai chinh tot hon bang cach
cho phép tra no theo tung dot nhd thay vi mot khoan
16n.

Tuy nhién, bdi canh tai chinh da thay ddi trong
nhitng nim gan day va hién nay van d& cip bach nhat
thi truong BNPL phai d6i mat d6 chinh 1a tinh hinh
141 sudt va lam phét ting cao mang lai nhiéu bét loi
va thach thirc cho thi truong. Lai suét cao 1a con dao
hai ludi. Mot mat, n6 sé& khuyén khich nhiéu nguoi
tiéu dung sir dung BNPL, nhung ddng thoi, n6 gay
ap luc 1én cac doanh nghiép BNPL huy dong tién dé
cho vay tir thi truong ng. Khi két hop hai yéu t6 chi
phi tai trg tin dung cao hon vdi su sut giam chi tiéu
cua nguoi tiéu dung do lam phat va tién luong thuc
te giam, cung vdi viée bi lién tuc cdo bude dén tir vo
sO bao cdo vé viéc nguoi tleu dung phai ganh hang
loat khoan no théng qua nén tang BNPL, thi trudng
BNPL s& d6i mat véi sy suy giam vé 1ong tin tir nguoi
ding va su tic dong dang ké dén doanh thu. “Liéu
cac doanh nghiép BNPL c6 thé thu duoc loi nhuén
trong thoi diém bét 6n nay hay khong 1a mot cau hoi
phirc tap”. V& ban chat, cac doanh nghiép BNPL hoat
dong voi ty suit loi nhuan thép va loi nhuan caa ho
phan 16n phu thudc vao kha niang thu hiit va gitr chan
khach hang. Cac doanh nghi¢p BNPL cang giit chan
dugc nhidu khach hang thi ho cang c6 thé tao ra nhiéu
doanh thu hon. L4y khach hang 1 trung tim dang tro
thanh trong tam cua tai chinh hién tai, cach t6t nhat
dé thich ung 1a trd nén it mot chidu hon dé dap ung
t6t hon nhu cau cua khach hang.

D6i mat voi thach thie tir bbi canh tai chinh day
khé khan hién nay va c6 thé kéo dai trong tuong lai,
viéc cac doanh nghiép can lam ngay liic nay 1a thich
nghi v&i nhu cau thay ddi cua thi truong. Cac doanh
nghiép can niam dugc sy hiéu biét toan dién vé so
thich, mdi quan tim va dong co cua ngudi ding khi
lwa chon nén tang BNPL. Song song v6i d6 1a sang t6
cac yéu té xa hoi, k¥ thuat va hanh vi anh huong dén y
dinh cta nguoi ding ciing nhu ndm bét dugc so thich
cua ho trong viéc lya chon doanh nghi¢p BNPL. Pac
biét, tai Viét Nam, thi truong BNPL van dang trong
thoi ky so khai va chua c6 nhiéu bai nghién ciru vé
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chﬁ dé nay. Chinh vi vay, dé tai “Nghién ctru cac yéu
t6 anh huong dén ¥ dinh mua trude tra sau (Buy now
- Pay later) d6i voi hinh thirc thanh toan tryc tuyén
ctia thé hé Z” hudng t6i tim khoang trong nghién ctru
trong cac dé tai ndy trudc day. Nghién ctru nay s&
giup cac doanh nghi¢p BNPL, chinh phu va cac bén
khac c6 thé hiéu & hon vé mbi quan tim cua ngudi
tiéu ding va hd trg nang cao sy hiéu biét vé hinh thirc
thanh toan Buy now - Pay later néi chung va cac yéu
td anh hudng dén y dinh st dung va sy hai long cua
nguoi dung noi riéng.

2. Khung Iy thuyét nén va phwong phap nghién ciru
2.1. Cdc mé hinh Iy thuyét nén

2.1.1. Thuyét Hanh dong hop 1y (TRA) va thuyét
Hanh vi dy dinh (TPB)

Thuyét hanh dong hop 1y (TRA - Theory of Rea-
soned Action) dugc Ajzen va Fishbein dé xuat (1975).
Ly thuyét khang dinh rang con nguoi sé lya chon thuc
hién nhimg hanh dong dan dén két qua ma ho mong
mudn boi ho thuong can nhic dén két qua trudc khi
thuc hién cac hanh dong khac nhau. Trong do, ly
thuyét TRA cho rang y dinh 1a yéu t6 quan trong nhét
quyét dinh hanh vi. Y dinh nay dugc hinh thanh sau
khi con nguoi xem xét thai d§ cua ban than va nguoi
khac dbi v6i hanh vi ctia ho (chuin chu quan).

