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TU KHOA TOM TAT

Gen Z, Str dung ngudi anh hudng 4o 1a xu huéng méi duoc ap dung trong truyén thong do c6 ngoai
ngudi anh huong do, hinh, hanh vi va kha niing tuong tac twong tu ngudi anh huong that. Nghién ctru kiém dinh tac
TP. HCM, dong clia cac yéu t ngudi anh huong ao trong truyén thong dén y dinh mua hang thong qua
truyén thong, khéo sit 237 Gen Z tai TP. HCM, sir dung phuong phap dinh lugng véi mo hinh cdu tric tuyén
y dinh mua hang. tinh (PLS-SEM). Két qua kiém dinh c¢6 09 gia thuyét duoc chip nhan véi cac yéu tb thudc bién

doc 1ap nhu Sy ddng diéu vé thai do, Sy hap dan thé chat, Sy hap dan xa hoi, Nhan cach hod,
bién trung gian D6 tin cdy va Hién dién xa hoi, bién phu thudc Y dinh mua hang. Nghién ciru dé
ra mot s6 khuyén nghi cho doanh nghiép nganh FMCG ¢6 ké hoach truyén thong doc ddo nham
gia tang hiéu qua st dung nguoi anh huong ao dé thic day ¥ dinh mua hang.

1. Giéi thiéu

Str dung ngudi noi tiéng 1a chién thuat phd bién,
hi¢u qué ma doanh nghi€p va thich va chon lya. Nguc‘ri
ndi tiéng dong vai tro 1a cau n01 gilra thuong hiéu va
khach hang, giap tlep can nhiéu nguoi, tao 4n tuong
t6t, kich thich mua sam, nng cao nhan thire cla ngum
tiéu dung, thuc ddy doanh s va xay dung tinh yéu
thuong hiéu (Blswas & cong sy, 2009). Tuy co nhiéu
loi ich, ngum anh hudng ciling ton tai han che Theo
Doyle va cong sy (2013) chi ph1 cho nguoi noi tiéng
rat cao nhung ¢ nhiéu rii ro ma thuong hi¢u phai danh
cugc vao hinh anh ca nhan cua ho.

Vi sy phat trién cua tri tué nhan tao, nguoi anh
hudng ao (virtual influencer) tré thanh mot xu hudng
méi (Lou & cong sy, 2023). Ngudi anh hudng do 1a
lua chon thay the an toan cho thuong hi¢u, vi c6 ngoai
hinh, hanh vi va kha nang twong tic nhu nguoi that
nhung ciing tranh dugc rui ro lién quan dén hinh anh ca
nhan (Thomas & Fowler, 2021). Ho c6 kha ning truyén
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tai thong di¢p hi€u qua, phu hgp hon nguoi anh huong
that, do ho duoc tao ra dé thé hién chinh xac gia tri
va hinh anh thuong hi¢u (Bradley, 2020). Nam 2016,
nguoi anh hudng 4o Lil Miquela la hién tuong toan cﬁu
trén Instagram Nam 2018, ¢6 dugce tap chi Time chon
la nguoi c6 anh huorng nhét trén Internet va kiém duoc
hon 12 tri¢u USD moi nam. Theo Influencer Marketlng
Factory (2022), thi truong ngucn anh huorng 4o toan
cau dy kién dat 13,6 ty USD vao 2028. Piéu nay chung
to cac thuong hi¢u dang nhan thay tiém ning cua nguoi
anh hudng do hon ca dai str thwong hi¢u truyén thong.
Nhiing nam gan day, Viét Nam da (mg dung ngu0’1
anh hu(mg ao vao truyen thong. Vivo Viét Nam va
Imma c6 ngudi mau ao dau tién chau A - vai tro dai
st thuong hi€u do cho Vivo V25 series vao 2022. Sy
xuét hién ctia nguoi danh hudng ao nhu ngum mau o0
EM (Ogilvy T&A va Colory) chuyén gia tai chinh do
Vie (VIB) hay Dai str a0 siéu thyc Vi An (Viettel) da
danh dau bude tién mai trong tmyen thong. Didu nay
cho thiy tiém ning phat trién cta thi truong ngudi anh
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hudng 4o. Do do, nghién ciau vé tac dong ctia nguoi anh
hu’orng ao den thai dg, hanh vi cta khach hang la Van
dé can thiét, giup dinh huorng, gia tang hiéu qua truyén
thong. Trong do, do luong y y dinh mua hang 1a myc tiéu
quan trong, nhu Bianchi va cong su (2019) cho rang y
dinh mua hang 1a chi s6 quan trong v&i doanh nghiép.
Maic du st dung nguoi anh hudng ao dang la xu huong,
tuy nhién cdc nghién ctru tai Viét Nam vé ddi tuong
nay van con han ché. Pic biét, chua co nghlen clru nao
tap trung vao Gen Z — nhom tiép xtc voi cong nghé ki
thuat so ngay tr nho va su dung cong nghé nhu mat
phan ctia cudc séng hang ngay (Prensky, 2001). Gen Z
1a biéu tuong cho sy pho bién ctia phuong tién truyen
thong k¥ thuat s va tiéu dung o, 1a dong lyc dé moi
truong kinh doanh khong ngung d6i méi (Chau, 2023).

