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Anh hwéng ciia thanh toan k¥ thuét so
dén hanh vi tiéu dung cia nguoi dan & An Giang
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TUKHOA TOM TAT

An Giang,

Chi tiéu cho tiéu dung,
Nguoi dan,

Thanh todn ky thuat $0,
PSM.

Muc tiéu ciia bai viét 1a woc lugng dnh hudng cua thanh toan k¥ thuat sé dén muc chi tiéu
cho tiéu dung cta nguoi dan ¢ tinh An Giang. V6i phuong phap udc luong PSM tir di
liéu thu thap 391 ngudi dan sinh séng & Long Xuyén, Chau Pdc, Chau Pha va Cho Mai
cho théy, ¢6 nam yéu t6 anh huong dén thanh toan ky thuat sé ciia ngudi dan (bude 1) 1a
tuéi, thu nhap, khoang cach tir nha dén trung tam huyén/thi, hoc vAn va gidi tinh. Két qua

budc 2 cuia phuong phap PSM cho thdy ngudi dan co sir dung phuong thire thanh toan k§

thuat s6 chi tiéu cho tiéu dimg nhiéu hon so v6i ngudi khong sir dung phuong thirc thanh

toan sd tir 7% dén 11,5%. Trén co s d6, bai viét dé xuat khuyén nghi cic co quan nha

nudce can cé chinh sach khuyén khich, tao diéu kién dé nguoi dan sir dung phuong thirc

thanh toan sb nhiéu hon.

1. Gié6i thiéu

Song song v&i su bung nd cua khoa hoc cong
nghé, cach thic thanh toan ctiia nguoi ti€u dung
ngay cang tré nén phong phu. Bén canh viéc su
dung tién mat quen thudc, cac hinh thie thanh toan
nhu chuyén khoan, thanh toan bang thé, ma QR (goi
1a thanh toan k§ thuat s6) tré nén phd bién. Sy ra
doi cua cac phuong thuc thanh toan nay khong chi
don thudn 1a mot xu hudng ma con la mét cude cach
mang trong théi quen st dung phuong thirc thanh
toan bang tién mit trong tiéu ding cta ngudi dan
(Tee & Ong, 2016).

Thanh toan bang k§y thuét s6 cung cép ngay lap
tirc cho nguoi tiéu dung mdt cong cu thuan lgi cho
viéc mua hang hoa va dich vu. Piéu nay lam tang
tiéu dung cua ngudi dan, dan dén ting ciu va gop
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phan thuc déy kinh té phat trién. Ngoai ra, phuong
thirc thanh toan k¥ thuat s con lam giam chi phi
lién quan dén cac hanh dong chuyén d6i, cat giit dan
dén chi phi hoat dong thép hon va dat duoc hi€¢u qua
kinh té cho ngudi dan. Diéu nay din dén thun loi
cho cac don vi kinh doanh nén khuyén khich ho dau
tu 16n hon vao nén kinh té, do d6 gop phan vao ting
truong kinh té (Hasan & cong su, 2012) Ngoai ra,
thanh toan theo phuong thuc ky thuat s6 con tao diéu
kién thuan loi cho viéc thu thué cua chinh ph.

Céc nghién ctru vé cac phuong thirc thanh toan
khac nhau nhu: thé tin dung, thé ghi n¢ va thé qua
tang cho théy, viéc st dung thé tin dung dé thanh
toan dan dén tiéu dung nhiéu hon, vi thanh toan
bang thé tin dung c6 thé lam giam khé khin vé thanh
khoan. Thanh toan bang thé qua ting ting niém vui
cho nguoi tiéu dung nén ho c6 xu hudng tiéu dung
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nhiéu hon. So v&i thanh toan bang tién mit, thanh
toan thong qua ky thuat s6 mo 4m hon va xa cach
hon vé mit tim 1y (Chatterjee & Rose, 2012). Nhu
vay, ngudi tiéu dung sé it chil y dén viéc thanh toan
Va suy nghi it hon khi su dung thé thay vi nhin thiy
s6 tién mat mot cach séng dong.

Mic du thanh toan k¥ thuat ) mang lai nhiéu
loi ich nhu d3 phén tich, nhung c6 rét it nghién ctru
vé van dé nay, dac biét cac nghién curu ¢ Viét Nam
cling nhu & An Giang. Chinh vi vay, bai viét “Anh
hwong cia thanh todn ky thudt so dén hanh vi tiéu
dung cua nguoi dan o An Giang” dugc thyc hién
nham xac dinh anh huéng cua thanh toan ki thuat
s6 dén mirc chi tiéu cho tiéu dung ctia nguoi dan noi
dﬁy Trén co s& do, bai viét dé& xuit nhfrng giai phap
dé gitp viéc thanh toan ky thuét s6 ngay cang phat
trién va hiéu qua hon trong viéc thanh toan déi voi
nguoi dan.

2. Co s ly thuyét

Thanh toan k¥ thuat s6 1a mot phuong thirc thanh
toan duoc thyc hién thong qua ché do k¥ thuat $6.
Trong céc giao dich thanh toan, ngudi tra tién va
ngudi nhan, st dung ché d6 ky thuat sé dé giri va
nhén tién. T4t ca cac giao dich thanh toan k¥ thuit
s6 duoc thyc hién tryc tuyén (Paul & Friday, 2012).
Dinh nghia nay c6 thé bao gdm cac khoan thanh toan
duoc thuc hién béng chuyén khoan ngén hang, tién
di dong, ma QR va cac cong cu thanh toan nhu thé
tin dung, thé ghi ng, vi dién tir phd bién nhu MoMo,
ZaloPay, ShopeePay, Viettel Pay, Moca Payment.

