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Nghién ctru nay kham phd vai tro ctia cac co quan chinh pha Viét Nam trong viéc hd trg
céc doanh nghiép vira va nho (SMEs) trong qua trinh chuyén ddi s6. SMEs dong vai trd
quan trong trong nén kinh té Viét Nam, tuy nhién, ho dang dbi mat voi nhiéu thach thirc
trong viéc ap dung cac cong nghé 6 do céc rao can nhu chi phi cao, han ché tiép can
cong nghé, va thiéu k¥ ning lao dong. Chinh phu Viét Nam d4 trién khai nhidu sang kién
hd trg, trong d6 c6 Chuong trinh SMEdx, nhdm giip SMEs tiép cén va sir dung cac nén

tang $6. Maic du c6 nhiing nd luc nay, ty 1¢ SMEs tham gia vao cac dich vu truc tuyén cua

chinh phu van con thip, chi dat khoang 8,4% vao nam 2022. Nghién ciru nay dénh gia

muc do hiéu qua cua cac ho tro tir chinh phu, x4c dinh cac khoang trong va dwa ra cac

khuyén nghi dé cai thién.

1. B6i canh ctia nghién ciru

Tai Viét Nam, cac Doanh nghi¢p nho va vua
(SMEs) dong vai tro quan trong trong nén kinh té,
chiém ty 18 dang ké vé viéc 1am va GDP. Pic biét,
SMEs la xuong song ciia nén kinh té& Viét Nam,
chiém mot phan 16n trong tong sb doanh nghiép
cua ca nudc, tao ra viéc lam va dong gép vao GDP.
Theo Hi¢p Hoi Doanh nghi¢p nhd va vira Viét Nam
(VINASME), SMEs chiém hon 98% téng sé doanh
nghi¢p tai Viét Nam, str dung khoang 60% luc lugng
lao dong va dong gop khoang 40% vao GDP quéc gia
(GSO, 2023). Tuy nhién, cac doanh nghiép nay dang
d6i mat voi nhiéu thach thirc trong nd Iyc chuyén doi
56, bao gdm viéc tiép can han ché véi cong nghé, thiéu
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luc luong lao dong c6 k¥ nang, va cac han ché vé tai
chinh. Theo khao sat, SMEs ¢ Viét Nam thuong gap
kho khin trong viée ap dung cong nghé sé do cac rao
can nhu chi phi cao va co s¢ ha ting khong day du.
Hon ntra, trong thoi gian xay ra dai dich COVID-
19, theo mdt khao sat do Hiép hoi Doanh nghiép nho
va vira Ha N6i (HASM) thuc hién, trong bdi canh
dién bién phuce tap cua dai dich, 11% doanh nghiép
da roi vao tinh trang rat kho khan, trong khi 45%
dang dbi mat voi kho khan va can sy hd tro. Hiép
h6i Doanh nghiép Thanh phé H6 Chi Minh (HUBA)
da nhanh chong khao sat truc tuyén hon 100 doanh
nghiép, cho théy trong dot dich thu tu, c6 t6i1 84% cac
doanh nghiép nho va vira gap kho khan. Cac doanh
nghiép da thira nhan rang chuyén d6i s6 1a mot xu
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Trin Anh Tung va cong sy

Bang 1. S6 lrgng SMEs sir dung dich vu chinh phii true tuyén

Nim  Téng sé SMEs

Sé SMEs st dung dich vu chinh phu truc tuyén

Ty 18 SMEs sir dung dich vu tryc tuyén

2020 540,000 38,000
2021 560,000 42,000
2022 580,000 49,000

7,0%
7,5%
8,4%

hudng khong thé dao nguoc, cho phép ho thich nghi
va vuot qua nhiing thach thirc cua dai dich. Do do,
s6 luong SMEs tiép c4n va st dung cac nén tang cua
Chuong trmh hd trg doanh nghiép nhé va vira trong
chuyén ddi s6 (SMEdx) ctia B Thong tin va Tmyen
thong dang ting 1én theo timg thang. Dén cudi thang
9 nam 2022, sang kién nay da tiép can 490.000 doanh
nghiép SME, véi toc do tang truong trung binh hang
thang 12 20%. Hon 62.000 SMEs da quyét dinh sir
dung nén tang trong chuong trinh SMEdx nho cac
sang kién khac nhau, véi ty 1¢ ting truong trung binh
hang thang 1a 15%.