Ngoai ra, nghién ctru lay boi canh nganh hang tiéu
dung nhanh (FMCG) xuét phit tir tinh phd bién va nhu
cau tiéu dung 16n. Hoat dong truyén thong dé dang tac
dong dén qua trinh ra quyét dinh mua. Song, tinh canh
tranh cao, doanh nghi€p budc phai lién tuc d6i moi va
tim kiém phuong thure tIuyen thong hiéu qua. Viéc ung
dung ngu(n anh huong ao khong chi mang dén sy méi
la ma con gitp glarn thiéu chi phi, han ché rui ro so voi
viéc st dung nguoi that.

2. Khung Iy thuyét va Phuwong phap nghién ciru
2.1. Cac khai ni¢m
2.1.1. Nguoi anh hwong do

Su phat trién ctia cong nghé dan xéa di ranh giéi
gilra thyc va do, dua tri tu€ nhan tao vao linh vyc tudng
chung chi danh riéng cho con nguoi (Beer & cong su,
2015). Theo Lim va Lee (2023) Nguoi 4o 1a nhén
vat ky thuat sd tao ra boi Al va d6 hoa may tinh voi
ngoai hinh, tinh cach, biéu cam, hanh dong dugc mo
phong tuong ty con nguoi. Tu do, khai niém Ngudi
anh huong do ra doi, duge hiéu 1a cac thyc thé duge
tao ra bang cong nghé dé mo phong cac nha sang tao
ndi dung trén mang xa hdi. Ho cling chia s¢ cau chuyen
ca nhan va tich cyc tuong tac dé tao dung két ndi bén
viing voi nguoi dung (Kumar & Varshney, 2023). Muc
tiéu 1a tro thanh nhan vt c6 stic anh hudng trén mang
xa hoi (Penttinen & Pedersen, 2023). Theo Oliveira
va Chimenti (2021), ngudi danh hudng ao c6 ndm déc
diém chinh: nhan cach hoa, sirc hap dan, tinh xéc thue,
kha nang mé rong va kha nang kiém soat.

2.1.2. Y dinh mua hang

Theo A]zen (1991), y dinh mua hang la dong luc
thic day ca nhén thyc hién hanh vi mua, thé hién mirc
d6 mong mudn va sin sang mua. Y dinh mua dugc
xem nhu mot chi bao quan trong dé du doan hanh vi
mua thyc té (Venkatesh & Davis, 2000), 1a thudc do
nhim danh gia khuynh huéng hanh dong cua khach
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hang (Blackwell & cong su, 2001) Y dinh mua chia
thanh hai nhém: mua lan dau tién va mua lai. Trong bai
bao niy, muyc tiéu la tim hiéu ¥ dinh mua hang lan dau
tién ¢ khia canh chua bi tac dong boi trai nghiém khi
sir dung san pham.

2.1.3. Gen Z

Gen Z 1a thuat ngit dung trong truyén thong va vin
hoa dai chung. Gen Z sinh tor nam 1997-2012, duogc
xem la “d1g1tal natives” (Dimock, 2019). Véi sy phy
thudc cong nghe, mang xa hoi tr¢ thanh mot phan
khong thé thiéu trong cudc song ctia thé hé nay (Dolot,
2018). Theo Beregovskaya va Grishaeva (2020), moi
truong ao dong vai tro quan trong trong viéc dinh hinh
hanh vi ti€u dung cta Gen Z.

2.2. Ly thuyét nén

2.2.1. Ly thuyét Sw hién dién xa hoi (Social Presence
Theory)

Short va cong su (1976) la nhimg ngudi dau tién
glO‘l thi€u khai niém Sy hi¢én dién xa hoi (Biocca &
cong su, 2003) nham muc ti€u kham pha tac dong
ctia phuong tién truyén thong dbi voi cach moi ngudi
twong tac. Theo Biocca va cong sy (2003), sy hign di¢n
xa hoi tre 1a cung nhau ¢ cung mot dia di€ém véi moi
truong giao tiép qua may tinh ma khong cé tuong tac
vat ly (Grewal & cong su, 2020). Cac phuorng tién co
kha nang truyén tai bi€u cam khudn mat, glong noi, cu
chi co thé. Su thén thién, muc d6 hién dién cang cao s&
cang mang lai cam giac gan giii, két ndi (Short & cong
su, 1976).

2.2.2. Ly thuyét Mdy tinh la téc nhan xd héi (Computers
are Social Actors - CASA Theory)

Nass va cong su (1994) gi6i thieu m6 hinh thyc
nghlem “May tinh 14 tic nhan xa hoi” dé xac minh may
tinh c6 kha néng kich hoat phian ung xa hoi ¢ nguoi
dung. Cong ngh¢ truyén thong phat trién, khung ly
thuyet CASA dugc ung dung v6i muyc dich tim hiéu
v€ tuong tac giltra con ngudi voi da dang phuong tién
truyén thong hién dai nhu: cac hé théng diéu hudng
dua trén glong noéi (Nass & cong su, 2005), robot,
chatbot va ngudi do. Céc tac nhan xa hoi s¢ hiru dac
diém gidng ngudi vé ngoai hinh va dugc nguoi ding
tuwong tac nhu cach ho dap lai con nguoi thyc thy (Guo
& Luo, 2023).