Nguoi tiéu dung ca nhan mua hang hoa va dich
vu dé sir dung riéng. Trong bdi canh hang hoa va
dich vu dugc mua va sau d6 duogc su dung truc tiép
bdi cac ca nhan thuong duge goi la “nguoi tiéu dung
cubi”. Nguoi tiéu ding to chic 1a nguoi tidu ding
mua/su dung mot san pham (hang hoa/dich vu) cho
nhu cdu hoat dong cua td chirc (Tjiptono, 2014)

Méi quan hé giira thanh toan k¥ thuat sb va hanh
vi tiéu dung cuia khach hang dugc nhidu nha nghién
clru quan tdm. Trudc tién, Thaler (1985) da dat nén
tang cho 1y thuyét ké toan tinh than dé giai thich
cho hanh vi ti€u dung cia khach hang khi mua hang
hoa.

2.1. Ly thuyét ké todn tinh than (Mental
Accounting)

Ké toan 1a hé thong ghi chép va tom tit cac giao
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dich kinh doanh va tai chinh trong s sach, dong
thoi phan tich, xac minh va bao cao két qua. Theo
d6, ké toan tinh than 1a mot mé ta vé cach mot nguoi
ghi chép, tom tat, phan tich va bao cao két qua cta
cac giao dich va cac sy kién tai chinh trong cudc
séng. Ho 1am nhu vy dé theo dai tién cua ho dang
di dau va dé kiém soat chi tiéu (Thaler, 1999).

Dua trén 1y thuyét trién vong (Prospect Theory)
cua Kahneman va Tversky (1979), Thaler (1999)
sir dung hai loai hitu dung dé két hop tim ly mua
hang vao ham hitu dung tong 1a hitu dung mua
lai (acquisition utility) va hitu dung giao dich
(transaction utility). Hru dung mua lai thé hién loi
ich hodc ton thét kinh té tir giao dich va 1a ham s
cuia chénh léch giita gia ban va gia tham chiéu. Hitu
dung giao dich Ia sy hai long dugc dinh lugng ma
nguoi mua nhan dugc tr qua trinh mua hang hoéa co
lién quan dén gia ca. Phuong trinh tong hitu dung
ctia ngudi tiéu ding khi mua hang héa x dugc viét
nhu sau:

uQ,b,b*}v(b,—bjw(—b:—b*) (1

Trong do:
Y é,—b do luong hiru dung mua lai,
l; 1a gia tri tinh than (mental value) cia san pham

X , b la chi phi cua san pham x; v( b:-b ] do
luong hiru dyung giao dich, b 1a gla thuc té cua san
pham x, b*1a gia tham chiéu san phim x.

Theo nhu phuong trinh (1), st dung thanh toan
ky thuat s6 gitip giam chi phi giao dich, do d6 lam
giam gia tham chiéu (b*) va ting hitu dung giao dich.
Ddng thoi, khi thanh toan k¥ thuat sb, dong tién chi
ra s& b6t gdy cam gidc mét mat so voi thanh toan
tién mat, do d6 s& lam giam do nhay cam cua mat
mat va cai thién gid tri tinh than (b) cta hang hoa,
vi vay hitu dung mua lai s€ ting 1én. Tom lai, thanh
toan k¥ thuat s6 c6 thé nang cao tong hitu dung giao
dich cua nguoi tiéu dung va kich thich tiéu dung.

2.2. Anh hwéng cia thanh todn ky thudt sé dén
mirc chi tiéu tiéu ding

Duya trén 1y thuyét ké toan tinh than, thanh toan
k¥ thuat s6 c6 tiém ning thic day ting truong chi
tiéu tiéu dung. Viéc thanh toan khong dung tién mat
lam tang ca hitu dung mua lai va hitu dung giao dich.
Nghién ctru cia Raghubir va Srivastava (2008) cho



théy viéc st dung thé tin dung déc biét khuyén khich
tiéu dung hon so voi cac hinh thirc thanh toan khac
nhu thé ghi no hay thé qua ting. Ly giai cho diéu
nay, viéc thanh toan bang thé tin dung gitp giam
thiéu cam giac mat mat khi chi tiéu, dong thoi ting
cudng trai nghiém mua sim. Nguoc lai, thanh toan
béng tién mat tao ra mot su két ndi truc quan gitra
viéc chi tiéu va sb tién mat di, khién nguoi tiéu dung
¢6 xu hudng than trong hon. Quan diém nay dugc
cing ¢ boi nghién ctru ciia Trope va Liberman
(2010), cho théy viéc thanh toan bﬁng thé tao ra mot
khoang cach tdm 1y so véi viée st dung tién mit,
dan dén viéc ngudi tidu dung it chi y dén chi phi va
dé dang dua ra quyét dinh mua hang hon.

Ciing giéng nhu thanh toan bang thé, thanh toan
ky thudt sd tao ra mot khoang cach tim ly giita
ngudi tiéu ding va sé tién chi tiéu. Khi thanh toan
bang tién mit, ngudi tiéu dung tryc tiép trao ddi tién
mat léy hang hoda, tao ra mgt cam giac mat mat rd
rang. Ho d& dang ghi nhé s tién di chi va so sanh
n6 véi gia tri ciia san pham. Nguoc lai, khi sir dung
thanh toan ky thuat sd, qua trinh thanh toan dién ra
mot cach triru tugng hon. Viéc nhin thiy cac con
s6 trén man hinh thay vi tién mit khién nguoi tiéu
dung it cam nhan duoc gia tri thuc cua sé tién dang
chi. Diéu nay lam giam cam giac mat mat, thuc day
ho chi tiéu nhiéu hon. Bén canh d6, s tién loi cia
thanh toan k¥ thuat s6, bao gém viéc glarn ch1 phi
giao dich va tiét kiém thoi gian, ciing 1a yéu t6 quan
trong khuyén khich nguoi tiéu dung sir dung hinh
thirc thanh toan ndy. Viéc mua sam trd nén nhanh
chong va d& dang hon, giup ngudi tiéu dung c6 thé
thuc hién nhiéu giao dich hon (Luo, Sun & Zhou,
2022).