Tuy nhién, mic du sé luong 16n SMEs tham gia
vao chuong trinh SMEdx, nhung con $6 thuc té cua
cac doanh nghiép sir dung cic nén tang truc tuyén
cua chinh pht lai duwgc minh hoa nguoc lai nhu trong
(Bang 1).

Tir bang trén, c6 thé thiy rang mic du sé luong
SMEs tai Viét Nam da tang 1én qua cac nam, nhung ty
1¢ tham gia vao cac dich vu chinh phu tryc tuyén van
con twong ddi thap. Nam 2022, chi c¢6 8,4% SMEs st
dung cac dich vu tryc tuyén nay, diéu nay cho théy su
hiéu biét va nhan thirc han ché vé cac dich vu chinh
phii tryc tuyén c6 san trong cong dong SMEs, ciing
nhu co hoi cai thién ddng ké. Mit khac, nhiéu nghién
ciiu da lam sang to nhiing phuc tap va tré ngai ma
cac SMEs & Viét Nam phai dbi mit trong hanh trinh
chuyén d6i sb cua ho, ching han nhu nhiing tac dong
chién Iuge cua chuyén doi sd trong cai cach hanh
chinh ¢ Viét Nam da néu bat nhiing loi ich, thach
thirc va tac dong ciia chuyén dbi s6 ddi véi cac quy
trinh hanh chinh. Hay cac yéu té quyét dinh su sin
sang chuyén doi sb ctia nhan vién va hiéu suit cong
vi€c trong cac SMEs Viét Nam, lam sang to khia canh
con ngudi cua cac thach thire chuyén dbi s (Thuy,
2023).

Ngoai ra, ciing c6 nhidu nghién ciru trén thé gidi
dd nhdn manh vai tro quan trong cta sy hd tro tir
chinh phi trong viéc thuc dy chuyén doi s cho
SMEs. Cac sang kién cta chinh phii ciing c6 thé gitp
SMEs vuot qua cac thach thirc trong qua trinh s6 hoa,
va sy can thiét ctia chinh sach ddc thi va moi truong
phap 1y hd trg dé khuyén khich d6i méi va tinh than
khoi nghiép trong SMEs. Tom lai, nghién cuu nay
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tap trung vao viéc ddnh gid hiéu qua hd trg clia cic
co quan chinh phu Viét Nam d6i voi SMEs trong qua
trinh chuyén d6i s6 va dé xuat cac khuyén nghi cai
thién.

2. Tong quan tai liéu

2.1. Chuyén doi sé trong Doanh nghiép nhé va viva
(SMEs)

Chuyén d6i s6 trong cac Doanh nghiép nho va vira
(SMEs) 1a mét qua trinh quan trong nham tich hop
cong nghé s6 vao moi khia canh cta doanh nghiép,
tao ra nhimng thay ddi cin ban vé cach thirc hoat dong
va cung cap gia tri cho khach hang. SMEs phai dbi
mit v6i nhidu thach thirc khi thuc hién chuyén déi sd,
bao gém nhu cau c6 mot chién luge s6 rd rang va sy
thay d6i m6 hinh kinh doanh (Bouwman & cong s,
2019). Ky nguyén sau dai dich COVID-19 da nhan
rnanh tam quan trong cua chuyén ddi s6, voi cac yéu
t6 nhu cai thién hiéu suat va giam chi phi la dong luc
chinh (Yu & Liu, 2022). Cac SMEs ciing gip nhiéu
kho khin tiy thudc vao giai doan phat trién, quy mo
va vi tri dia Iy, nhung muyc ti€u chung la nang cao hi¢u
qua hoat dong va canh tranh (Yu & Liu, 2022). Trong
linh vuc quan 1y rai ro va chudi cung tmg, chuyén d6i
s6 déng vai trd quan trong trong viée cai thién chién
luge giam thiéu rii ro va ting cuong kha ning phuc
hoi (Zeng & Guo, 2023) Bing cach ap dung cong
nghé s6, SMEs c6 thé nang cao kha ning canh tranh
thtc day d6i méi, va thich tng v6i yéu cau cua nén
kinh té s6 (Jeza & Lekhanya, 2022).