Thuyét hanh vi dy dinh (TPB - Theory of Planned
Behavior), 1a mot 1y thuyét mo rong tir 1y thuyét
hanh dong hop 1y (TRA - Theory of Reasoned Ac-
tion) (Ajzen & Fishbein, 1980; Fishbein & Ajzen,
1975), gia dinh ring mot hanh vi c6 thé duoc du bao
hodc giai thich béi cac xu hudng hanh vi dé thyuc hién
hanh vi d6. Twong ty nhu 1y thuyét hanh dong hop 1y
(TRA), nhan t6 trung tdm trong 1y thuyét hanh vi dy
dinh (TPB) la y dinh cua ca nhan trong viéc thyc hién
mot hanh vi nhat dinh. Y dinh du’oc cho 1a nhén t&
dong co dan dén hanh vi, cung cép thong tin dy bao
rang con ngudi s& danh bao nhiéu nd lyc dé thyc hién
hanh vi d6. R0 rang theo quy luat chung, y dinh cang
manh m¢ thi kha nang hanh vi dugc thyc hién cang
lon. Viéc y dinh thyc hién hanh vi tr¢ thanh hanh
vi thyc chi c6 thé dugc nhéan thiy qua nhimg hanh
vi nam dudi sy kiém soat hoan toan cta 1y tri. Tuy
nhién, trén thyuc té, viéc thuc hién cac hanh vi du it
hay nhiéu déu c6 su phu thudc vao cac nhan td can tré
nhu nhitng diéu kién can bén ngoai thiét hay sy sin
¢6 ctia ngudn lyc bén trong. Nhur véy, trong 1y thuyét
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du dinh (TPB), Fishbein va Ajzen cho rang ¥ dinh
thuc hién hanh vi chiu anh huéng boi ba yéu té doc
lap: (1) thai d6 dbi voi hanh vi; (2) chuan myc chu
quan va (3) nhén thirc vé kiém soat hanh vi.

2.1.2. M6 hinh chdp nhén cong nghé (TAM)

Duya trén Iy thuyét vé hanh dong hop 1y (TRA),
Davis (1986) da phat trién M6 hinh chdp nhan cong
ngh¢ (Technology Acceptance Model — Mo hinh
TAM) lién quan cy thé hon dén dy doan vé kha niang
chap nhan cia mot hé thong thong tin. Pay dugc coi
12 m6 hinh ndi bat va dugc str dung nhiéu nhét trong
céc tai liéu trude day dé nghién ctru sy chap nhén cia
khach hang d6i v6i phuong thirc mua sim dién tir
moi nay trong hai thap ky (Benbasat & Barki, 2007).
TAM, giébng nhu TRA, du doan rang thai do ctia mot
c4 nhan s& anh huéng dén ¥ dinh hanh dong cua ho
(Chen 2018). Davis (1989) da thay thé ciu trac cac
chudn muc chil quan bang niém tin ¢4 nhén, dugc goi
12 Nhan thtc hitu ich va Nhan thic dé st dung. Nhan
thirc hiru ich dé cap dén mirc d6 con ngudi tin rang
viée str dung cong nghé méi nay s& lam ting hiéu suit
cua ho. Nhan thuc dé str dung dé cap dén mirc d6 ma
mot nguoi tin rang viée sur dung mot he thong s& dé
dang ma khong can sy nd lyc. Hai yéu t6 nay gitp
cung cb thai do ciia khach hang ddi véi cong nghé
moi (Karahanna & Straub, 2003).

2.1.3. Ly thuyét Thong nhdt vé chdp nhén va Sir dung
cong nghé (UTAUT)

Ly thuyét Thong nhét vé chip nhan va St dung
cong nghé (UTAUT - Unified theory of acceptance
and use of technology) 14 mé hinh chip nhan cong
nghé dugc V. Venkatesh, M.G. Morris, F.D. Davis
xdy dung trong cubn “Sy chp nhan cua ngudi ding
d6i voi cong nghé thong tin: Hudng téi mot quan
diém théng nhat” (2003). Ly thuyét Thong nhét vé
chip nhan va Sir dung cong nghé (UTAUT) dugc
phat trién nham giai thich ¥ dinh cta nguoi dung khi
st dung hé thong thong tin va hanh vi sir dung tiép
theo. Ly thuyét duoc xay dung v6i 04 yéu t6 cbt 15
ctia ¥ dinh: (1) Ky vong vé hiéu suét, (2) Ky vong vé
nd luc, (3) Anh huong xa hoi va (4) Diéu kién thuan
loi.

2.2. M6 hinh nghién civu dé xuit

Dua trén co so 1y thuyét nén va cac mo hinh nghién
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clru trude ddy, dong thoi xuat phat tir bdi canh xa hoi,
nhom nghién ciru dé xuit moé hinh cac nhan t§ anh
huong dén ¥ dinh mua trudce tra sau (Buy now - Pay
later) d6i véi hinh thirc thanh toan truc tuyén ciia thé
hé Z gdm 5 yéu tb: (1) Nhén thirc loi ich, (2) Nhdn
thire tinh dé sir dung, (3) Nhdn thirc riii ro, (4) Kién
thire tai chinh so6, (5) Anh hieong xd héi. Trong do,
cac yéu td cia md hinh nghién ctiru duge giai thich
nhu sau:

2.2.1. Nhan thire loi ich

Nhan thire 1¢i ich, hay su cam nhan hitu ich trong
mo hinh chap nhan cong nghé (TAM) duoc dinh nghia
la mirc 6 ma mot nguoi tin rﬁng viéc st dung mot hé
thdng sé& cai thién hiéu suit cuia minh (Davis, 1986).
Vi vdy, mot khi ngudi tiéu dung nhén thay viée st
dung hinh thuc thanh toan mua trudc tra sau (BNPL)
mang lai cho ho nhiéu loi ich va gia tri, ho s& c6 xu
hudng lya no 14 hinh thirc thanh toan. Mt sb nghién
ctru da chi ra rang nhan thuc loi ich ¢ tic dong dén
thai do st dung (Chau Ngoc Tuén, 2015; Lé Viét,
2020) va mot sb ciing chi ra tac dong tich cuc giira
nhan thirc 1gi ich va y dinh (Trﬁn Thi Thanh Nhan,
Nguyén Nhat Minh, 2021). Vi viy, trong nghién ctru
Céc yéu t6 anh hudng dén ¥ dinh mua trude tra sau
(Buy now - Pay later) dbi v6i hinh thirc thanh toan
tryc tuyén cta thé hé Z, nhom tac gia da dé xuit gia
thuyét sau:

H1: Nhan thiee loi ich co tac dong cung chiéu dén
thai do st dung hinh thiec “Mua truoc - Tra sau”
(BNPL) d6i véi hinh thire thanh todn truc tuyén cia
thé hé Z.

H2: Nhan thiec loi ich co tac dong cung chiéu
dén y dinh sir dung hinh thire “Mua truée - Trd sau”
(BNPL) d6i véi hinh thire thanh todn truc tuyén cia
thé hé Z.

2.2.2. Nhan thitc tinh dé sir dung

Nhan thtrc dé sir dung la mirc do ma mot nguoi tin
rz"mg vi€c st dung mot hé théng s& dé dang ma khong
can su nd luc (Davis, 1986). Nhan thtc tinh dé sir
dung dugc nghién ctiru c6 anh huéng dén nhiéu hé
thong cong nghé khac nhau nhu dich vu di dong (Y.
S. Wang & cong su), dich vu dir liéu di dong (T. M.
Faziharudean & T. Li-Ly) dich vy thuong mai di dong
(L. T. M. Pham & A. N. T. Bui; Z. Z. Kalinic & V.
Marinkovic). Tai Viét Nam, NCS.ThS. Vii Van Diép
(2017) da chi ra méi quan hé thudn chiéu gitra nhan



thire tinh dé sir dung va thai do, anh hudng tich cuc
ctia nhan thire tinh dé sir dung dén y dinh cling duoc
chimg minh boi ThS. Tran Thi Thanh Nhan, Nguyén
Nhat Minh (2021) Tur nhiing nghlen ctru trén, nhom
nghién ctru da dé xuat gla thuyét sau:

H3: Nhdn thirc tinh dé sir dung cé tac dong ciing
chiéu dén thai do sir dung hinh thiec “Mua truoc -
Trd sau” (BNPL) doi véi hinh thirc thanh todn truc
tuyén ciia thé hé 7.

H4: Nhdn thirc tinh dé sir dung cé tac dong ciing
chiéu dén y dinh sit dung hinh thirc “Mua truée - Tra
sau” (BNPL) doi véi hinh thirc thanh todn triec tuyén
ctia thé hé 7.

2.2.3. Nhan thikc rii ro

Thuyét Nhan thic rai ro (Theory of Perceived
Risk - TPR) cua Bauer (1960) c6 dé cap dén viéc
nhén thirc dugc rai ro khi st dung s€ anh huong dén
hanh vi str dung khi nguoi ding cam thay bi mat mat
vé tai chinh, tién bac. Trong khi Roselius (1971) cho
rﬁng, rti ro cam nhén 1a su két hop gitra thiét hai tiém
tang ciia mot hanh vi cu thé va muc d6 nghiém trong
ctia thiét hai d6. Trong qué trinh mua san pham thuc
té, ngudi tidu dung c6 thé cam thiy ban khoin vé tinh
ning ctia san pham ciing nhu hé qua phat sinh tir cam
gidc khong chic chin d6 (Derbaix, 1983). Sau thanh
phén hodc loai rai ro nhan thirc da duoc xac dinh:
tai chinh, hiéu suat, xa hoi, vat chat, quyén riéng tu
va mat thoi gian (Jacoby & Kaplan, 1972; Kaplan &
cong su, 1974; Roselius, 1971). Tuy nhién, cac khia
canh cta rui ro duge cam nhan c6 thé khac nhau tuy
theo loai san phdm (hodc dich vu) (Featherman &
Pavlou, 2003). Vi vay, nhom nghién ctru dua ra gia
thuyét dé xuat sau:

H5: Nhdn thiee rii vo co anh huong tiéu cuc dén
thai do sw dung hinh thiec “Mua truoc - Tra sau”
(BNPL) doi véi hinh thirc thanh todn triec tuyén ciia
thé hé Z.