Ly thuyét ké toan tinh than cho ring thanh toan
ky thuat s6 co kha ning ning cao tong hiru dung
giao dich, tir d6 thiic day hanh vi tiéu dung. Khi
thanh toan khong lién quan dén viéc trao ddi tién
mat, nguoi tiéu dung it cam nhan dugc sy mAt mat
tai san, dan dén viéc ho dé dang dua ra quyét dinh
mua hang hon (Thaler, 1999). Su két ndi truc quan
gitta chi phi va loi ich ctia mdi giao dich, vdn rét
16 rang khi thanh toan bang tién mit, trd nén mo
nhat hon trong céac giao dich k¥ thuat sé. Diéu nay
khién nguoi tiéu dung c6 xu huéng phan bd ngan
sach theo cam tinh hon la dua trén tinh toan hop ly.
Nghién ctru ciia Cheema va Soman (2006) ciing da
chimg minh rang viéc st dung thanh toan ky thuat
s6 lam tang dang ké xu hudng chi tidu so vai viée sur
dung tién mit trong cac tinh huéng mua sam tuong
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tu. Ngoai ra, sy ti€n loi cua thanh toan k¥ thuat s0,
v6i chi phi giao dich thdp hon va tdc d6 thanh toan
nhanh hon, ciing gop phan lam ting tong hiru dung
giao dich.

Thanh phan tht hai cua ly thuyét ké toan tinh
than lién quan dén viéc phan chia chi tiéu vao cac tai
khoan tam 1y khac nhau. Méi tai khoan nay thuong
duoc lién két véi mot loai chi tiéu cu thé (nha o,
thuc pham, giai tri...) va c6 ngudng gidi han chi tiéu
riéng. Su linh hoat trong viéc phan loai hang hoa
vao cac tai khoan nay cho phép ngudi tiéu dung didu
chinh hanh vi chi ti€u ciia minh mgt cach chu dong
(Cheema & Soman, 2006). Thanh toan k¥ thuat s,
v6i kha ning tap trung tat ca tai san luu dong vao
mot tai khoan duy nhat, cang 1am tang tinh linh hoat
nay. Nguoi tiéu ding d& dang diéu chinh viéc phan
bd chi tiéu gitra cic muc tiéu tai chinh khac nhau,
dac biét 1a ddi voi cac khoan chi tiéu dai han va chi
tiéu cho cac hoat dong giai tri. Tuy nhién, Luo va
cong sy (2022) cling chi ra réng thanh toan ky thuat
56 ¢6 thé thuc dy hanh vi tiéu dfmg ngoai ké hoach.
Viéc dé dang truy cap vao ngudn von tir tai khoan k¥
thuat s6 c6 thé khién nguoi tiéu dung chi tidu vuot
qua ngan sach da dinh, dic biét 1a dbi voi nhiing
khoan chi tiéu nho, ngau hing.

3. Phuong phap nghién ciru
3.1. Phwong phap thu thdp dii liéu

Déi vai dit liéu thir cdp: nghién ctru thu thap cac
thong tin c6 lién quan dén thanh toan k¥ thuét so,
chi tiéu cho tiéu dung, tir cac nghién ctu trudc cod
lién quan, théng ké ctia cac co quan ban nganh Tinh,
cac trang bao mang.

Dbi véi dit lidu so cap: Dir liéu chinh cua nghién
ctru nay duoc thu thap thong qua khao sat truc tiép
bang bang ciu hoéi dbi v6i nguoi dan co hodc chua
sit dung thanh toan k¥ thuat sb trén dia ban tinh.
Theo Nguyen binh Tho (2011) phuong phap Xac
dinh ¢& mau khi khong biét quy mé tong thé nhu

sau:
_Z’p(1-p)
92

Trong do, n la sb luong mau can khao sat, Z 1a
gi tri bang phan phdi Z dya vao do tin cdy lya chon.
Thong thuong, chon d9 tin cay la 95%, gia tri Z =
1,96. Bé dam bao n udc luong c6 do 16n an toan
nhét, chon p=0,5, ¢ lasai s6 cho phép, co thé lua
chone==+0,01 (1%), +0,05 (5%), + 0,1 (10%).
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Vi dg tin cay la 95% tuong Ung vdi muic sai
s6 cho phép 1a 5% thi ¢& mau phu hop voi nghién
ctru nay 1a 384. Vi vy, nhoém tac gia phong van 400
nguoi dan trén dia ban tinh An Giang theo phuong
phap chon miu phi xic sudt — phuong phép thuin
tién (nha nghién ctru ¢6 thé chon nhing phan tir nao
ma ho co thé tiép can duoc, 1ay du sd quan sat theo
kich thuéc miu ma nghién ciru can (Nguyén Dinh
Tho, 2011).

Tinh An Giang dugc chia thanh 11 don vi hanh
chinh cép quan, huyén; bao gém 2 thanh phé, 2 thi
xd va 7 huyén. Trong d6, Thanh ph Long Xuyén,
Thanh phé Chau Péc, huyén Chau Pha va huyén
Cho M6i duoc danh gia 1a c6 sy phat trién manh mé
hon vé kinh té ciing nhu céac dich vu tai chinh so voi
cac huyén thi con lai. Néu so theo s lugng dan cu
thi Chg M&i > Long Xuyén > Chau Pht > Chau Déc.
Do d6, nhom tac gia dy kién ty 1& phan bd mau nhu
sau: Thanh phd Long Xuyén 40%, Thanh phé Chau
Déc 25%, huyén Chg Mdi 17,5% va huyén Chéau
Phu 17,5%. Bé dam bao su da dang va dai dién cho
tong thé, tac gia su dung phuong phap chon mau
ngau nhién thuén tién dé tiép can ddi twong khao sat.
Thoi gian khao sat tor thang 1-3/2024. Tuy nhién,
do diéu kién khong thuan lgi, nguoi tra 101 khong
quan tam, tra 16i thiéu hodc khéng mudn tra 1oi nén
nghién ctru chi sir dung duoc 391 phiéu tra 10i cta
ngudi dan (cy thé & Thanh phd Long Xuyén véi 120
ngudi tra 10i, chiém 31,83%, Thanh phd Chau Dc
c6 duoc 85 nguoi tra 101, chiém 21,22%, Huyén Cho
Mdi ¢6 95 ngudi tra 10i, chiém 23,87% va Huyén
Chau Phu c6 91 nguoi tra 101, chiém 23,08%).