2.3. Tong quan nghién civu

T cac nghién cuu trude, mac du da co nhung
budc dau kham pha, nhung nghlen ctru vé ngudi anh
huong ao Van con 1a chu dé méi, dac bi€t ¢ Viét Nam.
Do vay, can nghién ciru thém dé hiéu rd vé tac dong
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va hi¢u qua cua ngu0’1 anh hudng o trong thoi dai
k¥ thuat s6 (Kim & cong sy, 2023). Piém chung cac
nghlen ctiu trude 1a xem xét khia canh khac nhau cua
ngu01 anh huong do va tac dong 1€n nhén thirc va hanh
vi nguoi dung. Tuy nhién, phan 16n tap trung vao ddi
twong chung, chua co6 nhiéu nghién ciru dao sdu Gen
Z. Céc nghién clru gan day da kham pha tac - dong cua
nguoi 4o dén y dinh mua hang mang lai nhleu ket qua
khéac nhau. Zhang va cong su (2023) nhin manh vai
tro tich cuc tr stic hap dan cua ngum anh huorng o.
Anh (2021) chi ra rang sy hap dan vé thé chat va xa
ho6i anh hudng tich cuc dén tuong tac xa hoi cua ngudi
theo ddi. Thai d§ homophily va sy hap din vé thé chat
tac dong truc tlep dén do tin cdy. Do do, tuong tac xa
hdi va do tin cy anh huong dén y dinh mua. Ngoai ra,
Long (2024) da tim hiéu tac dong cua nhan thirc nhan
hoa dén nhan xét nguo1 dung, sir dung két hop phuong
phap dinh lugng va dinh tinh. Két qua cho thay anh
huong tich cyc gilra nhén thirc nhan hoa va sy hién
dién xa hoi. Sy hién dién xa hoi tac dong tich cuc dén
nhén xét nguorl dung Theo Masuda va cong su (2021),
dac dlern cua nguoi anh huong nhu sy hap dan xa hoi,
su hip dan thé chit, sy dong diéu vé thai do c6 tac dong
tich cuc dén y dinh mua hang Trong do, mdi quan h¢
can xa hoi dugc danh g1a 1a yéu té quan trong nhét, co
anh huong dang ké dén y dinh mua hang. Theo Kim va
cong su (2022) hoc sinh cam nhan dugc do tin cy cao
hon cuia ngudi hudng dan Al co giong noi gidng ngudi
that. Nghién ctru cling phat hi¢én rang sy hién di¢n xa
hoi 1am trung gian cho moi quan hé giira giong noi cia
nguoi huong dan Al va do tin cdy, tir d6 anh huong tich
cuc dén ¥ dinh dang ky khoa hoc tryc tuyén. Kim va
Park (2023) cho thay mong mudn bét chude va sy gin
bo voi thuong hi€u ctia nguoi dung la trung gian cho
su tac dong gitra strc hip dan ctua ngudi anh hudng do
va y dinh mua hang.

2.4. M6 hinh va gid thuyét nghién ciru

Dua trén ly thuyét Su hién dién xa hdi, khung
CASA, céc nghién cliiu cua Anh (2021) Long (2024),
Masuda va cong sy (2021), Kim va cong su (2022)
Kim va Park (2023), nhom tac gia dé xuat mo hinh
nghién ciru dya trén sy ké thira nhu sau:

Sw déng diéu
vé thaidg Do
tin cay He
Swhap din
thé chat ¥ dinh
mua hang
Swhip dan Hsa
xa hoi Hién dién
xa hoi H5b
Nhanc'émh V’
hoa

Hinh 1. M hinh nghién ciru dé xuét
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2.4.1. Sy ddng diéu vé thai do

Su dong di¢u ve thai d6 chi mirc do tuong dong
glua ca nhan vé niém tin, gia tri song, gido duc, dia
vi xa hdi (Eyal & Rubin, 2003). Al-Emadi va Yahia
(2020) khang dinh sy dong diéu Ve thai d6 anh huorng
dén d6 tin cay. Tham (2023) cho ring sy dong digu vé
thai d¢ tac dong dén long tin ctia nguoi dung d01 voi
ngudi ndi tiéng, tir 46 ting cudng hiéu qua chién dich
marketing nguoi anh huong Theo McPherson va cong
su (2001), nhung nguoi giong nhau c6 xu hudng gap
g0 va tiép xtic v6i nhau nhleu hon so voi nhitng nguoi
khac bigt. Tu do, gia thuyet

Hla: S dong diéu vé thai do tac déng tich cue dén
do tin cay

HIb: S dong diéu vé thai do tac déng tich cue dén
hién dién xa hoi

2.4.2. Sw hdp dan thé chat

Su hap dan thé chét c6 moi quan hé tich cuc véi sy
tin cdy cta nguon thong tin (Chai & Rifon, 2007) Theo
Hong va cong sy (2018), ngudi phat ngdn c6 ngoai
hinh hdp dan cao duoc nhin thirc 1a truyén tai thong
dlep dang tin cdy hon, 1a ngudn thong tin c6 chuyén
mon va thuyét phuc hon. Masuda va cong su (2021),
Anh (2021) khang dinh sy hap dan vé mat thé chat la
nlot trong nhung yeu t6 tao nén do tin cay o ngu01 n6i
tiéng. Su hap dan thé chat tac dong tich cyc dén viée
tao thai do ngum ding va khuyén khich ho giao tiép
v6i nguoi c6 anh hudng. Gorisse va cong su (2018) da
chimg minh sy hap dan cta cc Avatar khong chi lam
tang tinh thAm my ma con anh huong tryc tiép dén trai
nghiém nguoi dung, gop phan tao nén sy thodi mai va
hing tha khi tuong tac. Vi vay, gia thuyét:

H2a: Sw hdp dan thé chat tic déng tich cuc dén
do tin cay

H2b: Si hdp dan thé chat tic déng tich cuc dén
hién dién xa hoi

2.4.3. Su hdp dan xa hoi

Su hap dan xa hoi 1a kha ning thu hut, tao thién cim
véi nguoi khac thong qua cach noi chuyén (Sokolova
& Kefi, 2020). N6 con dé cap den kha ning tao su két
nbi cam xuc glua nhan vat truyen thong va khan gia
(Frederick & cong su, 2012). Bang cach tang su hap
dan xa hoi, ngu0’1 anh hudng gia tang su yéu thich cua
cong dong ngu(n theo ddi. Do viy, sy hap dan xa hoi
duogc danh gia 1a c6 tac dong tich cyc dén d¢ tin cay,
hiéu qua tuong tac xa hoi (Masuda & cong su, 2021).
Vi vay, gia thuyet

H3a: Sw hdp dan xd héi tac dong tich cwc dén dé
tin cdy

H3b: Sy hdp dan xd héi tac dong tich cuec dén hién
dién xa hoi



2.4.4. Nhan cach hoa

Nhén céch hoa la xu hudng gén thude tinh va dac
diém con ngudi cho cac thyc thé khong pha1 con ngu(n
(Lane, 2010). D6 c6 thé 1a ngoal hinh, giong néi, biéu
cam, cu chi hanh vi, tén va tinh cich (Araujo, 2018).
Theo Pelau va cong su (2021), nhan cach hoa 1a diéu
kién can dé nguoi tiéu ding chip nhan san pham tri
tué nhan tao. Cac nghién ctru trudc cho thay nhén
cach hoa co tac dong tich cuc dén su hién dién xa hoi
(Munnukka & cong su, 2022). Theo do, Kim va Park
(2023) va Long (2024) déu khang dinh, nhan cach hoa
giup nang cao hién dién xa hoi. Do do, gia thuyet

H4: Nhén cdch héa tic dong tich cue dén hién dién
xd hoi

2.4.5. Hién dién xd hoi

Theo Kim va cong sy (2022) Hién dién xa hoi
diéu tiét moi quan hé glua giong nodi cua nguoi huong
dan Al vé6i do tin cay cua hoc sinh va néng cao y dinh
mua khoa hoc truc tuyén. Munnukka va cong su (2022)
nhan dinh c6 sy anh huong tich cuc cua hién dién xa
hoi & tro 1y 4o dén sy tin cdy cua nguoi dung. Tan va
Liew (2020) da kham pha rang hién dién xa hdi cta
thyc thé s hoa ty 1é thuan véi mirc do tin tuong cua
nguoi dung. Long (2024) cung cho thay két qua tuong
tu khi két luén vai tro trung gian cua su hién dién xa
hoi trong mdi quan h¢ cua nhén cach hoa va sy tin cay
Theo do, cang de lai dau 4n trong qua trinh glao tlep
va xay dung mdi quan hé véi nguoi khac, cang cung
c¢b duge do tin cay ciia nguoi anh hudng ao. Do vay,
gia thuyét:

Hb5a: Hién dién xa héi tic dong tich cuc dén do
tin cdy

H5b: Hién dién xa héi tac dong tich ciee dén y dinh
mua hang

2.4.6. D¢ tin cgy

Dg tin cay la yéu tb quyet dinh tryc tiép dén muc
do chap nhdn ctia nguoi dung d01 véi robot glong
nguoi (Kim & cong su, 2022). Pidu nay glup ngu(n
anh huong that va nguoi anh huong 4o két ndi sau sic
voi cong ddng cua ho (Byun & Ahn, 2023) Ngoai ra,
do tin cay dong vai tro 1a cau ndi g1u’a hién dién xa
hoi va y dinh mua hang (Khwaja & cong sy, 2019).
Shamim va Islam (2022) cho thay rang do tin cdy ciia
nguoi anh huong o co strc manh dang ké trong viéc
thiic day hanh vi mua sim trén mang xa hoi. Tir lap
luén trén, gia thuyet

H6: D¢ tin cdy tac dong tich cwc dén y dinh mua
hang

2.5. Phwong phap nghién ciru

Nghién ctru thyc hién qua hai giai doan. Giai doan
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s0 by, thu thap dir liéu thir cap dé xay dung gia thuyét,
mo6 hinh nghién ctru, lap bién quan sat va xay dung thang
do nhap. Bién quan sat dugc danh g1a theo thang do 05
muc do cua Likert. Tac gia phong van sau 08 nguoi 1a
chuyén g1a Inarketlng, Al va Gen Z véi myc dich diéu
chinh va b sung cac bién quan sat. Thang do sir dung
trén co so ké thira nghién ctu trude. Giai doan chinh
thue, s dung phuong phap nghién ctru dinh luong daé
kiém dinh mé hinh va  gid thuyet Theo Hair va cong su
(2017), kich thudc méu t6i thiéu nén dat ty 1€ quan sat
trén bién do luong 1a 5: 1, voi khuyen nghi t6t nhat 1a
10:1 tr¢ 1én. Thang do cu01 cung goém 45 bién quan sét.
Ket qua thu thap 237 sb phleu hop 1€ bang phuong phap
ldy mau thuan tién, phi xac suat 1a do xet trén tong thé
kho tim duogc s6 luong Gen Z c6 nhu cau va y dinh mua
hang. Tuy nhién qua trinh thu thap va sang loc dir li¢u
dam bdo d9 tin cay dé miu mang tinh dai dién Gen Z tai
TP. HCM. Dbi twong khao sat la Gen Z tir 18-27 tuoi,
nhitng ngudi c6 biét dén ngudi anh hudng 4o. Thoi gian
thu thap dir li¢u tir thang 1-3/2024.