H6: Nhdn thuee rii vo co anh huong tiéu cuc dén
v dinh swr dung hinh thirc “Mua truoc - Trda sau”
(BNPL) doi véi hinh thirc thanh todn triec tuyén ciia
thé hé Z.

2.2.4. Kién thirc tai chinh sé

Kién thirc tai chinh k¥ thuat s6 1a sy phat trién
kién thirc tai chinh k¥ thuat s6 thich Gmg v6i su phat
trién cua nganh tai chinh theo huéng sé hoa, diéu
nay dugc cho 1a can thiét trong diéu kién ngay nay
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(Sapulette & cong su, 2022) Kién thirc tal chinh k¥
thuat so két ndi tryc tlep hoac cung cap kién thuc
vé mua hang tryc tuyén, tryc tuyén thanh toan thong
qua nhiéu phuong tién khac nhau va hé théng ngan
hang tryc tuyén (Prasad & Meghwal, 2017). Kién
thirc tai chinh 1a mot van dé trong thoi dai ky thuat
s6. Moi ngudi can c6 trinh d6 hiéu biét tai chinh cao
dé sir dung cac san pham va dich vu cong nghé tai
chinh (fintech) mét cach hiéu qua, dong thoi tranh
gian 14n va ton that 16n. Kién thirc tai chinh k§ thuat
sd rat quan trong vi né s& anh huéng dén cach moi
nguoi tiét kiém va tiéu tién (OECD, 2018). Tir OECD
(2018), nguoi ta nhan thiy rang hiéu biét vé tai chinh
k¥ thuat s6 co thé anh hudong dén hanh vi tai chinh vi
dich vu tai chinh k¥ thuat s6 c6 thé cai thién mot sb
khia canh nhu sy thuén tién va thoi gian giao dich,
céc bién thé cua nha cung cép, cac bién thé dich vu
va cac giao dich hitu ich khac giita nha cung cap tai
chinh va nguoi tiéu dung. Tu nhiing nghién ctu trén,
nhom nghién ciru di dé xuét gia thuyét sau:

H7: Kién thirc tai chinh s6 c6 tac dong cing chiéu
dén thdi do sir dung hinh thirc “Mua truoc - Trda sau”
(BNPL) d6i véi hinh thitc thanh todn truc tuyén cia
thé hé Z.

HS: Kién thire tai chinh s6 c6 tac dong cing chiéu
dén y dinh sir dung hinh thire “Mua trude - Trd sau”
(BNPL) d6i véi hinh thitc thanh todn truc tuyén cia
thé hé Z.

2.2.5. Anh huong xa héi

Theo mé hinh 1y thuyét cia UTAUT, AHXH dé
cap dén mirc 30 ma mot ca nhan cam nhan nhiing
ngudi quan trong xung quanh tin rang ho nén sir dung
mot hé thong cong nghé mai (Venkatesh & cong su,
2003). Nhiéu nghién ciru cho thiy anh huong xi hoi
¢6 tac dong tich cuc dén y dinh str dung thanh toan di
dong (Pao My Hang & cong su, 2018; Nur & Pang-
gabean, 2021; Nguyén Thi Nhu Quynh & Pham Thi
Ngoc Anh, 2021). Trén co so ké thira va van dung tur
nhitng bai nghién ctru trude d6, nhom tac gia dé xuat
gia thuyét sau:

HY: Anh hwéng xd héi c6 anh hwéng tich cuc dén
thai do st dung hinh thirc “Mua truoc - Tra sau”
(BNPL) d6i véi hinh thirc thanh todn truc tuyén cia
thé hé Z.

HI0: Anh hwong xd hoi c6 anh hieong tich cuc
dén y dinh sir dung hinh thire “Mua trude - Trd sau”
(BNPL) d6i véi hinh thirc thanh todn truc tuyén cia
thé hé Z.
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2.2.6. Thai do

Theo TRA (Ajzen & Fishbein, 1980), hanh vi cua
mot nguoi duge xac dinh bdi sy quan tdm hodc y
dinh cua nguoi do dé thuc hién hanh vi. Ciing theo
nghién ctru nay, thai d6 ciia d6i twong co vai tro quan
trong trong viéc kiém soat y dinh hodc sy quan tam
ctia ngudi d6. Trong khi d6, 1y thuyét TAM cua Davis
(1989) ciing khang dinh rang y dinh ctia con nguoi bi
anh huong boi thai d6 cua ngudi d6. Néu mot ngudi
nhan thirc duoc két qua cua viée thuc hién mot hanh
vi 1a tich cyc, ho s& c6 thdi do tich cuc dé thuc hién
hanh vi d6 va nguoc lai. Thai d§ dong vai tro dang
ké ddi véi viée sir dung Internet, dic biét 1 hanh vi
mua hang tryc tuyén (Tariq, Sajjad, Usman, & Am-
Jad 2017). Nghlen ctru cua Pham (2021) cling chira
rang yéu t6 thai do c6 tac dong tich cuc dén y dinh
mua hang tryc tuyén cua ngudi tiéu dung. Tir co s&
do, gia thuyét duoc dua ra:

HI11: Thai do co anh huong tich cuc dén v dinh st
dung hinh thire “Mua trieée - Tra sau” (BNPL) doi
voi hinh thike thanh todn tryc tuyén ctia thé hé 7.