3.2. Phwong phdp phdn tich

Bai viét str dung phuong phap udc lwong diém xu
huéng (Propensity score matching - PSM) dé thuc
hién nhim xem xét anh hudng cta thanh toan ky
thuat s6 dén muc chi tiéu cho tiéu dung cta nguoi
dan noi day. Phuong phap PSM duoc st dung rét
phd bién trong cac nghién ciru thuc nghiém, ching
han nhu Ciaian va cong sy (2012). Uu diém cia
phuong phap wdc luong PSM 1a kiém soat dugc
sai léch khi chon mau. Theo d6, phuwong phap PSM
thong qua 2 budc udc lugng. Trudc ti€n, phuong
phap hdi quy Probit duoc thuc hién dé udc lugng
cac yéu to anh huong dén thanh toan k¥ thuét sd
ctia nguoi dan An Giang nhim tim diém xu hudng.
Budc tiép theo 1a dya trén xu hudng vira tim dugc
phuong phap ghép cip duoc thuc hién dé so sanh
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chi tiéu ciia nguoi dan c6 thanh toan k¥ thuat sb
va khong thanh toan k¥ thuat s6. Bén phuong phap
ghép cap so sanh dugc thuc hién do la:

- Phwong phdp cdn gan nhat (nearest neighbor
matching - NNM)

- Phuong phdp so sanh ban kinh (stratification
matching - SM)

- Phuwong phdp so sanh phdn tang (radius
matching - RM)

- Phuong phap hat nhan (kernel matching -
KM)

3.3. M6 hinh nghién cviru thuc nghiém

3.3.1. Cdc yéu té anh hieong dén thanh todn ky thudt
S0

Pé x4c dinh diém xu hudng nhim udc lugng
anh huong cia thanh toan k¥ thuat sé dén murc chi
tiéu, bai viét sir dung phuong phap hdi quy Probit dé
xay dung moé hinh thyc nghiém. M6 hinh nay giup
xac dinh cac yéu t6 anh huong dén quyét dinh lya
chon phuong thuc thanh toan cta nguoi dan. Céc
nghién ctru trude day, dién hinh nhu nghién ctru cia
Sahabat va cong su (2017), da ch1 ra ré“mg ngudn
thu nhap (nguonthunhap) 1a mot yéu td quan trong
anh huong dén quyét dinh nay. Cu thé, nguoi dan

c6 nguon thu nhap chinh thong qua tai khoan ngan
hang thuong c6 xu hudng lua chon thanh toan ky
thuat s6 nhidu hon so vi nhirng ngudi c6 ngudn thu
nhap chu yéu bang tién mat. Diéu nay co thé giai
thich bai viéc so hitu tai khoan ngin hang tao diéu
kién thuan lgi cho cac giao dich truc tuyén, giup
ngudi dan tiét kiém thoi gian va cong stc so véi
viéc str dung tién mit.

Bén canh d6, mirc thu nhap (thunhap) dong
vai trd quan trong trong quyét dinh lya chon phuong
thuc thanh toan cua nguoi tiéu dung. Ngwoi co
thu nhép cao thuong cé xu hudng st dung céc
dich vu ngén hang, bao gdm viéc m& tai khoan tiét
kiém va dau tu. Diéu nay dong nghia véi viéc ho
¢6 nhiéu kha ning st dung cac phuong thic thanh
toan khong dung tién mat nhu chuyén khoan hoic
thanh toan qua vi dién t4. Sy tién lgi, an toan va
tinh hién dai cua cac hinh thtrc thanh toan nay phu
hop véi 16i sdng va nhu cdu ciia nhom dbi tugng
nay (Stavins, 2016). Nguoc lai, ngwoi c6 thu nhap
thip thuong khong co tai khoan ngan hang hoic sb
du tai khoan han ché. Vi vay, ho thuong lya chon
thanh toan bang tién mit dé kiém soat chi tiéu va



tranh céc rui ro lién quan dén giao dich dién tu.

Noi cu tru cta khach hang (noicutru), dac biét
1a vi tri dia 1y, anh huong dang ké dén quyét dinh
lua chon phuong thic thanh toan. Nghién ctu cua
Swiecka va cong sy (2021) cho thiy ngudi dan séng
& dd thi va thanh phé 16m thudong co xu hudng sir
dung thanh toan k¥ thuat s6 nhiéu hon. Diéu nay c6
thé giai thich boi viée tiép xic thuong xuyén véi
moi truong d6 thi hién dai giup nguoi dan lam quen
nhanh chong véi cac cong nghé thanh toan mai.

Bén canh do6, khoang cach (khoangcach) gitta
noi & va cac trung tim mua sim ciing 1a mot yéu té
dang can nhic. Nguoi dan séng gan cac trung tim
thwong mai, siéu thi thuong co co hoi tiép xuc véi
cac diém thanh toan k¥ thuat s6 nhiéu hon, tir d6
tao diéu kién thuan lgi cho viéc sir dung hinh thuc
thanh toan nay. Do do, co thé ky vong rang bién sb
(khoangcach.) s& co. hé s6 duong trong mo hinh hi
quy, nghia 14 cang gan trung tarn mua sdm, kha ning
st dung thanh toan k¥ thuat sé cang cao.

Gidi tinh va do tudi 1a hai yéu t6 quan trong
anh huong dén quyét dinh lya chon phuong thirc
thanh todn cua nguoi tiéu dung. Vé gi6i tinh (i)
(gioitinh,), nghlen ciru cua Swiecka va cong su
(2021) cho thiy nam g101 c6 xu hudng st dung
thanh toan ky thuat s6 nhiéu hon nit gidi. Piéu nay
c6 thé giai thich boi nam gidi thudong c6 xu hudng
thé hién ban than, thich kham pha cong nghé méi va
coi viéc sir dung cac phuong thirc thanh toan hién dai
1a mot biéu hién cia sy ning df)ng va thoi thugng.
vé do tudi (tuoi), ngu’cn tré tudi, thuong 16n 1én
trong moéi truong sO va rat quen thudc vai cac cong
nghé méi. Do d6, ho dé dang thich nghi v&i cac hinh
thirc thanh toan k¥ thuat sé va coi d6 1a mot phan
khong thé thiéu trong cudc sdng hang ngay. Nguoc
lai, ngudi 16n tudi, thuong co xu huéng bao thu va
it tiép xtc voi cong nghé. Vi vay, ho thuong lya
chon cac phuong thirc thanh toan truyén théng nhu
tién mat. Do d6, bién s6 “tudi” c6 thé duoc ky vong
mang ddu 4m trong mo hinh hoéi quy, nghia 1 cang
16n tudi, kha ning sir dung thanh toan k¥ thuat sb
cang thap.