Téc gia thu thap dir li€u qua khao sat trén Google
Form va tryc tlep Phan tich dit liéu bang phan mém
Smart PLS, bao gobm danh gid mo hinh do luong va céu
tric voi cac thao tac nhu kiém tra chat luong bién quan
sat, do tin cay, dd hoi ty va tinh phan biét cua thang do,
phan tich da cong tuyén, danh gid mirc do giai thich, hé
sO tac dong va kiém tra gia thuyét bang Bootstrapping.

3. Két qua va thao luin
3.1. Mé td méu

Trong 237 mau, gioi tinh nam va nir déu nhau
(nam c¢6 117 nguoi chlem 49,4%; ntt c6 120 nguoi,
chlem 50,6%). V& do tudi, tir 18-22 chiém ti 1& cao
nht, tuong duong 87,3%, trong khi tir 23-27 chlem
12,7%. Phan 16n la hoc sinh/sinh vién, t6i 83,1%, tiép
theo 12 nhan vién vin phong 12,7% va cac nghé nghiép
khac 1a 4,2%.

3.2. Ddanh gia mé hinh do luong

Két qua lan lugt: Panh gia do tin cay clua thang do
bang hé s6 Cronbach’s Alpha (Ca) va d¢ tin ciy tong
hop (CR), danh gla tinh hoi tu cta thang do thong qua
hé so phuong sai trich trung binh (AVE) va h¢ so tai
ngoa1 (Outer Loadings), danh gia tinh phan biét bang
chi s6 HTMT.

Theo Bang 1, cac bién quan sat co hé so tai ngoai
trén 0,7. Tuy nhlen thang do NCH c¢6 cac blen NCHI,
NCH?7, NCH8, NCH9 va thang do DTC ¢c6 bién DTC8
v6i hé s6 tai ngoai nhé hon 0,7 nén khong thoa diéu
kién va 5 bién quan sat nay bi loai bo. H¢ s6 Cronbach’s
Alpha, CR va AVE cua cac thang do déu dat ngudng
chap nhan trong khoang gla tri khi Cronbach’s Alpha
ttr [0,85; 0,93], Ca > 0,7 va gia tri AVE > 0,5 (Hair &
cong su, 2022). Két qua cac thang do c6 d¢ tin cdy cao
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Bang 1. Thang do khai niém, két qua kiém dinh dd tin ciy va héi tu

OL
Min Max

Thang do C CR AVE

SU DONG PIEU VE THAI BO (SDBVTD)
(Masuda & cong su, 2021) 0,771 0,879 0,858 0,904 0,703

Ngudi anh huéng do va t6i co nhidu diém chung
Ngudi anh hudng do va toi rét gibng nhau
Ngudi anh huéng do suy nghi gidng t6i

Ngudi anh hudng do chia sé gia tri ma t6i ciing dang theo dudi

SU HAP DAN THE CHAT (SHDTC)
(Masuda & cong su, 2021) 0,784 0,884 0,877 0,910 0,670

Theo t6i, ngudi anh huong ao rit dep trai/xinh gai
Theo t61, nguoi anh hudng 4o co suc hut
Theo t6i, ngudi anh huong 4o thu hat vé ngoai hinh
Theo t6i, ngudi anh hudng ao tréng quyén ri

Theo t6i, nguoi anh huong a0 dugc chai chudt k¥ ludng

SU HAP DAN XA HOI (SHDXH)
(Masuda & cong sw, 2021) 0,779 0,891 0,898 0,923 0,706

T6i nghi ngudi anh huong ao c6 thé 1a ban cua toi
T6i mudn trd chuyén than thién véi nguoi anh hudng ao
T6i va nguoi anh hudng 4o ¢6 thé tra thanh ban bé
T6i nghi t6i gidng nguodi anh hudng do & mot sé diém
T6i thay vui khi & canh nguoi anh hudng ao

NHAN CACH HOA (NCH)
(Kim & Park, 2023) 0,61 0,890 0,896 0,923 0,706

T6i nghi ngudi anh huong o dé thuong
T6i nghi ngudi anh huong o dm 4p
T6i nghi nguoi anh hudng 4o dang tin
Téi nghi ngudi anh huong 4o hoa ddng
T6i nghi nguoi anh huong ao than thié¢n
Toi nghi nguoi anh huong ao dudong nhu ¢6 cam xuic cua con nguoi
T6i nghi nguoi anh hudng ao duong nhu c6 suy nghi ctia con ngudi
Toi nghi nguoi anh hudng ao duong nhu c6 ca tinh riéng
Toi nghi nguoi anh hudng ao duong nhu ¢6 cam xuc
HIEN(II;III;:II\;:;:E(;B%I)D XH) 0,712 0,883 0,932 0,943 0,649