2.2. Vai tré ciia cdc co quan chinh phii doi véi sw
phat trién chuyén doi so trong SMEs

Su hd trg tir phia nha nudc 1a yéu té quan trong
trong viéc thic ddy chuyén ddi s trong cic Doanh
nghi€p nho va via (SMEs), déac biét thong qua viéc
phan bd ngudn luc va cac chinh sach hd trg sau dai
dich COVID-19. Chinh phu va nang lyc cong nghé
thong tin dong vai trd chi chdt trong viée hd trg SMEs
vuot qua cac rao can chuyén doi so, gitp ho tan dung
cac cong nghé s6 dé cai thién hiéu qua hoat dong va



Bang 2. Giai thich cac bién

Trin Anh Tung va cong su

Tir viét tat Giai thich Do ludng Tham khao
et it e Sou i e i o (Vg & cong s 2009 i
support (FS) P ’ £ cap P EIEH 1 ; Apoga & cong su, 2022)

cho cac sang kién chuyén déi s ciia SMEs

sach hd tro cua chinh phu

Tax_incentives
(TD

Tinh sin c¢6 va muc do vu q&i thué (vi du: tin
dung thué, khau trir thue) dé khuyén khich
SMEs dau tu vao cong nghé so

Ty 18 wu dai thué vé thué doanh
nghiép

(Wang & cong su, 2023); (Rupeika-
Apoga & cong su, 2022); (He, Li &
Yan, 2022)

State_officers
support (SO)

Mirc d¢ tham gia, hudng dan va hd trg duoc
cung cap boi cac quan chirc/chinh quyén dé
hd trg SMEs trong hanh trinh chuyén doi s6

Su danh gia cua cac nha quan ly hoac
chu s& hitu SMEs doi véi hiéu suat
cua cac quan chtrc nha nudc

(Wang & cong sy, 2023); (Rupeika-
Apoga & cong su, 2022); (Ahmad &
cong su, 2023)

Training_
programs (TP)

Tinh sin ¢6 va chat lugng cila cac chuong
trinh dao tao do chinh phu tai tr¢g nham xay
dung k¥ nang va kha nang s6 hoa cia SMEs

Sb gior trung binh mdi nhan vién
ctiia SMEs da tham gia chuong trinh
dao tao

(Wang & cong su, 2023); (Rupeika-
Apoga & cong su, 2022); (Ahmad &
cong su, 2023)

Online_resources
(OR)

Tinh hitu ich va kha nang truy cap cua cac
cong cu, huéng dan va tai nguyén thong tin
trire tuyén do chinh phu cung cép dé hd trg
s6 héa SMEs

Sb lugng cac nén tang sb ma chinh
phu da cung cap va cac doanh nghiép
da trién khai

(Wang & cong sy, 2023); (Rupeika-
Apoga & cong su, 2022); (Ahmad &
cong su, 2023)

d6i mai (Rupeika-Apoga & cong su, 2022). Pai dich
COVID-19 d3 lam gia ting nhu cdu chuyén dbi sb,
v6i nhidu SMEs tim dén cac giai phap s6 dé ddi pho
véi khing hoang (Legowo & Sorongan, 2022). Tai
Viét Nam, cac SMEs gap phéi nhiéu thach thirc trong
qua trinh chuyén doi so chang han nhu céac rao can
vé cong nghé va ngudn luc, di c6 su hd tro tir chinh
phu. Tuy nhién, sy tuwong tac gilta cong nghé va kha
nang t6 chirc van 1a yéu t6 quyét dinh cho su thanh
cong trong chuyén doi sb cua cac SMEs Viét Nam
(Ngo & cong su, 2022).

2.3. Cic yéu t6 hé tro tiv chinh phii ¢6 thé dnh
hwong dén qud trinh chuyén doi so ciia SMEs

Nghién ctru nhdn manh vai trd quan trong cua
su hd tro tir chinh phu trong viée thuc day qua trinh
chuyén d6i s6 cua cac Doanh nghiép nho va vira
(SMEs). Cac bién phap hd tro nay bao gom wu dii
thué, hd tro tai chinh truc tiép, va cac chuong trinh
dao tao, giip SMEs vuot qua nhiing thach thiuc va
thiic ddy d6i méi (Rupeika-Apoga & cong su, 2022).
Céc vu dai thué dic biét co tac dong tich cuc dén su
d6i mai va tang truong cta doanh nghiép (He, Li &
Yan, 2024). Sy h5 tro ctia chinh phﬁ cung voi su phat
trién tai chinh sé va co so ha ting mang, cling duoc
chung minh 1a anh hudng tich cyc dén nd luc chuyén
d6i s6 cta cac doanh nghiép tai Trung Qudc (Wang
& cong sy, 2023). Thém vao dé, cac chinh sach va hd
trg tir phia nha nudc ¢ thé ning cao hiéu sudt CSR
ctia SMEs, gop phan vao ting trudng kinh té va bén
viing (Ahmad & cong su, 2023).