Ngoai ra, yéu té hoc van (hocvan)) cua ngudi mua
cling quan trong trong viéc chon phuong phap thanh
toan. Khi ¢6 hoc van cao, ngudi mua c6 nhiéu kién
thirc dé van dung sao cho c6 loi trong viéc thanh
toan (Swiecka & cong sy, 2021). Do @6 nguoi c6 hoc
van cao s& dé& chap nhan thanh toan k¥ thuat s hon
ngudi ¢6 hoc van thip. Ngoai ra, khach hang da lap
gia dinh hay con doc thin ciing 13 van dé quan trong
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(honnhan) vi con dgc than thi khach hang thuong
mudn kham pha nén d& chip nhan thanh toan ky
thuat s6. Nguoc lai, khi da lap gia dinh khach hang
thuong s rui ro nén chon phuong phap da tung thyc
hién cho chic (Sahabat & cong su, 2017).

Trén co s& vira phan tich tac gia dé xuit mé hinh
thue nghiém wdc luong anh hudng cua cac yéu td
dén phuong thirc thanh toan k¥ thuat s cua ngudi
dan & An Giang nhu sau:

TTKTS, = B, + B, nguonthunhap, + 8, thunhap, +
B, noicutru, + B, khoangcach, + B, gioitinh, + B tuoi,
+B, hocvan + B honnhan, + ¢, (2)

Trong do TTKTS, la blen phu thudc do luong
kha nang thanh k¥ thuat s6 cua ngu’cn dan & An
Giang. Bién TTKTS, nhan gia tri 1 néu khach hang
c6 sir dung phuong thuc thanh to4n bang (bang thé,
chuyén khoan, vi dién tir va ma QR, app ngén hang)
khi mua hang hoa, nguoc lai, blen TTKTS, nhéan
gia tri 0. Céc bién doc lap bao gom: nguonthunhap ,
thunhap, noicutru,, khoangcach, , gioitinh, , tuoi_,
hocvan, , honnhan. .

3.3.2. Anh huéng ciia thanh todn ky thudt sé dén mirc
chi tiéu cho tiéu dung cua nguoi dan o An Giang

Trén co sé diém xu hudng vira tim dugc, phan
nay cu thé hoa phuong phéap so sanh mirc chi tiéu cho
tiéu dung ctia nguoi dan co thanh toan k¥ thuat s6 va
khong thanh toan ky thuét sb duoc khao sat. Cu thé,
dbi voi mot nguoi co thanh toan ky thuat s (nhoém
kiém soat), mirc chi tiéu cia ho 1a E((C,|D = 1)
va muc chi tiéu gia dinh (khong quan sat dugc) 1a
E((Cy|D = 1). Tuong tw, d6i v6i mot nguoi dan
khong st dung thanh toan ky thudt sé6 (nhém dodi
chiing), muc chi tiéu cho ti€éu dung ctia ho quan sat
dugc 1a E((Cy|D = 0) va mic chi tiéu cho tiéu dung
gia dinh (khong quan sat dugc) la E((C,|D = 0),
véi E(.)laky vong. Cling theo Rosenbaum va Rubin
(1983), (ATT - the average treatment effect on the
treated) chénh 1€ch trung binh dugc tinh nhu sau:

ATT = E(Cl— ColD =1)=
= E((C:LID = 1) - E((COID = 1)

Pai lugng can uéce luong cia nghién cirukhong
phai E((C,|D = 0) (boi dai lugng nay c6 thé quan
sat dugc) ma 1a E((Co|D = 1). Pé lam diéu do,
phuong phap PSM str dung diém can bang dé tinh
toan muc chi ti€u cho ti€u dung cua nguoi dan
khong sir dung thanh toan ky thuat sb (nhém dbi
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Bang 1. Pic diém cia ngudi dan

bic diém Tiéu chi Tén sb Ty trong (%)
Tién mit 230 59,68
Thanh toan s 161 40,32
- Sur dung QR 39 30,71
Phuong thurc thanh toan - Chuyén khoin 31 2441
- Thé tin dung 15 11,02
- Thé ghi ng 46 33,86
- Vi dién tur 30 16,44
Gidi tinh N (nguoi) 217 56,23
Nam (nguoi) 174 43,77
Tinh trang hon nhan Poc than 137 36,34
Lap gia dinh 254 63,66
Ngudn thu nhap Thu nhdp nhan qua tai khoan 161 41,11
Thu nhéap khong nhan qua tai khoan 230 58,89
Noi cu tra Trung tdm huyén, thi, thanh 274 76,62
Ngoai 0 trung tdm 117 28,38
Bang 2. Pic diém cia ngudi dan
Bién Trung binh D6 1éch chuén Nho nht Lén nhét
Tubi (ndm) 29,04 8,47 16,0 55,00
Hoc vén (L6p) 12,06 2,13 1,0 14,00
Thu nhap (triéu ddng/thang) 7,80 4,42 2,5 30,00
Tién chi tiéu mua hang ho4 (triéu ddng/thang) 481 1,10 1,3 10,00

chiing) va twong ddng nhat véi dic diém cua ngudi
dan co sir dung thanh toan k¥ thuat s trong chi tiéu
cho tiéu dung (nhom kiém soat). Cu thé, PSM sir
dung E((C,|D = 0) dé u6c luong dai lwong doi
thuc E((Cy|D = 1). Pé udc luong duoc dai luong
nay, ta can c6: E({(Cy|D = 1) — E(Cy|D =0) =0
dé dam bao 1a ATT khong chiu anh huéng cua sai
lIéch trong chon mau.