Téi tuong tac v6i ngudi anh hudng do théng qua binh luan, tin nhin
Téi thiy ngudi anh hudng do thé hién ca tinh riéng qua cach trd chuyén, sir dung ngén ngit
T6i thay nguoi anh huéng do phan tich cam xtc cta nguoi ding thdng qua ngdn ngir, biéu tuong
Toi cam giac nhu minh dang ¢ cung mot noi voi nguoi anh hudng ao
T6i cam nhan dugc su gf‘an gfii, chan that ctia nguoi anh hudng ao
Nguoi anh huéng 4o mang dén cho t6i cam giac séng dong
Nguoi anh huong ao nhu dang néi chuyén truc tiép vai toi
Té6i mudn duoc xem video, doc cac bai dang va nhan xét cia ngudi anh huéng ao
Nguoi anh huéng 4o khién t6i cam thay thoai mai nhu vai ban bé
bo ;FlfoNn(gj,A;O{;AgTC) 0,63 0,861 0,913 0,931 0,659

Nguoi anh huong do dang tin cay
Nguoi anh huong ao trung thuc

Nguoi anh huong ao 1a nguoi chan that
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Toi tin tuong vao su lya chon san phém cua nguoi anh huong ao

Téi thiy ngudi anh hudng ao ¢6 nhirng san pham truyén thong chit luong

Ngudi anh huéng do 1a chuyén gia trong linh vic ma anh 4y/ ¢6 4y tham gia quang ba

T6i nghi ngudi anh huéng 4o quan tam dén nhitng nguoi theo ddi anh dy/ c6 iy

Nguoi anh huong ao cap nhat thuong xuyén ndi dung ciia anh 4y/ ¢o dy

Y PINH MUA HANG (YPMH)
(Long, 2024)

0,816 0,866 0,860 0,905 0,703

T6i mudn dimg thir thuong hiéu hop tic v6i ngudi anh hudng ao

T6i s& mua san pham khéc cta thwong hiéu hop tac v&i ngudi anh huéng ao

Téi s& tim kiém tich cuc cac san pham c6 két hop véi nguoi anh huong ao

Néu c¢6 co hoi, t6i s€ mua san pham c6 két hop vdi nguoi anh huong ao

va dat gia tri hoi tu. Ngoai ra, khi xét gid tri phan biét
bang chi s6 HTMT thi két qua cac gia tri trong thang do
déu nho hon 0,85, dam bao tinh doc 1ap cua tung khai
niém theo Henseler va cong sy (2015). Do do, két luan
rang, thang do dat gia tri phan biét.

3.3. Danh gia mo hinh cdu tric,

Két qua phén tich da cong tuyén thi Hé sO phong dai
phuong sai (VIF) dao dong tir 1,724 dén 4,259. Gia tri
VIF nho hon 5 thi m hinh s€ khong vi pham da cong
tuyén, tic 1a cac bién quan sat doc 1ap khong Co tuong
quan manh vé&i nhau. Pé kiém dinh g1a thuyet nghién
ctru va xéc dinh chiéu tac dong cua cac yéu to, sir dung
k¥ thuat udc lugng bootstrapping. Theo Hair va cong
su (2022), gia tri P-values < 0,05 la quan h¢ c6 y nghla
thong ké. HE s0 duong dan Original sample (hay con
goi 1a hé s6 hoi quy chuan hoé B) mang dau duong 1a tic
dong tich cyc, mang dau am la tac dong tiéu cuc.

z

Bang 2. H¢ s0, gia tri P-values va

X

ket qua kiém dlnh gia thuyet

Gié; M&i quan hé Hé sb Gid tri Kl ?:m dh}h
thuyét P-values  gia thuyet
Hla SPDVTP > DPTC 0,393 0,000  Chipnhan
Hib SPDVTD > HDXH 0,348 0,000  Chap nhan
H2a SHDTC > PTC 0,176 0,015  Chap nhan
H2b  SHDTC > HDXH 0332 0,000 Chép nhan
H3a  SHDXH > DPTC 0219 0,004 Chipnhan
H3b SHDXH-> HDXH 0,085 0,218 Bac bo
H4 NCH > HDXH 0,256 0,000  Chap nhan
H5a HDXH > PTC 0227 0,008  Chip nhin
H5b  HDXH-> YPMH 0278 0,002  Chép nhan
H6 PTC>YPMH 0510 0,000  Chép nhan

Theo Bang 2, trong 10 gia thuyet thi cac gia tri
P-value nho hon 0,05 vaco y ngh1a thong ké. Tuy nhién,
H3b (SHDXH -> HDXH) 6 gia tri P-value 16n hon
0,05 nén khong c6 y nghia thong ké. Vi viy, ¢6 9/10 gia
thuyét dugc chap nhan. Két qua kiém dinh gia thuyét da

chimg minh dugc y nghia thong ké ciing nhu mdi tuong
quan ctia cac bién cho thay Y dinh mua hang bi tac dong
boi ngudi anh huong do véi nhiéu mtrc d9 khac nhau.
Trong do, mdi quan h¢ co tac dong manh nhét 14 tr BTC
dén YDMH véi mic p = 0,510. H¢ s0 xac dinh R? ciia
cac bién phu thugc cho thdy murc do giai thich & mirc
trung binh. Cy thé, R? higu chinh cua DTC & mirc cao
nhét 13 0, 524 cho thay céc bién doc 1ap giai thich duoc
52,4% d bién thién cta bién phu thudc. Cudi ciing, theo
ngudng danh gia cua Cohen (1988), DTC anh huong
manh dén YPMH véi 2 = 0,35.