Dua trén phan tich tir cac nghién ctu trudc day,
mo hinh khai niém dugc hinh thanh theo phuong phap
Mang Noron ndi suy RBF (Radial Basis Function
Neural Network) nhu Hinh 1.

3. Phwong phap nghién ctru
3.1. Thu thap dir liéu

Nhiéu nghién ctru da nhan manh tim quan trong
cua viéc str dung phuong phap nghién cru manh mé
dé danh gia sy hd trg tir cac co quan chinh phu Viét
Nam dbi v6i cac doanh nghiép vira va nho (SMEs)
trong qué trinh chuyén dbi s6. Theo John Rand va
cong su (2020), phuong phap hdn hop két hop giira
dinh luong va dinh tinh gitip nim bat ban chét da
chiéu ctia hién twong. Trong nghién ciru nay, phuong
phap dinh lugng sé dugc st dung, voi viéc khao sat
cac chu so hitu va quan Iy SMEs cua nhiéu nganh
cong nghiép va khu vyc dia ly khac nhau. Noi dung
khao sat s€ tap trung vao muc do s6 hoa, nhan thirc vé
cac chuong trinh hd trg cua chinh phu, cling nhu cac
thach thire ma SMEs gép phai trong qua trinh nay.

3.2. Phan tich dit liéu

Phén tich hdi quy nham xéc 1ap mbi quan hé giita
cac bién doc lap va bién phu thude, nhung h01 quy
tuyén tinh thucmg khong xir Iy hiéu qua cac mdi quan
hé phi tuyén tinh. Mang Noron ndi suy RBF (Radial
Basis Function Neural Network) 1a mot phuong phap
linh hoat hon trong mé hinh hoi quy (Haviluddin
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Trin Anh Tung va cong sy

Synaptic Weight = 0
= Synaptic Weight = 0

Decision=0

:

Hidden layer activation function: Softmax

Owutput layer activation function: ldentity

Hinh 1. M6 hinh khai niém dua trén phuwong phap Mang Noron ndi suy RBF
(Radial Basis Function Neural Network)

& Yuniarti, 2014). RBF hoat dong bfmg cach bién
do6i dir liéu qua cac ham co s¢ xuyén tim, nhu ham
Gaussian, dé noi suy va phéan loai dir liéu.

Céac mo hinh RBF ¢6 thé nam bat cac mbi quan
hé phi tuyén tinh phirc tap thong qua cac ham co s&
dit tai cac diém khac nhau trong khong gian dau vao.
Ham Multiquadric (MQ) 12 mot ham RBF phd bién
v6i kha nang ndm bét cd mau toan cuc va cuc bd.
Tham sb hinh dang ctia ham MQ giup diéu chinh do
phtre tap, cho phép mo6 hinh hoéa chinh xac hon (Tsao,
2008).

4. Két qua nghién ctru va thio luin
4.1. Tinh phén logi cia mé hinh

M5 hinh Radial Basis Function Network duoc huin
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luyén véi cac bién dau vao nhu financial support,
tax_incentives, state officers_support, training
programs, online resources, policy updates va sb
lugng nhan vién (NoofEmployee). M6 hinh nay duoc
thuc hién voi viée chia dit liéu huin luyén (60%) va
kiém tra (40%). Trong qué trinh huén luyén, mo hinh
st dung céc ti€u chi nhu sb luwong don vi 4n, ham an,
chat lugng phan loai va quan trong cia giai phap.
Sau d6, két qua dugc in ra bao gdm thong tin vé
mang, dd thi ROC, tang trudng, du doan va cac chi
tiét khac. Vi tap dir liéu gdm 403 dong, mo hinh da
xtr 1y dit liéu thiéu bang cach loai bo cac gia tri bi
thiéu. Qua trinh nay da tao ra mot moé hinh RBF cé
hiéu sudt tét véi viéc ap dung cac phuong phap tiéu
chuan hoa va chia dir liéu mot cach hop 1y.