Trén co so ly thuyét da trinh bay, bién thanh toan
k¥ thuat s6 va muc chi tiéu cho tiéu ding cua nguoi
dan dugc ky vong c6 quan hé cung chiéu, nghia la
nguoi dan cé thanh toan ky thuat sb s& c6 mic chi
ti€u chi tiéu dung cao hon so véi nguoi khong s
dung phuong thirc thanh toan 1y thuat s6 (Luo &
cong su, 2022).

4. Két qua nghién ciru va thio luin
4.1. Pic diém mau khdo sdt

Két qua tinh toan tir 391 nguoi dan sinh séng &
bon huyé¢n, thi, thanh & An Giang cho thay, c6 230
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nguoi st dung phuong phap thanh toan bang tién
mit (chiém 59,68%), 161 nguoi st dung phuong
thire ky thuat s6 (chiém 40,32%). Trong dé, c6 39
khach hang str dung ma QR, 31 khach hang str dung
phuong thic chuyén khoan qua Internet, 46 ngudi
st dung thé ghi ng va 15 ngudi st dung phuong
thirc thanh thoan qua thé tin dung va 30 ngudi st
dung thanh toan qua vi di¢n tir (Zalopay, Viettelpay,
Momo,...). Nhu vay, s ngudi sit dung thé ghi ng
cao nhat (46 ngudi), cho thdy phuong tién nay tién
loi va c6 ich d6i véi nguoi dan khi thanh toan hoa
don mua hang. Nguoc lai s6 nguoi st dung thé tin
dung dé thanh toan it nhat (voi 15 nguoi). Pic biét
khach hang st dung phuong thirc thanh toan qua ma
QR ciing tuong ddi cao 30,71%, chimg t6 phuong
phép nay ciing dugc nhiéu nguoi quan tam. Véi 230
nguoi dan st dung phuong thirc thanh toan bang
tién mat, cho théy tién mat van 1a lua chon phé bién
trong trong dan, mac du phuong thuc thanh toan
khac c¢o6 thuan loi hon.

Nguyén nhan tién mat van con st dung nhiéu
trong thanh toan 1a do théi quen giit tién mit cua
nguoi dan va van dé nay thudng dugc nir gidi trong
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Bang 3. Két qua wéc lwgng cac yéu to anh huong thanh toan k§ thuit so cia cia ngudi din
(Bien phu thuoc: Thanh todn ky thudt so co hai gia tri 0 va 1)

. N . M0 hinh (1)

Bién Dién giai tén bien -
He¢ so Beta Giatri Z

Cons Hing s 0,49 0,94
nguonthunhap, Ngudn thu nhap nguoi dan thi i 0,22 1,40
thunhap, Muc thu nhap ctia nguoi dan thur i 0,12%** 5,95
noicutru, Khach hang séng 0 ndi 0, huyén, thi, thanh = 1; Ngoai 6 = 0. 0,52%** 3,54
khoangcach Khoang cach tir nha dén trung tdm huyén/thi xa/thanh phd (km) -0,02% -1,83
gioitinh, Gioi tinh cua nguoi dan thir i -0,02 -0,15
tuoi, Tudi ctia nguoi dan thir i -0,02%* -2,05
hocvan, Hoc vén cia nguoi dan thir i 0,08%*** 2,57
honnhan, =1 néu nguoi dan da 1ap gia dinh, = 0 nguoi dan séng doc than -0,11 -0,74
Téng ) quan sat 391
Pseudo R2 0,1665
Likelihood ratio -225,22272
Prob>chi2 0,000

Ghi chu: * ** ***: yyong img voi y nghia 10%, 5%, 1%.

gia dinh dam nhiém. NT giéi thuong la nguoi chiu
trach nhiém chinh trong viéc mua sim hang hoa va
dich vu cho gia dinh nén c6 dén 56,23% sb nguoi
tham gia phong vén 1a nir gi¢i. Pa phan véi 1y do
mua sam 1a dé phuc vu nhu cau cia gia dinh nén
phan 16n nguoi c¢6 thyc hién glao dich la ngu'orl da
lap gia dinh (chiém 56,78%) va sb ngum con song
ddc than thi it hon, chi 137 nguoi (chlem 41,11%).
Ngoai ra, phan 16n khach hang trong mau khao sat
¢6 ngudn thu khong qua tai khoan ngan hémg, chiém
58,89%. bay la nhung khach hang khong thé thanh
toan hodc rat han ché trong viéc thanh toan k¥ thuat
b khi mua hang hoa va dich vu.

Vé6i nhiéu phuong thirc thanh toan khic nhau
va da dang nham thuan tién cho nhiéu di tuong
khach hang ¢ nhiéu ving khac nhau. Tuy nhién, két
qua tir khao sat cho thdy ngudi tham gia trong mau
khao sat sinh séng & trung tim huyén, thi va thanh
pho 1a chu yéu (chiém 78,86%), va chi it ngudi dan
song ngoai 6 cac trung tim huyén, thi va thanh phd,
(chiém 21,14%).

Két qué trinh bay & Bang 2 cho thay, nguoi dan
trong mau khao sat c6 tudi doi binh quan 1a 29. bay
1a do tudi rat tré, & do tudi nay ngudi ta c6 nhidu
hiéu biét v& cong nghé va sy nhanh nhay véi moi
truong xa hdi nén s€ chon phuong thirc thanh toan
moi (thanh toan ky thuat sé) (Swiecka & cong su,
2021). Thu nhap ctia ngudi dan trong mau khao sat
binh quan 7,80 triéu dong/thang, nhung s tién mdi

thang ma ho chi tiéu cho hang héa thiét yéu twong
ddi cao (4,81 tridu dong/thang). Piéu nay cho thiy,
hang ho4 thiét yéu 1a nhu cau khong thé thiéu cho
moi nguoi di ho ¢ thu nhap cao hay thap.