2.2.7. Chi phi chuyén doi

Chi phi chuyén d6i 1a su hiéu biét ciia khach hang
vé tAm quan trong cua chi phi bd sung trong viéc két
thiic mdi quan hé hién tai va dam bao su thay thé
bang mot moi quan hé khac (Bandyopadhyay, 2007).

Nhién thée lgi ich

Khong chi bao gdm nhiing thir c6 thé do luong dugc
bang tién bac, chi phi chuyén d6i con 14 hiéu qua tim
ly cua viéc tré thanh khach hang cua nha cung cép
khac, ciing nhu thoi gian va cong sic can thiét co
lién quan d& mua mot san phdm méi (Dick & Basu,
1994).

HI2: Chi phi chuyén déi diéu tiét dén moi quan hé
gitta thai do va y dinh sw dung hinh thiec “Mua truoc
- Trd sau” (BNPL) doi véi hinh thirc thanh todn triec
tuyén cia thé hé Z.

2.2.8. Nhén khau hoc

Cac dic diém nhan khau hoc bao gém tudi tac
(Yalch & Spangenberg, 1990), giao duc (Gattiker
va sy pham, 2000), muc thu nhap (Dawson va xudt
thong, 1990), gidi tinh (Zhang & cong su, 2007) la
nhing yéu t6 anh huéng dén y dinh mua hang cia
nguoi dung. Pdc biét, gidi tinh c6 anh huong dang
ké dén yéu t6 tai chinh ciia ngoi nha (Sengul va cong
su, 2010). Mdi quan hé giita nhan khau hoc va y dinh
cling da dugc chung minh béi Carla S. Marques, Jodo
J. Ferreira, Daniela N. Gomes, Ricardo Gouveia Ro-
drigues (2012) va Wang, L., Wong, P. P., & Narayan-
an, E. A. (2019)

Nhu vy, van dung cac 1y thuyét nén va téng quan
nghién ctru dua trén co s tir cac 1y thuyét, mo hinh
gbc va cac nghién ctru trude d6, nhom tac gia dua ra
mo hinh 1y thuyét gdm 05 bién doc lap: (1) Nhdn thir

Nhin thire tinh dé

Thai 4o

sir dung

Chi phi chuyén déi

Nhin thire mii ro

Y dinh sie dung

Kién thire tai chinh sé

Nhén khéiu hoc

N/

Anh lhurémg x4 hoi

Hinh 1. Mé hinh nghién ciru dé xuit
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loi ich, (2) Nhan thirc tinh dé sir dung, (3) Nhdn thirc
rui ro, (4) Kién thire tai chinh so, (5) Anh huong xa
hoi. Mo hinh nghién ctru dé xuat nhu Hinh 1.

2.3. Phwong phap nghién ciru

Trudce khi thyc hién khao sat chinh thire, nhom
tlen hanh nghién cuu so bo bang phuong phap phong
van siu voi ¢d mau 1a 15 ngudi di ting biét dén va
st dung hodc khong cac phuong thirc thanh toan mua
trudc tra sau trén cac nén tang vi dién tir, thuong mai
dién tir (MoMo, Shopee, Tiki, Lazada) tai thanh phd
Ha Noi (TP. Ha Noi) nhdam dam bao su phi hop ciia
mo hinh nghién ctru ciing nhu thang do va diéu chinh
kip thoi trudce khi tién hanh nghién ctru chinh thirc.

Sau khi thyc hién phong van sau, nghién ciru thu
duoc két qua nhu sau: voi dé cuong thao luan dugc
dua ra hau hét nhitng nguoi tham gia déu thé hién sy
ddng tinh v6i mo hinh nghién ciru dé xuét va cach
dién giai rd rang, dé hiéu.

Theo Bollen (1989) gm ¥ rang kich thude mau
t6i thiéu phai gap 5 lan s bién quan sat. Thang do
nghién ctru cudi cing duge xay dung gdm 33 bién
quan sat, vi vy kich ¢& miu bang v&i 60*5=300. Két
qua thu thap dugc 1a 306 sé phiéu.

Nghién ctru nay dugc thyc hién tai TP Ha Noi va
thu thip qua Google biéu miu tuyén. Bang hoi gdm
¢6 04 phan: (1) phan gidi thiéu, (2) phan thong tin ca
nhan va (3) phan ndi dung khao sat. i véi truong
hop dap vién chua timg biét &én phuong thirc mua
trudc tra sau, nhdm nghién ctru s& trinh bay ngén gon
vé quy trinh, thu tuc ding ky, cach sir dung va cac
thong tin lién quan khac dé dap vién co hiéu biét dé
hoan thanh bang hoi khéo sat.