Dura trén thong tin trong bang “Model Summary
— tong quan vé md hinh”, ¢6 thé dua ra cac nhan



Trin Anh Tung va cong su

Bang 3. Téng quan vé mé hinh

Sum of Squares Error

33,638

Percent Incorrect Predictions
Training Time
Sum of Squares Error

Percent Incorrect Predictions

19,2%
0:00:00.28
28,212*
19,1%

Sensitivity

=0

—

o 2 4

1 - Specificity

Dependent VWariable: Decision

Hinh 2. Biéu d6 ROC (Receiver Operating Characteristic)

xét sau:

- Trén tap huan luyén (Training), mo hinh c6 sai
s6 binh phuong 1a 33,638 va ty 18 du doan sai l1a
19,2%. Thoi gian huén luyén mé hinh 1a 0 gio 0 phut
28 giay.

- Trén tap kiém tra (Testing), mo hinh c6 sai sd
binh phuong 1a 28,212 va ty I¢ du doan sai la 19,1%.
Pay 1a két qua tot hon so vai tap huan luyén.

- Sy khac biét vé sai sé binh phuong va ty 18 du
doan sai gitra tap huan luyén va tap kiém tra khong
qué 16n, chi khoang 5-6%, cho thdy mé hinh cé su
khai quat hoa twong dbi tot.

- Tong thé, mo hinh c6 hiéu sudt phan loai twong
ddi, véi ty 1€ du doan sai khoang 19% trén ca hai tap
dir liéu. Két qua nay cho thdy mé hinh van con mot
sb han ché va can duoc cai thién thém.

- Thoi gian huin luyén mé hinh kha nhanh, chi
khoang 28 giy, cho thdy m hinh c6 tinh toan hiéu
qua.

Nhin chung, két qua mé hinh duoc tom tit trong
bang “tong quan vé md hinh” cho thdy mé hinh co
hiéu sudt kha tdt, nhung van can duoc cai thién thém
dé nang cao do chinh xac cua viéc phan loai.

Dua trén biéu dd ROC dugc thé hién qua hinh 1
chung ta c6 thé thiy:

- Trudc hét, duong cong ROC mé ta mdi quan
hé gitta d9 nhay (sensitivity) va 1 - d6 dac hiéu (1 -
specificity) cia mo hinh phan loai. Pudong cong nay
duoc su dung dé danh gia hi¢u suét phan loai cta
mo hinh. Puong cong ROC c6 dang hinh thang, véi
duong chéo (duong duong chéo) la duong baseline
c6 do AUC (dién tich dudi duong cong) la 0.5, tuong
mg véi mot mo hinh phan loai ngau nhién.

- Puong cong ROC clia mé hinh nay ndm kha cao
so voi duong chéo, voi dién tich AUC khoang 0.581
cho ca hai nhom “Decision = 0” va “Decision = 1.
Diéu nay cho thiy mé hinh c6 kha ning phén loai tdt
hon so v&i phan loai ngau nhién. Puong cong ROC
cho ca hai nhom (“Decision = 0” va “Decision = 1)
gan nhu tring khép, cho thiy mé hinh c6 kha niang
phan biét hai nhém nay twong duong nhau.

4.2. Do luwong mirc dj tac dong cuia cdc bién djc lap
lén bién phu thudc

Sau khi ddm bao vé muc do phan biét cua mo
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Tran Anh Tung va cong su

Bang 4. Mitc d§ quan trong ciia cac bién doc 1ap tac dong dén bién phu thudc

Factors Importance Normalized Importance
financial_support 0,113 25,2%
tax_incentives 0,042 9,5%
state officers support 0,087 19,5%
training_programs 0,099 22,1%
online resources 0,447 100,0%
policy updates 0,093 20,8%
No of Employee 0,120 26,8%
Normalized Importance
0% 20% 40% B0% 80% 100%
online_resources
MNoofEmployee
financial _support
training_programs
policy updates
state_officers_support
tax_incentives
0.0 01 02 03 04

Importance

Hinh 3. Biéu d6 mirc dd quan trong ciia cac bién doc 1ap tac dong dén bién phu thudc

hinh, ta dé v6i phan trinh bay murc d6 quan trong cua
ting bién doc 1ap dbi véi bién phu thude “Decision”
trong mo hinh phan loai nhu Bang 4.