4.2. Két qud woc lwong cdc yéu té anh hwéng dén
thanh todn ky thudt so

Két qua trinh béy trong Bang 3 cho théy, mo hinh
(1) c6 y nghia thong ké cao. Cu thé, yéu t6 thu thap
thu nhép co6 hé so anh hu'O'ng tich cuc dén viéc khach
hang thanh toan ky thuat s6 & mtrc y nghia 1%, nghia
la nguéri dan co6 thu nhép cao s& chon thanh toan k¥
thuat s6. Piéu nay noi 1én rang khach hang c6 thu
nhap cao so rui ro nén ho cat tién o tai khoan ngan
hang, vi vay ho dé dang chon thanh toan k¥ thuat so
(Sahabat & cong su., 2017). Mbi quan h¢ tich cuc
nay ciing dugc phat hién ¢ cac nghién cuu trudc do
(Stavins, 2016).

Ngoai ra, két qua wdce lugng con cho thiy yéu
t6 noi cu tri c6 moi quan hé tich cuc véi viéc chon
thanh toan k¥ thuat s ctua ngudi dan. Diéu nay co
nghia la ngudi dan sinh séng 0'noi 6 huyén, thi, thanh
s& chon thanh toan k¥ thuat s6 nhiéu hon nguoi séng
& ngoai 6. Nhu da phén tich nguoi dan sinh séng
& nodi 6 s& co nhiéu thong tin va co hoi dé tiép xuc
voi cong nghé madi nén Viéc thanh toan thong qua
cac phuong thirc k¥ thuat sé 1a kha dé. Nguoc lai,
sdng & ngoai 6 ngudi dan chu yéu mua hang héa &
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Bang 4. So sanh niing suit laa cia hd tiép can TDTM va nong hd khong tiép cin TDTM

Phuong phap so sanh Nhom do luong Kiém soat Hé sb chénh léch Gia trit
NNM 208 83 0,078 2,485%%%

SM 208 181 0,073 3,528%%*

RM 46 40 0,115 2,368%**

KM 208 181 0,070 2,892%**

Ghi chii: ** *** [an ot la cdc mire Y nghia 5% va 1%.

cac cho truyén théng nén it co co hoi tiép xtc voi
phuong thtrc thanh toan k¥ thuat sb. Nguoi dan séng
o ndi o6 (trung tam) dong nghla voiviéc ho & gan cac
noi mua sam. Tuy nhlen két qua udc lu’O’ng yéu tb
khoang cach c6 hé s6 am va c6 ¥ nghia thong ké &
mirc 10%. Két qua nay ngugc voi ky vong ban dau
1a nguoi dan cang song gan trung tim mua sam s&
dé st dung phuong thirc thanh toan s6 dé mua hang.
Nguyén nhén cua tinh trang nay 1a do thoi quen gitr
tién mat cia nguoi dan, ho muon liuc nao ciling pha1
c6 tién mét mang theo nguoi dé phong ngura sy ¢o
thiéu tlen Hon niia, song cang gan céac trung tdm
mua sam ngudi dan thuong d& dang mua hang hoa
hon nhitng ngudi khac. Do dé tiép can mua hang
hoa nén ngudi dan khong quan tim dén viéc chuin
bi di mua hay chuan bi phuong tién thanh toan. Két
qua la cang & gan trung tam mua sam, nguoi dan it
¢6 su chuén bi phuong thtrc thanh toan nén phan 1én
ho tra tién mit khi mua hang.

Nguoi 16n tudi it biét vé cong nghé (do cong
nghié méi phat trién) nén thu’(‘)’ng ngai hoac khong
st dung nhu:ng g1 co lién quan den cong nghé dac
biét 1a cac van dé vé thanh toan tién. Diéu nay duoc
kiém chtng & bién tudi ciia khach hang c6 hé so am
6 muc nghia 10%, nghla la khach hang 16n tudi s&
chon thanh toan bang tién mat khi thanh toan tién
mua hang ho4. Két qua nay duoc ung ho boi nghién
cuu cua (Swiecka & cong sy, 2021). Nghién cuu
nay cho rang ngudi 16n tudi hon thich sir dung tién
mat hon. Nguoc lai voi yéu td tudi, yéu t6 hoc van
ctia khach hang c6 hé sé du:ong 0 muc y nghia 1%,
cho thay khach hang ¢6 hoc van cao sé chon thanh
toan ky thuat s6 khi mua hang hoa. Két qua nay
tuong ddng va&i két qua nghién ctru cua Schuh &
Stavins (2010).

Céc yéu t6 khac gdm ngudn thu nhap, gidi tinh,
tinh trang hon nhan cta ngudi dan c6 hé sb khong co
¥ nghia thong ké. Do d6, chua thé két luan cac yéu
td nay c6 anh huong hay khong dén viéc st dung
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thanh toan k¥ thuét sb.
4.3. Két qud so sdnh chi tiéu ciia ngwoi din

Céc udc tinh cia PSM vé anh hudng cia thanh
toan ky thudt sb dén chi tiéu cho tiéu dung cua
nguoi dan & An Giang dugc trinh bay trong Bang
4. Véi bén thuat toan so sanh (1a so sanh can gin
nhat (NNM), so sanh ban kinh (SM), so sanh phan
tang (RM) Va so sanh hat nhan (KM)) du:orc ap dung
trong bai viét cho thay, tit ca déu co hé sb duong,
nghia 1a ¢6 mbi quan hé tich cuc gitra thanh toan ky
thuat s6 dén muc chi tiéu cho tiéu dung cia ngudi
dan.