3.4. Thao lugn két qud

Dua trén két qua kiém dinh, Y dinh mua hang ciia
Gen Z chiu tac dong boi nguoi anh huong ao. Theo do,
SDDVTD tac dong ¢ mirc cao dén PTC va HDXH véi
murc hé sb B 1an luot 1a 0,393 va 0,348, gia tri P-values
cua ca hai la 0,000. Ngu(n anh hudng éo chia s¢ nhimg
quan dlem g1a tri song va cach hanh xu dong diéu s& dé
dang tiép can v6i khan gia, tr do khuyen khich khan gia
tuong tac tich cyc hon. Ket qua tuong ddng véi Masuda
va cong su (2021), sy dong diéu v€ thai do dugc ching
minh c6 tic dong tich cuc dén y dinh mua hang Ngoai
ra, két qua thé hién mdi quan hé tich cyc giita Sy hap
dan thé chat dén Do tin cay va Hién dién xa hoi (H2a
va H2b dugc chip nhan véi hé s6 B lan luot 1 0,176
va 0,332, gla tri P-values 1a 0,015 va 0,000). Khi ngum
anh huong a0 ¢6 ngoai hinh bat mat thi s& déng tin cay
hon va dugc cam nhan vé hién dién x@ hdi cao. Céach
nguoi anh hudng 4o tuong tac va giao tlep voi khan gia
chinh 1a thude do cho kha néng thu hit va két ndi ctia ho.
Diéu nay gitp nguoi anh huong 4o thu hit thém nguoi
theo ddi, twong tac va tao dung cam gidc tin tuong Do
do6, H3a dugc chap nhén voi hé sO B 12 0,219 va gia tri

P-values 1a 0,004. Két qua duoc tng hd boi Masuda va
cong su (2021) Tuy nhién, mdi quan hé gitta SHDXH
va HDXH c¢6 gia tri P-values 1a 0,218 lai khong thoa
diéu kién, do d6 gia thuyet nay bi bac bo.

Nhing thuc the s0 hoéa c6 ngoai hinh, tinh céach,
phuong tién g1a0 tlep cang glong con nguoi s€ cang
dugc danh gla hi¢n dién xa hoi cao. Do d6, H4 duge
chip nhan véi hé s6 B 1a 0,256 va gia tri P-values 1a
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0,000. Két qua tuong dong v6i Kim va Park (2023),
Long (2024). Gia thuyet H5a (hé s6 B = 0,227, P-values
= 0,008) va H5b (hé s6 B = 0,278, P-values = 0,002)
duogc chap nhan, cho thay SHDXH tac dong tich cyc
dén BTC va YDMH. Két qua nay lam 10 duge ly thuyét
Su hién dién xa hoi. Theo d6, tao ddu 4n sau sac trong
long khan g1a va thu hut sy tuong tac tich cyc tir ho
s€ gilip nguorl anh hudng 4o xdy dung dugc niém tin.
Theo Rizzo va cong su (2023), su hién di¢n xa hoi khién
ngu(n anh huong 4o dugc nhin nhan 1a trong g10ng con
ngudi hon, do do tin cdy hon. Diéu nay tuong dong véi
Kim va cong sy (2022). Cudi cung, H6 (he s0 p= 0,510,

P-values = 0,000) da ching minh mdi quan hé giira
do tin cay cua nguol anh huong a0 c6 hi¢u qua trong
viéc khoi g01 nhu cau mua sam khi ¢6 tdc dong manh
trong vigc gia tang y dinh mua hang ctia Gen Z. Két
qua nay dugc 1y giai theo Packard va cong su (2016)
long tin dinh hinh hau hét moi lya chon ciia nguoi tiéu
dung Trong bdi canh nghién ctru, khi nguorl anh huong
4o xay dung dugc hinh tuwong uy tin, san pharn nguo1
anh huong ao truyén thong s€ dé cham dén nguoi ti€u
dung hon, khoi day mong mubn s& hitu cia ho. Két qua
phu hop véi Shamim va Islam (2022), Kim va cong su
(2022), Rizzo va cong su (2023).

4. Két luan va ham y quan tri
4.1. Két lugn

Nghlen ctru da hoan thanh nhung muc tiéu dé ra.
Két qua da xéc dinh dugc céc y€u to cua nguoi anh
hudng o tac dong den Y dinh mua hang nhu Sy dong
diéu vé thai do, Sy hip dan vé thé chat Su hap dan xa
hoi, Nhan cach hoa thong qua hai yéu t6 trung gian 1a
D¢ tin cdy va Hién dién xa hoi. St dung phuong phap
nghién ctru dinh lugng v6i 237 Gen Z tai TP. HCM va
xur ly dir liéu bang Smart PLS qua hai giai doan danh
gid m6 hinh do luong va m6 hinh chu trac. C6 9/10 gia
thuyét dugc chap nhén, ¢6 ¥ nghia thong ké va muc do
tac dong tich cuc. Két qua cung tuong dong véi nghién
ctru trude ddy va ly thuyét nén tang.