Trong cac bién doc 1ap, “online resources” dugc
xac dinh 1a quan trong nhit, chiém 100% trong s6
chuin héa. Diéu nay cho thiy bién nay c6 anh hudng
16n nhit dén két qua phan loai. Cac bién con lai co
muc d quan trong khac nhau, véi “No of Employee”
(26,8%), ‘“financial_support” (25,2%), “training
programs” (22,1%), “policy updates” (20,8%),
“state_officers_support” (19,5%) va “tax_incentives”
(9,5%). Su chénh léch vé d6 quan trong giita cic bién
béo hiéu ring khong phai tat ca cac bién doc 1ap déu
¢6 anh hudng nhu nhau dén két qua phén loai. Mot sb
bién quan trong hon cac bién khac. Dé c6 két qua tbt
hon cho nghién ciru, nhom tac gia da tién hanh chuén
hoa mé hinh thong qua biéu d6 (Hinh 3):

-R& rang, “online_resources” 1a yéu t6 quan trong
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nhét, chiém 100% trong s6 chuan hoa. Diéu nay cho
thdy bién nay co anh huong 16n nhit dén két qua
phan loai. Tiép theo, “NoofEmployee” va “financial
support” ciing 1a nhitng bién kha quan trong, chiém
khoang 26-27% trong sb.

-Cacbién “training_programs”, “policy updates”,
“state_officers_support” ¢6 muc d¢ quan trong trung
binh, trong khoang 19-22%. “tax incentives” dugc
xac dinh 1a yéu td it quan trong nhét, chi chiém
khoang 9,5% trong s chudn hoa.

- Sy chénh léch dang ké vé d6 quan trong giita cac
bién cho thdy mé hinh khong ddi xir ngang bang voi
tat ca cac bién doc 1ap. Mot s6 bién c6 anh huong 16n
hon dang ké so véi cac bién khac.

5. Két luan va ham y quan tri

5.1. Két lugn



Nghién ctru nay danh gid vai tro cua chinh phu
Viét Nam trong viéc ho trg cac doanh nghiép vira va
nho (SMEs) trong qua trinh chuyén ddi sb. Mic du
chinh phu di nd luc, nhung sy hd trg chua da manh
dé tao ra thay ddi dang ké. Ty 18 SMEs sir dung dich
vu truc tuyén con thip (8,4% vao nam 2022), do cac
rao can vé nhan thirc, chi phi va ha ting céng nghé.
Thém vao d6, sy hd tro tir chinh phi, nhu hd tro tai
chinh va chuong trinh dao tao, c6 tac dong khoéng
déng du, tao ra thach thtrc can khic phuc.

5.2. Ham y qudn tri

Dé cai thién hiéu qua hd trg cho SMEs trong qué
trinh chuyén d6i s6, mot sb cac bién phap ma chinh
phii can thyc hién nhu sau:

- Chinh phu can day manh cac chwong trinh gido
duc va dao tao cho SMEs vé loi ich va céch thirc ap
dung cac cong nghé sb. Pdy manh gido duc va dao
tao s& gip SMEs khong chi nim bét dugc cac co
hdi ma con vugt qua duge nhitng thach thirc cia qua
trinh chuyén dbi s6. Pau tu vao phat trién k¥ ning
va kién thirc s& tao nén tang vimng chic cho SMEs
phat trién trong thoi dai cong nghé s, ting cuong
kha nang canh tranh va dong gop tich cuc vao nén
kinh té s6 cua qudc gla

- Can dau tu nhiéu hon vao ha tang cong nghé,
dac biét ¢ cac khu vuc nong thon, noi ma viéc tiép
can véi cac nén tang s6 con han ché. Viéc dau tu vao
ha ting cong nghé dong vai trd cdt 151 trong viée thic
day qua trinh chuyén dbi sb ctia SMEs. Chinh phu
khong chi can cai thién ha ting mang ludi va két ndi
internet, ma con phai cung céip cac cong cu va dich vu
hd tro dé SMEs c6 thé dé dang tiép can va trién khai
cong nghé vao hoat dong. Tur do, khong chi gitp cac
doanh nghiép ting ning suit va canh tranh, ma con
tao ra mot nén tang vimng chac dé phat trién bén vimng
trong nén kinh té sd.