Két qua & Bang 4 cho thay tit ca hé sd so sanh
c6 gia tri dwong & ¥ nghia tir 1%. Piéu nay chimg
td, viéc thanh toan k¥ thuat sb lam tang chi tiéu cho
tiéu dung cua nguoi dan ¢ An Giang. Mtc chénh
léch tiéu dung trong khoang 7,0% dén 11,5% mirc
chi tidu/tong thu nhap hang thang. Gia tri chénh léch
nay tuong Ung voi cac phuong phap so sanh ban
kinh, so sanh hat nhan, so sanh phan tang va so sanh
can gan nhat. Két qua nay noi 1én rang, néu co hai
nguodi cd cung murc thu nhap hang thang (Vi du: 10
triéu dong/thang) thi ngudi co sir dung phuong thirc
thanh toan k¥ thuat sé sé& chi tiéu nhiéu hon ngudi
khong sir dung phuong thirc thanh toan k¥ thuat s6
tir 700 ngan dong dén 1.150 ngan dong. Két qua nay
cho thdy murc chénh léch trong chi tiéu ctia ngudi
dan thap hon két qua nghién ctru ctia Luo va cong
su (2022) voi mue chénh 1éch chi tiéu dén 20,63%
giita nguoi thanh todn ky thuét s6 va ngudi khong
thanh toan k¥ thuat sé.

Két qua nghién ctru thuc té phu hop véi Iy thuyét
da trinh bay 1a thanh toan k¥ thuat sé anh huong tich
cuc dén mirc chi tiéu cho tidu dung ctia ngudi dan.
Két qua nay cling da chirg minh duoc rang ké toan
tinh than 1a phu hOp Khi thyc hi¢én mot hanh dong
ma khong c6 su xuat hién cua tién, hay néi khac



hon khi thanh toan tién dé mua hang hoa hay dich
vu ma khong c6 sy xuat hién cua tién mat 1am cho
nguoi mua cam théy d& chiu hon, tir d6 ho chi tiéu
nhiéu hon.

5. Két luan va khuyén nghi

Su phat trién cua ha téng ky thuat dac biét la
mang ludi Internet rong khip lam cho thanh toan
ky thuat sb phat trién nhanh chong. Pic biét, cac
phuong thire thanh toan (bang thé, vi dién tir, chuyén
khoan qua APP) phat trién theo nham dap tmg t6t
hon nhu céu trong cudc sdng ngudi dan. Tuy nhién,
v6i nhitng dic diém khac nhau, ngudi thanh toan sé
c6 nhitng lya chon khac nhau vé phuong thirc thanh
toan. Két qua uéc luong tir 391 quan sat duoc chon
ngudi dan & An Giang cho thiy, yéu té thu nhap va
noi cu tra cua nguoi dan co mbi quan h¢ tich cuc
dén chon phuong thtc thanh toan k¥ thuét sé. Bién
khoang cach, tudi va hoc van cua nguoi dan co mbi
quan hé nguoc chiéu v&i viéc thanh toan k¥ thuat $6.
Trong khi d6, cic yéu té nhu: ngudn thu nhap, gidi
tinh va tinh trang hon nhan ctia ngudi dan chua thé
két luan c6 anh hudng hay khong, boi cac yéu tb nay
6 hé s6 khong c6 ¥ nghia thong ké.

Két qua so sanh mtc chi tiéu ctia nguoi dan tham
gia thanh toan k¥ thuat s va khong tham gia thanh
toan k¥ thuat sb qua bon phwong phap so sanh (so
sanh can gan nhit (NNM), so sanh ban kinh (SM),
so sanh phan tang (RM) va so sanh hat nhan (KM))
cho thdy, nguoi dan chi tiéu cho tiéu dung nhiéu
hon khl sit dung thanh toan bang phwong thirc ky
thuat s6 so v6i phuong thirc thanh toan bang tién
mat. Muc do chénh kéch chi tiéu cho tiéu dung duoc
tim thiy trong khoang 7,0% dén 11,5% chi tiéu trén
tong thu nhap.

Trén co s& két qua vua tim dugc, bai viét dé xuét
céc khuyén nghi nhu sau:

(i) Nha nudc can c6 quy dinh, chinh sach khuyén
khich dé ngudi dan hiéu nhimng thuén loi cua viét
thanh toan thong qua ky thuat sd. Khuyén khich
nguoi dan thanh toan thong qua tai khoan ngan hang
dé dam bao an toan va tién loi.

(ii) Cac co quan nha nuge ciing nhu cac don Vl
cung cap phuong thu’c thanh toan sé can phat trién
hé thong thanh toan sé & ving ven dé thi hay néng
thon dé ngudi dan d& dang tiép can. Khi d6, vin dé
chi ti€u ctia nguoi dan cho tiéu dung s€ dugc nang
1én. Ngoai ra, dbi tuong 1a nguoi tré tudi, ngudi cé
hoc vin cao ciing cin dugc cic don vi cung cip
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phuong thirc thanh toan k¥ thut sd quan tim dé
phat trién. C6 sy phét trién phuong thic thanh toan
s6 rong khip s& giup nguoi dan dé& dang tiép can va
chi ti€u cho ti€u dung cia ho s€ tang.

(iii) Cac don vi chdp nhan thanh toan k¥ thuat s,
cling nhu cac ngin hang thuong mai can c6 chinh
sach quang cdo dé nguoi dan ndi chung va nguoi
dan sinh séng & ngoai 6 thanh, thi hiéu vé tién loi
ctia viéc thanh toan k§ thuat sd, cling nhu viée cat,
giit tién trong tai khoan ngan hang. C6 hiéu biét thi
nguoi dan moi manh dan su dung thanh toan ky
thuat s6, dic biét 1a nguoi dan ¢ ndng thon rat ngai
rui ro.
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The impact of digital payments
on consumer behavior of people in An Giang

Cao Van Hon, Pham Xuan Quynh
An Giang University, Viet Nam National University Ho Chi Minh City, Vietnam

Abstract

The objective of this study is to estimate the impact of digital payments on consumer spending of residents in An Giang
province. Using the PSM estimation method with data collected from 391 residents in Long Xuyen, Chau Doc, Chau
Phu and Cho Moi districts, the results show that five factors influence the use of digital payments among residents (step
1): age, income, distance from home to district center, education, and gender. The results of step 2 of the PSM method
indicate that individuals who use digital payment methods spend more on consumption compared to those who do not,
ranging from 7% to 11.5%. Based on these findings, the paper suggests that government agencies should implement poli-
cies to encourage more residents to adopt digital payment methods.

Keywords: An Giang, Digital Payments, PSM, Residents.
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