4.2. Ham y qudan tr§

Mot s6 ham ¥ quan tri gitp doanh nghiép str dung
nguoi anh huong ao nhu cong cu truyén thong hiéu qua
nham gia tang y dinh mua hang.

Thu nhit, gia tang sy dong diéu vé thai d¢ va hap
dan thé chat. Thlet ké ngu(n ao gidng vai nguoi that tir
cam xuc cho den ngoai hinh dé Gen Z cam thay ngucn
40 co nhleu diém chung va phii hop véi gia tri ma Gen
Z theo dudi thong qua hinh anh, tinh cach ciing nhu
su chia s¢, tuorng tac cua ngucn ao trén rnang xa hoi.
Do vy, nha quan tri can thlet ké ngu(n ao biét vui,
biét budn, biét yeu thuorng, biét tirc glan Chinh sy da
dang trong cam xuc sé& g1up ho tré nén chan that hon.
Nho d6, khan gia d& dang cam thay dong diéu va co két
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nbi sau sic, nang cao muc do hién dién xa hoi va dg tin
cdy cua ngu(n a0, tir d6 dé dang tac dong dén y dinh
mua hang ctia Gen Z.

Thu hai, tang cuong nhén cach hoa. Ap dung nghe
thuat ke chuyén vao nhan vt o, dé Gen Z khi tiep can
san pham truyen thong tur nguorl anh huong ao déu cam
thdy nguoi ao dé thuong, am ap, dang tin, hoa dong,
than thi¢én va c6 cam xuc, suy ngh1 nhu nguoi that.
Giéng nhu doanh nghlep can c6 cdu chuyén thuorng
hi€u, nguoi anh hudng ao cung can cau chuyen riéng
biét dé khang dinh ban sic ctia minh. Mot cau chuyén
hay va du cham vao cam xtic cua cong ching khong
chi g1up tao nén ly lich tryc tuyen dep mat cho nhan vat
a0 ma con gitip hinh thanh nén ¢4 nhan ao ¢6 chiéu sau,
v6i trai nghiém, uéc mo va gia tri song riéng, tor do gia
tang su hién dién xa hoi va do tin cay.

Thu ba, gia tang sy hién dién xa hoi cho nguoi
ao. Xay dung co ché van hanh nguoi do dé ho tich
cuc tham gia cac hoat dong cong dong tryc tuyén, Xay
dung mbi quan hé véi khan gia qua binh luén, tin nhin,
tro truyén theo ngon ngtr, biéu twong ma Gen Z hay
su dung dé Gen Z cam thay nhu dang ¢ cung mot noi
voi ngu(n ao, dac bi€t tao cam xtc trong twong tac 1am
cho nguoi do nhu 1a ban be cua Gen Z. Chinh diéu nay
dé dang tac dong dén y dinh mua hang cua Gen Z vi
nhing chia s¢, 161 khuyén cua ngudi 4o nhu ban bé that
1a mot cach tac dong tryc tiép den hanh vi tiéu dung

Ngoai két qua dat duoc dé lap day khoang trong
nghién ctlu, dong gop vé mat ly thuyét va thye tién thi
nghién ctru con ton tai han ché. Gidi han vé Gen Z, d01
tuong nay 6 nhén thir, suy nghi, cam nhén cua ho vé
nguoi 4o khong gidng voi thé hé khac. Khong gian va
pham vi nghién clru tap trung & TP. HCM nén con nhiéu
han ché trong viéc tiép can d01 tuong Ngoa1 ra, nghién
ctru chi khai thac mét so yeu t6 Ve ngu(n anh huong ao.
Trong khi d6, con nhiéu yéu t6 khac o tac dong dén
hiéu qua str dung nguoi anh hudng a0 can duoc xem xét.
Nghlen curu tuorng lai nén thyc hi¢n trén pham vi rong
hon va tiép can nhleu d01 tuong khac nhau. Xem xét tac
dong tir nhiéu yéu td vé nguoi anh huong ao nhu sy lay
lan cam xtc, sy quan tam dong cam, sy hap thu nhén
thirc dé c6 goc nhin sau sac hon vé cac yéu tb ciia nguoi
anh hudng 4o trong truyén thong.
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The Impact of Virtual Influencer Attributes in Communication
on Gen Z’s Purchase Intention in Ho Chi Minh City

Nguyen Vo Thao Vy, Doan Dinh Vinh, Tran Ngoc Anh Vu
Van Lang University, Vietham

Abstract

The use of virtual influencers has emerged as a novel trend in communication because of their appearance,
behavior, and interactive capabilities of real influencers. This study investigates the impact of virtual influencer
attributes on purchase intention, employing a survey of 237 Gen Z participants in HCMC. A quantitative research
approach is utilized, incorporating PLS-SEM for analysis. The findings confirm nine hypotheses, with significant
factors identified among the independent variables, including Attitude Homophily, Physical Attractiveness, Social
Attractiveness, and Personification. Mediating variables such as Trustworthiness and Social Presence, along with
the dependent variable Purchase Intention, also demonstrate meaningful relationships. Based on these results,
the study provides recommendations for businesses in the FMCG sector to develop innovative communication
strategies, leveraging virtual influencers to enhance purchase intention effectively.

Keywords: Communication, Gen Z, Ho Chi Minh city, purchase intention, virtual influencer attribute.
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