Dit liéu sau khi thu thap duoc phén tich bang phan
mém SPSS 26.0 véi cac budce kiém dinh nhu sau: lam
sach dir li¢u, phan tich d¢ tin cdy cta thang do béng
hé sb Cronbach’s Alpha, phén tich nhan t6 kham pha
EFA, phan tich Hoi quy, kiém dinh su khéc biét giira
cac nhan t6 kiém soat va kiém dinh anh huong cua
bién diéu tiét. Trong 306 bang khao sat thu vé, trong
d6 c6 303 bang tra 10 dat yéu cau. Vi vy, mau khao
sat cho nghién ciru nay 1a 303 mau.

3. Két qua va thao luin
3.1. Théng tin nhin khau hoc

Sau khi sang loc, loai bé bang cau hoi tra 101
khong hop 1€, phan hoi hop 1€ co the sir dung dugc
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bao gbm 22,5% dap vién l1a nam va 77,5% la ni.
Hau hét ngum tham gia nghlen ctru dang doc than
(73,5%). V& hoc vén, chii yéu dap vién c6 trinh do
dai hoc chiém 91,2%. Vé mat thu nhap, 50% dap vién
c6 thu nhap dudi 3 tri¢u/thang, 33,3% c6 thu nhap tr
3-6 tri¢u/thang, 16,7% c6 thu nhap trén 6 tri€u/thang.
Vé s6 lwong don hang mua sdm tryc tuyén mdi théng,
cha yéu nguoi tham gia mua trung binh 1-5 don hang/
thang (70,9%). Két qua phan tich cho thiy, mau khao
sat du diéu kién dai dién cho tong thé nghién ciu.

3.2. Két qua kiém dinh do tin cdy Cronbach’s Alpha
va phan tich nhdn to kham pha EFA

Kiém tra do tin cdy cua thang do cua tit ca cac
nhan t6 cho két qua cac hé sb Cronbach’s Alpha cua
cac bién quan sat 1on hon 0,6 va cac hé s6 twong
quan bién tong 16n hon 0,3. Piéu nay ham y ring, cac
thang do déu dam bao chat luong va dugc gitr lai cho
céc bude tiép theo (Nguyén Pinh Tho & Nguyén Thi
Mai Trang, 2009). M6 hinh do Iuong dugc xac dinh
1a dang tin cdy do cac bién quan sat c6 hé sd twong
quan bién - tong (Corrected - item - total) 16n hon
0,4, dong thoi hé sb Cronbach Alpha ciia cac thang
do déu 16n hon 0,7 (Nunnally & Burnstein, 1994;
Schumacker & Lomax, 2010).

Két qua 3 1an phan tich EFA cho thiy c¢6 7 nhan
t6 dwoc trich pht hop véi mé hinh dé xuat voi KMO
bang 0,891 (I6n hon 0,5 va nhé hon 1), kiém dinh
Barlett ¢6 gia tri sig bang 0,000 (nh6 hon 0,05), hé
s6 Eigenvalue dat 1,046 (16n hon 1); phuong sai trich
bang 67,945% (16n hon 50%), hé s6 tai cua tat ca cac
nhan t6 déu 16n hon 0,5 két qua nén phan tich 1a phu
hop.

Phan tich EFA cho bién phu thudc (thai do khi
st dung phuong thirc thanh toan mua trudc tra sau)
c6 KMO dat 0,762, gia tri sig cta kiém dinh Bartlett
dat 0,000, Eigenvalue dat 2,859, phuong sai trich dat
71,478%, c6 mot nhan t6 dugc trich. Két luan, két
qua phén tich ciing dat yéu cau.

Tuong tu, phan tich EFA cho bién phu thudc (¥
dinh str dung phuong thtc thanh toan mua trude tra
sau) c6 KMO dat 0,714, gi4 tri sig cua kiém dinh Bar-
tlett dat 0,000, Eigenvalue dat 2,257, phuong sai trich
dat 75,245%, c6 mot nhan té duge trich. Vi vay, két
qua phén tich ciing dat yéu cau.

3.3. Phan tich hoi quy
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Bing 1. Két qua phan tich hdi quy

Gia thuyét Hé s6 hdi quy chua chuin hoa P-value (Sig.) Két qua
HI TD « NTLI 0,350 0,000 Chip nhan
H2 TD «— NTDSD 0,144 0,005 Chép nhan
H3 TD « NTRR 0,109 0,013 Chép nhan
H4 TD « KTTC 0,146 0,008 Chép nhan
H5 TD «— AHXH 0,468 0,000 Chép nhan
H6 YD « TD 0,814 0,000 Chép nhan
H7 YD « NTLI 0,402 0,000 Chip nhén
HS YD « NTDSD 0,015 0,785 Bic bo
H9 YD « NTRR -0,196 0,000 Chép nhan
HI0 YD «— KTTC 0,197 0,001 Chap nhan
H11 YD — AHXH 0,462 0,000 Chép nhan

3.3.1. Bdnh gid tac déng cia cdc yéu t6 dén Thai
do veé viéc sw dung hinh thurc thanh todn mua trudc
tra sau

Két qua hdi quy cho thiy, mo hinh dé xuat co
hé s6 R2 = 0,607 va c6 hé sb R2 higu chinh = 0,60,
chimg to mé hinh giai thich dugc 60,1% su thay dbi
ctua bién Y dinh su dung hinh thtrc thanh toan mua
trudc tra sau. Hé sb p-value cua 5 bién doc lap déu
nho hon 0,05, dat da do tin cdy 95% nén cac mbi
quan h¢ tac dong cua bién doc 1ap lén bién phu thudc
déu c6 ¥ nghia.