- Chinh phii nén xem xét viéc mé rong cac goi hd
trg tai chinh nham giup SMEs vuot qua cac rao can
vé chi phi khi thyc hién chuyén dbi sb. Bang cach
cung cap cac khoan vay wu dai, tro cép, bao lanh tin
dung va wu ddi thué, chinh phu c6 thé glarn bt ganh
nang tai chinh, glup SMEs dé dang tiép can va trién
khai cong nghé s6. Piéu nay khong chi ning cao hiéu
qua kinh doanh cua doanh nghlep ma con dong gop
tich cyc vao sy phat trién bén viing ciia nén kinh té
s0.

- Can phat trién thém cac ngudn tai nguyen truc
tuyén, cung cip cac cong cu va hudng dan cu thé dé

Trin Anh Tung va cong su

SMEs cé thé d& dang ap dung va trién khai cac cong
ngh¢ so trong hoat dong kinh doanh. Theo do viéce
cung cép cac cong cu, thong tin va dich vu sb truc
tuyén mot cach dé dang va hiéu qua s& giup SMEs
nhanh chéng ning cao ning lyc s hoa, cai thién quy
trinh van hanh va gia tang hiéu qua kinh doanh.

- Céc chinh sach hd trg cAn dugce diéu chinh va
linh hoat hon, phii hop v6i nhu cau va kha ning cta
cac SMEs. Dong thoi, can ¢ sy giam sat va danh
gi4 dinh ky dé dam bao cac chinh sach nay mang lai
hiéu qua thiét thyc. Bén canh do, chinh phu ciing can
dong thoi cai tién cac chinh sach, dong thoi ling nghe
phan hoi tir cong ddng doanh nghiép dé dam béo ring
cac chinh sach hd trg ludn theo kip voi sy phat trién
nhanh chong cua cong nghé va nhu cau thyc tién ciia
SMEs.

Toém lai, thuc thi cac chién luge trén s& giup tdi
uu hoa sy hd tro tir chinh phu, thuc ddy qua trinh
chuyén di s6 ciia SMEs, va tir 46 ning cao ning luc
canh tranh va sy phét trién bén vimg ctia nén kinh té
Viét Nam.

5.3. Gidi han cia nghién ciru va goi y hwong nghién
ciru tiép theo

Nghién ctru tap trung vao cac SMEs tai Viét Nam,
nén két qua khong hoan toan phan anh tinh hinh & cac
qudc gia khac. Sir dung dir liéu tir béo céo va khao sat
c6 thé bi han ché vé tinh dai dién va d¢ chinh xéc, va
mo hinh Mang Noron ndi suy RBF du hitu ich nhung
giip kho khin trong tinh todn va dién giai. Nghién ctru
cling chua xem xét siu cac yéu to vin hoa va xi hoi,
dan dén cai nhin chua toan dién vé rao can chuyén
d6i s6. Bén canh do6, cac nghién ctru twong lai c6 thé
mé rong pham vi ra quc gia khac, dic biét 1a cac
nuéc dang phat trién. Nghién ctru dinh tinh co thé
dugc thuc hién dé hiéu sau hon vé nhiing thach thic
trong chuyén dbi s6 cia SMEs. Ngoai ra, cin phan
tich cac yéu t6 vin hoa va xa hoi, danh gia hiéu qua
cac chuong trinh hd trg ctia chinh phu, va phat trién
mo hinh phan tich két hop dinh tinh va dinh luong.
Hon nita, cAn xem xét vai trd cua khu vuc tu nhan
trong viéc hd trg SMEs.
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The role of government in supporting small and medium
enterprises (SMES) in digital transformation: A study in Vietnam
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Abstract

This study explores the role of Vietnamese government agencies in supporting small and medium enterprises (SMEs)
during their digital transformation process. SMEs play a crucial role in Vietnam’s economy; however, they face numerous
challenges in adopting digital technologies due to barriers such as high costs, limited access to technology, and a lack of
skilled labor. The Vietnamese government has implemented various support initiatives, including the SMEdx Program, to
help SMEs access and utilize digital platforms. Despite these efforts, the participation rate of SMEs in government online
services remains low, reaching only about 8.4% in 2022. This study evaluates the effectiveness of government support,
identifies gaps, and provides recommendations for improvement.

Keywords: Digital transformation, Small and Medium Enterprises (SMEs), Government support, Vietnam, Digi-

tal technology.
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