Yéu t6 Anh hudng xa hoi cod tac dong tich cuc
va manh nhat dén Thai d6 vé viéc st dung hinh thirc
thanh toan mua trudc tra sau. Trong khi d6, bién
Nhan thire rii ro ¢6 anh hudng am véi Thai dd voi hé
s6 hdi quy chua chudn hod (B) 13 -0,109, ngudi tiéu
dung cang nhan thiy rui ro khi dung hinh thirc mua
trudce tra sau thi thai o ciia ho vé hinh thirc nay cang
giam tich cuc.

3.3.2. Pdnh gid tac déng ciia Thdi dé t6i Y dinh siv
dung hinh thirc thanh todn mua trudc trda sau

Két qua nghién ctru chi ra rang, Thai d6 ¢ quan
hé thuan chiéu véi Y dinh str dung hinh thirc mua
trude tra sau (p-value < 0,05, p = 0,814). Diéu nay co
nghia ring ngudi tiéu dung c6 thai do cang tich cuc
vé& hinh thirc thanh todn mua trudc tra sau thi y dinh
thanh toan bang hinh thirc nay cua ho cang cao.

3.3.3. Panh gid tac dong ciia cdc yéu t6 dén Y dinh sir
dung hinh thirc thanh todn mua trudc tra sau
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Dua vao két qua kiém dinh hdi quy, c6 thé thy
rang bién Nhan thuc tinh d& sir dung ¢ p-value =
0,785 > 0,05, do d6 gia thuyét H8 s& bi bac bo. 4 bién
con lai c¢6 p-value déu < 0,05, chimg t6 cac bién nay
déu c6 ¥ nghia giai thich cho bién Y dinh str dung
hinh thtrc thanh toan mua trudc tra sau. Trong do,
Anh huéng x3 hoi c6 anh hudng thuan chiéu va manh
nhit téi Y dinh st dung hinh thtrc thanh toan mua
trude tra sau. Nguoc lai, Nhan thirc rui ro ¢6 quan hé
nguoc chidu véi Y dinh sir dung hinh thirc trén.

YD=0,446* AHXH+0,337*NTLI+0,163*KTTC
—0,168*NTRR

3.4. Kiém dinh sw khdc bi¢t trung binh vé y dinh si¢
dung phwong thirc thanh todn mua trudc tra sau
clia cdc bién kiém sodt

Gia thuyét HOI, ..., HO6: khong c6 sy khac biét
vé y dinh st dung giita cic nhom trong timg bién
kiém soat (dc diém c4 nhan): (i) Gidi tinh, (ii) Trinh
d6 hoc van; (iii) Cong viéc hién tai; (iv) D6 tudi; (v)
Thu nhap hang thang.

3.5. Kiém dinh bién diéu tiét

Ngoai ra, mé hinh nghién clru cling xem xét tac
dong cua bién diéu tiét 1a Chi phi chuyén ddi trong
mdi quan hé giita bién Thai do va Y dinh st dung
hinh thtc thanh toan mua trude tra sau. Két qua chi
ra Chi phi chuyén d6i khong c6 vai tro diéu tiét trong
mdi quan hé trén do p-value = 0,5793 > 0,05.

4. Két luéin va giai phap



4.1. Két lugn

Két qua nghién ciru kiém dinh sy khéc biét trung
binh bién kiém soat (ddc diém nhan khau hoc) dbi voi
y dinh st dung phuong thirc thanh toan mua trudc tra
sau, cho thdy: giita cac dic diém vé gi6i tinh, trinh
d6 hoc van va do tudi cta khach thé nghién ctru, tuy
¢6 su khac biét nhung khong cho thay sy anh hudng
khéc nhau dén ¥ dinh sir dung hinh thtc thanh toan
mua trudce tra sau.

Tir két qua trén, ¢6 thé thiy rang néu cai thién
bét ky gié tri nao thudc 5 nhan t6 (Nhén thirc loi ich,
Nhan thtrc tinh de st dung, Nhan thire rui ro, Kién
thirc tai chinh sd, Anh huéng xa hoi) thi s& lam gia
tang Thai do ciia thé hé Z vé viéc sir dung hinh thic
thanh toan mua trudc tra sau. Tuong tu, tror Nhéan
thic tinh dé sir dung, cai thién bat cr gia tri nao trong
bbn yéu t6 con lai néu trén ciing s& lam ting Y dinh
st dung hinh thir¢ thanh toan mua trudc tra sau cta
thé hé Z.

Két qua nghién ctru nay ciing dé cing ¢ thém cho
két qua cuia cac nghién ctru trudc day vé nhitng nhan
t6 anh huong dén thai do va ¥ dinh sir dung hinh thirc
thanh toan mua trudce tra sau. Nghién ctru dong gop,
bd sung vao mang d& tai ¥ dinh st dung hinh thirc
thanh toan ndi chung va trong linh vuc mua trudce tra
sau noi riéng.

4.2. Ham y qudn tri

Dbi voi doanh nghiép cung cap dich vu thanh toan
mua trude tra sau, dua vao két qua nghién ctru, nhém
nghién ctru kién nghi mot sé giai phap nham thuc day
thai do tich cuc va y dinh str dung dich vu cua khach
hang dudi day:

Thir nhdt, két qua cho thiy Anh huong xa hoi co
tac dong tich cuc va manh nhat dén thai do va y dinh
vé viéc sir dung hinh thtc thanh toan BNPL, do vay
doanh nghiép can duy tri va lién tuc nang cao cua
hinh anh, thuong hiéu, chit lvong san phim cung cip
dén nguoi tiéu dung ddng thoi két hop cac chinh sach
Marketing phu hop voi dbi twong 1a ban tré thudc
thé hé Z. Khach hang hién tai dang thiéu niém tin
vao doanh nghiép va chiu anh hu:érng boi cac ¥ kién
ctia x3 hoi dén tir nguoi than, dong nghiép Va ban
be. chinh vi vay, doanh nghlep can tao dyng niém tin
trong long khach hang bang sy minh bach va trung
thuc voi khach hang va céng chung ciia minh, cu thé
va théng nhét trong moi hoat dong dau vao va dau ra
cta doanh nghiép. Bén canh do, doanh nghiép luon
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can phai canh giac va xay dung cac chinh sach phong
ngura rui ro lién quan dén gian 1an tin dung va cac van
dé tai chinh khac gdy anh huong dén niém tin cia
khach hang danh cho doanh nghiép noi riéng va toan
bd nganh noi chung. Thach thirc 16n nhit ctia doanh
nghiép d6 chinh 13 quan 1y duoc téc d6 lan truyén
thong tin khi c6 khiing hoang xay ra vi chinh khach
hang 1 ngudn tin lan truyén dén khach hang khac va
¢6 strc anh hudng 16n, chinh vi vay khong chi dong
thoi sir dung phuong tién truyén miéng nhu mot cong
cu Marketing thic dy ¥ sir dung ma doanh nghiép
con can quan 1y duoc cac rai ro kho luong trude sé
xay ra.

Thit hai, két qua nghién ctru cho thay ngudi tiéu
dung cang cé xu hudng sit dung BNPL khi ho cang
c6 sy am hiéu vé kién thtre tai chinh s6. Do véy, chinh
doanh nghiép cling déng vai tro quan trong trong V1ec
thiic ddy, nang cao kién thirc ctia nguoi tiéu dung vé
linh vyc tai chinh no6i chung va viéc st dung BNPL
noi riéng. Doanh nghiép can tich cuc truyén thong
cac ndi dung vé cach phéan bd tai chinh va kiém soat
chi tiéu dé nguoi tiéu dung c6 nhén thirc ding dén vé
lgi ich ctiia phuong thirc thanh toan BNPL cling nhu
¢6 thé tranh dwoc cac rii ro khi sir dung nhu: no qua
han hay giam tin dung. Doanh nghiép ciing can tham
gia va dong hanh ctng khach hang trong moi giao
dich, can phai ludn sin sang giai dap, hd tro va tu van
ho vé cach thic sir dung hop 1y va thong minh.

Dbi voi Nha nude, nhim xay dung méi truong
kinh doanh cong béng va thuan loi, bén canh thay doi
cua cac doanh nghi¢p, Nha nudc nén danh gia va can
nhic dua ra nhitng anh huéng vi mé dé tao ra mot
moi truong thudn loi hon cho viée van hanh va kinh
doanh dich vu BNPL.
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Factors affecting the intention to buy now - pay later
for online payment of generation Z

Pham Van Tuan, Nguyen Thi Phuong Tram, Vu Mai Chi,
Nguyen Thi Hao, Nguyen Khanh Linh, Nguyen Phan Dung Anh
National Economics University, Vietham

Abstract

In recent years, Buy Now - Pay Later forms of payment are becoming popular, however, the core basic principle of “Buy
Now Pay Later” in providing credit Interest-free benefits for consumers are being challenged by inflation and rising in-
terest rates. This study was conducted to build a model to study factors affecting the intention to buy now - Pay later for
online payment methods of generation Z, including: (1) Perceived benefits, (2) Perceived ease of use, (3) Perceived risks,
(4) Digital financial knowledge, (5) Social influence. Using a survey of 306 sample members, the authors concluded that
the Social Influence factor has the strongest impact on the intention to use Buy now - Pay later for customers. with the
online payment method of generation Z. From there, the authors propose appropriate solutions to help the government,
consumers and businesses doing business on e-commerce platforms.

Keywords: Buy now, pay later, generation Z, online payment method.
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